
FREE CD WORTH £1,362 • 


dps & mro 




Amazing quick fixes that will transform your PLUS! 
Web browser email and Internet software 11 | 

iliH , III si 


newsagent 

immediately! 


LRTEST NET GEAR ON TEST 




*- / I 




browsing 

• Fix browser errors - fast! 

• Use the BBC News Ticker 

• Browse offline & save cash 

• Master new Netscape 6.1 

SITE BUILDING 

• Sell your Web site - today! 

• Set up an online auction 

• Add cookies to your site 

• Create eye-catching logos 

EPS AND HELP 

• Stop ISP connection cut-offs 

• Speed up slow modems 

• Use new fonts on your site 

• Pick your own perfect ISP! 


must do in IE6 


Tricks and shortcuts that 
add speed and power to 
Internet Explorer 6 p48 


f Dreamweaver 


DECEMBER 2001 WITH hRtt CD WORTH £1,362 


WIN! £1000 HOSTING 


“excite, enthuse and inform 


Build a dynamic 
stylish Web site 
the quick and 
easy way p82 
























from £99.99 

PER MONTH 

RedHat Linux is the industry 
standard operating system for 
web hosting & Internet services, 
serving some of the world's 
larges! & most complex web 
sites. RedHat Linux hns tbe 
power, reliability & value for 
money you have been looking far. 


from £199.99 

PER MOUTH 

Microsoft Windows is the choke 
of many small businesses & 
large corporations. Ideal for 
MSCPs, MCSEs, Visual Basic 
programmers & projects that 
require ASP SQL or Office 
components. We manage 
hundreds of Windows servers, 
giving you confidence that your 
web server is In the best hands. 


from £99.99 

PER MONTH 

The Single Site Server is os easy 
to use as a virtual server, including 
all the features you are familiar 
with, but on a standalone 
dedicated web server that gives 
you the speed, scalability & 
redundancy that you have 
dreamed of. 


from £99.99 

PER MONTH 

The original 'Web-in a-bax’ 
solution for thousands of 
companies. Easy to use & 
easy to manage with the 
highest dedicated support level 
available As a Cobalt True Blue 
Diamond partner, our customers 
benefit from the lowest prices, 
advanced sales literature & 
technical expertise 


Linux Special 


Celeron 667 MHz 20GB UltroDMA Disk, 
12BM6 SDRAM, 5GB Bandwidth p.m. 
RedHat Linux 05 


Linux Professional 


Intel Pentium III 800MHz. ?x?flGE 
UllroDMA Disks. 256MB SDRAM, 
15GB Bandwidth p m 
RedHat Linux OS 


Linux Ultra II 


Dual Intel Pentium III 1GHz. 2xlBGB 


Windows Special 


Celeron 66/MHz. 20GB UllroDMA Disk, 
120MB SDRAM, 5GB Bandwidth p.m. 
Windows 2000 or NT4 


Windows Professional 


Intel Pentium III 800MHz 2x?0CS 
UltraDMA Disks, 351MB SDRAM 
15GB Banttwidlti p.m. 
Windows 2000 or NT4 


Windows Ultra II 


Single Site Special 


Celeron G67MHz, 20GB UllraDMA Disk 
176MB 5DRAM, SG8 Bandwidth p.m. 
Linux 05 with Virtual Control Panel 


10 2GB Disk 

128MB SDRAM 

5GB Bandwidth p m 

Cobalt Linux 05 

Single Site Professional 


RoQ 4 256 

Inlei Penlium III &Q0MHZ, 2x20GB 


704GB Disk 

UlltnDMA Bisks. 754MB SDRAM 


256MB SDRAM 

15GB Bandwidth p.m. 


15GB Bandwidth p.m. 

Linux 05 with Virtual Control Panel 


Cobalt Linux OS 

Single Site Ultra II 


RAID RaQ 4 256 


RaQ 4 128 








































part of the 

Host 

Europe 

group of companies 


u commit to success? 




trom £199.99 

it comes to server reliability 
performance, Sun Microsystems 
■s the market leader. Sun servers 
are built around the Sun Solaris 
operating system & are ideal for 
customers who need a seriously 
heavy duly UNIX system Sun 
Servers are nlsa ideal for hasting 
demanding web sites, e commerce 
enabled web shops, complex 
databases or Internet portals. 


Sun Netra XI 128 


Sun Neira I! System. 400MHz 
UltraSFTO: II CPU, 5QG8 7!0DRPM 
fIDF Disk. 178MB Memory DIMMV 
Solaris 8 Installed, 15GB Gnndvoidth p.m. 


Sun Netra XI 512 


Sun Ne-lra 3(1 System 4(MHi 
UltraSPARC II CPU,. 20GB 7200RPM 
[IDE Disk, 512MB Memory DJM-MS. 
Solaris 8 Installed 25GB Bandwidth mi. 


Sun Netra 


Sun Netm II Serves, 440MHz 
UltraSPARC II CPU with 2MB txlernoE 
Cflfhe, 1 RGB .10000RPM UltraSCSI Disk, 
512MB Memory, Solaris / Installed, 
35GB Bnndv.idrh pm. 






IQ QQ 

# _ m a 


Locale yaur servers in our state 
of the art Data Centre Simply 
choose between space for one 
server, a half rack or full rock 
of server space. We provide 
competitive bandwidth pricing, 
free retools and ati SU. 




f - -N 


Co-location Special 


Rack space far your min flower 
or 19" rack server, 2 If addresses, 
5GB Bandwidth p.m, 


Co location Professional 


Hall rack/'iU Us of 19" rack server 
spore. 15 lOQMh Switch Ports / 
IS Power Sockets, up ta 30 IP 
addresses, 40GB Bandwidth pm. 




Co-location Ultra 


Full rack/40 Us of 19 11 rack server 
space, 23 100Mb Switch Ports / 
23 Power Sockets, up to 60 IP 
addresses, 65GB Bandwidth pm. 




only £199.99 

9 P F R MONTH 

For a complete solution to your Weh howling requirements, consider (be benefits of adding the 
Plus package to your Dedicated Server Available across all our Dedicated Servers, the Plus package 
offers outstanding value for money and tote I peace at mind 

Firewall 

The Dedicated Servers firewall product allows customers to protect then machine against unwanted 
■ visitors. Viu a web Luvecf control panel, you have the ability to allow or deny visitors based on rules 
that you set. You can add any number of rates I hat you wish to your Firewall system 

Backup 

An important decision when choosing your Dedicated Server is con sides in g bow you will tank up Ibe 
dote on your new machine. Even though we use the best hardware thai is available for oil our servers, 
disks can occasionally fail, and in some cases the data on them may be lost. We strongly recommend 
our backup solutions using StorageTek tape libraries This service includes: conficjuration of server side 
backup routine, 10GB of backup, topes stored securely on site in a forge fireproof safe, end free 
recovery of data in the event of dato loss. 

. 

Advanced server monitoring 

For customers who require a mare advanced level of server monitoring, upgrade to our Advanced 
Server Management product This product allows you to monitor any number of services on your server 
including: Telnet, PCIP3 EMail, Web Server, TfP Server Domain Name Server. Secure Web Server, SSH, 
Ping. You may also configure nay oumber of additional services and decide how you want 1o he notified 
of n service failure, either EMail or SMS. Control this accounl fealure in your Dedicoled Control Panel. 



Avertable os standard with all our Dedicated Servers is uur gurunfed Service level Agreement (SLA). 

We pride ourselves an the highest levels of customer service ft qunkly assurance, which is highlighted 
in four benefits of our SIA: 

30 Minute Reboot Guarantee 

Should your server slap responding, just visit our web based reboot request 
form to gel your server rebooted, within 30 minutes 24/7, 365 ctays n year 

99% Connectivity Money Back Guarantee 

We guarantee that our network will be available at least 99% of the time. 

Prices Frozen Forever! 

We guarantee never to pul your prices up, ever, even if prices change for new customers. 

Bandwidth Guarantee 

Unlike some of our competitors, we do not oversell bandwidth. At Dedicated Servers we guarantee ihat 
we have 1:1 contention ratio on bandwidth. This means that we will always have enough bandwidth 
to service every single customer nt their full capacity 
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DOMAIN LfSTlNG 



im STATS 


Private CGI-EIN for each domain name 
Livestats - Realtime statistics for you r websites 
Vims Protection for your email 
UK's most advanced Virtual Control Panel allowing 
central maintenance of all your domains 
Set up a private label Control Panel for your customers 
Servers housed in our onsite multi million pound Data Centre 
Advanced Password Protection on your site 
m SQLServer 

• Instant on-line setup 

• 24 k 7Telephone & E-mail Support 



Business & Personal 
Accounts available 
from £60 PA 

| iny 


premier 

? R c s ' A L ‘ e * \ 
















MEET THE PEOPLE WHO CREATE 
THE UK’S FASTEST GROWING NET 
MAGAZINE, PRACTICAL INTERNET 




Thomas Watson 


James Thornton 


live Parker 


Jo Cole 


STAFF WRITER 

An ace at demystifying the 
Internet's trickiest topics and 
getting to the head of breaking 
stories. 


TECHNICAL EDITOR 

From modems and monitors to 
MP3s and mpegs, Thomas is on 
the ball when it comes to the 
latest technologies. 


NET TECHNICAL SPECIALIST 


A professional Web site 
designer and Internet industry 
stalwart, Clive answers your 
trickiest tech questions. 


fii.iitiiiiiin 


WFR SITF DESIGN SPECIALIST 

The man behind our Web she 
building advice, James provides 
tips on how to create perfect 
online pages. 


ETimrrn 

SENIOR DESIGWtK 

Paul turns pages of prose 
into colourful, eye-catching 
works of art in a matter of 
minutes. 


SENIOR SUB EDITOR 

The backbone of the magazine, 
Jo ensures the magazine's 
production process runs 
smoothly and efficiently. 


Chris Ellison 


COLUMNIST 

Keeping a close eye on online 
censorship, Chris makes sure 
youYe always up Id date with 
the Web's hottest talking points. 



Surf smarter 
than ever 


I WELCOME TO DECEMBER S Practical internet - a special 
I edition filled with brand now time and money-saving tips to 
^ rj help you squeeze more oul of your Net connection. 

Our cover feature, 60 Net Time Savers!, reveals some 
amazing quick fixes that help you use your existing Web 
browser, ISP, email program and Internet software smarter 
and 



Since everyone is plagued by annoying Nel error messages from time to 
time, we show you how to solve those gjitches and gremlins in Fix Nel £mrs - 
Fast! on pages 32-36. Practically 
every error message is explained 
and demystified. 

Keeping with Ihe help 1berne, our 
third feature shows you how to 
Destroy Net Nasties once and for 
all Never again will you be the 
victim of pesky pop-up ad 
banners, viruses and premium rate 
re-diallers. 

As if that’s not enough, there's 
also more than 60 pages of 
hands on tutorials and a fantastic 
CD worth a whopping £1,362! 

To get even more value from 
Practical Internet , I suggest you 
take out a subscription. You can 
save up to £16 off the cover 
price and also get a free dot 
com domain name. See page 
90 for details. Enjoy! 

Mark Newman, Editor 
mnewman@paragon.co.uk 
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www.9netave.uk.net 


TURN-KEY RESELLER BUSINESS FROM 


£ 49.95 


p.m. 


j Host unlimited domains with no set-up fees! 

J Let your customers manage their accounts 
with our own private label Control Panel 
j Set-up your own merchant account and 
accept payments online Immediately 

J Invoice and credit manage your customers with built-in 
accounts & collection functions 

■J Purchase and sell additional 9Net services 
online as you require, i.e. SSL, SQL, etc. 

J Provide hourly updated stats for all your 
customers domains 

J Hi speed hi-connectivity UK or US data centres 
J Windows 2000 servers running IIS 5 
J MS SQL, MySQL servers 
i Free phone 24/7 Tech Support 
J Instant account set-up 
J Full ASP3 support 

J Free Frontpage extensions on Win2K or Linux servers 
J Service Level Agreement with 99.5% uptime guarantee 
J 30 day money back guarantee 



. . 

9Net Account Control Panel extensive feature list. 


Personal accounts 

from £9.95 per month 

E-commerce account. 

from £19.95 per month 





9Net Buie 


9Net 


9Net Prime 

£29.95 


9Ne t Ente rprise 


Monthly Fee 
Set-up Fee 

- 

Mailboxes (POP3) 


Transfer Limit 

-^ 

Operating Sys«m 


Domain Registratio 


Unlimited hits 


LINUX 


Windows 2000 ] 


Pyrhnn (Linux 
MySQL ( 


£9.95 


£49.95 


£7975 


£69.95 
I Gb* 
100 

15 Gb 


Linux/WtnlK 


+ 10 Mb 


£34.95 


.500 Mb* 

25 

5 Gb 


50 Mb 


2 5 Gb 


Linux/Win2K 


9NETAVENUE 



FREE 

PHONE 



0800 328 9450 




















































































www.9netave.uk.net 






m £45 per month* 
or 

£539 per annum 


from £65 per month’ 
or 

£779 per annum 


DEDICATED WINDOWS2QOO / LINUX SERVERS 


J Option of MO contract, MO commitment } High speed, high connectivity UK datacentre 

From £44.95pm (‘with 36m contract) i Service Level Agreement with 99.5% uptime guarantee 


Dedicated LINUX 


^Prices based on a 36 month contract 


j Free Phone 24/7 Technical Support 
J 30 day money-hack guarantee 
UK or US Datacentres 


e-Commerce solutions from £19.95/mo. 


With 9Net’s UNIQUE NO contract / 
commitment option, you only pay the set-up 
fee and the hosting fee on a monthly basis. 

You may cancel anytime with NO penalty! 


Prices 


£ 199 per month £249 per 


Set Up Fee 

£ 149 one time 

£149 one time 

Hard Drive 

2 x 20 Gb 

2 x 30 Gb 

DRAM 

256 MB 

512 MB 

Transfer limit 

1S Gb 

IS Gb 


Dedicated 
Enterprise Plus 


Dedicated 

Pro 


99 


£499 


£99 


£249 


£399 


Celeron 

733 


rm 111 


Pentium III 

800 Dual 


P an s 


64 Mb 
SDRAM 


128Mb 
SDRAM 


512 Mb 

SDRAM 


20 Gb 
IDE 


20 Gb 
IDE 


40 Gb IDE 
or 9.1 Gb 
SCSI U2W 


2x9,1 Gb 
SCSI U2W 
& \ x \ 8 Gb 


DRAM 
Transfer limit 


Raid 




N/A 


RAIDS 


N/A 


Plans 


Cobalt RaQ4 r 


Back Up 


Customer 


Customer 


Customer 


Tape 3 * 30 Gb 


Transfer limit S Gb 
IPs_ I 

Operating 
System 


15 Gb 


50 Gb 


Linux 
Free BSD 


Linux 
Free BSD 


NT/WIN2K 
Linux 
Free BSD 


NT/WIN2K 
Linux 
Free BSD 


TrueBlue 


Sapphire 








Dedicated Win2K 


9NETAVENUE 


SIS 0800 328 9450 
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Regulars 




ON SALE 15 NOVEMBER - 12 DECEMBER 2001 


News 

Where we bring you the latest Net news stories 
and shine the spotlight on new products 

Backchat 

Read what others have to say about the Net or 
submit a consumer problem to Web Watchdog 

Subscribe and save! 

Make sure you never miss an issue by 
subscribing - you II save money too! 

Disc contents 

Want to know more about the software on the 
cover CD? It's all here 

ISPs 

Find out what services the ISPs on our cover CD 
have to offer you 

Buyers' guide 

Our extensive list of what the ISPs of the world 
have to offer plus our pick of the top Net buys 

Competition 

Enter our competition to win one £1,000 worth of 
Web hosting from Web Fusion 

Back Issues 

Complete your collection of Practical internet by 
ordering back issue from here 

Disconnecting 

Each issue ends with jo Chipchase s sideways 
glance at what f s happening online 


software to the most stylish 
II reviewed here 


38 


Destroy Net nasties 

Obliterate me scourge of the Internet by 
following our advice 


Fix Net errors - fast! 

Arm yourself with the information you need 
to solve Windows and IE errors 


Reviews 


I Clive Parker and James 
U J Sea bright are here to 
vJli I answer your Net queries 
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Contents 




60 Net time savers 

We show how to be a leaner and 
meaner Internet user by shaving 
time off your browsing habits 



FXPrRT ADVKT ON 
POWFRINO YOUR 
SMALL BUSINESS 
? INTO PROFIT 



Your business online 

Small businesses will find our 
eCommerce section invaluable 


Tutorials 


Over 40 pages of step-by-step tutorials 
to help you get more from the Net 




Web Browsing: p46-64 


mmmmr 

esa«- 


Internet Bipforer fi 



i.'ltVi ti'W 


" 





You've got a stunning 
browser in IE6. Why not 
make even more of its 
features with our guide to 
the things you really 
should be doing with this 
hugely successful 
browser? 


Web Building: p66-71 


TSS-r, 


Matter tht n«w 
Web features 
of Window XP 



Windows XP was 
launched amid a blaze of 
publicity, and it f s easily 
the best opera ling 
system Microsoft has 
produced. Find out the 
advanced Web features 
on page 66. 


Special Projects: p72-89 


Tutorials 

- 

Create a stylish 
site with 

r4 


OMweawd 


m 






o mm 


□OE3 

*-*?* -- 





Dreamweaver 4 has a 
huge variety of features 
to help you build lhat 
ideal site. Our massive 
eight page guide gives 
you the lowdown on 
what you should be 
doing to get your site 
off the ground with 
Dreamweaver 4. 
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All the latest Web sites, 
products and services 



BT Anytime 
BT Sometim 

COMPLAINTS POUR IN 
OVER UNMETERED SERVICE 
AS BT GETS TOUGH 

BRITISH TELECOM (www.btintemetcom) has 
been slammed by the BBC's Watchdog program 
after complaints that Ihe ISP's unmetered seivice 
was not up to scratch. 

Users of the popular BT Anytime service had 
bemoaned the fact that they were unable to 
connect to the service, alter being switched to 
another dial-up number Customers who were 
moved to the new service complained of receiving 
a busy signal when they tried to connect, or of 
losing their connection soon after logging on. The 
Watchdog program (www,bbc. co. uk/watchdog) 
claimed that BT hod placed 34.000 of the heaviest 
users of its Anytime package onto the new 
connection knowing that it was an inferior service. 

One BT Anytime employee had told the 
Watchdog pro-am that he felt BT was trying to get 
rid of high users to stop them clogging up the 
system, saying; "We're effectvely being told to 
deny that the service has changed. However, the 
customer is paying for a service and that service is 
being altered - I 111 ink to their detriment" 

BT lias sent an email to hundreds of Anytime 
customers advising them that they would be 
removed from the service if they persistently 
infringed their newly-written terms and conditions, 
which state that their account would be terminated 
if they continue to go online for extended periods. 


Anytime rapped 

This latest spate of customer complaints about the 
Anytime service follows a rap on the knuckles BT 
Open world received from the Advertising 
Standards Authority (ASA) for 'misleading' 
customers over its unmetered service. 

The Anytime service had been advertised as 
'fast and reliable' but was forced to withdraw the 
ad by the ASA after it received complaints from 
customers who found the service to be unstable at 
busy times of the day. 

Having merged its ISPs BTintemet and BT 
Open world into the same operation (to be known 
as BT Open world), the company is now trying to 
encourage users to connect to its ADSL service. 
Heavy useni are being offered free iusLallalion of 
Ihe service, which normally costs £1 SO, However, 
for many Nel usei^ broadband Internet access is 
still unavailable because BT has yet to roll out the 
service in their area. 

BI stresses that it isn't deliberately giving its 
heavy users an inferior unmetered service in a bid 


to force them to sign up to the broadband service. 
BT Open wo rid spokesman Tony Henderson said; 
'We have not taken anyone off Anytime and told 
them to connect to ADSL. We have removed the 
service from a number of people, several hundred 
to date, who have persistently breached the Terms 
and Conditions. 

,J We will continue to tackle this problem as 
people breaching terms and conditions are 
preventing other users accessing the service? 

Details of the Watchdog program are available at 
the BBC Web site. 


BT users hit back 

T fir sd the new BT Anytime number just as 
difficult to connect on as Ihe original 
number. It's okay in the daytime, but after 
about 4 pm it's nightmarish... can take 30 
attempts to get a connection” 

Shelagh G, South Yorkshire 

'We have seen it before on smaller ISPs. It 
always starts with them claiming that 
abusers’ are making it difficult for other 
sensible 1 users to connect whilst in a lot of 
cases the real problem has been the 
providers reticence at spending money 
upgrading to cope with increasing 
membership" 

John Hewitt, Gloucs 

"I decided enough was enough and sent an 
email to the complaints dept, then sent one 
to the user help debt to cancel my account 
with them'" 

Keith Martin, London 

'FTPing on BT has become a real slog with 
lost packets and broken connections. It’s 
impossible to service even a simple Web site 
without tearing hair out" 

Charlotte H, Norfolk 


Nutshell cracks after dispute 


POPULAR ISP NUTSHELL (wwwmutshelLnet) 
has ditched its unmetered service, leaving 
hundreds of subscribers without an Internet 
connection. 

The company has confirmed that it has 
terminated its service following a legal dispute 
with Cable & Wireless that left the ISP unable 
to provide Net access for its customers, who 
pay £12.99 a month for the service. 

Under the Terms and Conditions of the 
Internet agreement, anyone who purchased 
an account within the 7 days prior to 19 
October will be entitled to a full refund. 

An official statement from the ISP said: 
'’Nutshell is seeking full compensation from 
Cable & Wireless for all customers, but Is 
unable to refund at this time. Due to the 



Bums 


Net In A Nutshell has ditched its unmetered service 

nature of this dispute no further details can 
be given? Customers who believe they are 
entitled to a refund once settlement is 
reached should send an email to 
cancel®nutshell.net For more details on 
this story see this month's Web Watchdog 
on page 19 where we are addressing 
Nutshell customers’ queries on the closure 
of the service and where they stand. 
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-4 ITV has added an 

online news ser- ^ "t \/ 
vice to its site* 

Available at www.itv,com/news It includes 
UK, world, entertainment, and sports news 
from UN. 




■4 If you're on a seafood diet (you see food and you 
eat it) then you may be interested in the launch of the 
new Seafood Direct site 
(www.seafoodi reel eo. uk) 
^ *8 Tlie service allows you to 

' order fresh frozen fish to 
,^ be delivered direct to your 
J 1 kitchen and also provides 

3 range of recipes and Lips 
H- --rr~ iini« from top chei Aldo ZtllL 


■4 Outlook Express users can now send text 

messages from their email account, thanks to the 
launch of a tree plug-in for the email client. 
Quarter's Prcscndo soil ware can be download free 
of charge from www.presendo.eom and comes 
with three free messages. 
Additional messages can 
then be purchased from 
the company's site by 
credit card. 



Scottish site scoops top 
award at "Web oscars' 


COMMUNITY WEB SITE WINS SITE OF THE YEAR GONG 



A SMALL SCOTTISH Web site has 
pulled off a shock victory In the 
UK's Internet Oscars! 

Caithness .org 

(www.caithness*org) picked up the 
award for 'Site of the Year’ at the 
2001 Ye!Lcom awards, beating off 
established rivals including the 
BBC, Tesco and Virgin. The site, 
which also won the award for r Be$t 
Community Site’ was praised by 
judges for “its ability to punch 
above its weight” 

The site was set up to serve the 
needs of the local town's 
population, providing a range of 
features such as information on 
local history, a pub guide and the 
weather 

Bill Femie, boss ot the site, 

(pictured receiving his award from comic Graham 
Notion) said; "Cailftncss.org has seen record 
visitor numbers, page impressions and hits over 
the fast six months, increasing beyond even our 
wildest expectations. To win this award is the 
icing on the cake. It's a fantastic recognition of 
the hard work we have put in*" 

Other winners included the BBC, RSPCA and 
Sportlngj_ife.com while lesser-known winners 
included ABLTales.corn for best arts and music 
site, Cmcus.eo.uk for best commerce site and 
Learr.co.uk for best education site. 


o 






The 2001 Yell.com 
Award winners 


Site of the Year 
www.caithnesi.org 
Best Arts and Music Si \t 
www.abctate&.eom 
Eu si ClMi ily Situ: 
WMWJTSpC3.C0.uk 
Best CuirnneitB Situ 
www.-rrnTcij5-CO.uk 
Bcikl CfifTsmunity Site 
www,Caithness org 
Bcsi ErlncFKinn Site 
www.lcarn.co.uk 


Best runny Site 

www.li meouttime.co. uk 


Best Games Site 

www. f reeloader.oo.u k 
ww w. s m iliugdi itui corn 
Best Kids and Youth Sits 
www. i uiTwilhipul.co. uk 
Besi Me din Stic 
www.tjbc.LU.uk 
Beni Sport:; Site 
www.s portlngltfc.com 
Best Travel and leisure 
www.whaisonwhc n.cofrt 


Best Finance Site 

www.eEs.cotr> 


Now you have to pay to 
send and receive email! 


FREE MAIL SERVICE IS FIRST TO BEGIN CHARGING CUSTOMERS 


News in brief 


^ NIL (www.ntlxo.uk) has introduced a 
new high speed, always-on unmetered 
Internet access service which is designed 
to provide a stepping-stone between dial¬ 
up and broadband services. Hie new 
package costs £14*99 a 
month and provides 
connection speeds of up 
to T 23kpbs over NTL's cable network. E- 
minister Douglas Alexander welcomed the 
move, saying: "We are committed to 
ensuring that more UK consumers should 
have the opportunity to benefit from fast, 
always-on t Internet access and this is 
another step towards that goal! 1 


ThE 


4 Anyone struggling to get to grips 
with Windows XP con access live online 
support following the launch of the new 
operating system, XP users in the UK 
can contact Microsoft representatives 
for advice during normal working hours 
as part of the company's Online 
Assisted Support Workflow package* 
Using its 'Passport 1 technology, 
Microsoft will store user information in 
order to make a diagnosis. When the 
user contacts the support desk online, 
the Microsoft team will then be able to 
access information about the 
computer's configuration and setup. 


Forgetful Net users are set to benefit 
from a more efficient and direct navigation 
system for accessing Web sites. The new 
addressing system, known as 'Keywords' 
allows users to access site with greater 
speed and ^ ~ 

accuracy by sim- _ 

ply entering the 

company or brand's name rather typing 
the traditional domain name address with 


Ihe www prefix and .eo.uk, .com or .net 
extension. Sites can register their brand 
name as a Keyword with Easyspace 
(www.easyspace.com) at a cost of £35 
for the standard package. 


FREE MAIL PROVIDER, Another.com 
(www.anotherxom) is to start charging us era 
for its service. 

The messaging service, which has 1.7 
million regular users in the UK, is set to 
become the largest site of its kind to introduce 
a full subscript! on-based model. 

New user s of the Web-based email service 
will have to pay a fee in order to access their 
emails, and the site will introduce a range of 


other premium services such as extra Web 
space, more email addresses and mobile 
options. Existing users will not be charged for 
the basic service. 

Steve Bowbrick, CEO of Anothef.com said: 
“As an industry, we now have to show the 
confidence in our products to go out and ask 
our users to pay for them. Anyone with a lot of 
passionate users has a head start In promoting 
paid-for services." 


Net users are baffled by “password 
overload” according to a new report by 
the consumer group Which? 
(www.which.net)* The latest “Guide to 
Money on the Internet" reveals that 
people are struggling to remember all 
the security codes on their various 
online accounts. The report suggests 
that user's should stick to the same 
password for every provider. 
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News 

The latest Net news 



News in brief 


A new type of Web bug 1 that can 
track Net users 1 online activity is set to be 
regulated by the Internet ad industry, 

Web bugs are invisible single-pixel GIF 
images that are embedded in HTML 
documents. When a browser accesses a 
bugged page, the GIF is pulled from 3 
server and allows third party sites to 
implant cookies onto the users PC and 
monitor their movements across other 
affiliated sites. The Network Advertising 
I n itiati ve (www, n etwo rkad ve rt i sing, 0 rg) 
says that it now intends to develop 
industry standard best practice principles 
for use of the 'Web bugs'. 

-> AOL (www.aol.uk) has streamlined 
its browsing interface to make it easier 
to navigate and use the service. The ISP 
is in the process of 
launching AOL 7.0! 
which also features 
improvements to 
email and Instant 
Messenger as well as 
interaction with the new AOL Mobile 
Wireless Buddy List, to allow people to 
send and receive messages wherever 
they are. 

The UK's unlikeliest football heroes 
have been selected for a starring role 
alongside the likes of Man Utd, Liverpool 
and Arsenal on TeamTalk 
(www.teamtalk.com). Trinity All Saints 
College FC have been chosen from 


TEAMte/A- 


hundreds of applicants to appear in the 
local Heroes 1 section of the popular 
sports site. I he feature follows the 
fortunes of the team tor the whole season 
with full daily coverage and a dedicated 
TeamTalk reporter at each of the Leeds- 
based team's games, 

4 In last month's issue of Practical 
internet, we featured the ISP 
*Free2Surf.net’ in our article entitled 
“Net access cost to fair’. We would like 
to inform readers that the name of the 
service has been changed to 
Tree24 7.net 1 and anyone interested in 
signing up for cheap unmetered access 
for £7.99 a month can do so at 
www.free24-7.net. 


Adobe Illustrator 10 released 

LATEST VERSION BOASTS TIGHTER INTEGRATION WITH 
WEB GRAPHICS PACKAGES 


THE WORLD OF vector graphics creation 
promises to be brighter than ever after the 
release of the latest version of Adobe's 
popular Illustrator package. 

Illustrator 10 promises to give Web 
design Cl's access to a bumper box of tools 
for knocking up creative artwork in order lo 
add a touch of sparkle lo a site. One of the 
big selling poinls of the blest version of 
Illustrator is likely Lo be its lighter integration 
with other programmes in Adobe's massive 
Web creation portfolio, such as Photoshop, 
GoLive t and After Effects. 



The software 
boasts 
integrated 
features such as 
symbols and 
slicing for 
creating and 
optimising Web 
graphics and 
gives users the 
power to add elements such as five 
distortion as well as supporting dynamic 
data-driven graphics. 


Analyse your 
site in Flash 


FLASH DEVELOPERS CAN now find out how 
Web users interact with Flash sites using a new 
piece of software from Macromedia, 
WebSideStorys new HitBox Professional 
visitor analysis service provides real time 
tracking and scrutiny of how people interact 
with Web sites, online adverts, product tours 
and applications created in Flash. 

Users can also find out how visitors move 
and interact with the content itself. 

HitBoxProfossional v2,0 can be downloaded 
from www.hitboxprofessionaI.com/ 
macro media and cos Is start a I $23 a month. 


r 


Location, location 

WHERE DO NET USERS IN THE UK 
NORMALLY ACCESS THE WEB? 


Horne computer 

Work computer 


Someone else's 
house 

tistm 

School /University 

[ft 

Libraries 

ts* 

Internet cafe 

Lft 




14 31 Si 

% of users accessing the Net 


Ti«uom|y 


New chapter for iBook 



mb 


L 


APPLE HAS LAUNCHED Its fastest ever 
iBook, promising to give users easy access 
to the Net from anywhere. 

The laptop, which comes pre-installed with 
Mac OS X 10.1, boasts a 600MHz processor 
speed along with an improved hard drive and 
128Mb of RAM. 

Weighing just over 2 kg, the new iBook has 
a built-in 56K modem as well as an T- 
Ethernet port for connection to a DSL cable 
or a high-speed network. The machine 
allows smooth integration of MP3, digital 
movies and digital photographs with the 
inclusion of Himes, EMovies and iTools. 

Prices start at £1,099 and the iBook can 
■ be ordered online from 
www. apple, com/u k/thestore, 
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per month 


Internet access 


with NO call costs 


2417 unmetered Internet 
access for only £ 12.99/month 


No call costs and fast Internet access - welcome to 0800 Dial the 
name that's making the web easier and truly affordable. 

For only £ 12.99 per month you can enjoy the Internet without 
worrying about your phone bill - because when you access the 
Internet through 0800 Dial there are NO call charges and there's 
nothing extra to pay.Thai's right, your monthly subscription covers 
everything! 

What's more, you get lOmb of free web space to use, and 15 free 
email addresses, plus access to newsgroups - all easily set up 
through your very own 0800 Dial desktop launcher... 


Start really enjoying the Internet - surf along to 
www.O0OOdial.com 



0800 dial.com 


Unmetered Internet access you can count on 

Serving 35,000 users throughout the UK and beyond 

Terms and conditions apply when registering for your new account. See web site for full terms and conditions. Minimum agreement applies. Part of the UK Fantastic group.Telephone 0870 740 7777 



sign-up online now - immediate account activation 








News 

New products 


w 


Book review 


The Good Web 
Site Guide 2002 

BROWSE THE WORLD S FINEST SITES BY 
TAKING A PEEK INSIDE THIS CHUNKY GUIDE 

Author: Graham Edmonds 

Publisher: Orion 

Price: £3,99 

URL: N/A 

ISBN: 0-75284-103-3 

BROWSING THE NET isn't always a 
barrel of laughs and if you find yourself 
gelling frustrated by search engines and 
dodgy sites, perhaps ids time to turn lo 
some ouLside advice for finding the most 
useful, enjoyable Web sites. 

Web site guide books such as these 
are ten a penny at the moment, and while 
this is indeed a 
handy resource, it 
brings little in the 
way of anything 
new to the genre. 

Having said this, 
the book is jam- 
packed with reviews 
of possibly the only 
sites you are ever 
likely to need. 


THE GOOD 

Web Site 

GUIDE 200/ 


Home sweet home 


PROMISING TO DELIVER the ultimate in 
HTML fine-tuning, HomeSite 5 allows Web 
builders lo hand-code pages efficiently thanks 
to its range of powerful features. 

Not only does the new software boast 
advanced code validation, it is now more 
closely integrated with other popular 
Macromedia products such as Dreamweaver 
and Fireworks, 

One addition is the new integrated support 
for XHTML, which brings more structure and 
creativity to displaying HTML. The coding 
features in HomeSite 5 such as tag editors, tag 
insight and colour-coding now all support the 
XHTML specification. 


The latest version of HomeSite also includes 
improved file management, project 
deployment, extensibility and double-byte 
character support. 

The package can also manage complex Web 
applications using 
physical, virtual, auto- 
inclusive folders as well 
os through integration 
with the leading source 
control software, 

HomeSite 5 costs 
£79.99 and further 
details are available from 
www.rfi3cromBdi3.com 



Making movies 

ANYONE DREAMING Of becoming the next 
Steven Spielberg can now turn their 
home videos into DVD movies 
thanks to this latest piece of kit from 
Ulead, 

There are three main elements to 
the Movie Factory suite, namely 
capturing, authoring, and burning. 

The Video Toolbox is a quick and 
easy way of capturing video either 
straight from a camcorder or to 


convert your video from another file format to a 
format appropriate for use on the Web, 

The software's authoring capabilities allow 
you to customise your DVDs by adding scenes, 
choosing menu templates and 
specifying output settings. Once you've 
collected one or more Disc Images, you 
can use the program s built-in Disc 
Image Burner to quickly burn additional 
copies of your DVD and VCD/SVCD 
projects. 

DVD Movie Factory is available from 
Ulead for £45 including VAT and you 
can order online from www.ulead.ca.uk 



Hardwired 




Product : Pho Los mart 1315 

Price: £299 
Contact: www.hp.com 

Get smart 

DIGITAL CAMERA OWNERS can now treat 
themselves to a top-of-the-range photo 
printer, in the shape of this feature-laden 
little beast The Photosmart 1315 boasts a 
swanky 6cm wide colour LCD display that 
lets you quickly view pictures and carry out 
common functions such as rotate, zoom 
and crop. Thanks to the device's control 
panel you can add a time and date to prints. 



Product: GLADIAC 516 
Price: £139.99 
Contact: www.elsa.co.uk 

Board games 

ONLINE GAMING NUTS should sit up and 
take notice of this graphics board that 
promises to take gaming to new heights. 
The GLADIAC 516 has been designed to 
provide maximum performance, with 64Mb 
of DDR memory and a core clock speed of 
250Mhz. Its TV-Out board means users can 
view 3D games or streaming video on a 
common or garden telly. 


Product: MPmaster IM-32GF 
Price: £79.99 
Contact: www.ickorea.com 

Bargain beats 

TREAT YOURSELF TO this cut-price all-in- 
one pocket MP3 player. The MPmaster 
comes fully loaded with 32 or 64Mb of 
built-in Flash memory and its USB interface 
makes it compatible with PCs or Macs, 
Weighing in at a measly 60g. it can spew 
out up to eight hours of audio from a single 
AA battery, and boasts some neat EQ 
modes for different music styles. 
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News 



on Web pages 

The Windows version of The Big Box of Art 
also includes a CD Designs Creator and a 
Greeting Card Creator, complete with 200 
templates for use with these utilities. 

The software retails at £29.95 and is 
available from www.hemera.com. 


time-saving 
Photo Album 
facility for 
organising and 
batch processing 
large numbers of 
digital photos 
through a 
Windows 
Explorer-style 
interface. This lets 
you easily share 
your snaps online and gives you the ability 
to enhance and correct photos with a single 
click of the mouse button. 

Picture Publsiher 10 Pro costs £99,99 




PWBMfc 


Box of tricks 


WEB DESIGNERS WHO are looking for 
something to lift their site above the rest can 
delve into The Big Box of Art to add a 
professional touch to their pages. 

The package is a bumper collection of high 
quality digital images including clip art, 
illustrations, Web graphics and professional 
stock photos. Hemera has also bundled 5,0GG 
Photo-Objects with the collection. These 
photographic images come without their 
surrounding background and maintain the 
quality of a photo, making them ideal for use 

/* 

Picture perfect 


THERE’S NOTHING WORSE than a Web 
site full of poor quality graphics, or images 
that won 1 ! load for love nor money, and this 
latest version of Picture Publisher is 
designed to help site builders avoid these 
embarrassing problems. 

The new version of the software is 
compatible with Windows XP and boasts a 
range of powerful new features. Users can 
use PP10 Pro to manage, correct, enhance, 
create and publish virtually any type of 
image thanks to the program's extensive 
toolkit for Web professionals. 

For those lucky enough to have a digital 
camera, there's a 


Product: HC8900 Headphones 


Product: SmartPad2e 


Price: £140 


Price: £169.95 


Contact: www.philips.co.uk 


Contact: www.seikosmai Loom 


No strings attached 

THESE SPACE-AGE cordless FM surround 
headphones from Philips let you groove 
around your PC with complete freedom. 
The HC3900 ear dishes enable you to 
enjoy music and movies in superb quality, 
within a 100 metre radius of the source, 
allowing you to experience the ultimate 
multimedia experience anywhere in the 
house without another soul even knowing. 


Digital doodling 

THIS CRAFTY DEVICE from Seiko lets you 
record your ideas onto a PDA. Everything 
that is hand-wrilten or drawn on the 
notepad is captured by a graphics tablet 
that tracks the movement of the pen, then 
transfers the data to a PDA alongside It, 
Once saved, these graphic files can be 
viewed, printed or emailed to anyone 
through the PDA, 


Net watch 


Chris Elison 

from Internet 
Freedom 
takes a 
regular look at 
online 
censorship 

THE 'WAR ON Terrorism' was quickly 
extended to War on Cyber Terrorism' in 
the wake of the World Trade Centre 
attacks. Following claims that Osama 
Bin Laden had masterminded the 
attacks using the Internet, fears grew 
that perhaps his next attack would be 
through the Net itself, 

Andrew Street, a partner at City 
consultancy KPNIG, warned that one of 
the greatest terrorist threats was hack¬ 
ers. Reminiscent of the international 
meltdown' predicted for the Millennium 
Bug, cyber terrorism sounds like a scary 
prospect. Fortunately - (ike the Bug - it 
is rooted in insecurity and fantasy. 

As Neil Barrett, security consultant at 
Information Risk Management put it 
rather bluntly for vnunet.com: "To 
suppose that national utilities and 
infrastructure could be taken out by 
cyber terrorists is, quite frankly, 
bollocks”. He continued, “It’s not as 
though there’s a secret button hidden 
somewhere on the Thames Water Web 
site admin interface with *dump anthrax' 
written on It." 

But the idea of cyber terrorism keys 
into contemporary fears. The world cer¬ 
tainly seems a scary and confusing 
place when every passenger plane 
could be a suicide missiie t every spill of 
icing sugar an anthrax attack, and the 
Internet a weapon of mass destruction. 

Domestically, the myth of the cyber 
terrorist makes palatable all manner of 
draconian measures including Straw’s 
internment of foreigners without trial. 
Internationally it allows the irony of the 
US dropping bombs end food parcels on 
Afghanistan at the same time. 

The bogeyman of the cyber terrorist 
allows the demolition of civil liberties at 
home and abroad. Even if Bush wins the 
'War on Terrorism", it seems certain that 
the rest of us will lose. 

Internet Freedom can be contacted on 

wmpaigft® ifvifteedom,e rg The campaign's Web she is at 

vfww.ueliieeduirt.ucfe 
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The Nomento Effect* - we web you up and make you famous with full service web packages. Experience 

expert performance whenever you need it, day and night, throughout the year and ail around the wcrtd, Take the internet 
to it's full potential; he it for business, pleasure, you as an individual or you as a member of a team. Momenta's web packages 
offer you a fabulously easy and reliable way to be active on the internet, now as effective and affordable as never before, 


Get your choice of top level domain, reliable hosting, high-quality mail services and professional software all in one package. 


There are nine different products within three product categories, especially tailored to meet your needs, at a best-buy price. 

Its as simple as that - web up with Nomen to! 



Waterloo Station London England 


Adobe 

GoLiw5,0 


Freedom of Choice 


Custom-Tailored 


All package designed and custom-tailored to 
your needs, Powerfeatures included in all 
DBckages - websoace, traffic, mail and high spaed 
server connectivity to the internet backbone. 


Your web presence with your choice 
of top level domain. Choose either 
.co.uk or go global with .com, .net 
and .org. 


Best Of Show Award 
Apple Expo 2000 


the nomento effect! 
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n o m e n t o info hotline 0045.60 2 11 56 

^i1| bfl chargBU $t local rMsf 

one click to enter the nomento effect 



www.nomento.co.uk 

o m e n t o 


economy® business® first® 



per month** 


The starting package with a top level 
domain of yaur choice and the all 
necessary functions to build and main¬ 
tain your web presence - quickly and 
comfortably at a remarkably low price. 


■ Own Domain of Your Choke 

* Unlimited Additional Domains 

■ Wehpainticg star) 

■ Full FTP Access 

Up to 6 MB Web-space 

* Up to 5 Integrated POP3 
and WebMalj Boxes 

1 Up to 29 E-Mail Addresses & Forwarding 
- Full Mail Autoraspondsr 

* Complete Software CD 


Professional web presence package 
for both business and private use. 
Includes high quality software and 
direct connection to top speed internet 
backbone to unsure high performance 
on the web. Economy functionality, 
plus a whole lot more. 

■ 2 Domains of Your Choice 

* Up to 150 MB Webs pace 

■ Up to 15 Integrated POP3 end WebMail Boxes 

* Up l o BO F - Mail Addresses, Forwarding 
and Auloresponder 

Plus 

* Up to 5 Subdomains iPer 1st Level Domain) 

* CGI Archive 

■ Frontpage Extensions 

* 100 MB/s Highspeed Connectivity In ihe 
Internet Backbone 

* Lnqfiiea, Inel. Fu I Graphic Statistics 

* Adobe GuLive 5.0 Inclusive 


Mora Features! Cheek out rigmento.c&.uk 


The reference class amongst the 
power packages for internal: 
professionals and experts. Maximum 
capacity and nearly unlimited 
possibilities in all functional" areas. 

£ cone in y and business functionality, 
plus s whole lot more . 

■ Up to 6 Domains of Your Choice 

* Mux. lOflO MB Webspace 

■ Up to 100 Integrated POPS and WebMail Boxes 

* Up to 400 E-Mail Addresses, Forwarding 
and Autoresponder 

Plus 

■ Up to 20 Subdomains IFcr 1st Level Domain) 

* CGI bin 

■ MySQL 

■ Java Servlets, PHP, Python, SSI, ASP 
jActive Server Pages) 

■ SSL Support 

■ Adobe Go Live 5,0 Inclusive 


More features) Check out nomento,an u k 


More raatuies! Check out nnmerctn.cn.itk 


starting at 


staff ific at 


starting at 


£ 5.98 


per month 


per month** 


Market-Leading Expertise 


One-Stop-Shop 


•W Includes Professional Software. 


Nomento is powered hy Verisign, the Internet Trust 
Company. Take advantage of Verisign's experience 
as world-market leader in domain registration with 
over 35 million domain? worldwide. 


Everything you need to build and maintain your per¬ 
sonal webpresence will be provided by Nomento, 
whether it comes to n&w features and services, top 
class software or reliable internet applications. 


All packages include a collection of ten popular 
internet programmes. Award-winning homepage 
editor Adobe Go-Live 5 0 come? with all Business 
and First Packages. 


powered by 



the internet trust company 


fees p 































GOT SOMETHING TO SAY ABOUT 
THE MAGAZINE OR THE INTERNET 
IN GENERAL? HERE’S YOUR 
CHANCE. EMAIL US AT 
PI ©PARAGON.CO.UK OR POST 
YOUR LETTERS THE OLD- 
FASHIONED WAY TO PRACTICAL 
INTERNET, PARAGON 
PUBLISHING, PARAGON HOUSE, 
ST PETER'S ROAD, 
BOURNEMOUTH, DORSET BH1 2jS 
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Contacting us 


Competition winners 


Letter of the month 


Congrats to issue 57's winner of 30,000 
free banner ads from AdvertWizard 
{www.advertwIzardxomK He is John 
Collins of London EC1. Second prize 
goes to Barbara Shaw of Blackpool and 
the five runners-up are Carol jackson, 
Anthony Hagger, Sally Murphy, K 
McDonald and Chris Tay. Congrats alii 
See page 150 for this month's comp3 



Letter of the month 


Eveiy month, the best letter we receive 
will win a splendid Zoom Cam Webcam 
(pictured above). The camera is ideal for all 
sorts of multimedia applications including 
video capture, video marl and 
videoconferencing* Available in USB, PPC 
or ISA versions, these cameras are perfect 
for bridging the gap between distant family, 
friends and colleagues. 


Dish up the Net! 


Like Keith Wilson-Davis {Bdckchdt issue 60). I 
also live in the countryside and have little 
chance of getting a fast broadband ADSL 
connection from BT because I live far away from 
the nearest equipped telephone exchange. 

I am therefore very interested in the satellite 
broadband seiviee from Europe Online 
(www.europeoriline.eom) which appears in 
your ISP Buyers' Guide. 

1 have researched what the company offers, 
and it seems like a very good deal 
Unfortunately though, apart from the basic facts 
of what is on offer, 1 have no idea about the 
quality of the service. 

I have heard a few unhappy stories fr om 
people who have used the service so would be 
grateful for any advice you can give me before I 
commit myself to a year's subscription. 

P.rynri Milton 

Satellite-delivered Internet access is a great 
choice for those who live in the countryside 
away from BT-enabled phone exchanges and 
who don't mind a dish on the side of their 
house. You receive broadband transmissions 
via the satellite dish but still require a 


telephone line to complete the transfer and 
communicate with the ISP. Experts generally 
agree that satellite access is good for 
downloading data and for Web browsing, but 
not so good for accessing streamed audio and 
video due to the combination of the delay in 
orbital transfer and the caching at the uplink. 

Europe Online is not the only satellite 
Internet provider - see Net4Nowt 
(http://207.22S.234.38/uk/satellite/ 
satellite.asp) for a good comparison of what's 
available. You can also read users' comments 
there to get a feel of how it performs. If any 
readers have had good or bad experiences 
with satellite Net providers, please write in 
and let us know* 

Get listed quick! 

With regards to your article ‘My Site’s 
Exploded!' in issue 60, a must-use service which 
Ed strongly recommend is the paid-for Inktomi 
submission service, Webwurld 
(www. we b wurl d .co m). 

1 launched www.webc.am, a UK based 
company which sells personalised Web cam 
domain name addresses and has a Web cam 


18 I PRACTICAL INTERNET \ ISSUE 61 






Readers tip!^^ 

Lvu?r wanted to calculate how many 
stones arc in a kilo or how many 
metres in a mile? Online 
Conversion Iwww, 
onl ineconversion.com) does the 
sums in seconds. 



Your letters 


Miditilit; O'Curdy 


address directory in September and used this 
service to promote the site. 

Within three days we ranked either number 
one, two or three or appeared on the first two 
or three pages on most of the major search 
engines such as AOL, Dogpile, E Spotting, 

Free serve. GoTo, HotBot, Tiscaii, Looks mart, 
MSN.NBCL 

The cost of this was a very reasonable £157 
to submit 16 of our site's pages. The first page 
is £21 and every next page is £X 

Steve Dam>n 

A great tip, Steve. We’ve used the service to 
promote several Web addresses on the 
biggest search engines and found it to be an 
excellent service - and not pricey either. 



Practical internet issue CQ included a feowre on boosting your 
Web site's traffic 


Search site shock 

I dug out Practical Internet issue 41 (May 2000) 
today, to add our Web site on to various search 
engines using the recommendations you made 
in Web Workshop. 

However, when I entered the address 
www.submitxtras.co.uk into my browser I was 
shocked to see it had been changed to a page 
of links to sex sitesl 

Can you give me the URL of another site 
where I can submit keywords to register our 
Web address, www.campaignpr.com? 

Chris Simmonds 


Practical Internet s Web design expert, James 
Seabright, says: "It s a sad fact that dead Web 
sites are often reinvented as portals to sex 
sites - apologies for any distress caused by 
this. Often the new she has nothing to do 
with the original owners, who may have 
allowed the domain name to lapse, freeing it 
up for registration by anyone. 

“There are a number of free search engine 
submission services on the Net, and I have 
found Jlmtools (www.jlmtools.com) to be 
very useful. There is a mini-tutorial on the 
service on page 104 of Practical Internet 
issue 60. You might also want to check out 
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Web Watchdog 


BEEN RIPPED OFF BY AN ISP OR ONLINE 
SHOP AND CAN'T GET A REPLY? SEND 
YOUR PROBLEMS TO OUR CANINE 
CONSUMER CRUSADER AT 

WATCH DOG@PARAGON.CO.UK 


Net in a 


Has the popular unmetered ISP Net In A 
Nutshell (www.nutshell.net) gone bust? I 
have been using them for the last few 
months without problems until the 
beginning of the month when access 
became very poor. 

Since they debited me another £29.97 
for three months’ Internet access, their 
service has stopped. Their phones are out 
of order and they are nut replying to 
emails. 

Neil tvws 

As Practical Internet went to press, it 
was confirmed by Net In A Nutshell that 
its service had been terminated. A 
spokesman told Web Watchdog: “Nutshell 
Is currently in a dispute with Cable and 
Wireless over modem allocation. 
Nevertheless, Cable St Wireless has 
chosen to suspend, and now terminate 
Nutshell's service. Under the Terms and 
Conditions of the Internet agreement, 
anyone who purchased an account within 
the 7 days prior to October 19 is entitled 
to a full refund. Nutshell is seeking full 


compensation from Cable St Wireless for all 
customers, but is unable to refund at this 
time. Alt customers who believe they are 
entitled to receive a refund once settlement is 
reached please submit an email requesting to 
be added to the list for refunds through 
cancel@nutshell.net” Hope that helps. 

BT's left my Web-less... 

I’ve been using BT s unmetered service for 
some time but h3ve frequently been unable to 
connect to the Net using ft over the last few 
weeks. Since I pay in advance for this service I 
am naturally very disappointed to be unable to 
use the service. Can you please tell me what’s 
happening and what I can do to rectify the 
situation? 

Rick Cunningham 

Web Watchdog has received several 
complaints like this in recent weeks, so we 
grilled the company on what’s happening. It 
told us that the problems stem from a small 
minority of users who have been abusing the 
service by letting their accounts be used by 
several Net users at one time. This has 
slowed down the whole service or meant it’s 
been unavailable at certain times. BT is 
offering refunds of one month’s subscription 
to those who have been heavily affected. 
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WEUOME TO NUTSHELL! 
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Investigation under way into deaths of two postal workers 

Two Washington costal workers who have died from unknown 

nded rts service as we wem to press 


And 


far'TV 
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Backchat 

Your letters 



ME NEW MM 

Legal Aid 



RICHARD COHEN, CO-FOUNDER 
OF THF DESKTOP LAWYER 

(WWW.DESKTOPLAWYER.NETI, 
ANSWERS YOUR INTERNET 
LEGAL QUESTIONS FOR FREE 

Email m al watchdog n'parsgon.couk 
with the subject 'Legal AltP and wc 
will forward y&or question on 
to Richard 

Tm considering adding a cookie to my Web 
site to check who's visiting my site. Are they 
any legal implications in doing this? 

Michael McNab 

If you add a cookie to your Web site* you 
will not be doing anything illegal. The main 
object is to identify your user and 
personalise their visit by customising Web 
pages for them. To achieve this, you wifi be 
collecting personal data and processing it. 

Anyone who processes personal data 
must register with the Information 
Commissioner under the Data Protection 
Act 1998. It Is possible to register online at 
www.dataprotection.gov. ak. 

The Act sets out eight principles, which 
you must follow when processing personal 
data. The most Important is that it must be 
processed fairly and lawfully. Best practice 
demands that you have a privacy statement 
on your Web site setting out your use of 
cookies. I recommend that in the 
statement you advise your users that they 
may set their browser to deny your cookie. 
Research has shown that cookie rejection 
is less than one per cent, indicating no 
great concern amongst most Net users. 
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Submit your site's Web address to scores of search engines with AddMe.eom 


AddMe (www.addme.com), which submits to 
fewer engines but is a more established 
service. If you are submitting a business site 
then it would be advisable to seek a budget 
to gain listings on key Net directories such as 
Yahoo! (http://uk.yahoo.com) and Looksmart 
(www.looksinart.co.uk), A good reference 
site for help with achieving results from 
search engines is www.seffpromotion.com,*’ 

Cure my ISP blues! 

I have recently started browsing the Net and I 
am currently seeking a cheap and efficient 
means of doing so from home. My only 
stipulation is that I am looking for a service that 
works with a BT line. 

Practical Internet lists a large number of ISPs 
in your Buyers' Guide but I wonder with year 
experience and expert knowledge whether 
you would be kind enough to help me by 
suggesting two or three truly free and 
reasonably efficient ISPs? 

Geurge Tulip 

Practical internet's Technical Editor, Thomas 


Watson, replies; "From your 
letter, it’s difficult to tell whether 
you want an unmetered or local 
rate service. As far as unmetered 
accounts go, we’d heartily 
recommend the Freese rve 
AnyTime service 
(www.freeserve.net), which is 
activated the instant you set it 
up. For faster connections and 
longer cut-off periods, try 
Madasafish 

(www.madasafish.com). Both of 
these offer you unlimited access, 
and cost £12.99 a month. 

“If you’re thinking about 
choosing a local rate service, 
where you don't pay a subscription but have 
to pay for your phone calls to the Internet, 
you're better off going for a big name like 
ClaraNet (www.clara.net). Again, Freeserve 
was the first to provide its users with such a 
service, and is still one of the most reliable 
and user-friendly ISPs.” 

Safe shopping Ups 

I just wanted to soy thanks to James Thornton 
for his excellent Safe Net Shopping feature in 
Practical Internet issue 60,1 had only just 
dosed an eBay auction where the buyer asked 
if I accepted Noe hex payments. I had no clue 
what that was, until I picked up your magazine 
later that evening. It was an essential article for 
anyone who buys online. 

PI has been doing a great joh in bringing top, 
easy-to-follow articles for a long time now. in 
fact, it was one of your early free coverbooks 
that helped me launch my first Web site. 

My latest site, GhostRecon.net, is bringing in 
1,200 visitors every day, and that is due In no 
small measure to your excellent magazine. 
Thanks guys. 

Alistair Donald 


Attachment of the month 


Many thanks to Sally Woodliffe from Cardiff, Wales for 
sending us this amusing image of a 'new PC’ with built-in 
coffee maker! Although it J s a fictitious piece of hardware at the 
moment, we reckon a group of boffins in Silicon Valley are 
almost certainly working on creating such a prototype at this 
very moment. 

It would certainly help computer users stay awake during 
late night work stints. Come to think of it, Practical Internets 
offices could do with one E Many thanks for sending us the 
image, Sally. 

If you've received a quirky or funny email attachment that 
you’d like to share with other Practical Internet readers, 
send it to us at pi@paragon.co.uk with the heading 
Attachment Of The Month'. We feature the best ones here 
every month. Keep ’em clean, though, folks! 



We're all delighted to hear you find the 
magazine so useful, Alistair. Congratulations 
on a nice site too - we've just added it to 
our Bookmarks. 



Ah the while Net users are unsure about credit card safety, you 
can be sure new methods of payment wilt spring up 
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Vizzavi 

All you need to get online 

In a box 




vOdalone 


***** 


3 !iw*' Vr '' : 


The best Christmas deal is 
under your nose 


Get 3 months unmetered Internet access for the price of 2, only £25.98 


Powered by 


o 

vodafone 


Available from Vodafone or visit www.viuavi.co.uk to download 
£12,99 per month after 3 month starter pack 

At registration yauil be asked to enter your direct debil or credit card details. 
A local call is required to register, if you decide rial to continue with Vizzavi Internet 
access, simply lei ut know and there will be no further charge. A BT phone line is 
required. Calls lo technical support line are charged at 50p per minute. 


Vizzavi 

pass it on 
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WITH A FEW TRICKS FROM THE PROS, YOU CAN QUICKLY 
USE THE NET FASTER, SMARTER AND MORE EFFICIENTLY. NICK 
SWEENEY SHOWS HOW TO SAVE YOURSELF HASSLE... 


if you always find yourself swamped 
with junk email, cursing your modem, or 
waiting in frustration for Web pages to 
download, it's easy to think that 
whoever described computers as 
'labour-saving devices’ was pulling a sick joke. 
And yet for other people, getting the most out 
of the Internet is an absolute breeze: they find 
the pages they want in no time at alt. 

How do these ‘power users' do it? Generally, 
they call upon nothing more mysterious or 
magical than patience and persistence. When 
beginners run into trouble with their PC s 
default setup, or spend minutes rather than 
seconds getting to their favourite sites, they’re 
likely to shrug their shoulders and blame their 
problems on bad software design or their own 
lack of experience. 

Power browsing discovered 

Power users see problems as challenges: they 1 !I 
dig through the documentation to find the 
obscure setting that needs adjusting, know 
where on the Web to find tips from other users, 
and wifi experiment with installing add-ons and 
other programs in order to speed up and 


simplify their online activities. Fortunately, 
they're also good at sharing their discoveries 
with the rest of u$, which means we can pass 
them on to you! 

So, how do you become a power user? First 
of all, you need to conquer any fears you may 
have about breaking something. It is highly 
unlikely that you can do permanent damage to 
your PC or any of its software simply by 
adjusting its basic settings. In fact most 
programs make it easy to restore the default 
configuration, so that if all else fails you can get 
back where you started. 

Remember, too, that software makers have to 
create something that works on everyone's PC, 
which usually means sacrificing peak 
performance in exchange tor overall reliability: if 
they didn't want you to adjust things to suit your 
system setup and personal habits, you wouldn't 
get that bewildering list of options whenever 
you open the Preferences' menu. 

Once you become more comfortable with 
tweaking your Internet software, you’ll probably 
want to check the different Web sites that 
specialise in hunting out the latest tweaks, add¬ 
ons and performance enhancements. If you're 


looking to get the mosi out of your Web 
browser, there are plenty of reviews, tutorials 
and tips collected at CNET's 

www. browsers. com. 

Hidden features uncovered 

S ma rICom puti ng {www. s m artcom p u ti ng. com) 
is another site that specialises in digging out the 
hidden features in familiar Internet programs. 

You'll also find advice from other users, along 
with answers to the most frequently asked 
questions, on newsgroups devoted to the main 
browsers, email clients, and other Internet 
software. Search the archived discussions at 
Google Groups (groups, go ogle, com), but 
remember that they aren't always as reliable as 
the official documentation! 

To get you started, here's a selection of 
expert tips designed to make your regular online 
activities more efficient and productive, and get 
your PC doing the things it's meant to do. 

Whether it’s fine-tuning your browser settings or 
making the most of your modem, filtering email 
or choosing the best ISP, just a few of these 
tricks should help you save time and get Lhe 
very best out of your online experience. ^ 
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WEB BROWSER 

TIME SAVERS 
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Sack * 
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T©ijf Size 
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Source 
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WAR ON TERRORISM BEGIN! 


'^MSN UK Home Page - Miciotolt Inteinel Eicpbrei 
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View £*atch Go Bookmarks 


Reload 


rir Home B Netscape. 


,uk Search (Gfc Shcp^i 


rlfftfiflftil - T htt WoikTs F Rf: f Wtub hft: 


Hotmail 


Type the name of a program, foldeS 
resource, and Windows will open it 


http: Mvww. paragon, co. ukj 


1. High speed startup 

You don't have to click on the big 
blue IE icon to get your 
browser up and running. 

Browse Lo a site from 
the Windows ‘RuiY 
menu by pressing 
the Windows key 
and R, then 
enteringa URL. 

Because 

Windows can tell 
that you're 
looking tor a Web 
page, it’ll 

automatically fire up 
your browser, and 
can even dial up your 
ISP if you're offline. 

2. Keep 

passwords safe 

Like Internet Explorer, Nelscape 6.1 can save 
your login details for smoother access lo Web 
sites. Unlike Internet Explorer, Netscape allows 
you to encrypt them for safe keeping. If yon 
enable encryption on the Web Passwords' 
preference menu, and you can use a single 
Master Password to access all your personal 
sites securely. 

3. Home sweet home page 

Your ISP's home page doesn’t have to be your 
own: choose a default that suits your browsing 
habits. If you like having plenty of links to 
choose from, then use a customisable site such 
as My Yahoo! (http://my.yahoo,com). If you're 
more interested in pure speed, choose ’Use 
Blank' from the Internet Options menu. 

4. I've got the keyword 

The biggest sites make life easy by allowing you 
to browse by keywords as well as URLs: just 
type 1 Practical Interned into the Address Bar 
and see where you end up! IE can do even 
more of your hard work: simply adjust your 
Advanced Internet Options to Just go to the 
most likely site* 

5. Give your mouse a rest 

Using keyboard commands rather than mouse 
clicks will accelerate your browsing 
performance. Even the basic shortcuts make a 
difference, such as Alt with the left and right 
arrow keys for Back' and ‘Forward 1 . See the 
whole set hy bringing up IE's Help index and 
looking under Accessibility' 


6. Sort out your Favorites 

Soiling your Favoriles with IE's 
‘Organise Eavorites' tool is 
annoying: it just doesn't work 
as well as the normal 
Windows interface. So, 
why not use the normal 
interface? Just type 
‘CAWI NDOWS\ 
Favorites' into the IE 
Address Bar, and you 
can rearrange your 
favourite links into 
folders as if they were 
regular documents. 

7. Make history 
repeat itself 

Saw a great link the other day, 
but forgot to add to your 
Favorites? Don't waste time with search 
engines. Call up the History bar by clicking on 
the sundial or using the ‘Ctrl+H shortcut', and 
you can check the sites you've visited, search 
for a word or phrase, and then go online by 
clicking on the relevant link. 

8. (Save) time at the bar 

Turn on Netscape's Sidebar by pressing the T9' 
key. By default, it gives you high-speed access 
to your Bookmarks and browsing history, Web 


search facilities, and links related to the page 
you're currently browsing. However, its real 
power comes when you customise it to provide 
instant headlines, weather forecasts, and even 
job vacancies! 


9. Explore your hard drive 

There's no real difference between Windows 
Explorer and IE, so you can switch between file 
browsing and surfing the Web without opening 
a new window. Just enter a folder path in the 
Address Bar to access and launch your files, 
and a Web address when you want to get back 

to browsing. 


10. Browse from the links bar 


a Display the toolbar 

The Links Bar gives you easy access to the 
pages you browse most frequently* To use it, first 
make sure that it's visible, by click ‘View', ‘Toolbars’. 
If there's a tick next to Links, everything's ready? if 
not, click links' and the toolbar will appear. 


© Add a link 

Adding a shortcut to the Links Bar is easy: 
just click and hold down the Jeft mouse button on 
the link, then drag it across to the toolbar, A button 
will appear, containing an icon and page title, 
giving one-click access to the relevant address. 
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MSN Hotmail has a brand new face . .ar* 
You'll find it easier to create and manage 
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11 Get instant access 

If you don't share access to your PC, it's saving 
your mail server’s login details for quicker 
access to new mail. Open Accounts’ from 
the Tools' menu, select your mail 
account and click the 'Properties' 
button. Then go to the 'Connection' 
tab, enter your password and check 
the 'Remember password' box. 


12. Red letter day 

It you're a Eudora user, and don't 
want to spend every other minute 
checking your mail, open the Tillers' 
window from the Tools' menu. You can 
scan incoming mail for specific addresses, 
subjects or particular phrases, and set up audio 
alerts for high-priority messages. 

13. Get to new mail, fast 

By default. Outlook Express gives you an 
overview of all your message folders. Most 
people, though, want to gel straight to their 

Inbox. To change things so this 
happens automatically, 
i to the Options’ 
menu, and then 
select 'When 
starting, go 
directly to 
my Inbox’ 
fnlrfer* 
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© Edit link titles 

To change the label for your links, move 
your mouse over the link, right click, arid select 
Rename" You can also right-click menu to delete 
toolbar buttons, and to store linked pages for 
offline viewing. 


14. Hook up with Hotmail 

If you have an account with Hotmail, you can 
check your mail from within 
Outlook Express, which saves 
you using the usual 
browser-based interface. 
Select ‘Accounts' from 
the Tools’ menu, then 
Add a Mail' account, 
and ci iter your Hotmail 
login details. 

15. Junk 
busting made 

isy 

Instead of paying for software that 
filters your mail, why not let someone 
else do the job? Free email providers such as 
Hotmail, and Yahoo 1 employ powerful ‘spam 
filters', so by forwarding mail from your ISP s 
mailbox to one of these accounts, you can strip 
out the worst of the junk. 

16. Use multiple accounts 

ISPs such as Freeserve and Demon allow you to 
create multiple email addresses which all go to 
the same mailbox. If you have this facility, then 
reserve a dummy address (for instance, 
s pom (^yourdomoi n nome.de rnon ,co. u k) to 
register with Web sites, which you con then filter 
for junk mail. 

17. Secure mail from sniffers 

Normally, email is about as safe from prying eyes 
as the message on a postcard. By installing Pretty 
Good Privacy (downloadable from 
www.pgp.com) and getting your friends to do 
the same, you can add a digital signature to your 
messages and encrypt them against 'sniffers' 

18. Spot junk at the server 

If your mail server supports the IMAP protocol, 
enable it in your account preferences, and you 
can view the headers of your new mall before 
fetching the messages themselves. This saves 
time and bandwidth, since you can usually detect 
junk mail and delete it before you retrieve your 
other mail. 

19. Keep it plain text 

HTML messages may look pretty, but they take 
longer to download and are annoying for those 
with text only mail readers. Save bandwidth and 
set a good example by going to Outlook Express’ 
Options menu, selecting the ‘Send' tab, and then 
choosing "Plain Text’ as your mail sending format. 


20. Message Rules 
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O Choose a suitable message 

Outlook Express can sort your email 
automatically into specific folders. To start creating 
these rules, just open a messages from someone 
you want lo filler, open the 'Message" menu, then 
select Create Rule From Message..,' 
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© Select a destination folder 

Ensure the Message Rule is based on the 
'From 1 header. I hen select ‘Move to the specified 
folder' from the middle window, click on the blue 
'specified' link in the bottom window, and choose a 
suitable folder 


riertfYW 


O Name your rule 

Once you’ve selected or created a folder, 

I click on OK’ and enter a name for your new 
Message Rule at the bottom of the dialog box. 

I Click on "OK" once more, your rule will be added 
| to Outlook Express" memory. ^ 
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30. Optimise your modem with Easy MTU 


4% Find the best setting 

run a series of tests to find the best 
MaxM l u selling, by selecting the 'Benchmark' tab, 
and clicking on 'Start' You’ll be able to see which 
data packets are transferred the quickest. 


DIAL-UP 

NETWORKING 

TIME SAVERS 


110 rr* QIC. 
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1455 Reply lime 94 ms OK 
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O Set the default 

To set this optimised selling as the default 
for your dial up connection, simply click on the 
'Suggested' icon, then Save’ your configuration 
and restart your PC. Once you've rebooted, your 
modem should run that bit more smoothly! 


O Size matters 

A setting called ‘MaxMTLT determines the 
size of the data packets transferred by your 
modem. To see whether the current setting suits 
your connection, download and run Easy MTU, 
select the 'FindMTU' tab, tto 1 dick on 'Start'. 


21. Dial-up from the 
desktop 

For more streamlined connections, 
bypass your ISP's own dial-up 
software by creating a shortcut on 
your desktop to the relevant 
entry in the Dial-Up Networ king 
folder. By double-clicking the 
Icon, you'll be able fo get 
connected. 


22. IWeak your port 
speed 

Open the Device Manager by right- 
clicking on J My Computer' and selecting 
'Properties' Double click on the serial port that 
connects to your modem, select the Port 
Settings’ tab, and change 'bits per second’ to 
115,200. 


23. Upgrade your hardware 

The modems included with new PCs are 
designed to work at the maximum speeds 
available. If your computer's a few years old, 
check the "Modem Properties 1 ' menu to see if it 
supports the ir V.90" protocol. If not, check the 
manufacturer's site for updated drivers. 


24. Upgrade your software 

The modem software on older PCs basil'L 


25. Automate 
your connections 

Set your preferences to dial your 
ISP automatically when you enter a Web 


address Into your browser. Go to 
IE’s Internet Options 1 menu, 
click on the Connection' 
tab, and choose 'Dial 
whenever a network 
connection is not 
present’. 


26. Full speed 
ahead 

Check that your 
modem's working to its 
full potential Open the 
Dial Up Networking window, 


right-click the entry for your ISP, and select 
‘Configure’. Set the maximum speed to 115,200, 
and uncheck 'Only connect at this speed! 


27. Share the benefits 

If you're running Windows 98 or later, and want 
to enable Net access across a local network, 
install Internet Connection Sharing, This allows 
you to hook your PCs together so that they all 
get online through a single modem connection. 


28. Keep out the hackers 

Ever dialup users can suffer from 'script 
kiddies', who look for vulnerabilities in your 
network settings and can wreak havoc with your 
PC For peace of mind, install a personal 

firewall, such as the freeware Zone Alarm 
fwww.zo n ea I a rm .com). 


29. Go broadband 

If all of these tips still 
leave you feeling somewhat 
underwhelmed with your 
modem's speed, it might 
be time to ditch dialup and 
lay down the cash for a 
high-speed connection. 
Check reviews and local 
availability at 

www. broadband-helpxom. 


always been fine-tuned for 
dialup users. If you're 
running Windows 95 or 
98, download the Dial- 
Up Networking 1.4 
upgrade from 
www.microsoft.com: 
it offers the latest 
performance 
enhancements and 
security upgrades, 
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31. Mix and match accounts 

While most people are happy with just the one 
ISP, there's no reason why you can't sign up 
with others. It's always useful to have a dial-up 
service in reserve if your main provider goes 
down, or to take advantage of cheap phone 
rates. 

32. Compare and contrast 

ihe glossy literature and 
free CDs don't tell 
you what it’s like 
to use an ISP. 

Before you 
sign up, 
especially 
for a 

subscription 
sci vice, 
check the 
Web and 
magazines like 
rmcticaf internet to 
see if current users are 
full of praise or cursing their flaky connections. 

33. Your support level 

A free' ISP gets pretty expensive if you have to 
keep calling its premium-rate support line at £1 
per minute! Jf you're fairly experienced, and 



know where to look online for technical 
help, it s worth the risk; if not, think 
about a subscripts on-based seivioe 
such as AOL 

34. Look for the 
extras 

While reliable Net access is die 
first priority with any ISP, look 
for the extra features which add 
value to their service. A good ISP 
will provide free Web space, access 
to newsgroups and chatrooms, and 
even a personalised subdomain for its 
subscriber. 

35. Watch the dock 

If your ISP offers reduced-rate or fr ee calls at 
certain times, remember that everyone else will 
want to be online at the same time. Avoid rush- 
hour frustration. Wait until the 
early-evening arid weekend demand is out of 
the way, to enjoy faster and more reliable 
connections. 

36. Trust your friends 

The reliability of an ISP can vary from location 
to location. The best way to judge the quality of 
local service is to ask friends and family who are 
already online who they use for their Net 



access, and whether they'd 
recommend it to you. 

37. Try before 
you buy 

Changing your email 
address can be a drawn- 
out process, so while 
you're trying out different 
ISPs, stick to a free. Web 
based email account, or use 
a forwarding service such as 
Bigfoot (www.bigfooicom) until 
you've settled on one provider. 

38. Read the small print 

Don’t just scroll though the Terms of Service 
agreement when you sign up with a new ISP. 
Read the small print to make sure you know the 
costs and restrictions on use, especially if 
you’re asked to give a credit card number or 
other personal details. 

39. Follow the newsgroups 

Most ISPs provide dedicated newsgroups, 
which you can read with Outlook Express. 

These can give up-to-date status reports, offer 
technical advice, and save you the cost of a 
phone call to the support line. 



Get free Web space with ndworid 


O Log in with IE 

Your ISP will give you specific details of how 
to access your Web space. In most cases, you'll 
need to use the File Transfer Protocol, Type 'ftp;// 1 
and the name of the server into the IE address bar 
then enter your usemame and password. 


O Sign up 

Once you've signed up with your ISP, you 
can access the different facilities available to 
members, including email, newsgroups and Web 
space. In this example, we’re signing up for Web 
space wirh ml. 


»' pxr bi L'hta. 


© Upload your pages 

Create your pages in a text editor like 
Notepad, or a dedicated HTML editor. Then, if 
you've enabled IE's Enhanced Browsing tools, yo 
can put your pages online simply by dragging the 
fr om your desktop into the browser window. 


your account 
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NET TIME SAVERS! 



MULTIMEDIA 

TIME SAVERS 




want is noiin the isL dick 01 
the program you wan! to us&: 


WQuickTimePlayer 
^qtikview 
9 RMlPlay 

$$Tregedit 
2 RunDII32 
^jcnhrxl 
IP Studio 


Always use this program to open this type of file 


4 41. The right associations 

Because Windows usually associates each file 
type with just one program, multimedia files 
sometimes get opened in the wrong player. 
Highlight the offending file, hold down Shift and 
right-click. Then select "Open with..,", choose 
the correct player, and check the box to make 
the association permanent. 


45. Flash in the pan 

If you haven't got the Flash plug-in, pick it up. 
And if a site gives you the choice between a 
Flash-driven interface and a HTML one. 
remember that Flash delivers a richer experience 
that downloads in one go, but HTML is more 
streamlined and often easier to navigate. 

46. Use IE F s Media Bar 

IE6 has the Media Bar, a simple way to locate 
and play multimedia dips and streams from 
your browser without having to launch a 
separate player. To enable it, click on the ^ 
'View 1 menu in your browser, then 
select 'Explorer Bar 1 and 'Media’ 

47. Use the best 
player 

It’s annoying, but the major 
streaming media formats don't 
work well (or at all!) outside their 
dedicated player. Ensure you've got 
QuickTime, RealPlayer and Windows 
Media Player installed to save yourself 
a long download. 


42. Think global, listen local 


e^pvtoCD 
w Device 


48. Loop the loop 

Flash movies are a bit like conventional 
video clips: they just don't publicise the fact! 
By right-clicking on the movie, you can fast 


continuous loop. 

49. Skip the introductions 

If you're in a hurry to browse a site, the last 
thing you need is a long Flash introduction. 
Fortunately, most good Web designers let you 
avoid this; look for 
a skip intro' 
link. 


Apply Sit in MoreSkiris | 4K 

(Default Media Player) 

HI Atomic 
ig§ Blue sky 
H Canwas 
B Cl assic _ 

V-- Compact . ,, ' 

fH Vuii 

Headspace 
% heart 
> iconic 
H Mlniplayer 
H Optik 
m pyiite 
Radio 

H Rcijndlet 
H Rusty 
splat 
Toothy 

Windows Classic 
Windows MP 


Copyriqh' 







Using RealPlayer, it’s easy to access audio and 
video streams from around the world, bat it’s 
also worth entering your regional settings to 
gain instant access to local channels. With 
RealPlayer, select Preferences' from the View 
menu, then click on the 'Content 3 tat) and 
choose * English-UK* 

43. Work within your limits 

If you're on a dial-up connection, it’s not worth 
trying to follow audio or video streams designed 
for broadband users. You're never going to gel 
hi-fi quality, so pick a lower transfer rate if you 
can, to reduce the risk of jerky playback and 
server timeouts. 

44. Don't cross the streams 

If you're using RealPlayer or QuickTime to 
access streaming media, it's best not to start 
any large downloads or any other activity that 
will hog your bandwidth. If you’re a dial-up user, 
you'd be better off leaving the browser alone 
unless you're listening to the lowest quality 
audio streams. 


. Browse the Gallery 

* You II be taken to the Skin Gallery, which 
allows you to preview the appearance of ihe 
currently available skins, and download others 
from the Microsoft site. Once you’ve found one 
that appeals, click on Apply SkilY. 


O Make the change 

Windows Media Player 7 allows 
in lei changeable skins' to optimise the player for 
different sets of features, To change skins, click on 
the square box in the corner of the Desktop 
window and select Select a New Skin'. 
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60 NET TIME SAVERS! 
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60. Talk with Trillian 


rjiid.lv Wizaid 


Media Player 


f iihni*!!:1mn M.briniii-r 


O Add your buddies 

If you use MSN or Yahoo! Messenger, 
your buddies will be added when you connect 
with Trillian* To import other contacts, click Add' 
from the Trillian contact window, check Import 
from an old buddy list' and find the relevant file. 


Root 

t Buddes 
E ■ clique 
Famdy 
• Friends 
I- ICO Imports 
: MSN Imports 
; Dif pso 
j- UrAntiwi 
-Work 


© The Max factor 

You can also run Media Player in "Maximised 
mode\ which gives you access to the player’s full 
feature set, including CD-ripping, a media library, 
and streaming audio* To return to your chosen 
skin, select View' then 'Compact Mode'. 


54. Give your modem a 
workout 

Naviscope uses whafs known as a ‘pre-fetehing 
cache', so that while you're browsing a Web page, 
it’s silently downloading all the linked pages just 
In case you choose to click on one. It cuts 
down online waiting time, and ensuies 
that your modem never goes idle. 


55. Don't get dropped 

To prevent line-hogging, ISPs will 
disconnect your PC if there’s no modem 
traffic for a certain period of time. Stay 
Live counters this by sending a ‘ping 1 down 
the line every few minutes, so you won't lose 
your connection because you’ve gone to put on 
the kettle. 


57. More from 
your modem 

Optimising the MaxlYTTL) value 
which controls the flow of data through your 
modem used to involve editing your registry files: 
a tricky process for anyone but experts. EasyMTU 
does the hard work, testing out settings and 
choosing the best for your hardware. 


58. Blast ad banners 

WebWasher is a "filtering proxy', which works 
between your browser and the Web to prevent the 
download of bandwidth-hogging banner images, 
block specific domains, and slop cookies being left 
on your hard drive* It’s versatile, easy to configure, 
and (best of all) free. 


59. Smarter file-sharing 

Lime Wire is the one of the best second-generation 
file-sharing clients. With its decentralised servers 
and smart networking, you can search for files 
without timeouts, and retrieve them in a way that's 
optimised for your computer's processing power 
and bandwidth. 


0 $et your preferences 

You can reconfigure Trillian to reflect your 
old setup. Click the Trillian logo at the bottom of 
the contact list, select 'Preferences’, and adjust 
the settings for each messaging protocol. 


51. A leaner, meaner browser 

K-Meleon is Netscape 6. Is slimmed-down 
cousin, designed for those people who value 
browsing speed over comfort It's 
based on same Gecko rendering 
engine, so it supports the latest 
HTML standards and 
displays them with ease. It 
comes with no added frills, 

K-Meleon just browses. 

Fast. 


52. Get at your 
cache 

Your hrowser stores the elements 


of the pages you’ve ah ead)'' viewed in a 
folder known as the 'cache! It’s normally difficult 
to get at these files, but with CacheX. you can 
explore the archives and access stored pages as if 
you were still online. 


53. Avoid download 
overloads 

Large downloads can sap your bandwidth, 
while dr opped connections can leave you 
having to start from scratch. GolZilia allows 
you to schedule downloads for off-peak 
times, pause and resume transfers, and 
search tor the closest 'mirror' site for even 
faster connections. 


56. Searching at its simplest 


Google has become the world’s favourite search 
engine for a reason: it comes up 
with the most relevant sites, 
fast The Google toolbar 
gives you access to the 
site's advanced 
features direct from 
your browser, 
including page 
ranking and an 
archive of old queries. 


O Cet Connected 

Trillian allows you to replace the major 
instant messaging clients in one easy package. 
After installing the program, combine your 
existing buddy lists by entering your account 
details in the Connection Manager. 
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> Multiple Internet Connections 

> Virtual Control Panel 2001 

> Unlimited E-mail Forwarding 

> Unlimited Mailing Lists 
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>Perl, CGI. ASP, Miva, PHP 

and MySQL 

>FTP, SSH, RealAudio and MP3 
>Graphical Usage Statistics 


Magic Business Only 

> 100MB Web Space 
>Your Own Domain Name 
Including All Fees 
>100 POP3 E-mail boxes 
>3GB Bandwidth per Month 
>Free use of Secure Server 
>Free Microsoft Frontpage 
Extensions 



State of the art Data Centre 

Our state of the art data centres are located 
within our facilities in London and Nottingham. 
They house our network of over 2300 servers. 



Virtual Control Panel 2001 

The Virtual Control Panel 2001 allows you to 
automatically control your web site without 
any knowledge of program mi ngf 


Magic Business E-commerce Only 

> All the Features of the Magic Business 
>Miva Merchant Easy and Fast to use Shopping Cart and 
E-com mere© Solution 
>Try our Demo On-line 



24/7 Technical Support 

All Magic Moments hosting packages come 
complete with 24/7/365 phone and e-mail 
technical support. 


Magic Reseller Only 

>2 GB Web Space and 2000 POP3 E-mail Boxes to 
Share Between Your Customers 
>3 GB Bandwidth Per Month per Domain 
>2 Virtual Servers Free of Charge 
> Additional Virtual Servers £25 



If you want to use the power of the internet to break down your 
own communication barriers, talk to Magic Moments. Whether you 
are planning a simple web site or an e-commerce enabled on-line 
application, our friendly and knowledgeable sales team will 
provide a solution that is absolutely right for you. And that's not all. 
Our after sales service is second to none, solving any problems 
you may encounter. 


Prices exclude VAT @ 17 5% 
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Reseller 
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High Speed Connections 
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Detailed Online Help 
Phone and E-mail Support 
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Same Hour Setup 

AH Your Accounts have: 
Virtual Control Panel 2001 
Unlimited E-mail Forwarding 
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Full CGI-BIN 
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MS Frontpage Extensions 
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E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


Success Story #36 


Smalt firm provides 
independent developers 
with competitive web 
hosting in addition to 
free help, advice and 
tutorials on PHP & MySQL. 

"Seiretto provides hosting services to small independent web developers, with 
comprehensive help, advice and tutorials. WebFusion host all our sites - they have 
consistently provided us with rapid, effective service and a minimum of downtime 
through the use of reliable and robust hardware. We need that. 

Our relationship with WebFusion ensures a reliable, robust, high speed connection to 
the Internet with high availability. As they maintain all the technical hardware, we 
have time to concentrate our resources on providing fast, quality advice and support, 

Account functionality Is highly consistent - consistency is very important from a support 
perspective, and new servers are setup quickly - usually within an hour of ordering. 

This simplifies our support requirements for the new client, and enables us to be 
pre-emptive with quick answers to their needs. WebFusion's Virtual Control Panel 2001 
adds rich functionality to each account and is an excellent tool for both the novice and 
advanced developer, couple this with their excellent, rapid support and you have an 
ideal reseller partner!" 

www.seirettO.com Dave Walker, Proprietor Seiretto 
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ERROR MESSAGES AND CRASH SCREENS 
MIGHT BE A MAJOR ANNOYANCE WHEN 
YOU’RE USING THE NET, BUT THEY CAN 
POINT THE WAY TO A SAFER, MORE 
STABLE PC, AS THOMAS WATSON SHOWS 

A nyone who's used a PC for more than 20 minutes will almost certainly have encountered 
some kind of error message or system crash. Whether it relates to the Web or the running 
of Windows, the outcome is almost always the same. Let’s face ft, when youVe spent ages 
trying to get your PC to do something, and it tells you that It can't, you don’t really slick 
around to find out why. You curse, swear, cry and gel rid of the offending message before it 
upsets you any more. 

However, a couple of minutes spent closely examining the contents of an error log can change your 
computing life forever. After all, if you find out the cause of a problem, what’s to stop you from 
preventing it happening again? Doing this - and thereby maintaining an error-free PC - will significantly 
improve your chances of restricting horrible crashes. So. if you've ever slammed against the dead end of 
an ’Error 404’ message whilst browsing, read on, and discover just what your PC is up to. 


Windows nightmares 

It's ail well and good tweaking your Internet 
connection to run as fast as possible, but there 
really is no point if your machine keeps crashing 
every 20 minutes. Most of the time, the problems 
you encounter with your PC which cause your 
Internet session to fail have nothing whatsoever 
to do with Dial-Up Networking, browsing or the 
like. Let's face it, we've all lost connections 
because of a system crash, or even a program or 
Explorer crash. Read through our guide to find 
what you need to know about Windows errors* 
and more importantly* how you can prevent them 
happening again. 

So, what exactly could go wr ong with your PC? 
Well, In short, everything. Most of the messages 
you find on your travels are pretty self- 
exp Ian a Lory, though - it hardly takes a genius to 
work out tire ‘system resources are low’ dialog 
box. Even then, it's worth delving deeper into the 
message to see what the underlying cause is. For 
example, we kept getting the low system 
resources' message on our super-quick new test 
machine, even when there were only a few 
programs open. 

This set us thinking, wondering whal the 
problem could be. After running ‘msconftg’, we 
realised that umpteen unnecessary programs had 
wormed their way into our start-up, and were 
hogging valuable system resources during every 
minute of Windows activity. A quick purge, and 
our PC was back to Its full glory in no time. 


This example goes to show one thing more than 
anything else. If you, as the majority of Windows 
users do, blindly accept every error message 
thrown at you, the chances of encountering more 
of the blighters is bound to incr ease. A couple of 
minutes spent reading the contents of errors, then 
figuring out just what the problem is and why it's 
occurred, can make a dramatic difference to your 
PC's existence. 

Considering there are thousands of drivers, 
programs, files and hardware that can go wr ong at 
any one time, the possibility of coming up against 
eveiy single possible error is minimal. The joy 1 of 
Windows, therefore, is that there's always a new 
nightmare waiting for you around the corner. With 
this paranoid viewpoint in mind, finding the causes 
of the most common glitches is not only a help, 
but a necessity. 

The Blue Screen of Death 

Some people have an Irrational fear of heights, 
while others lose control of their composure 
whenever they see a wasp, but every Windows 
user has the same phobia - the Blue Screen of 
Death. Once you’ve experienced the nightmare of 
your screen flickering, turning blue, and informing 
you of some ridiculously verbose and complicated 
error, you remember it forever. But have you any 
idea about why it rears its ugly heads to interrupt 
your business? 

Well, it’s officially known as the 'stop screen’, 
and Lends to point to either a driver or hardware 
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error. It's one of those horrthle situations where 
^ its appearance signals immediate shutdown, but 
can also indicate a much more serious problem 
than a mere error window. If you want to get 
technical about the whole affair, the Blue Screen 
of Death contains a number of parameters, 
including the confusing error code at the top, 
with a listing of the drivers that were running 
when the system crashed below it. 

Unlike Windows messages, this is In no way 
easy to understand, and would take a book to 
explain. The long and short of it is that the Blue 
Screen of Death is so-called for a reason - 
namely that your PC is dead for the time being. 
Boot your computer up again, pray to God it 
doesn’t happen again, and get ready for a 
nightmare when it does. 


Modem errors 


Computer is not receiving a response from 
the modem 

602: Port Already Open 

629: Port disconnected by the remote 
computer 

630: Port Disconnected Due to Hardware 
Failure 

631: The Port was Disconnected by the 
User 

645: Internal Authentication Error 
650: Server not Responding 
666: Device not Ready 
676: The line is busy 

677: A person answered instead of a 
modem 

678: No Answer 

680: There is no dial tone 

691: Username - Password Invalid 

731: Protocol Not Configured 

DUN (Dial-up Networking) not installed 

Kernel32.DLL 

MS DOS Mode 

Proxy Server 

TCP/IP not installed 


couldn't speak to your ISP. 

Thankfully, most modem errors arc 
straightforward, and require no groat thought or 
explanation to decipher their meaning. Error 
602, for example, is subtitled 'Port already 
open' - meaning that the modem port is, erm, 
already open, and is being used elsewhere. 
Check out our full list for a quick guide to what 
could be going wrong with your modem. 

As with any error messages, the severity of 
modem problems goes from the strange (Error 
677 tells you that 'a person answered instead of 
a modem'} to the serious. You really don't want 
a ' Kerndl32.DLL error to litter your screen, as 



flash hit r 


this is a problem with an essential driver. 
Considering the most frequent cure for a driver 
conflict or failure is to download another one 
from the Net, the failure of a driver which 
connects you could spell a period of inactivity. 

The Internet gone wrong 

Go to any search engine you like, type a 
keyword, and you'll find a few of the results 

lead to broken sites in ___ 

some way. The routine is 
I he same the world over, 
with the expected page 
replaced by one of 
Internet Explorer’s 
co 11 ec lion of HTTP error 
messages. Apart from 
being intensely irritating 
and showing the 
slackness of much of the 
Web, Ihey are the 
perfect introduction to 
the world of Internet 
Explorer error messages. 


Most people assume that all errors are the 
same, and cite the ubiquitous 401 as the 
culprit This is like blaming the brakes every 
time your ear goes wrong. According to our 
meticulous research, there are actually more 
than 30 Internet Explorer error messages on 
the go, each of which could be the cause for 
the page failing to load. 

Some of these are about as rare as an English 
manager in the Premiership, and it’s easy to see 
why. Can you see the point, for instance, of 
error 200, which tells you that the file you 
requested was found, and that there is no error 
at all? This is nearly as useful as error 414, 
which pulls you up for the fact that ‘the 
requested URL is longer than the server is 
willing to interpret' Surely, after all, a name 
that is too long will be rejected before it gets to 
be uploaded, rendering this message 
completely redundant, 

404 explained 

On the whole, though, the error pages you 
meet are there for a very good reason. 

Everyone knows about the mysterious 404 
page, and most likely has personal experience 
as well, but what does it actually signify? Many 
Net users are confused by the myriad of 
formats of the 404. For a start, modern 
browsers insist on displaying 'friendly' error 
messages, which means that you're presented 
with a far more verbose display than the 
traditional short, sharp shock. In addition to 
this, more and more Net savvy companies and 
Web gurus are creating their own personalised 
error pages, for a homogeneous site look. 
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The basic 'HTTP Trror 404' message 
informs you that the Web address you entered 
in the address bar cannot be found. Why? 
Well the message continues to say that 'the 
Web server cannot find the file or script you 
asked foe Please check the URL to ensure that 
the path is correct' This jargon is Internet 
Explorer s subtle way of saying that it thinks 
you’ve typed the wrong address - and that 
you should go hack and enter it again. If this 
doesn’t happen to be the case, ‘please contact 
the server's administrator if this problem 
persists’. In short, IE is telling you: ‘this ain't 


my fault, buddy. You've either entered the 
wrong address, or your connection has gone 
for a burton.’ 

Safer browsing 

Browsing problems are in no way limited to 
simple error 404 messages, though. The 
problem is that people very rarely stick around 
tong enough to learn from the on-screen 
notification. Apart from the phalanx of other 
errors you can encounter (including the listed 
but not currently supported 402, which states 
that 'payment is required ), there are disasters 
which can befall any browser 
Browser crashes can occur for a variety of 
reasons although the most frequent reason 
tends to be too many open windows or an 
overly-excited site. Until recently, the only 
option for weary victims of browser crashing 
was a swift reboot. The latest release of Internet 
Explorer, version 6, has addressed many of 
these prohiems, though, in this very magazine, 
we've classed it as the most secure browser 
ever made, and our office copy has still to 
crash, after about six weeks of use. Even if you 
do encounter 
problems, Internet 
Explorer 6 gives you 
the option of sending 
an error report to 
Microsoft, in the hope 
It can be cured for 
future releases* Even if 
you can’t be bothered 
to do this, you restart 
IE6 straight away, 
without having to 
destroy your whole 
system. This means 
you can visit sites 
knowing that your 
system isn't seconds 
away from crashing. 
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IE errors explained 


202 

Accepted 

The request you have made has been 
accepted, but hasn’t yet been processed. If 
you hold on and let the PC catch up with you, 
the error message should disappear. 

400 

Bad request 

The server couldn't understand your syntax. 
You made a spelling mistake. 


SOMF OF THF STRANGFR 
INTERNET EXPLORER MESSAGES 


408 

Request timeout 

The client didn’t produce a request within 
the time limit the server was prepared to 
wait. In short, the server got bored waiting 
for you. 

410 

Gone 

The requested page is no longer available ' 
at this address, and hasn’t left a 
forwarding address. (Honest, this is a 
genuine message). 


Top five IE error 
messages 


ALTHOUGH THERE ARE tons of error 
messages kicking around, some of them are 
about as useful and relevant as Windows 
3,1. With this in mind* take a look at the 
five most common HTTP error messages, 
where they come from, and what they 
actually mean. 

401 

Jargon: 

"Unauthorised” 

What does it mean? 

You’ve probably typed your password in 
wrong 

What do I do now? 

Re-enter your password 

403 

Jargon: 

“Forbidden or Connection refused by host” 

What does It mean? 

You can’t access the current site because of 
security reasons, or because you don’t have 
the correct password 

What do I do now? 

Try to register with the site, get a password 
or by your password again 

404 

Jargon: 

“NoL Found. the web server cannot find the 
file or script you asked for " 

What does it mean? 

Basically, this is IE's way of telling you it 
can’t find the page you’re looking for 
What do I do now? 

Try another address 

502 

Jargon: 

“Service temporarily overloaded" 

What does it mean? 

Too many people are trying to access the 
same site or service you want 

What do I do now? 

Give it a few minutes, hope the number of 
users dies down a bit, then try again 

503 

Jargon: 

"Service unavailable" 

What does it mean? 

Your access provider, or the site server, has 
gone down temporarily 

What do I do now? 

Wait a few minutes, then try again 
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Fix Net errors - fast! 


Illegal Operation 



Problem: 

This program has performed an illegal 
operation and will be shut down. If the problem 
persists, contact the program vendor' 

What does it mean? 

In short, the program has crashed. Rather than 
simply dosing down, Windows at least displays 
a message. 

Possible cause 

Could be any number of things. The wursl 
possible scenario is a faulty program, although 
there could be a conflict with your version of 
Windows, The chances of there simply being a 
problem with the current file you're working on 
are high, though. 

How can I cure it? 

First of all. try opening the program up, then 
importing the file you were working on again. If 
it crashes again, Ifs simply the file. If the 
program crashes before this, then you have 
serious problems. Uninstall it. then re install, in 
the hope that an installation file went wrong 
somewhere. If you're using an older program on 
a new version of Windows, there's a fair chance 
that it's conflicting with the OS. The cure for 
this, unless you are using XP, is a new operating 
system, unfortunately 


Low on resources 



Problem: 

'There is not enough memory to run this 
program. Quit one or more programs, then try 
again' 

What does it mean? 

Your RAM has been overloaded with too many 
functions going on at the same time 

Possible cause 

Hie simple reason is that you have too many 
programs open at the same time. It's difficult to 
gauge exactly what the limit is to this, you're 
basically going to have to wait until you get this 
message. If, as if 1 our ease, you only have a 
couple of programs open, you might find that 
automatic start-up programs have been eating 
into system resources 

How can I cure it? 

The short term solution is for you to close 
down programs to free up more RAM. If you 
only have 32 or 64Mb of RAM, we'd suggest 
upgrading to at least 128Mb. tf, like us, you're 
running a machine with 256Mb, and It still 
insists that you're being too greedy with 
resources, you’ll have to go into 'msconfig’, and 
remove many of the programs in the Startup 1 
menu, which sit in the background, hogging 
system resources 


Not reading drive 

{Win98 only) 



Problem: 

‘E:/ is not accessible. The device is not ready’ 

What does it mean? 

Windows can't pick anything up in the specified 
drive 

Possible cause 

Most of the time, this will be because you 
haven’t inserted a disc into a removable drive. If 
there is a disc in the drive, there's stiil a chance, 
that it’s corrupt or of an invalid format. If not, 
this message spells bad news. It means 
Windows cannot receive data from the relevant 
disc, and wifi almost definitely point to a 
hardware problem 

How can I cure it? 

If you’re lucky, inserting a new disc will sort 
everything out. This will at least let you know 
whether the problem lies with the disc or the 
hardware. If the other disc still doesn't work, 
there’s a fair chance that your only solution is to 
race oul and buy another drive 


Kernel32 problems 


Driver error 


Problem: 

'Explorer has found an 
error with kernel32.dll' 

What does it mean? 

A fault has been found with the kernelf32 driver. This has caused a system 
crash 

Possible cause 



Problem: 


Q Explorer has found an enorwith kemel32 dH 

Ki 

Driver error The driver needed to 
run this software is missing' 

Q OS 

W »<> ft* ft 

pwoilwk | 


The driver that's needed to run a piece of hardware on your PC is not on 
your system. This is most often seen after an upgrade of some kind, and 
tends to happen regularly with DVD drivers 


lo discover the cause, you have to find out what the 4 kernel32,dH s file does. 
Basically, its the most important driver in Windows, which handles memory 
management. The potential causes for a kerne 132 error are many, although it 
most often stems from a problem with the password list in Windows. The 
main reason, though, is most likely a hardware or software conflict 


Possible cause 

You’ll most likely see this if you've upgraded your operating system, or 
the software you use to access this particular piece of hardware. Often, 
though, the driver will have been 'knocked out’ by the simple installation 
of another program 


How can K cure if? 

The quick fix, which you always hope will work, is to remove then re-install 
any software or hardware you've added to your PC recently. If you do this, 
and you sEill receive the kerrtd32 error on starting up Windows, then we're 
afraid lo report that it’s probably your Operating System that's gone wrong 
somewhere along Ihe line 


How can I cure it? 

The quickest and easiest option is to go to on to the Net and download a 
copy of the driver in question. Luckily, the file will be tiny, and can be 
found easily by visiting a search engine. If this doesn't cure the problem, 
then some new software or hardware has caused a permanent conflict - 
you should try to remove this to get the driver working again 
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Donate 
As You Surf 

with our new range of unbeatable internet packages 



Donate 


Pay/oiGo 




Donate As You Surf - What’s stopping you? 


Donate 

Subscription 


Donate 

ADSL 


low cost fixed access from only £8.99 per month 


www. charitydays .net 

or call 0845 1400024 























Stamp out ad banners with Ad Delete 


AriLlciHft '.iiujli- llxr-r Vr.rwm 


Filter settings 

Begin by clicking on the ‘Filtering 1 tab and 

□ 

View statistics 

To see how many ad banners have been 



make sure Triable advertisement filtering' is 
selected. You can also block pop up adverts by 
checking Enable pop-up window filtering’ To 
screen all pop-ups tick the right-hand radio button. 


blocked, dick the Statistics' tab. Here, you can 
view results such as the number of links analysed, 
the amount ot links blocked and the percentage of 
content containing ads that were removed. 


Check your History 

Click the ‘History" tab to view information 
about the sites that contained blocked banner ads. 
These details will automatically update every time 
you browse the Web. Restore the AdDclete 
window by clicking on the icon in your system tray. 


WE ALL KNOW how "carefully selected 
companies 1 like to strike deals with certain Web 
sites in order to advertise on their site. This 
means visitors to these sites are forced to 
endure a serious of often badly designed GIF 
animations, "hilarious' captions and ail sorts of 
useless information. 

Luckily there are programs that help you 
eradicate banner ads. Perhaps the most popular 
is Web Washer, which lets you scrub out 
advertising banners from the data you 
download from the Net, freeing up vital 


bandwidth and bolstering your connection 
speeds as a result. AdDclete rids you of these 
using a two-stage smart filter. Another useful 
piece of software for l idding yourself of 
unwanted online ads is Guides cope. All of these 
are on the cover CD for you to try out. 

Pop-up adverts are even more annoying than 
ad banners. These are windows that 
automatically load when you visit a site, refusing 
to budge until you physically close them down. 
Net users now have to contend with "pop 
under 3 ads, which hide themselves underneath 


the main browser window, then appear as you 
shut down your Internet session. 

The easiest way of sending pop-up ads 
packing is to use one of the many software 
utilities available. One of the most effective of 
these is Pop-Up Stopper, which lets you block 
Internet Fxplorer pop-up windows without the 
need to tweak any of the proxy settings in the 
browser, You’ll find a copy of Pop-Up Stopper 
on this month 's CD along with the equally 
merciless Pop-Up Killer, and Black List, which 
will detect and close ad windows from any site. ^ 


Kill ad banners and pop-ups the easy way 


^ wnJtwi f**ry 
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Net 

PREVENT THE PERILS 
OF ONLINE LIFE BY 
SAFEGUARDING 
YOUR PC FROM THE 
POISONS OF THE NET 


Nasties 


W hile we’re always ramming home the benefits of using the Internet, it’s important 
to remember that there are a small minority of people that will 
actively seek to make your online experience a misery. Preying 
on the popularity of the Internet, certain companies and 
individuals have developed ways of interfering with your 
connection to promote their goods, get bizarre messages through, or simply act 
like a major pain the neck. These Net nasties 1 can take the form of anything from 
an annoying pop-up advert to a destructive email worm vims. Other common 
bugbears include banner ads, connection cut-offs, hacking, and ‘spyware 1 . Although it s easy to write 
these off as a ‘necessary evil 1 , given the proper tools and a little bit of care you can stop these 
annoyances from spoiling an otherwise perfectly enjoyable session of Internet browsing. 
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jV, Destroy Net Nasties 
?> 


Prevent regular 
Internet cut-offs 

WITH THE GROWTH of unmetered access, the mindset of punters has 
moved from trying to disconnect as quickly as possible to save money, to 
trying to maintain the connection by any means. Unfortunately, there’s no 

way of stopping 


: Connection Keeper 


01® Options System-^ Window Help 
g 5 \ / Site ?\f Statu s \ f Po pu p \ 


3 Keep connection alive 


| □Urnlt keep-alive duration to: | 

| DUse nun-default connection: | 

Query interval: |2 



your ISP booting 
you at the end of 
your cut-off period, 
but what you can 
do is prevent 
yourself being 
shunted off during 
periods of inactivity. 

If you're in a chat room, or intent on keeping your PC connected so 
you can check your email whenever you want, you really don't want to be 
kicked off just because yon haven't sent or received any information for a 
few minutes. 

Connection keepers will send a tiny packet of information to a specified 
destination to keep your connection busy, and fool your ISP into thinking 
that you are busily browsing. Two programs which perform this task 
admirably are Staylive 2000 and Connection Keeper, both of which take 
up minute amounts of system resources. 

For savvy ISPs with detectors 
to prevent people using 
connection keepers, you can 
even use a program like 
All Mouse, This will randomly 
move the mouse cursor about 
the screen, giving the impression 
that someone is using the PC. 

Not only that, but it will browse 
through up to 50 sites that you 
specify, giving a far more realistic 
impression of browsing. 



Stop premium 
rate rediallers 

WE'VE ALL HEARD the stories of people being faced with thousand pound 
phone bills after a site maliciously tinkered with their dial-up settings. 

Although we all think we'll never 


F 


User naiw. 


EsssvfOfd; 


f" Connect automatically 


Phone nu»nber [UU23454842154 


fall for such a scam, it’s easy to 
be drawn in. These re diallers 
simply tell you that you need to 
download a tiny program to visit 
their site, using this to download 
an installation fife to change your 
settings. It will then disconnect 
you from your current fSP, and 
reconnect you to a ridiculously 
expensive line, often in some far-flung country for maximum impact 
Unfortunately, there isn't really any software available to fight against 
these horrors, except for very strong firewalls. The key is to stay on the 
ball, and not accept anything onto your PC unless you've specifically asked 
for it. 

The real problems come when these connections are automatically set 
as your default, meaning that you’re blowing hundreds of pounds 
whenever you connect To 
fix this, you'll have to keep 
tabs on your Dial-Up 
Networking, Go to the 
Control Panel, and check 
your connections. If there 
are any you don't 
recognise, delete them 
straight away, then open up 
your preferred ISP and 
choose 'Properties'. Make 
sure that you change the 
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settings here to make this the 'default' connection, then you shouldn't be 
bothered by the re-dial number again. 


Keep Net connections alive longer with Stay Live 2000 
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time interval at which packets should be sent by 
your PC We'd suggest opting for a small Interval, 
as the packets sent are incredibly small, and won t 
make a difference to the speed of your PC. 


program to see a list of figures relating to Stay Live, 
The most important are the active’ time, along with 
the amount of packets sent. This shows how long 
you've been using Stay Live 2000, effectively. 
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Choose an interval 

After installing Stay Live 2000, specify the 

2 

Damned statistics 

Click ihe 'Statistics' tab at the top of the 

3 


A shortcut 

To make it easier to find Stay Live 2000 and 
start it up, click on the 'Explorer' tab, then tick the 
‘Create a desktop icon' box. Don't tick the bottom 
box, or else Staylive will start up every time you 
run Windows, which can become a pain. 
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Overcome macro 
email viruses 



Norton AntiVirus 20Q?: 
The latest version of the 
noble package helps fend 
off even the most deadly 
of email viruses 


NOWADAYS IT SEEMS you can t switch oil the news 
without hearing about the latest bug that's threatening to 
munch its way through the Internet and bring modem 
technology to its knees. Macro viruses are contained 
within macros that are embedded within a document, 
and are a real menace to Outlook Express useis. All the 
recent warnings about the infamous Code Red macro 
vims have so far failed to turn into anything serious, 
however the Nimda worm' has recently been infuriating 
email users the world over. The bug is ore of the fastest- 
spneading of its kind and is activated simply by 
previewing an email, without the user even opening an 
attachment. Without proper detection techniques your 
Inbox is wide open to attack from these sort of email viruses. 

The old-fashioned way of rooting out bugs is to run an Anti-Vims program 
on your PC to detect and kill them. One of the most popular of these is Norton 
AntiVirus from Symantec, which is now releasing an updated 2002 version. 
WeVe included % trial version of Norton AntiVirus 2001 on this month's CD. 
Another useful vims checker on the CD is the VCatch Vims CaLcher, which 
checks all your incoming files and email messages for suspicious vriuses. 

As well as these pieces of software, you can now also scan your hard disk 
for bugs on the Net using Symantec's Online Vims Checker at 
www.sy mantec.com/secu ritycheck. 

The easy-to-use service is free and 
checks your computer's susceptibility 
to security and vims tin eats. 

An obvious way of avoiding macro 
email viruses that haunt Outlook 
Express is to stop using it and try a 
different email package such as 
Eudora or a Web mail account such as 
Hotmail (www.hotni9il.com) where 
there is Jess risk of contracting a virus. 



Using a Web-based email service such as 
Hotmail toilf help you avoid the perils of macro 
email viruses 


Halt hackers in 
their tracks 

COMPUTER HACKING WAS made 
cool in the early Nineties with films 
such as Sneakers and Hackers. 

Through your Internet connection, 
your PC is constantly open to 
attack from these shady characters, 
many of whom have the 
determination and know-how to get 
their cheap Ihrills by messing with 
your computer and Internet settings. 

One of the easiest ways of fending off these pests is to set up a firewall 3 
on your PC. This is a device that is designed to stop outsiders from 
tampering with a computer system by monitoring your internet 
connection. We've included a selection of Personal Firewalls on this 

month's disc. By far the 
most popular and effective 
of these is Zone Alarm, 
which features controls 
for allowing in only the 
traffic that you understand 
and initiate. The Tiny 
Personal Firewall is 
designed to protect cable 
and DSL connections from spineless intruders. It provides multi-layer 
security protection in controlling which applications are allowed to transmit 
and receive data and containing MD5 Signature Support which ensures 
that dangerous trojan horse application cannot communicate. Also on the 
CD are Sygate Personal Firewall and BlackICE Defender which allows you 
to scan your machine for any dodgy hacking activity. 

Alternatively, you can find resources for defeating hackers on the Web, 
The f lacking tods on Phaster.com (www.phaster.com/find_info_ 
netjraffic.html) let you perform an Internet connection security analysis 
and the site contains tips on how to safeguard your connection. 



Snare deadly viruses whh the Vcateh Virus Calc her 



Create a firewall to block access to your 
computer using Sygate 


Beat hackers with your own PC firewall 
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The Irfftmel is open. 

Lock will be engaged automatical^ 10 mirutes of Interne! inactivity 
Pass Lock program* tivey access Uie Intend while Lock engaged. 


-AitematK Lock- 


' Enable Disable 


Security settings 

When you first install and run Zone Alarm, it 
is minimised in the system tray. Double click the 
icon and click Security 1 . Make sure the Local part 
is set to Medium security and the Internet to High. 
Now tick Block Internet servers’ box. 


P Enable your programs 

ZoneAlarm only works while you're online. 
Click the ’Programs 1 tab to see which programs arc 
open and trying to access the Net. Right-click each 
one to specify if you want each one to gain access. 
Make sure the Allow servers 3 boxes are untiefeed. 


** Eruago Intend lock aftei of irwctivLy 

C Engage I rtend Lock when screen aavet activates. 

Lock mode to uj* 'while Ihe automatic lock is engaged: 

I® 1 Pass Lock programs mail access the Intend 
C High security, AIUn(«net activfy sLopoed 


fl The autolock 

■41 If you're on an 0800 line you can protect 
your PC from attacks during periods of inactivity. 
Select the 'Lock 1 lab and choose 'Enable Automatic 
Lock' radio button. Now set a time limit for the 
amount of inactivity before it activates the lock. 
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Tackling cookies 
and Spyware 

FAR FROM BEING the tasty lumps of baked dough of then namesakes, 
the cookies you find on the Web often leave a bad taste in the mouth 
due to the fact that it allows sites to keep track on various details about 
you. Cookies are pieces of information generated by a Web server and 
stored as temporary files on your PC for future access. Essentially, 
they’re used to allow customisation of Web information to make life 
easier for you when you're browsing the Net- In this way, cookies are 
useful as they prevent you having to log in every time you visit a Web 
site and re-entering all your information. However, there is currently all 
sorts of debate about how cookies may be used to track your browsing 
habits, and thus make you a candidate for junk mail. 

Don’t panic though, because it s actually quite easy to detect and 
remove any cookies that have been stored on your machine. In Internet 
Explorer, choose Internet Options 1 from the Tools menu and then 
select the "Delete Cookies' button. Alternatively, if you only want to 
remove specific cookies, click on the Privacy’ tab in Internet Options 
and dick H EdiL ! to decide which you wish to keep. If you are unsure 
about which cookies do what and how to spot the had eggs, visit 
Cookie Central (www.cookiecentraLcom) where you can find out more. 
IE6 (on this month’s CD) comes with vastly improved cookie handling 
utilities and you can now find out exactly when a site is trying to send 
you a cookie and block it at wilt (see the steps below). 

Alternatively, you can put one of the many cookie-bashing programs 
to work on your browser to prevent them getting through. Software 
such as Cookie Muncher, which you’ll find on the cover disc, might 
give you more satisfaction than playing with the IE settings as you can 
physically see the files being eliminated. 

Another way you can be tracked is through Spyware, which takes the 
form of commercial software given away with hundreds of different 
freeware programs. It sometimes displays ads but always returns 
information about you to its owners. To help combat this type of 
software visit www.spycheck,com to find a constantly updated list of 
thousands of programs with Spyware attached. 


Avoid broken 
downloads 


WHILE THE NET is a great tool for 
getting your hands on all sorts of 
great applications, music and 
movie files, the process of 
downloading can often leave you 
wondering why yon even bothered. 
Because of the unreliability of 
certain file transfer sites, or the 
sheer volume of traffic trying to 
access these sites, downloads can 
ail too frequently 'drop out', leaving 
you with nothing but a pain in the 
neck. However, there are ways and 
means of preventing these broken downloads. 

There are a number of reliable download managers available online and 
we've Included our favourites on this month's CD. Go IZillo is perhaps the 
most popular and is an excellent download accelerator and file manager. 
One of its greatest features is a comprehensive error recovery and 
download auto-resume 
which ensures that you wilt 
receive your files even if 
your connection is 
unexpectedly lost. 

Download Accelerator 
(also on the disc) will help 
you recover from dodgy 
connections, computer 
shutdowns, and other 
frustrating errors. In 
addition to ail this, the 
program searches for 




Gef yourself a downlead accelerator from 
Downhadcom or set this month's CO for the 
latest version of Download Accelerator Plus. 


mirror sites to optirnise GotZtih helps you avoid broken downloads and allows 

VO U f d ow n I oa d you 10 seBfC ^ * or m * rf0f to maximum 

- download pmionnnoce 


Boosting your privacy in Internet Explorer 6 
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Privacy options 

Tb change the privacy options within 1E6 
choose Internet Options’ from the Tools' menu. 
Click on the H Privacy' tab ar the top of the internet 
Options window then click Advanced’ to start 
configuring your cookie settings. 



Hn Set cookie prompting 

E9 You need to tell IE to show you details of 
any cookies it is sent before it accepts them 
Check the H Override automatic cookie handling’ 
box, then click the ‘Prompt’ radio buttons for both 
‘First-party' and ‘Third-party’ cookies. Click 'OK 1 


gri Preview cookies 

Eyi Now when you visit a site that attempts to 
send you a cookie, you will see a Privacy Alert, To 
view details about the cookie, click ‘More Info' 
Now you can decide whether to Allow' or ‘Block' 
the cookie and dick on the corresponding option. 
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And watch out for the worst of 
the Web's other perils... 


ONE OF THE MOST low-down and dirty of all 
the recent dirty tricks to ooze onto the Net has 
been Scumware. This is a vile tactic used by 
shameless advertisers that comes into effect 
when you install certain shareware programs on 
your machine, which secretly adds a tiny piece 
ot software onto your hard drive. The program 
then craftily monitors ail the Web pages you 
visit, replacing certain keywords with yellow- 
highlighted links to the advertiser s sites, 
directing you to some of the Web s most 
unsavoury recesses. 

If you are running Internet Explorer on 
Windows then you are risk of falling foul to 
scumware, however, you can combat the 
problem by visiting www.scumware,com. I his 
site allows you to test for the presence of 
sc urn ware on your system and explains how to 
remove it if you have been infected. 
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Slop nuilkiuus seuinbags trout creeping into your life Wfth their 
iHuliduus spying software by visiting Scumw3re,com 


Forced start page changes 

Some sneaky Web sites have now developed a 
way of a lie ring yuur browser settings to force their 
site to load up as your home page every time you 
go online. While by the nature of the beast, rt's 
virtually impossible to delect which sites are 
going to cause this problem, it's a pretty simple 
problem to rectify if this ever happens simply by 
resetting your home page. In Internet Explorer 
you can do this by choosing Options from the 
Tools menu and changing the URL in the Home 
Page’ box. Similarly* Netscape users can alter 
their start page by changing the "Navigator' 
settings in 'Preferences' 
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Slow-loading images 

No one can deny that pictures can 
transform a dull site into an aesthetic 
masterpiece. However, one of the 
drawbacks ot a site that’s choc full of 
pictures is that you often get lumbered with 
a slow-loading Web page that doesn’t seem 
to want to budge for love nor money. You 
can combat this time-wasting problem by 
turning off the ‘images’ option in your Web 
browser. 1 his is done through the internet 
Options' menu in Internet Explorer by 
unchecking the ‘Show pictures’ box’ from 
the Advanced" lab. 



m acromedig s 

freehands 

STUDIO 

and Web Des&n „*J» 


Flash intros on Web pages 

While we Ye the first to advocate the use of 
Flash on Web pages, there's nowt more 
infuriating than a home page that takes weeks to 
load as the result of a feature-length Flash 
movie. No one is going to dispute the fact that 
they add interest to a site, but make sure there 
is a ‘skip intro’ button. If you want to inject 
some speed into your browsing experience then 
it's best to turn off the multimedia options in IE 
or Netscape to eliminate any waiting around for 
Flash files to download. 



Background sounds 

Another pet hate of many a seasoned Web visitor 
is the curse of the sound file. One of the surest 
ways of ruining a site is by having a teeth-grating 
WAV or MIDI loop of Twinkle Twinkle’ piaykig in 
the background. Luckily it’s possible to enjoy these 
sites in mute form by altering the 'Multimedia 
Options' in Internet Explorer, Do this by clicking 
on the 'Advanced Options' tab under the Internet 
Options' menu (available from the Tools' menu), 
and unchecking the box marked Play sounds in 
Web pages'. 



Link rot 

Because Web sites are constantly being 
moved, renamed and deleted, a phenomenon 
known as link rot' has started to spread 
across the Web. Ihis is where links displayed 
on a Web page gradually become obsolete as 
the sites they point to disappear for all 
eternity. Of all the Net nasties we’ve looked at 
this is probably the most indestructible 
because, aside from sending an email to the 
owner of the link rol ridden site* there’s 
nothing you can do to rectify the problem. 
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Sales Hotline 

0115 9170000 



Business 

Professional 


PFR YEAR 


Business ffJiTil 
E-Commerce 


PER YEAR 



COMTHOt P,»,DL 


State of the Art 
Data Centre 

Our state-of-the-art data centre is located within our 
facility in Nottingham. It houses our network of over 
2300 servers, With 3 connections to the net, fire 
protection and a backup generator, we are in a position 
to offer you the reliability you have been dreaming of! 


24/7/365 

Free Technical Support 

All WebFusion hosting packages come complete with 
24/7/365 free telephone and e-mail technical support, 
plus an extensive online help and information system. 
Unlike our competitors, we believe in providing the 
very best after sales care and technical support. 


Virtual Control Panel 

The Virtuat Control Panel 2001 (VCP) allows you to 
automatically control your web site without any 
knowledge of programming! You can install 
discussion boards & guest books in seconds, take 
complete control of all your e-mail, password protect 
directories and install Frontpage. 


Both Packages: 

100 MB Fast UK Web Space 
Own Domain Name 
State of the Art Data Centre 
High Speed Connections 
Virtual Control Panel 2001 
100 POP3 E-mail Boxes 
Unlimited E-mail Forwarding 
Unlimited Mailing Lists 
Unlimited Autoresponders 
Full CGI-BIN 

3GB Bandwidth per Month 
Free Use of Secure Server 
Miva Scripting Language 
MS FrontPage Extensions 
Active Server Pages 
MySQL Database 
PHP4 Scripting Language 
RealAudio and MP3 
Graphical Access Statistics 
SSH Telnet Access 
Detailed Online Help 
Phone and E-mail Support 
Regular Tape Backups 
Additional Options Available 
Money Back Guarantee 
Same Hour Setup 


E-Commerce Only: 

Shopping Cart Solution 
pre-installed, fully 
integrated with secure 
server and ready to run 


email us: sales@webfusion.co.uk 
order online: WWW.webfusion.CO.uk 

Prices exclude VAT @ 17,5% We welcome all ima)or debit and credit cards 


partoftho — Rt 

Europe 

group of companies 













































TUTORIALS. 




Tutorial 1 

Get live news on your desktop p46-47 

Pick up live feeds from CNN and the BBC 

Tutorial 2 

20 things you must do in IE6 p4S~50 

Squeeze more life out of the great browser 

Tutorial 1 

Make your modem work faster p52-53 

Use Speed Connect to add ?ip to your modem 

Hitorial 4 

Get to know the new GoSZilla 4 p54-55 

Take control of downloads with this new version 

Tutorial 5 

Get your digital photos online p5G-57 

Follow our guide from camera to Web site 

Tutorial 6 

Master Netscape's new features p58-61 

Get to grips with the latest release, version 6J 

Tutorial 7 

Back up your Inbox p62-63 

Prevent Outlook Express disasters 

Tutorial 8 

Search with Google more easily p64 

Get your hands on a Google toolbar for IE6 

Tutorial 9 

The new Web features in XP p66-67 

Master Windows XP f s connection functions 

Ttitorial 10 

Set up your own auction p68-69 

Create an online auction with CGI Spy 

tutorial 11 

Use cookies for site interactivity p70-71 

Send a welcome message to your visitors 

Specials 

Photoshop Elements 

Add style to your site p72-77 

Create a stunning logo and adjust photos 

Online database 

Set up a database for your site p78-81 

1 et visitors access a wealth of information 

Dreamweaver 4 

Create a stylish site p82-89 

Use the best designer to build a stunning site 



Web Browsing: p46-64 



You've got a 
stunning browser 
in IE6, Why not 
make even more of 
its features with our 
guide to the things 
you really should 
be doing with this 
hugely successful 
browser? 



Web Building: p66-71 





Windows XP was 
launched amid a 
blaze of 

publicity, and it’s 
easily the best 
operating 
system 
Microsoft has 
produced. Find 
out the 

advanced Web 
features on page 


Microsoft 



Windows xp 


66 . 


Special Projects: p72-89 



Dreamweaver 4 has 
a huge variety of 
features to help you 
build that ideal site. 
Our massive eight 
page guide gives 
you the lowdown 
on what you should 
be doing to get 
your site off the 
ground with 



Dreamweaver 4. 


Welcome... 


IE6 HAS REALLY 
captured the 
imagination of the 
public, proving to be 
the most popular 
browser ever 
There’s always more 
you can squeeze out 
of it, though, so check out our guide to 
getting more from IE6 on pages 48-49. 


Now that Windows XP has finally hit the 
streets* loads of you will have seen for 
yourself just how amazing it is. Have a look at 
our advanced guide starting on page 66. 

Anyone who's always been too scared to 
delve into stunning graphics should read our 
special tutorial on Photoshop Elements, as we 
show that you really don't need oodles of 
artistic flair to create something wonderful, 
Thomas Watson, Technical Editor 
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In brief: 

Task: Add a live news feed to your desktop 
Software I need: BBC ticker on the CD 


I Difficulty: Beginner 
I Time I need: 15 minutes 



Get live BBC 
and CNN news 
on your desktop 

BE THE FIRST TO KNOW ABOUT BREAKING 
NEWS STORIES AS THEY HAPPEN BY USING 
A FREE BBC OR CNN NEWS TICKER 


IF YOU'RE JUST too darn busy to trawl through 
the Web s many news sites to catch up with the 
latest current affairs, there is a simple solution 
that lets you have all the latest news delivered 
straight to your desktop. 

News tickers are small programs that you can 
download from certain news providers. They sit 
on your desktop and provide a constant stream 
of the latest goings on in the world. You can 
then choose to just browse these headlines as 
they scroll along, or access more details on a 


story from the news site by clicking on the link 
in the ticker 

What's more, you can customise the content 
of the news so you are only shown details of 
stories you are interested in. Perhaps the pick 
of the tickers are those provided by BBC News 
(http: //news .b b c,c o.u k) a rid CNN Euro pe 
(http://europe.cnfi.com). Once you've 
downloaded the scrolling news bars you can 
position cither (or both) of them wherever you 
desire on your PCs desktop. 



D visit the BBC 

Start by paying a visit to the BBC News site 
at http://news,bbc,co*uk which contains links to 
the latest news stories from around the world. 

Scroll down to the Services menu and click the 
News Ticker' option to access the installation page. 



Kl Install the ticker 

&S The free Newsline ticker service is available 
for download in four different versions. Select your 
desired download by clicking on the button that 
corresponds to the relevant operating system. This 
will start the download process of the news ticker. 





Launch Newsline 

l When prompted, choose the 'Save this 

D 

Move the ticker 

The BBC Newsline ticker will appear on The 



program to disk 1 option. Click 'Save 1 and wait while 
the program is downloaded Once complete, double 
dick the Ticker installer 1 icon and follow the install 
wizard. Now double click the BBC ticker icon. 


screen. If you want to move it, click on the ticker 
and drag it to wherever you like. It is probably 
better positioned at either the top or the bottom of 
the screen. 


Customise news content 

To change the news content, click the 
'Options' icon on the right-hand side of the bar. 
You can select the content you want from the eight 
different categories available. You can also set the 
speed at which you want the news to scroll along. 
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Live news tickers 




Read a story 

By clicking on any of the headlines scrolling 
along the ticker, you can get your browser to open 
up the full story on the BBC News Web site. You 
can also drag the text in the Newsline tieker to see 
any of the headlines previously displayed. 



Install the Clickbar 

You can check if your operating system and 
browser are compatible with the CNN Clickbar 
news ticker. If all is well, click the Install Clickbar' 
button in the top right of the screen to pr oceed to 
the installation. 



When world nsm brook** 
we'll email you in a flask. 

CNN E-mail Alsrtfi 


Travel the World 
CNN L’flsktop 'Linker 



CNN ForO*tfi 


W\R AC.AlNST TERROR 



• ancat us, n&ti am a attack* 

* Amli-TaliljaitfiHlrtersael boost 

• BmWrtUa mrt MMirt Mmi ^ 

* Bin Laden link to Paris ptof 


• SusPBtlBd lama ist's Trial wishtnt 

• France ouens airspace to -U.S. 

• Mare sen, less sleep fa Americans 

• ftOSDUfCOS # 


OTHER ICWS 


- U.S. bus cca^h after driver killed ■< 


mgr^ 


moi&» 


n the CNN ticker 

Bfl To access the CNN News Ticker go to 
http://europe.cnn.com where you'll find all the 
breaking stories. Next, click on the link to the 
H CNN Desktop Ticker 1 which you'll find at the top- 
right of the page. 



Open the Clickbar 

Once the program has been downloaded 
(this normally takes about a minule) you will be 
asked to confirm if you wish to install, click OfC 
Click on the Clickbar icon in the Windows system 
tray to open up the CNN ticker on your desktop. 



ffl Playing and pausing 

MUM The CNN ticker will appear at the top of 
your desktop. The headlines will start scrolling 
across the screen and you can stop and restart this 
at any time using the Play/Pa use button on the 
ticker. To view a story, simply dick on the headline. 



i.com 

Imjrop' 


J/crtirtn onn.eofin^ 


Spoffs 
Sci-tech 
Entertainment 
In-Depth 
News brief 


HOME NFWS MARKETS 


fpj Netscape Is3 


1TI News topics 

wUm You can access news stories directly from 
the Clickbar. Click the 'CNN.com Europe' logo on 
the right of the ticker to pull up a drop'down list of 
news categories. Select a category from the list to 
go straight to that section of the CNN Europe site. 


Get weather 
forecasts from --/ 
your desktop 


AS WELL AS providing a desktop news 
service, the BBC has also come up with a 
program that lets you know the weather 
forecast in an instant from your PC. The 
Weather Centre Screensaver lets you 
personalise a forecast for your own town 
and displays all the information you need 
to know in an attractive full-screen 
animated display. 

Install and run 

Install and run the program from this 
month's cover disc. This will automatically 
save the program as a screensaver file on 
your PC, Select 
Control panels’ 
from the ‘Settings' 
option of the 
Windows Start 
menu. Click 
'Display' and select 
the Screen Saver 
tab. Highlight the Weather’ screensaver 
from the drop-down list and click ‘Preview! 

Adjust settings 

From the front screen, choose ‘Settings' 
and then select Customise’ from the 
main BBC Weather Centre menu Follow 
the set up wizard, selecting a continent, 
the initial 
letter of your 
country and 
the initial 

letter of your chosen town or city. You’ll 
now be given a list of matches to pick 
from. Select your town then click ‘Finish' 
Lo updaLe the settings. 




Your screensaver 

Next time your screensaver kicks in, click 
Update now r lo instantly download the 
very latest weather information for your 
town. This information is then displayed 
in a rather fetching window, allowing you 
to view the 
temperature, 
air pressure, 
and overall 
forecast for the 
day. The 
screensaver 
also displays an outlook for the week 
ahead in your town, as well as the current 
weather conditions in other world cities. 
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Web browsing 


In brief: 

Task: Use some of IE's great features 

Software L need: Internet Explorer 6 



Difficulty: Beginner 
Time I need: 15 minutes 


Revealed! 20 
things you must 
do in new IE6 


THE NEW INTERNET EXPLORER IS THE BEST 
BROWSER EVER. WE SHOW YOU HOW TO 
SQUEEZE EVEN MORE OUT OF IT 


A COUPIE OF months after its release, Internet 
Explorer 6 continues to go from strength to 
strength. The program passes even the most 
stringent of tests with aplomb, and has seen 
huge numbers of users move across from older 
versions and different browsers. 

In short, this is the safest, most feature- 
packed browser we’ve seen. As you might 
expect, though, there are a whole load of 
functions specifically designed for advanced 
users and experts. Well, forget about having to 


search through the interface for hidden 
bonuses, because we've produced a handy 
guide to help you get more from I EG, 

Whether you're a hardened Internet Explorer 
guru, or a beginner picking up the program for 
the first time, our top 20 tips will have you 
browsing like never before. The first half of the 
guide takes in standard tips, while the second 
ten tips deal exclusively with advanced options, 
which can make a fundamental difference to the 
way IE6 performs. 



Adjust the toolbar 

Having sorted the buttons, you can move 
them so they take up only one line. When you've 
done this, select 'View',. 'Toolbars', 'Lock toolbars' 


to ensure that you don't accidentally move the 
toolbars from their current position. 



i| The discuss option 

mkM This button lets you post messages relating 
to the current site you are visiting, and participate 
in online discussions, The only limit here is the 
number of sites which have this feature enabled, 
which is unfortunately small at the moment. 



D Better buttons 

It's easy to slim down the it toolbar. First 
up, go to + View\ Toolbars', then Customize', and 
choose Selective text on right' In Text options' 
This gets rid of most of the text from buttons, 
freeing up more more browsing space. 



tfttrion* EM on light 


dim nmjMiiduuM 


B| Smaller icons 

mmk Another quick way to free up valuable 
screen space to the browsing window is to reduce 
the button size. In the Icon options section in the 
same window, select 'Small icons' to reduce the 
size of the toolbar buttons. 



N Regular updates 

One thing to avoid is visiting a site and 
being presented with an ofd version of the page. To 
prevent this, click on Tools’, 'Options', then 
'Settings’ next to Temporary internet Files'. Select 
the Every visit to the page' button here. 
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suggest changing it to something more attractive. 
Click Fonts' in the main Options' page, then 
browse your fonts list for something better, WeVe 
gone for (Joudfla Sans Light SF. 


Form AutoComplete 

The form AutoComplete tool is handy, but 
the default setting is less than ideal. It can be 
tweaked though - click the ‘Content' tab, then the 
Autocomplete' button, Tick the first three boxes, 
hut make sure the fourth one is unticked. 



|f| Question by default 

miiM One of the most irritating things of a Hi s 
being asked if you want to make IE the default 
browser every time you start it. Get rid of this 
annoyance by selecting the 'Programs* tab, then 
unticking the check hox at the bottom. 



if Ignore Web fonts 

U Having gone to the trouble of finding a 
good font, it seems pointless to let individual Web 
pages dictate that we use other fonts. To ensure 
your chosen font always appears, go to 
Accessibility', then tick the Ignore font styles' box. 



My prof i 

For the ultimate 
functionality, use My profile'. 
button, then on OK' to create a new profile, 
your personal information and these will appear 
when you come to fill in forms on the Web. 



n Disable page transitions 

Bil Now let's get to the heart of IE the 
Advanced Options box. Page transitions are just 
about the most useless dement of Web pages, and 
causes irritating delays while pages animate 
into one another. Untick the box to get rid of 
this. 



Take control of 
your home page 



OKAY, SO THIS actually takes us to 21 
tips instead of 20, but we couldn’t resist 
it. This is fairly ingenious, and requires a 
bit more effort than the other lips. When 
you set your home page in IE6, it 
automatically opens each new page with 
that site. What we want to do is keep your 
home page intact, but only open it when 
we decide. Although this sounds like a lot 
of effort, if will save you loads of time in 
the long run. 

It's all in the shortcut 

The trick to opening IE6 with a blank 
window lies in the shortcut you use to 
access the 
program, ff 
you start IE6 
from the Start 
menu, go to 
'Start 1 , 
'Settings', 
Taskbar and 
start menu', 'Advanced' then browse until 
you find the Internet Explorer shortcut. 

Shortcut properties 

Right click the IE6 shortcut, then select 
the 'Shortcut' tab at the top. Next, go to 
the 'Target’ field. 
After the current, 
target, add the 
text' nohome'. 
This will tell 1E6 to 
open up without 
reverting to the 
home page you’ve 
set. Click on ‘OK 1 , 

Quicker IE6 

Now, when you open IE6 using the 
shortcut, it will open almost instantly, and 
will not attempt to load any page 
automatically. If you want to view your 

home 
page at 
any 
lime, 
either 
click on 
the 
home' 

icon in the main toolbar, or press 'ALT’ + 
HOME’ on the keyboard. 
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Web browsing 




Q«mil| S*cmitu| Privacy [ ConaHtj Cow«i«tj FTc®*™ i^vinc*) 


□ NoWy whan demrkuik oniiftata 

13 RtUSfl wneowj f31 |*#KtWB ihotcul* 

□ Show inwa^HTTP arffl 

□ Shaw Irinfut^URU 


O Hgyir 

o H™ 

o I Usu-ir'p* t.rloC»i'p^H.c 

□ Uio P«m™ FTP |lv friwrf ind 5 SL madam carfutibiM 
E Urt smuuUi iLTufeiy 

ft] HTTP 1.1 

Q Umi HI TF 1 1 1 

□ Du HTTP 1.1 I-1 j 3hf,i,- l^i cn tiwiMi ;; 

±1_-_J 



the 'personalized' look well, where only the most 
recently used items of 3 menu are displayed Tick 
the Personalized f avorites menu' box to enable 
this within your Favorites folder* 


is the 'Go 1 burton after the address bar. as most 
people use the H tNIEK' button tor the same 
purpose. Rid yourself of this by unticking the 
Show Go button in Address bad box. 


tiered | Ssctffy | Rrv«.y | Cortwl | Cunn#ttjwr* | Phwan« 

5nttnoi- 

-3 


Q rtolily Hffwrukwwfcjadi ountidfl 

0 P*un r™ laun^wia ihortoUtt 

□ liiundy HT TP pier rn«wBei 
Q 3F|U« 'iicrpt% URL: 

Q Show Go Wtori n 4, JJifit La 

Q J 
Q Hcnrar 
o Never 

□ U w infra AuioCanvMB 

□ Use fount riP|ln leewJ «*j DSL nwh 

3 Use ShViolh :cjDfloe 

ft] HTTP 1.1 KUroi 
0 U« HTTP l.l 

□ Use HTTP 1,1 ihrwgh oio^ oimctiiora 

j am 


J 


J* 



1 Personalised Favorites 

I Users of Windows Me and above will know 

13 

Please don't go 

Another section of IE6 that’s seldom used 

14 


Don't show on desktop 

Many perfectionist browsers have tried to 
get hd of the browser icon on the desktop. 
Thankfully, there’s an option here to clear the 
desktop of the IF logo - just untick the 'Show 
Internet Explorer on the desktop' box. 


Gmtiid | 9*eu)y j Pi|vi«y ] Cunlwrt | C 



h. 


|ta In-line AutoComplete 

ELL-3 Anyone who's used Netscape, or even a 
Mac, will have noticed how much more intuitive 
the AutoComplete 1 function is. This is because the 
AutoCompleted text appears in the address bar, 
and not below it in a list Change it as above. 


Gerwd | Swwiiy | PHybcy ] Ccrtoni | Connections | Programs Atfrtnwd | 
StHinfli; 

Q Notify wfwi download! ramcMs 

J3 Reuse wrriOMii I a launching rtyvlcuft 

□ 5I»W Flrtridly HTTP ana intstflofl-i 
o Shew Mttvty URL* 

Q Show Q □ in Addre« h® i 

□ Shawlrtwnat E Hplaw on ft* datklap 
El Unctatrw lr(ks 

O Alwflya —I 

QfSffl 

Cr®w 

P Uh ini™ AUaCwnubte 

□ Lite PfliBVB RTR |fm fiewfliandDSL modw* DcmpabbOtyF 
EJ U» irmoolh iti oling 

jft] HTIM.i Mihnfl* 

E Uw HTTP 1.1 

l**> ii—tiT-ren - -I. 

|I1 Underline links 

U IE will automatically underline every link that 
appears, A much more pleasant experience can be 
had by choosing Hover' from the Underline links’ 
section, meaning links will only be underlined when 
you move your mouse over them. 


IHiPigliPP i i 

Setbrlv | Piivacy | CorteH! | fotVietloni [ IVojirtms Advanced 


P Use HTTP 1 1 d 




Jaw a ccnule wwtfel l>Bqufw leitaitj 
Java taxing snafcted 

j IT co%4*r t« Yftmi roach™ etubtod iVeqjrti n 


AVrtjft ihow IrHwwt Euptoai fl 0 «taw] flwfc, (octal 
D jfiT dtpip-i' gntrM m*»B sortaH h ihe metfa tun 
EndJaImifl* P*TO*B 
F fsstfc lr ia^j T lh 4 j« liB^apr nfl«i|; 

P!^ ™i*wir n mb p*0» 

Wty r.-jrrir r i mb 
Fl«V vridot *1 mb 
Shflw maga cimiJrwiH dfei f 


] Sm*it imflo* i#hwng 
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|{| No more animations 

HI You're browsing is hampered if you have to 
wait for unnecessary animations to bad. Untick the 
'Play animations' box urider Multimedia to prevent 
this. You can turn any individual animation on by 
right clicking on it, and choosing 'Show picture’. 


& 


P Uw HTTP 1.1 through eroFy wnneckiri* 

\ MiowoflVM 

□ Java carraob sriabled Iroqiiires rutart] 

□ J ava logging en abled 

P JIT compiler Fa virtual nnachim enabad jroquires restanj 


□ Always show Intemor Ewpiorw (50 v later) Radio toolbar 
p Don't display wilina madia eantent in tha mada bar 

E| EnableAuomatic Imago flettelnfl 
El Enable Image T wlb# [raqyaet wtteft] 

IP PI^W animations in web pegw 

□ Play muftdt m wab pages 


Show image download placeholder t 
0 Show picture t 
0 Smart image dithering 

J_ 




J 


H| Sound and vision 

MmM Having eliminated animations from the 
browser window, it seems churlish to allow movie 
dips and sounds to be loaded. Untick both of 
those boxes to significantly reduce the time it takes 
even the most media-rich site to load. 


^.eltiiigr 

□ Uie HTTP 1,1 tNougti piatQj conrwctign? 

i Q Microsoft VM 

□ Java comole enabled [raquirn raslartl 

□ Java togfling enabled 

E JIT cQnrplw For virlud machine enabled Iroquues restart J 
y Multtn*** 

Q Always thow Ibtstnel Ekpotw [ 5.0 oi later) fladic, tcnltar 
0 Co n't i^tplay online media oontant in Ihe media bar 
E Cnadle Automatic Image Fesi^ng 
0 Enable Image Toolbar (rmyjiflirft*ta*t) 
l~~l Play animations in web p ages 
Q Play sounds in wab oajes 

□ Play vklaos in web pages 


HI Show image placeholders 

L..1 No matter how many tweaks you perform 

on lEfi, slow modem users are still going to 
struggle at times. When a page has loads of 
images, it's worth having the image placeholders 
turned on, to show where images will be loaded. 


FnH;rm-t Uiiltnnti 


General | Security j privacy J Content J Camectiom | Prosfam* 
£ottiigs: 


O Jus^ diiplqy lha reside in ihe rwi window 

0 J uft gale the moti ftraly *jtt 
S Security 

□ Check Iw pubfttha't csrtificete revocation 

□ Check for «rver certificate revocation Irequkw reitwtl 

□ Check lor signatures on downloaded pfo^anw 

n Oo not save encrypted pager tp <fak __ 

Gf Enable Integrated Windows Authenficobon liequites ieet*t] 
El E noble PrefJeA«irtart 
& ustsaio 
0 Use SSL 3.0 

□ U«TLS1,0 


ET1 Automatic cache empty 

hI For the ultimate in security for people who 
share a PC, you can tell It6 to empty the cache 
folder every time you close the program, Uulick 
the "Empty temporary Internet files folder when 
browser is closed' box. 
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DOMAINS... AND COUNTING 




WebRack4home 

Make tHe net work for you 


Added Value 

✓ Easy step by step 
webdesign software 

✓ Multiple search 
engines registration 

✓ Guest books 

✓ Own forums 

✓ Useful site statistics 

✓ Easy site maintenance 


lOO mb web space 

SO emai! accounts 

200 forwarding addresses 

-a nnn data transfer 
3,000 mb month , y 

unlimited FTP access 

Standard CGI's 
Full Graphical Site 
Statistics 

i-line control panel 


TBir 


Free Software worth 
£300 included! 


Teams © 
k | Players © 
Fixtures ^ 
Stadiums © 
Game Reports © 
News 


pbs me-uff bdt 14 J ftse £9.99 + VAf 


Secure your domain name 
before someone else does! 


.co.uk/. org.uk 

o n oo 


.com/.net/.org 

oo 


(Vtnj | u^l llw hhindnrd rtnilUGl 

trommel fee Of £ 2,60 + VAT) 



IYQU |uet pay the stundfird dntmdl 
fintXhnM fee at CIO * VAT] 


.info 


oo 


(YOa jm-t pny thr atrtndfird annual 
datdbase Tee of CIO + VAT) 


✓ free web-/email forwarding 

✓ free domain transfer 


THE PRESS AGREE... 

^ W Gmijpfsorie of the world's 
flOMr and most 

e VIT>t ***> *»ting prowlers They 

wwflw milftin domains in the UK Germany and France. 
. l orn free technical support to resotve problems effectively and all 
nqum are handled ty email support on an individual basis. Mote than 
20 highly Qualified stall members answer your email inquiries daily" 


“A handy mixed bag of wet hosting, 
domain name registration, mi 
software for buiktmg a mbstte.,.the 
software is valuable and the ooestop 
soAiflon sfaju/ef make life a lot easier. 1 

***** 


FUTURE UK 

INTERNET AWARDS 

ZOG WINNER 

** Best Web Host 


user 


. • - r. y r , MS 



DON’T WASTE ANY MORE TIME 

VISIT US TODAY 

www.oneandone.GO.uk 


FIRST CHOICE FOR 

WfilflWttBD OneAndOne.co.uk l&l 

i - 
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Web browsing 




In 


Task: Make your modem work faster 
Software 1 need: SpeedConnect on the CD 


Difficulty: Intermediate/Advanced 
Time I need: 20 minutes 



TWeak your 
modem to work 
faster than ever 

BOOST THE PERFORMANCE OF YOUR 
MODEM WITH THIS OPTIMISATION TOOL 


THE NUMBER OF modem boosters appearing 
on the market grows daily- In the fight to get 
noticed, each one does its best to convince you 
that it can kick-start your connection device to 
move you around the Nel fasten The vast 
majority of these perform all manner of tweaks 
to speed you up, and all in a way to make it as 
easy as possible for you. As good as this is, ft 
leaves you with one simple problem - you still 
dorTl have a clue how to physically speed up 
your modem. 


SpeedConnect is different from other modem 
boosters, though, os it offers you a number of 
choices to tweak your modem. What's more, it 
doesn't shy away from technical speak. After all, 
this is a distinctly advanced subject - the only 
way to properly find out how to fix your modem 
once and for all is to get your hands dirty. 

That's not to say that the program isn't 
intuitive and easy to use, but the route is open 
for some high level tweaking, letting you 
configure your modem like never before. 


AIjuuI SpaadConnect 




Verticil) 7.11 


j [Ehdbki_Fiji^ jSgn| 


SjpwdCGnnncf: prevents the fl &gtfBrit&bon ct dais packet 
ttarafarad Mti the TCfylP protocol uMd on tha tntetnftt, 
neatly (ncreasinti the riwdni tltfSAjtfuut. Spee&armetf 
'<viwk; ijfi and WTharrces sM your hAm rust related software by 
IfflWfll 

LANtfaUW&Sl Ii 



Enable the full version 

After installing SpeedConnect, you'll have to 
register the full version to gel ail of the functions. 
Click the 'Register full version' button, then the 
'Enable full version’ button on the next screen. You 
can now use every feature of SpeedConnect 


MTU -~ 

Aute 


Internet tonnnttgri Type 

I BMMfr NOPEHI F AOL ctis^i . ■ ~ 7i w 
S SHtinpa , MTU 57? 


RWIN 

r finfAjk \m2) 


& S7G|DiaiUp| 1 _ 

\ C 1500 (LAN) | Mi*W 8 pi z\ 


s 


t:*rh* And Ports 

I Cache 5 *e pT 

——Ji FartSp«ed |'i'f,nr 


'Jpeed Ufl 


Current Setting* 

*° L A 

M S* STATUS 

: RWIN 8193 
TTL fiJ 

: m 

■ C 32 C E4 12fl 

[ _ ______ 

j ! J~ Block Hale Detect 
C~ Aula Uhccai^iv 



TRIAL VERSION 

Cnpyiight 

iWi CBS 5 


■I A connection type 

H The first tiling you have to do after 
installing SpeedConnect is to tell it which kind of 
connection you have* The vast majority of home 
users will find themselves selecting the first option, 
most Internet users connect via a modem. 




C Default {8192) 

!>} zl 


and Parts— 

Cache Size 

Port Speed 


W d 


921600 


T 

r 


p 
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Speed Up! 


! Registei 


(Maximum Transmission Unit) decides the default 
Information packet size that Windows works with. 
By default, this is set incorrectly, so select either 
'Auto' (for Win98 users) or '576' (Win95). 


is the amount of data that con be buffered a I any 
one time. This all works according to a variable of 
your MSS (which is itself the MaxMTU), and 
functions far better set to 'x4 f . 


MTU - gogf j f -r- 

Aulo 

T 576 (Dial-Up] 
C 1500 (LAN | 


RWIN 

r Default [Q 192 ] 

f* Multiple |h 4 


TTL 


(TTi 

i r 


f" Bfc l-b, —»■ Mlfc. Jill J 


PM 

r 

r. 

LaCrte aDu 3 

Oiii 

.**,** 

Cache Size jlG jj 
Port Speed |9600 T] 


Uptrm-ize 

Speed Up! Register f 

TRIAL VERSION Cop 


I MTU Settings 

1 Now we get to the nitty gritty. The MTU 

4 

Set the RWIN 

This is (ho TCP Receive Window size, which 

□ 


Choose a port 

Now set the port number that your modem 
Is connected to* You can find this out by right- 
clicking My computer'* 'Devices’, and double 
clicking on the 'Modern' icon. Once you've done 
this, change the SpeedConnect setting accordingly. 
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SpeedConnect 



The cache size 

The ND1 cache si it is the size of the cache 
of tiie Network Device. A cache is a handy way of 
quickly accessing information. By default, this is 
not used, but you can make a huge improvement 
simply by changing the Cache size' to 16. 


r imuH) 


IH 


« 6 


Cacti* anil Parts - 

f Cache See 

I 


J 




PM7U 



Black. Hole Deta 
7 Auto Discos 


OptmizB 


■ 


SSSS 1 ^ 2 ® 

SjiwcfL 38400 


TRIAL VtRSKFN 



Segi&tefFrerfj 

H Ex*! 

Capydfte 




Port speed 

For some reason, the default Windows 
setting is a measly 9600 bits per second. Although 
you’re never ever going to get this, you can greatly 
improve your modem speed by going to the 
highest level possible - 921600 bits per second. 





Register Free! 


1 ---~ | ! T * ~- 

Multiple pTlJ | ! C 32 r S4 £ jt§ 

pm 

P Black Hole Detect 

[7 Auto Discovery 

[\- 

]921600 2\ 


Copyright © 1999-2001 


Time To Live (TTL) 

The TTl setting tells Windows how long a 
packet of information can stay alive on your system 
before It is discarded. Faiiier versions of Windows 


sot this to 32, but more recent editions have opted 
for 12£L Change to 128, just to make sure. 


Auto discovery 

The PMTU Auto Discovery option speeds 
up the connection by finding out the Maximum 
Transmission Unit size over the path to a remote 
host. In effect, ticking this will enable your PC to 
work out the quickest route to downloading a file. 



Speed Up! 




Multiple |x4 


1500 {LAN] 


Port Speed 1921600 


Optimise 

If you arc of a lazy disposition, the 
’Optimize' button will sort you out a treat. This 
effectively calculates the 'best' settings for you, 
saving you the hassle of entering values manually. 
We still think it’s better to go the long way, though. 


Cache -and Part*---- 

| Cache Size Mb V 1 



CGM1 

1 Port Speed j 

pisoTTj 



Optimize 

SpeKUp! 

** 


TRIAL VERSION 



Speed it up 

Now you've altered all of your settings, it's 
time to apply them. To do this, click on the ’Speed 
up!* button. To finalise the settings, you’ll have to 
restart your machine, but once you’ve done this, 
your modem will fly like never before* 


Jargon bustSF 




MTU 

Maximum Transmission Unit. This is the 
largest packet size, in bytes, that can be 
transmitted across your Net connection. 

Packet 

A tiny piece of information passed 
between two locations on the Internet* 
Every fife you download from the Net is 
split into these 4 packets*, to make your 
connection work more efficiently. 

TCP 

Transmission Control Protocol. A set of 
rules used with the Internet Protocol (IP) 
to send data between units over the 
Internet. Whereas IP deals with delivering 
the data, TCP is involved with keeping 
track of individual packets. 


MSS 

Maximum Segment Size* This sets the 
maximum size of TCP data that a 
connection is prepared to receive. With a 
connection, the smaller of the two (the 
sending end and receiving end) values is 
used. Because headers tend to be 40 
bytes, the MSS is set to the MTU minus 
40 bytes* 

Bits 

Binary digit, the smallest unit of data in 
computing. There are eight bits in a byte, 
which is the smallest unit your PC will let 
you see. 


Web resources 



Tweaks D.Net 

www.tweak3d.net/tweak/modem 

Billed as "your freakin' tweakin’ source' 1 , 
this contains ail the info you need for 
boosting your modem without the need 
for software. 


Rapidfire 

www, ra pid s - twe a k s. co*u k 

This might not be the most attractive site 
you'll ever see, with its garish use of 
colours and bizarre logos, but there’s a 
wealtli of information here for anyone 
wishing to configure their modem to work 
to its full potential. 
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Task: Control downloads with GoZilla 4 

Software I need: GoZilla 4 hree 




It's 

on the 

CD! 




Difficulty: Intermediate 
Time I need: 20 minutes 


Faster, smarter 
downloads with 
new GoZilla 4 

THE WORLD’S FAVOURITE DOWNLOAD 
MANAGER HAS JUST UNDERGONE A RADICAL 
FACELIFT - AND IT’S BETTER THAN EVER 


ANYONE WHO USES the Net (or more lhan 
casual browsing will probably be acquainted 
with download managers. These tremendously 
helpful programs take over where Internet 
Explorer sLmggles, and let you start, pause, 
resume and schedule downloads for whenever 
suits you best. 

The undoubted king of the download 
manager is GoZilla, which offers a whole lot 
more functionality than the starting and 
stopping of downloads. With a built-in leech 


agent and a seemingly endless list of options, 
GoZilla has proven to be the most popular 
manager by far 

The recently released GoZilla 4 features a 
completely novel interface, different to previous 
versions in every visual aspect. In fact, even 
seasoned GoZilla users could do worse than 
take a look at our guide, such is the radical 
difference to GoZilla 3,9. If you ve never used 
the program before, read on, and enter the 
world of download managers. 



D Installation tips 

While the installation of most programs is 
standard. GoZilla has a number o(choices to instafl 
extra programs. We d recommend you choose 'No f 
in each Instance, as Gator and ClickGuide will only 
end up causing you grief in the Jong run. 



JKWt Swap modes 

Kfl On opening GoZilla, you'll be faced with the 
simple mode. Although this has enough features to 
be getting on with, it's worth getting to know the 
Advanced" mode. You can toggle between the two 
by going to the main menu at the lop-left. 


HM'l'Mil l lliHUhllJ'l ll iJ 


GciZilla is capturing this download. 

GdZilla will save th's fib to 

C] D$wntoflds 

HINT; To twnpwaily cfcjaWn GolZfta browjei integration., hold down the 
ALT key vrfier jrau click a ink. 

Download Now | Bypan GoIZdla | 

| Carted Dowrfaad j 

P Show this dialog whan GoiZJa eaplurw a dowlu&d 

IT his dia'og will dutomalicafy dose In 23 seconds] 



n Eiu>/Jllii UmHSfi ItiIfmjihiIhin 




GolZilla is capturing this download. 

CicIZilla wit save (hii id* to; 

□ QnIZIa Dowrfeacjs 


{■nuHajHH 




HINT: To temporary disahla Gorlin biowM* imagretwn, hold down the 
ALT key when you dick a ink 

Dpwdca'dNw j Bypass Sc^jfa j 

Dwnl&ad laiar | Cancel Oownloa4 j 

I* Show this dialog, when ricrlZIHe MfrfuriM a download 

(This dialog wiH 4<J Ornate close m 14 taegndt] 


GoZilla in action 

Because it's integrated with your browser. 

4 

The drop target 

You may find it easier and more convenient 

5 


GoZilla will take over when you click on any link it 
perceives to be a fib. This will then bring up the 
options screen, which lets you choose your 
download parameters. 


to use the in built 'drop target*. This places an icon 
on screen, into which you can drag any link to start 
the download process. To bring this up, go to the 
main menu, then choose Drop target 1 . 


The options 

Sometimes, GoZilla will wrongly identify a 
link, or you might drag something that ends up 
being another page Jink into your drop target. If 
this is the case, click on Bypass GoZilla' in the 
dialog box. 
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GoZilla 4 






previous versions is the capability to download a 
single file from different sources simultaneously. 
This reduces the chance of a broken download. 
Make sure this is turned on In the main screen. 


H Number of downloads 

Bfl Improve the performance of GoZilla by 
setting the number of simultaneous downloads - 
it's best to opt for two. Open up the Configuration 
section from the main menu, then adjust the 
‘Simultaneous downloads' figure. 


n GoZilla search 

A great new feature gives you the ability to 
search for files on the Net without leaving the 
interface. Enter your keywords in the box in the 
bottom panel, then choose a file category if you 
choose. Press Search' to start trawling. 




You «« bfiiiri Fr*« trip* of OpIZdl* Search immediately. 

Afte i-10 days, wmH h*i ft tite option ta continue your subscription for itii 

* 1 , 4 . 95 /ypir. order a gubgcnptiqn hgrq. 

You COT. oNo ttooBff Ga'Fill* Saorcb buy purdiasinq fin 17 ilia Platinum . 

0 If ypu'rt not airs id y addicted...you slfl bv. 

EMAIL ADDRESS REQUIRED 

You must inter o v*Nd prnsil adcfresi to begin your free trial Of Goi ? ill n 
Eooreti. as will amain you with a p*«w&rs io you can begin. using GoiZiMa 
nearCh »m mediately 

EH AIL ftP PMSi; [ihoir.a.*®porogoii.co ufc SefriFraeTwi j _ 


Q Sign up 

Once your results have corne through, 
double click any link to go to the sign-up screen to 
get your free ten days searching. Enter your email 


address in the space provided, then click on ‘Begin 
free trial' Next, create and confirm a password. 



Confirmation email 

You'll be sent a confirmation email which 
contains a new password, generated by the GoZilla 
team. Even though you were asked to create a new 
password in the previous step, only this password 
will actually work. 



H| Schedule downloads 

Wm I Anytime you enter a file into GoZilla to be 
downloaded, you can click on the Schedule 1 
button to set a specific time and dale for tire 
download. There are also options to monitor for 
changes to the file, as well as repeat the download. 



in Leech files 

miM If you have an 0800 connection, leeching 
every file from a site can save bads of time. Click 
the menu button in the bottom window, and choose 
‘Leech'. Enlei a URL and then leech' to browse the 
file list. Click Download 3 to save the files. 



fn Change views 

l£l By default, GoZilla is set to 'File view', 
which means the main window contains 
information relating to the current download. 
Change this to see information about all downloads 
by clicking on the ‘Global' button. 



Hfl Skin GoZilla 

■U As with most of the big programs released 
these days, GoZilla has a skinnable interface, 
meaning you can change the look of the program 
quickly and easily. Access new skins by clicking 
the main menu button and choosing ‘Skins’. 
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Web browsing 


In brief: 

Task: Upload digital camera pics to the Web I 
Software I need: Digital camera, bundled I 
software, Paint Shop Pro 


Difficulty: Beginner/Intermediate 
Time I need: 40 minutes 


Get your digital 
camera photos 
on the Net 

FROM CAMERA TO WEB GALLERY, WE 
SHOW YOU HOW TO UPLOAD YOUR PICS 


FOR SOME TIME, only dedicated snappers 
could possibly justify shelling out for a digital 
camera. Nowadays, though, you can pick up 
cameras for around £100 that will do a more 
than adequate job. But once you've bought the 
thing, what can you do with it? 

Well, one of the main selling points of digital 
cameras is their very ease of use. As we ll show 
you, it is possible to simply connect it up, 
transfer your pictures and upload them to a 
Web site in no time. There's no secret or 
hidden magic at work, meaning that only 


advanced users can operate digital cameras 
with any degree of competence. 

Your computing knowledge will be tested 
about as much as your photographic expertise 
when using a digital camera ■ and you hardiy 
have to be David Bailey to operate a Box 
Brownie, do you? Also, by using sites such as 
Photobox (which we used for the tutorial), you 
won't even need to know a line of HTML either. 
So, take a look at our step^by-step guide, and 
find out how to turn that random collection of 
digital pics into a Web site. 



II Take the snaps 

WSM Inevitably, the first stop is to take some 
pictures with your digital camera. How you do this 
is up to you, but the main thing 3s that you take a 
good selection of pics - enough to make up a 
decent gallery on the Web. 



|f| Install the software 

mmt Every camera you buy will have a collection 
of bundled software. This acts as an interface 
between the camera and the PC and allows you to 
connect the two. IPs imperative that you install the 
software at this point, if you haven't already. 



Connect the camera 

With the pictures in the camera, and the 
software installed on the PC, the only thing left to 
do is connect the two up. Most cameras use USB 
connections, so place one end in a USB slot at the 
back of your PC, and the other in the camera. 



Transfer the pictures 

Open up the transfer software, and youli 
see the contents of the camera's memory card, 
tiie easiest way to get these pics across to your PC 
Is to select all of them then drag them onto either 
the desktop or the 'My Documents 1 folder. 



Convert the pictures 

If you've got a halfway decent camera, the 


chances are that the pictures you have are 
currently too large to be placed on the Web, To 
soil this out, open up Paint Shop Pro 7, then drag 
all of the pics into the program. 
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Welcome to PhotoBox,,, 

yCHlhi stor* nd Mart your digital photo* for Pllft 

. " : "m* 

N hl Q pi H* 
pfSitimh 



'Resize', and change the resolution to 640x4SO. 
This way, the picture can be viewed by everyone in 
their browser Now save each one with a more 
user-friendly name. 


online album, let's use PhatoRox. Before yon 
upload, though, you'll first have to register, so go 
to www.photobox.co.uk, then click the Register 
now' link on the home page. 



I Resizing 

i With each picture in turn, go to Image’, 

7 

Register at PhotoBox 

hor Ific easy route to creating your own 

D 


Enter the details 

Now fill in the form with your details - the 
most important sections are your email address 
and password. Next, go back to the home page, 
then enter your email and password in the spaces 
provided then click 'Enter here 1 . 



- Upload photos now! 


I -i“ 


Fwn lb* Dtp yH e*A m*<»d 

liiM nsrt* VM r*u *■ 


I* **ysii(> PWfAm HhmuHi Ba irt if aph 


m hi nJH jrFO, MifM (.JFGl. faf 47ti»* M* h 


Id 


J, Vftitfr dtiur wiutt yn<kl14 Mtt* II»SI HI? p 


^^3 


A new album 

On your personalised home page, click 
Upload photos' You'll be taken here, where you’re 
asked how many pics you’d like to upload and which 
album to use. If you don’t have one, leave this on the 
default ‘Create a new album 1 , then dick ‘Continue'. 




I PhotoBox 



Upload photos now! 


I 'titi arifr a nimi anl bnwl ditcrvliafi tor tt* album tbt! you ar* u 
rhinj* in afeun'i i 


imJ 


”3 

zi 






ITl Album details 

Enter a title for your alburn, then a brief 
description. You have 50Mb of space on your 
PhotoBox account, meaning you’re likely to add 
more albums in the future - so name wisely, Once 
you’ve done this, dick ‘Save this album'. 



ITl Add pictures 

■iB Next to each number in the above list, click 
Browse’ to find the relevant image on your hard 
drive. You'll notice there are enough spaces to 
upload Lhe number of images you specified in step 
nine. Click on the Upload now' button, 


V PhotoBox 


;. 2 Practical team 
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R1 The completed upload 

III Some time later, you’ll be presented with a 
screen showing the images you've uploaded, along 
with names and descriptions. Click ‘My homepage' 
to go back to the start, then click the title of your 
album to view it. Now dick on the link shown above. 


I PhotoBox 



=== 3 Manage album - IVtwt the Practical 

* **w* team 
B' » »n pp »j 
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ITl Share the album 

You’ll now be shown your album details. At 
the bottom you'll see that your album is currently 
private, so let's change that to let others see it To 
do this, change the Album type' to This album is 
shared with my friends’, then dick on ‘Save type'. 





fTi Add friends 

■■■ Now, add the list of friends you d like to 
share your album with. Fvery person whose 
address you add will be sent an email telling them 
about your album and how to view it. You have 
now uploaded your very own photo album. 
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Master the new 
features of 
Netscape 6.1 

LEARN HOW TO MAKE THE MOST OF YOUR 
BROWSING EXPERIENCE BY GETTING TO GRIPS 
WITH THE LATEST VERSION OF NETSCAPE 



□ Get a screen name 

Install the browser by inserting this month's 
cover disc and following the instructions wizar d. 
Once Installed, you are prompted to register for a 
screen name. Click the radio button to say you 
don't have a screen name and hit Next', 



%r -1 n| 

;& Iish5 jHolo 

q* , 4 ^ 

□ 

-••• .. 


thnmtnB?? HeLo Thomas,, juat a quick fnestage ta say hello mi thank you 


engine me your won dcrfuJ nomputn today 


JUST AS MICROSOFT has launched Internet 
Explorer 6, Netscape has also got in Ihe act by 
releasing a new version of its popular browser 
And as with IE6, Netscape has designed its 
browser to improve your Web life by giving you 
greater functionality. 

Netscape 6 A boasts several features that are 
completely new to the browser, including 
integrated instant messaging, an online forms 
manager, powerful search facility, and the ability 
to manage multiple email accounts. 

The latest edition of the browser includes 
Netscape Navigator, Mail, Composer and 


Address Book. It also comes stocked with 
‘musl-have' plug-ins and add-ons such as Java, 
Flash and RealPlayer to help you get more from 
the Net's richest content. 

As well as a fantastically sleek-loo king 
browser window which can be fully customised, 
Netscape 6.1 also has the edge over its arch 
rival IE6 in terms of its support for streaming 
Internet radio. Netscape Radio, which is based 
around the excellent Spinner station, lets you 
listen to the music you want to hear by giving 
you the chance to stream audio tracks from a 
choice of dozens of different musical genres. 


: T f ],y<wbfcVMh f-a * / u © 



Send a message 


hh Now you can start sending messages to the 
buddies you have added to your list. Double click 
I he screen name of the person you wish to send a 
message to and type in Ihe message window. Now 
click on the ‘Send* icon to post the message. 


Listen to your favourite music with Netscape Radio 


ONE OF THE best features of the new 
version is the easy access it gives you to 
streaming audio thanks to the Radio 
button in the browser menu. 

Unlike most other Net radio stations, 
Netscape Radio gives you an 
unprecedented level of control over the 
songs you listen to as it lets you select 
your own channel from a list of different 
music genres. So whether you're a fan of 
American R«S P folk rock, or the hits of the 
Eighties, there’s a channel for you. 

You can also use the player to help you 
find more information of your favourite 
recording artists. 



Launch Netscape Radio 

Firstly click on the Radio 1 button inside the 


Netscape browser menu. This will take you to the 
home page of Netscape's music site. Here, you can 
open up the radio channel by clicking 'Play music' 
and then ‘Launch Netscape Radio'. 


Cl Plug-In Test 

SJI You'll be taken to the Plug-In window to 
establish if you have ihe coned version of 
RealPlayer. Wait a couple of minutes to sec if you 
can hear music being streamed. If not, click ‘No* to 
download Ihe free player. Utherwise, click ‘Yes, 
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itscape 6.1 




31 Instant Messenger 

OL IpnC-fn 1 AllrtMom 


Confirm settings 

Once you've completed the registration, 
type your new screen name and password in the 
Instant Messenger Setup window. Click Finish' and 
proceed to the main Netscape browser where you 
can now start using the Instant Messaging features. 


B Instant Messenger 

Now you will be taken to the online 
registration for AOL Instant Messenger. Choose a 
screen name and then fill In The rest of the details. 
Click ‘Continue r and proceed with the installation 
of the messenger. 


Add buddies 

The Instant Messaging control panel will 
appear in the si debar of die interface. To add one 
someone to your Buddy' list, right click a category 
and select the Add Buddy' option. Type your 
friend s screen name and dick ‘OK'. 
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Multiple email accounts 

To start managing your email accounts. 


dick the Mail 1 icon in the status bar at the foot of 
the browser window to go to the Account Wizard. 
Now select the type of account you wish to set up 
Select J ISP or email provider 1 and dick ‘Next' 



jn Give your identity 

Hfl Inter the name you want to appear in the 
From' field of your emails. Now type in your 
current email address for incoming messages and 
click Next'. Enter the name of your incoming and 
outgoing mall servers in the corresponding boxes. 



Confirm account settings 

Now enter the username given to you by 


your ISP and dick ‘Next 1 , followed by your email 
account name. Click 'Next' ag^in to be presented 
with on-screen confirmation of your account 
details Click Finish’ to save these settings. 



ft Pick a channel 

MM Now select a category of music to tune in 
to. Click the drop-down menu and pick a channel 
from the list displayed. If you wish to choose from 
the complete range of categories, dick ‘Menu 
categories' and the genre you want to hear. 


ft Listen to music 

™ After a tew seconds the music will start to 
play. The details of the track you are listening to is 
displayed. You can alter the volume of the audio by 
moving the slider bar in the top-left of the player. 
To stop listening, click the ‘Stop’ button 


n Search for stars 

PJ Netscape Radio also features a Music 
Search facility. Type the name of the artist in the 
‘Music Search' box and dick on Search. You’ll now 


be taken to the site where you can call up the 
information or downloads you require. 
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IARNA has some of the most advanced data 
warehousing facilities in the UK, with environmentally 
controlled rackspace, bomb proof foundations and 
24 hour security monitoring. You can be sure your 
mission-critical data Is being looked after and safe 
guarded against almost any problem imaginable. 


With primary and secondary internet connections, 
IARNA is able to offer a high speed, balanced core 
network. Peering with Easynet and Cybercon, enables 
us to deliver your web sites to visitors quicker and more 
efficiently than any other ISP, whilst also keeping costs 
down, and performance kept in the top flight. 
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Frontpage 2002 
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Add Webmail 

Once you've entered your email account 
password you can start retrieving messages. To 
check your mail, click Read Messages 1 from your 
account folder. To set up a Webmail account, dick 
'Create a new Account’ and follow the Setup wizard. 



Online Forms Manager 

To set up the Online Forms Manager select 
Tasks’ from the main menu, then 'Privacy and 
Security' from the drop-down menu. Pick Forms 
Manager 1 and cfick on View Stored Form Data'. 
Enter your details and dick 'QIC oucc finished. 
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Ifl New search button 

BUI To start a quick search of the Web r dick the 
Search button in the Browser Bar and type your 
search word or phrase in the Search' window that 
appears in the Side Bar. Choose a search engine to 
use and dick 'Search 1 , 
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IT1 Check multiple accounts 

E mm Now you have configured both your email 
and Webmail settings, you can manage both these 
accounts from Netscape mail. Click on the name of 
the account (shown in bold) in the Mail Toiders 
window on the side bar to access your folders. 
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Rl Complete online forms 

U Now, whenever you visit a site that requires 
personal details in ari online form, you can 
automatically enter this information by right 
clicking the mouse button anywhere on the form 
and selecting the ‘Preflll form' option. 
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m Display search results 

■■■ Vour results will be displayed in the main 
window and will also be summarised in the Side 
Bar. When you click any of the links, the new Web 
page will be displayed in the main window, with the 
original search results remaining in the Side Bar. 






Easy method: • 

Customise your browser 


QNEQFTHE advantages of Netscape 6.1 
over Internet Explorer is the fact you can 
customise the appearance of the 
interface. By applying one of a number of 
downloadable 'skins' to the browser you 
can change the look of the toolbars, 
sidebar and status bar. 


Download a theme 

The preset Netscape interface can be 
changed by applying one of the many 
downloadable 



themes from the 
Netscape 
Theme Park 1 
site. Select 
Apply theme' 
from the 'View’ 
menu and then 


choose 'Get New Themes' from 
the drop-down list to start accessing the 
new themes. 


Choose a skin 

At the Theme Park you can choose from 
a range of different of skins to match 
your mood and personality. Scroll 

through 



the 
available 
skins 
and click 
Import 
theme' 
on the 


one you wish to use. Once it has 
downloaded, click Apply theme’ from the 
View’ menu and now click on the name 
of the theme you have just obtained and 
restart Nelscape to affect the change. 


Change settings 

To tweak the appearance of the interface 
even further you can alter the settings by 
clicking 'View' then Apply theme’ and 
Theme 
Preferences’ 
From here you 
can change the 
font and colour 
of the text, 
along with the 
background colour and display resolution. 
You can also preview all of your installed 
themes, allowing you to easily see how 
each one looks. 
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In brief: 

Task: Back up important email messages 
Software I need: Outlook Express 


Difficulty: Intermediate 
Time I need: 20 minutes 


Back up your 
email inbox to 
avoid disasters 

PREVENT MESSAGE MELTDOWNS WITH OUR 
ESSENTIAL GUIDE TO BACKING UP EMAIL 


DESPITE THE FACT that the vast majority of PC 
owners use Outlook Express on a daily basis, 
there are a surprising number of functions that 
remain nothing more than mysterious 
propositions. We Ye all very aware of the 
message folders used in Outlook Express, but 
do you have any grand master plans for if an 
when you decide to change computers, but 
keep your emails? For speed s sake, most 
people simply forget about it - and opt instead 
to start again from new. Backing up your emails 
to a CD or folder on your PC is a doddle, 


though, and allows you to move your folders 
between computers far more easily than you 
might imagine. 

For good measure, we're also going to show 
you how to tweak Outlook Express so you can 
send even the largest of files. Virtually all email 
accounts are hampered by server file limits, 
which prevent you sending and receiving any 
file (or collection of files) over a certain size. By 
breaking each file up into smaller components, 
you'll find that you can now send any size of fife 
you wish, 
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First things first 

Most of the information you need is 
contained in the Options panel, (Tools', Options'. 
In the box that appears, tick the 'Maintenance' tab. 
You'll see a host of options for how Outlook 
Express deals with messages. Click f St ore folder 1 . 



■1 The Store Folder 

Kfl This brings up a box with the location of 
your messages folder. It may not be incredibly 
interesting, but it s vital to the job in hand, so 
select alf of the text in the location box, then press 
CTRL' + H C to copy it to the clipboard. 



the location in the address bar with your selection 


by pressing 'CTRL' i V, This opens your data files. 


You can't view the contents of these files without 


importing them back into Outlook Express later. 



M Back it up 

U to back up valuable files, close Outlook 
Express, Create a new folder and copy the files from 
the data folder into this. Make sure you don't just 
drag them across, or your mailboxes will no longer 
be valid in your current version of Outlook Express, 



of Outlook Express, go to 'File', Import', then 
'Messages', Choose the version of Express you 
used to back the messages up and dick Import 
from store directory'. Browse for the back up folder. 
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Backing up email 
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Account properties 

The trick of breaking attachments into small 
sections lies with your email account properties. To 
find your account properties, go to Tools\ 
'Accounts’, Then click on the Mail’ tab, select the 
account in question, and choose 'Properties' 


Break it up 

Now select the Advanced’ tab. In the 
middle of the dialog box, you’ll see a section 
entitled Sending'. Tick the box in here, then set the 
sUe over which files should be split. We r ve gone 
for a respectable 100Kb, 



Attach a large file 

Regular users of Outlook Express will be 
familiar with the method for adding an attachment 
You can either drag the fib in question onto 
anywhere in within The message, or browse using 
the Attach' button in the main toolbar 


Send the message 

Once you send the message in the 
traditional way, you’ll notice that Outlook Express 
isn’t sending one message, but loads of little ones. 
This is the file size limit option kicking in. splitting 
your large file into many smaller ones. 



jTTI Receiving... 

MaM On the other side, your intended recipient 
is set for a prolonged period of bewilderment as he 
tries to figure out why you’ve sent 57 different 
messages. Again, this is just Outlook Express 
breaking the file up to beat server limits. 


H| The joined file 

Mam Once the last pa it of the split file has been 
downloaded at the receiver’s end, they will 
instantly be compressed back down into one. 
You’ve managed to send a substantial file without 
being restricted by server file limits. 


Easy method: - 

Back up Favorite* 


MANY PEOPLE BEMOAN the hassle of 
losing all their Favorites every time they 
upgrade their browser. I hankfully, it’s a 
doddle to back them up with Internet 
Explorer, and Involves nothing more than 
copying the files from the Favorites folder 
into a sped ally* created folder. 

Find the Favorites 

Unlike Outlook Express, which houses its 
Information in hidden, secretive folders, 
finding the 



Favorites 
folder of 
Internet 
Explorer is 
easy. All you 
have to do is 
open up the 
"Windows 5 
folder on C: 5 
drive, then double click on the ‘Favorites 1 
folder to open it. 

Copy and paste 

Now, select all Favorites, then copy them. 
Next, ci eale a new folder to house your 
backed up 
Favorites - 
this is one 
of the few 
instances 
left where 
you can use 
a floppy 
drive. Go 
into the new 
'V* to paste 



folder, and press CTRL' 
your Favorites, 


Import into IE 

Thankfully, making backed up Favorites 
available for use in Internet Explorer is 
much easier to the method we saw for 
Outlook 
Express. All 
you have to 
do is open up 
the ‘Favorites' 
folder as 
before, then 
your back-up 
folder, and 
copy the 
Favorites from 
one folder to 
the other. 
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In brief: 

Task: Install the Google toolbar 
Software I need: A small plug-in from the 
Google Web site 


Difficulty: Beginner 
Time I need: 5 minutes 


Make Google 
searches easier 
and quicker 

GOOGLE IS PROBABLY THE BEST SEARCH 
ENGINE ON THE GO, SO MAKE THE MOST 
OF IT USING A TOOLBAR WITHIN IE TO LET 
YOU SEARCH WHENEVER YOU WANT 


ANYONE WHO'S USED the Web for a while will 
understand the need for a good sea re h engine. 
Different services come and go, but at the 
moment, the search engine that stands head 
and shoulders above the rest is Google. 

Available at www.google.com, this is one of 
the few non-sponsored metacrawling search 
engines - in that it will scour through various 
other engines, and give you results based on 
quality, and not on who has paid most money. 

You may find that visiting the Google Web 
site time and again can prove tiresome, 


especially if you perform loads of searches 
every day. Thankfully, Google has thought of 
this. You can now get your hands on a toolbar 
which is placed within your browser interface, 
making searching easier than ever before. 
Installing it is an absolute doddle, as you’ll see 
below, and the toolbar is as unobtrusive as any 
other set of tools within Internet Explorer. The 
key benefit is that you can just enter a search 
word whenever you wish, and your results will 
appear on a new page, ready to be analysed 
and clicked on. 



as the standard searching options we all know, this 
page also contains a link for the 'Google toolbar', 
so click on this. 
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VI Install the toolbar 

mm The next screen is nothing more than an 
advert for the toolbar, so dick Get the toolbar' to 
continue. You II now see a list of system 
requirements to ensure that the toolbar will work. 
After checking these, click 'Install the Google toolbar’. 



El Finally, the installation 

lil After being asked if you don't mind Google 
making your browsing habits semi'public knowledge, 
you’ll see the installation screen. On this pop-up 
window, you're asked if you want to download the 
program. Click H Yes f to install it to your hard drive. 
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VI The toolbar in action 

■A A new browser window will open up with 
the Google toolbar displayed with pride of place 
underneath the main toolbar. With this installed, 
you can now search from within your browser. 
Fnter a keyword to see it in action. 



Additional features 

Your search results appear in the main 
browser window, but there are a number of 
additional features to enhance your searching. The 
highlight 1 tool, for example, will place a yellow 
highlight over each occurrence of your keyword. 
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Unmetered Internet Access 



No call charges ever again! 
Massive hour cut off 


[0870 220 35061 




Windows XP 



In brief: 

Talk: Get advanced with Windows XP 

Software I need; Windows XP 


Difficulty: Intermediate 
Time I need; 20 minutes 


Master the new 
Web features 
of Windows XP 


IT MIGHT BE THE MOST ATTRACTIVE 
OPERATING SYSTEM EVER SEEN ON A PC, 
BUT XP IS MORE THAN A PRETTY FACE 


ALTHOUGH IT'S BOUND to gain most plaudits 
for being the most aesthetic of all Windows, as 
well as the easiest version to pick up and use, 
Windows XP also has a host of features 
designed specifically for the more advanced 
user to get more from his or her PC. 

In our Iasi issue, we ran a tutorial on how to 
set up an Internet connection in Windows XP 
and demonstrated that it was far more intuitive 
than seemed possible considering the other 
versions of Windows. This issue, we show how 
just a few minutes spent fiddling around with 


the settings, can personalise your connection 
like never before. 

After the frankly disappointing performance 
of Windows Me in regards to program 
compatibility, the appearance of the 
'compatibility wizard 5 in XP should assuage any 
lingering fears you have. Basically, the score 
here is that you can use any old program you 
want by telling XP to emulate a previous 
version of Windows while the program is 
running. In practice, this works amazingly well, 
and is well worth looking at. 



The dial-up screen 

After creating a new dial-up connection, 
eveiy time you double click it to open the 
connection, you’ll see this screen. This is where 
the modem action kicks in, but is also the place 
where you can tinker with a whole load of settings. 
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U Password management 

One of the most useless elements of earlier 
Windows was how your password was shown to 
you in encrypted form. I his has been replaced in 
XP with a far more user friendly click here to 
change your password' message. 


Ensure your software works in Windows XP 


ONE OF THE major problems with 
upgrading to a new operating system is 
that you have to re-install your software. 
What's worse is that you're bound to find 
some programs don't work, Windows XP 
takes care of this situation with the 
wonderfully useful compatibility wizard 5 , 
which should ensure that every program 
you have functions to its full capacity. It 
works by emulating the version of 
Windows that the program was designed 
for, and goes all the way back to Windows 
95. You won’t notice the difference, 
though , as nothing will change on your 
desktop or your PC. 



Compatibility Wizard 

There are several ways to access the 
Compatibility Wizard, but we find the easiest is 
going to the 'Start 1 menu, then choosing 'All 
programs’, 'Accessories 1 , 'Program Compatibility 
Wizard' On this first semen, click 'Next' to start. 




11 Location options 

Bfl You'll see three methods to find the 
program you want !o install The first two are 
reliant on other factors, so we'd suggest opting for 
the third choice, which lets you manually locate the 
program is you wish to install. 
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Windows XP 




n Set alternate numbers 

Kfl Most ISPs have a few different numbers you 
can use to connect. XP has a handy method to store 
these numbers within the one dial-up connection. To 
access this, click on 'Properties', and on the first 
screen, you'll see an Alternates’ button. 


if Another number 

■fl Now click on Add and insert another 
number in The space provided, along with a 
comment to help you identify it. By doing this, you 
can add several numbers to the same account, and 
always keep track of when you added them. 


| H Alternative options 

lii the list view, you can alter the settings to 
make sure the connection works the way you want. 
We d suggest ticking the 'If number fails, try next 
number’ box, though, as this will ensure that you 
have a higher chance of being connected. 



O The firewall 

One feature Microsoft has been trumpeting 
is the inclusion of a built-in firewall You don't need 
us to tell you the importance of one of these, so 
click on the Advanced' tab, and make sure the 
Internet Connection Firewall 1 box is ticked. 
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KV Firewall settings 

ELS To get to the real advanced parts of the 
firewall, click the 'Settings button at the bottom 
of this screen. This will ietyou alter all of the 
firewall settings, but be warned, this is for 
advanced users only. 


II Networking tab 

Bifl Clicking on the Networking’ tab gives you 
access to settings previously stored In a completely 
different section of Windows. Here, you can see 
that all of the networking Is now integrated into 
one section, making it easier to linker with settings. 



i| Locate the program 

ELM Now browse your drives to find the 'setup 1 
file of the program in question, tven if it's on a CD, 
this way lets you know exactly which part of a 
program you are set to install Once you’ve found 
it click on 'Open 1 , then Next' to continue. 


f| Choose your Windows 

F ” This Is the clever part. Here, you can select 
which operating system XP should emulate every 
time you start your program. As we said before, 
this doesn't affect your PC greatly, so choose the 
edition of Windows to suit, then click on ‘Next T . 


|1 Visual themes off 

BA Lastly, turn visual themes off, so the program 
behaves exactly as It would in an early version of 
Windows, without any of Ihe XP enhancements* 

Now you're ready to install the program* which is 
the same as installing any other software* 
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IK ASSOCIATION WITH 


Web building 


In brief: 

Task: Start your own online auction 
Software I need: Just your Web browser 



Difficulty: Beginner 
Time I need: 30 minutes 



CONTACT $AU$ on OTIS ?1? MO0 
OH wso www wimusiONiuj.iJk 


Set up your 
own online 
auction today 

CREATE AN ONLINE TRADING COMMUNITY 
AND SET UP YOUR OWN AUCTION SITE 
USING THE FREE CGI SPY SERVICE 


ONE TYPE OE online service lhal has seen a 
huge increase in popularity of late is online 
auctions. Whether it's to buy an item or sell 
some treasures you J ve found in the loft, most 
people have tried them out. With this in mind, 
offering an auction service is a good way to 
attract visitors. And we don’t just mean running 
auctions on existing Web sites like eBay. 

Quite apart from the limits placed on what 
you can do as part of their network, there is the 
cost to consider - you have to pay just to get 
an item listed. Thanks to the excellent free CGI 


Spy service, you can set up your own 
independent auction site in a matter of minutes. 
We'd advise using the CGI Spy facility as an 
add-on to an existing site, rather than as a 
stand-alone site. This is likely to generate the 
most interest and use for the auction, especially 
if it is offering items that are relevant to the 
subject matter of your current Web site. 

If you decide that auction creation isn’t for 
you, don’t worry - once registered with CGI 
Spy, you’ll also have access to over 30 other 
nifty Web resources. 
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Free Remote CGI Hosting 


REUNITE with your family, 
RECONNECT with oEd friends. 


39 CGI Scripts 



Sign up with CGI Spy 

Head to www.cgispy.com, which details all 
of the scripts you can stall using once registered. 
Click the Auctions' link, and you'll be given full 
details of what the script does. Click ‘Sign up Now’ 
at the bottom of the page to continue. 



ttl Enter your details 

Kfl Fill in the form with your details. When 
you’ve entered your preferred username, click the 
Available’ button and a little window will pop up to 
confirm if it has already been taken. With the form 
complete, just click Sign Up J . 


Top tip 


CGI SPY SOLVES a common problem 
experienced by Web site owners that 
they want to develop interactive features 
for their site but don't have the technical 
expertise or Web server facilities to 
achieve that goal. The CGI Spy service 
maintains a number of scripts, such as 
the auction one here, which can be 
customised by anyone who knows how to 
use a Web browser. The auction script 
from this tutorial actually comes from 
EverySoft, and can be downloaded from 
wwwxsverysoft.com/auction.html if 
you're confident enough with CGI to 
configure the script manually. 



Thank pun lor iFgnlng up For Cf.JSpy ,rfim’* Bun 
Yuur acLuunL hit been veLup wid it i 
All of your merobtr data hai been vr 
It Ft recommended that you in'int 


Hick Here to I 


for® *ou go, ptease ■ ernemb** this s t fn 
T of th® script* mutt th®n wm, from ®npt 




6 fuse Thn poinbitty to not h 

pnpther iDurrc of rtrtnus. If juu war 
signup far one of the Ezines telov 1 , its free end greet. 



correctly, you should now sec the screen above. 
Click on the link to log in to CGI Spy - you will be 
prompted for your username and password which 
you just entered on the form. 



VI Main Administration 

U You'll see this screen each time you log in, 
complete with up-to-date information about the 
status of your CGI Spy account. Each of the scripts 
can be accessed by clicking on the links on the 
page - so click Auctions' to get going. 
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Create an auction 


flflrUpy Arlrrin 


'* Auction Administration 


Hun your own online- Auct ion, quick and easy. Kasp ucors coming back to 
dwckdut the latest, or to post their lot eft H«nj tip 1 

Ajctons ace the best way to attract people to ycur Site. YOU C» completely 
cuHwmv yua kn* r ffiJ Oth» verifies. 


» j=d~rt Yflur Auction I - Edit Ihe predeFinfld settmgj to yw* auctitw*? 

* toapfi^and add categories - Alow ycur own custom oatosgriec 

» g S .i ft * LI< jt>9P ^otegorles - Peset the categories to the original ones 

* tot Auction hi ml Header - Edit the K* of ttxi up section of me sent 

* Frilt Auction IJTMLE mLfc C Fdit flu I ark at tha hottam see Man of ttw senpt 

* Vic w/Calet b Users - vtaw and laleta Regis tansd users 

* Peleta Posts TnYpur Auction - retail iImm Pnwn yaut autnm 


■dot ynur Airtinn running on y OUr Site nOHl . 



Auction Administration 

What a lot of options. Don't worry - you 
don't have to deal with them all straight away. In 
fact, you'll probably never use most of them. Click 
‘Edit Your Auction' to reach the most important 
settings tor your auction. 


H Set a colour scheme 

The settings shown here concern the 
colours used fur your auction, these are standard 
hexadecimal colour codes (click the 7' on the page 
if you don't understand that term). You can leave 
them as they arc to stick with the basic settings. 



Admin Passmore 

1: [21 NJRkFtfaRtc £ 

Name Of Auction: |ja tries seabrightfs k? 

Admin Email Address: [james@paragon.ee? 

Return Link: 

|http:tfiames&9abriG ? 

Currency: 

F 2 

Allow Posting: 

[ Enable t j 

css file URL 

|Mtp// 


[ Update] 


M Second set of options 

Bfl The Name Of Auction’ appears at the top 
of each page and in the browser title ban See the 
Top Tip' panel for more about the ‘CSS File URL' 
item. Click 'Update' and then the Cheek out 
changes to your script' link. 


CGI Spy Admin 


Auction Administration 


T-d add categories, you need 1o pul them in the bones below. Pleeee be #v 
havs any spaces in your uslegories, cu if you need ytter category to be 2 v 
underscore. Example. Good Stuff would nssd to be GQCjd_3tuF. 

"NOTE* 

Every film yen awt ynur r alfignriRri, yriu mugi flntrir yrtur Hid finfefl ihfll arR 
well iff ynu wish tn Hsap them Sorry far thle incartvenience hut that J e hew rl 


Categoty 1 

U*0d n BoGkB 

Categoiy 2 

BitKJ«U« 

Categoty 3 

Cempitt OI«* 

CateguiyA 

ComputerJNts 

Category 5 


Categoty 6 

MianflllarRft 1 

Cste Liotv 7 



Your currant Auc 
Categories: 

Animals 

Antiques 

Arts andLErterta nm 
Au£orr.&tive 


Set categories 

As you’ll have seen from your peek at the 
auction, there are default categories already in 
place. To customise these for your purposes, dick 
the Back to Main Auction 1 link and then the 
Enable and add categories’ link from there. 



Pop up window 

If you want to make your auction pop up 
in a new window; simply add the HTML 
code target=auction to the link, eg<a 
href="auction link here 11 
target=auction>See my auction</a> 


Main Web site 

We refer to this in the tutorial a lot, but of 
course you might not yet have your own 
Web site. If this Is the case, it would be a 
good idea to create a single page site 
where people can go to link into the 
auction. The auction link itself is quite 
long and difficult to type in - you're 
much better off making life easy for your 
visitors by providing a simple home page 
Web address for them to use. 


Posting 

This is the act of placing an item on an 
auction site. As explained in the tutorial, 
you can allow anyone to do this, or you 
can restrict the privilege to yourself. It all 
depends on what sort of aims you want to 
fulfil with the auction. 


Top tips! 


Edit Auction HTML Footer - StfiTtht lot* of tha botlom section "ST 

Vlft^Palcta Usees - vl*w mfl (Mat* tvi uiin 

i -Da-late items from your au:tions 


Cat your Auction running On youir it* now I 


If* 


i posting in your auction. ii 


If you hav* di: 
need to go to; 

h t rp i iVsc ripis .cglsp y .co-m/auctions/au^tion .cal? 

Script Information 
■You tiivi aid 4 hits on yaur Auctions 
* Thin jrc D people registered on ytnr auctions 
Bonnvr Fr*0 Information 

Makt this; icnpt binw frul ^ipfc hora Id find out mam. 



Q Link to the auction site 

Once you're happy with the auction, you 
need to link to it from your main Web site. As 
shown above, copy the link provided on the Main 
Auction Page’ by right-clicking. Switch to your Web 
editor and Paste' the link into your site. 



Ifl The finished product 

■■■ Once the link is made from your site, put 
the page online, and check the link into the auction 
works. In the example above, the main Web site (in 
the background) has created a pop-up window to 
lead the auction page. 


THE STANDARD SETTING for the auction 
script allows anyone to post an Item that 
they want to sell. If you’d prefer to be the 
only person who can do this, simply 
change the option in the main Edit Your 
Auction 1 page. 

IF YOUR AUCTION is public, it's a very 
good idea to keep an eye on exactly what 
people are posting, and where necessary 
to remove unwanted items through 
‘Delete Posts 1 option on the main 
administration screen. 

IF YOU HAVE a Web site which you've 
linked this auction to. it makes a lot of 
sense to design an external style sheet 
that can be used by both the site and the 
auction. The style sheet can be applied to 
the auction through the 'Edit Your 
Auction’ page. 
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CONTACT SALES ON 0115 917 0000 
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In brief: 

Task: Add cookies to a Wet) site 

Software I need: Any text editor 


Difficulty: Advanced 
Time I need: 45 minutes 


Use cookies 
to make 
your site 
interactive 


<html> 

<headxtitle>Been here before?</titlex/head> 
<body> 

stable bordeM) hdght=10G widths 00% 
bgcolon- ,1 #ccffoc ,r > 

<trxtd align=center> 

<hl>Message to go here</h1> 
</tdx/trx/tabIe> 

</body> 

</htrnl> 


n Skeleton HTML for the page 

Our cookie is going to be created using JavaScript, The cookie will 
work out whether the user has visited the page before and how long ago, 
A message will then appear based on what is discovered. The code shown 


DISCOVER HOW YOU CAN USE 
COOKIES TO SEND A WELCOME 
MESSAGE TO EVERY ONE OF YOUR 
WEB SITE’S VISITORS 

COOKIES ART AN integral hut invisible part of almost every major Web 
site. They add a personal touch to your online experience, and can be 
adapted to more or less any application that needs to pick out individual 
users when they access a site. 

The technology is quite simple: a site asks your browser to stone the 
cookie. Each time you visit that site in the future, the cookie is sent along 
with the request for the Web page, allowing the site to customise the page 
if required. 

This tutorial shows how to use a cookie in a way that could be adapted 
to welcome new visitors to your site or reward those who have visited 
previously by providing them with a special link or message. 


<sc ript I a ngu s ge^ 1 'j ava sc ft pt 1 '> 

<!-- // 

function checkCookieO { 

cookiename = °lasttime="; 
cookie ler lgth = cooki ena me. le r tgth; 


H Start the script 

Kfl When you create a function in JavaScript, it needs to be placed in the 
<head> section. This means the code above should he placed just after the 
</tit!e> tag. The first three lines give instructions to your browser , then we give 
our cookie a name, and calculate the length of this name for later use. 


var timenow = new DateO; 
var expiry = timenow; 
timenow = timenow.getTimeO; 
expi ry. setTim e (expi i y.getTi meQ + 
365*24*60*60*1000); 


i| Calculate the time and expiry 

El Steps three to six show further code for the cookie script, which should 
be entered as shown. The here find out the current time (lines one and three) 
and set the expiry date of the cookie at one year from the present (lines one and 
four). The calculation at the end works out the number of microseconds in a year. 


var cookiestart = 

d oc u me nt ,c oo kie, IndexOf (coo kienam e); 
if (cookieslari != -1) ( 


n The 'if statements 

Kfl The main If statement tests whether our lasttime' cookie exists within 
the document cookie. The first line of code calculates the position within the 
whole cookie where our lasttime' section begins. The 'If' statement tests for if 
the 'lasttime' cookie has been found - if not. 'cookiestart' will not equal -1. 
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Sssl Cookies on your site 

/ 


var cookieend = documenLcookieJndexOf (" 
cookie start) 

var thetime - 

docu rne n L. cooki c. s u bs Lrir ig((cookr es t a rt + 
cookielength), cookieend) 


f| When was the visitor last here? 

nfl This command will be executed when The m.itn 'if statement in step 
four is found to be true. The first line finds the end of the lasltime' section, 
which is marked by a hyphen. The second line uses the start and end points to 
separate the time of the user's last visit into a variable called 'thetime 1 . 


) else f 

document, cookie = cookie name + timenow + 
expires^' + expiry.toGMTStringO; 
return ("Thanks for visiting this page for the 
first time,'"); 

} 


1 


// 

</script> 


SI First time visitor 

BB Just to confuse matters, this is the 'else' part of the 'if statement started 
in step four. This will only be executed if the visitor hasn't been to the page 
before. In this case, the lasttime 1 cookie is created with the current time, and a 
message is issued to welcome the visitor. 


document, cookie = cookiename + timenow + 
expires^" + expiry.toGMTStringO; 

if((Umenow-thetime) < 30*24*60*60*1000) 
return ("You've been here in the last 
30 days*'"); 

} else { 

return ("You've not been here in the 
last 30 days."); 


How recently was the visitor here? 

The first line of code here records the current visit* Having extracted ail 
the information we need from the cookie, the 'if statement here calculates 
whether the user's last visit to the page occurred within 30 days, and issues a 
message based on this finding. 


Web resources 



Builder.Com Cookie Cutter 

www* bu i lder.com / Program m ing/ Kahn/111 997/ 

Use this online tool to build cookie scripts for your site 3n no time. 

Cookie Central 

www.cookiecent ral. com 

All things cookie, and we're not talking about the chocolate chip 
variety. 

The Nick Heinle Scripts 

webreference.com/j3V3scrlpt/961125 

A repository of stock cookie scripts - powerful results on the 

double. 




§ Been here before? ==•- ] B 

Been here before? 

» e 

ek Fdf'wa'd Step 

» i 

;k Forward Stup- C 

Thanks for visiting 

You've been here 

this page for the 

in the last 30 

first time. 

days. 

jHML machine cor# 

oc*t riiehpfi# IGO* 


D Triggering the script 

To trigger the code, add this code in place of the 'Message to go here’ 
line: <scriptX!~ document.write(checkCookieO); //--x/script>. When the 
saved page is loaded into a browser, the message in the left-hand picture should 
appear. On the next visit (hit Refresh ) the right hand message will appear 


Document cookie 

This is Ihe entire cookie sent by the user’s browser when a particular 
document is accessed. If your site exists on a shared Web server, or 
you have other pages which use cookies, there may be more than just 
the 'lasttime' cookie within the document cookie handled by the script. 
This is why the script created here searches through the cookie. 

Not equal minus one (see step four) 

JavaScript uses the value minus one (-1) to indicate that something 
has gone wrong. ♦♦ in this case, it indicates that our lasttime’ cookie 
section was not found. The only likely interpretation of this is that 
the visitor in question h3$ not been to the site before. So, if we 
discover that eookiesta rf is not equal to minus one, that means 
they have visited before* The opposite situation (equal minus one) 
is also catered for by the 'else 1 part of this "if statement. 
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Use Photoshop 
Elements to add 
style to your site 

PHOTOSHOP ELEMENTS IS AN AMAZING 
BUDGET GRAPHICS PACKAGE. USE IT TO THE 
FULL WITH OUR SIX PAGE SPECIAL 


WORKING WITH GRAPHICS is a mysterious 
avl shrouded in myth and legend. The experts 
would have you believe that innovative and 
impressive graphics are out of reach for the 
layman, but you’d be surprised at how far a little 
effort will go. 

Photoshop Flements is perfect if you want to 
start generating your own gr aphics. For a start, 
it has nearly all the features of Photoshop 
proper for a fraction of the price. What's more, 
the interface has been subtly altered lo make 
achieving results easier than ever before. 


In our tutorial, we re going to create a 
stunning site logo from scratch. I he best thing 
is you don't need any extra to create this 
fantastic effect. Everything we do is achieved 
with built-in filters and styles - even the graphic 
is merely a letter typed in a dingbat' font 
What's more, you don’t need any expert 
knowledge of graphics creation - just a basic 
understanding of building an image up using 
layers, After this, well move into the photo 
manipulation functions in Photoshop Elements, 
which again, ane both powerful and easy to use. 



A new image 

Before anything else, start a new project 
Go to File', New 1 in the main menu, to bring up 
the above screen. Change the dimension 
measurements from centimetres to pixels, then 
enter 1000x300 in the Width and Height boxes. 



VI The tool for the job 

KB Click on the rectangle tool in the main 
toolbar, and choose 'Rounded rectangle 1 from the 
list. Change the radius to 1000 at the top of the 
screen for a more curved look. Draw a rectangle 
from the top-left to the bottom right. 



list, and choose Simplify layer'. Next, choose the 
marquee tool from the toolbar, and draw a 
rectangle from the top to a third of the way up the 
shape. Press 'CTRL' + C to copy this section. 



Kt A new image 

mM Close the first image down, then start a 
new one. The resolution will automatically be set to 
the exact size of the section you've just copied - 
but we want to expand on this to allow for shadows 
and glows, so up each figure by around 100 pixels. 



n Paste it in 

KB Now, press on CTRL' + V 1 to paste the 
shape into the new workspace. You'll see it's a 
bland colour at the moment, so change it. Click on 
the 'Layer styles' tab In the Layer palette, then go 
to 'Complex', then Star glow 1 . 
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A kind of magic 

Right-click the layer in the palette, and 
choose Simplify layer! Now select the Magic wand' 
tool from the toolbar, making sure ‘Use all layers’ is 
ticked at llie Lop of the screen. Click inside the shape, 
and everything inside the blue frame will be selected. 


II Another layer 

BA Click the arrow icon at the top right of the 
Layer list then choose New layer’. You’ll notice the 
same area is still selected, even though we’re now 
wooing on a different layer. This makes it perfect 
for adding effects within effects. 



Another style 

Select the Fill tool, then fill the selection 
any colour you like. This is to give Elements an 
area to hong its styles onto. Now select the ‘Molten 
gold' option from the Complex I ayer style. This 
serves as a good basis for your icon. 



m The first effect 

Now it’s time to start adding effects. The 
first effect to add is one that you’ll see cropping up 
a lot In this tutorial. Go to ‘Filters’, Brush strokes', 
then Sumi-el This radically changes the look of the 
image - but we’ve only just begun. 


Pile 'em on 

Now it’s time to really start building up the 
effects .The idea is to build many on top of one 
another for a better look. So, first up, go to 
Artistic’, Neon Glow’, I hen go for ‘Brush strokes', 
‘Accented edges’, and finally Artistic', Watercolour", 


|T| The patchwork look 

BA You’ll notice that your logo slii! looks 
nothing like ours. Go to ‘Filter’, ‘Texture', then 
choose ‘Patchworld. You can experiment with the 
settings, but we think the default numbers do just 
fine. Press ‘OK' to see the effect in place. 




The logo text 

Now for the texl. Ckk (be (ext tool, thou 


enter your logo text. Select all ot it by dragging the 
mouse over it then change the size to something 
around 220 point Select a suitable font - we’ve 
chosen ‘Napa Heavy $F‘. 



[El A layer style 

■■■ Simplify this new space’ layer, then go into 
the Layer Styles box, and choose Blue glass’ from 
the ‘Glass buttons’ section. Next go to the ‘Bevels' 
section, and choose a Simple inner 1 to give ihe 
text more feet. 



Spatial effects 


Ul Next up, we want to create a green halo 
behind the text. To make it all easier, let's do this 
on a new layer. First though, press CTRL’ as you 
press on the text layer in the layer list. 
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Filters 

Taken from the traditional method of 
placing 3 'filter' in front of a camera lens to 
change the captured image, filters allow 
you to alter the look of a picture. Although 
they vary widely in their impact and 
effectiveness, every effect changes 
individual colours and shapes of an image 
to alter it in a subtle way. 

Effects 

Tven though this term is often used 
interchangeably with 'filters', effects 
perform a different function in Photoshop 
Elements, An effect will transform the 
image in question wholesale, while fillers 
are for more subtle alterations. If a filter is 
designed with the original image the most 
important thing, then an effect takes the 
alteration itself as the starting point - with 
the image of secondary importance. 

Styles 

These are different from effects and filters, 
mainly because they can only be applied to 
whole layers, instead of selected sections. 
There is less manoeuvrability with styles, as 
you're limited to the supplied effects. 

Lens flare 

This is an effect which makes your image 
appear as if a light is shining on if, causing 
parts of it to flare. Although this is most 
often used for photographic effects, we've 
used it to create the appearance of a sun 
shining through a planet. 



ITlj Expand the selection 

W£Jm This selects only the active area in the layer. 
Create another layer - this lets you keep your 
selected area Go to Select 1 , 'Modify', then 'Expand', 
and choose 10. This will grow' the selection by ten 
pixels, perfect for a background halo. 



|T1 The halo 

Mam Before we fill the halo in, go to Select', then 
'Feather 1 by 5 pixels. Click on the Fill tool, and then 
on the Fill colour to select one of your own. We've 
gone for light blue. Now fill in the space, and drag 
the space 1 layer above this in the layer list. 




Itl Further text 

U To give your text a more individual and 
classy look, apply the following I ayer styles. From 
Inner glows 1 , choose the very Iasi 'Blue ghost 1 
style. In 'Drop shadows', apply a 'Soft edge', then 
choose low' in the 'Inner shadow' box, 



|T| Lens flare 

Mam Now for one little effect that will turn your 
graphic into a winner. Go to 'Filter', Render, then 
Lens flare 1 , in the screen that appears, place your 
flare anywhere within your text - we found it 
looked best between The p’ and a'. 


Top tip! 


ALTHOUGH WFVE OPTED tor the more 
traditional and professional method of 
choosing our filters, via the main menu, 
Photoshop Elements has a more intuitive 
and elementary option. Above the main 
work area, you'll see a row of tabs. Two 
of these, 'filters' and 'effects', bring down 
a collection of thumbnails, each 
representing an effect you can add to 
your image. This is an ideal introduction 
for beginners to the world of filters, as 
you can see what effect the change will 
have on your image before applying it. It 
also fits in perfectly with the new look 
and feel of Elements, 



|H Add a graphic 

RU Creating your own professional-loo king 
logo graphic is remarkably easy. All you need to do 
is browse through a 'dingbat 1 font until you find a 
picture that fits. We've gone for a satellite in 
'Webdings 1 , which is the equivalent of s k'. 



BT]1 Style it up: part 1 

l-_J Select the 'text 1 you've just created, and 
make it as large as you can possibly get it within 
the overall logo. If you can't manage this with font 
sizes, simply drag on the handles to make the 
image the size you want. 
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Style it up: part 2 

To instantly make your graphic 


i instantly make your graphic look far 
better, go into 'Layer styles', then choose 'Orange 
glow’ from the Glass buttons' menu. Having done 
this, apply the following also: low drop shadow, 
low inner shadow, heavy noisy outer glow. 



Rl Remove the frayed edges 

L_J Zoom in to 300% using the Zoom tod, then 
select layer three. You'il see that some of the ‘halo 1 
has bled onto the frame, so click on the Eraser tool 
and mb this out. Because we Ye only working in the 
‘halo' layer, nothing else will be removed. 



rnj Save for the Web 

■■■ Now export the image as a j PEG. Go to 
‘File’ then Save for the Web' to bring up the 
optimisation screen. Choose ‘JPEG' in the drop 
down list, then set the quality to either 'medium' or 
'high', Click on OK 1 , and save to disk. 



The finishing touches 

111 Now for a couple of small changes Ilial 
make a huge difference. First up, select the first 
layer, then choose Low' from the 'Inner shadow' 
section in Layer Styles. This gives the main 
background of the image a darker look. 



jgTI Resize the image 

Uhl While a resolution of 1100x350 pixels is great 
for editing, few people have the monitor or 
bandwidth to cope with this. To change resolution, 
go to Image', Resize' then Image size' Change the 
width to 600, and the height will change accordingly. 



BTl The logo in action 

E4J Now you have an optimised JPEG, ready to 
be used in any Web page you create. Alternatively, 
you can just double click on the JPEG to open it up 
in Internet Explorer, then sit back and view the 
fruits of your handiwork, 


Adjust layer styles 



ALTHOUGH WE’VE CHANGED the basic 
styles and effects by piling loads on top 
of each other, there's an easier method of 
changing the appearance of a particular 
style instance. While many of the style 
settings are set in stone, there's also a 
large number of options you can 
configure to give a more personal look. 

Apply the style 

Draw any kind of shape in the main 
window, then go to the ‘Layer styles' box, 
and choose a style to form tiro basis of 
your effect. Next, go through each of the 



drop down menu items, and add an effect 
from each. This will give us more options 
later on. 


Alter the effects 

Changing the options on each of the 
of fee Is you've just added is remarkably 
easy, and 
will make a 
huge 

difference 
to the 
results that 
you 

achieve. To 
do this, 

just go to ‘Layer', then Layer style 1 , and 
‘Style settings'. 




The options 

Each of the sliders here represents one of 
the effects in the ‘Layer styles’ panel. 
Moving each slider bar along will change 
the image on the fly that ts, the image 
will change as you change the attributes. 
You can also make changes to the lighting 
and other visual effects of the image here. 
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Easy text effects 



Class buttons 

There are a number of ways lo create 

2 

I Complex effects 

1 lhe range of Complex Effects makes it 

3 


impressive lexl in Photoshop Elements, The easiest 
is by selecting Glass buttons' from the Layer 
styles' palette. These will give your text a cool 'gob 
like 1 effect, making it look like a Jelly Baby. 


possible to render high quality effects. It’s worth 
trying each of these out, as some of them work far 
better wilh I ext than others. We've gone for our 
favourite, the 'star glow' effect, here. 


Stack 'em up 

One of the best things about these 
Complex effects is that you can build them on top 
of one another. In the instance above, we applied 
‘purple neon 1 , then 'starglow', then 'red with 
gradient strike' to achieve our effect. 



fl Do it yourself 

U Alternatively, use the bevels and shadows 
from the Layer Styles list to create your own effect. 
Wove gone for scalloped edge' from Bevels, a 
high' drop shadow, a blue ghost' inner glow, a 
low' inner shadow, and a blue ghost' outer glow. 


ffl Effects please 

Of the many effects and filters available in 
Photoshop Elements, some arc designed especially 
for text You can find these by clicking on the 
Effects' tab in the top bar - any with an ABC 1 icon 
in the thumbnail is a text-only effect. 


Filters 

Alternatively, you can apply any of the 
filters built in to Elements. This way, you can 
change the look of your text quickly and easily. 
Beware, though, that many of these filters are 
intended for more complex images. 


Build up buttons in Elements 


ALTHOUGH IT DOESN'T contain the 
rollover capabilities of Paint Shop Pro, 
creating buttons is still a doddle in 
Elements. In effect, we're not really 
creating a but Ion at all, instead wo are 
making a series of images to act as the 
different states of a button. 1 he trick is 
simple - at! we're going to do is make a 
button, save if, then change the colours to 
act as the rollover image, then save this 
altered image. All that's left to do is go 
into your H I ML editor oi Web graphics 
editor, and make the first image the 
normal' state, and Lhe second the 
"rollover state' 



A new image 

Go to File' then New’, and choose 100x30 
as the resolution. Zoom in to around 300% to 
provide a better view of what's going on. Click on 
the rectangle tool, and draw a rounded rectangle 
to fill as much of the woik area as possible. 


XI Apply a style 

_ i Right-clack this new layer and choose 

‘Simplify layer'. This allows styles to be applied to 
the layer, so click on the Layer styles 5 tab. Go to 
‘Glass buttons’, then select a dark colour - we 
want to contrast with the rollover' state. 
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Photo enhancements 



to use auto levels' and auto contrast', found under 
the 'Enhance’ menu. The first changes brightness 
and colour, adjusting it to the optimum levels, 
while the second adjusts the contrast. 


Backlighting tool is more effective than manually 
adjusting the contrast. With the preview’ option 
set, you can adjust the slider from 0 to 100, and 
see the effect it’s having on your image. 


ji 

Auto levels and contrast 

The easiest way to correct a photograph is 

2 

Adjust backlighting 

To give your image a darker look, the 

3 


Replace a colour 

The 'replace colour’ option (found by going 
to Enhance', then Color ) lets you select any 
colour within your Image, and alter its appearance. 
Use the eye dropper to select the colour, then 
adjust the sliders in the box to change the image. 



VI Brightness/contrast 

Wmm A quick fix to brightening and enhancing an 
image is to use ‘Brightness/Contrast' option, found 
In the Enhance’ section. It basically works like the 
controls on your TV or monitor, and lets you adjust 
key factors of the picture. 



KS Levels 

U This presents you with a graph of the 
levels' of your picture, split into use of white, grey 
and black. You can then adjust this graph to move, 
for example, the white point' - ie what was 
formerly one colour will new be taken as Ihe while. 



O Variations on a theme 

By far the easiest method of altering images 
ts to use the Variations’ option, which you can find 
in the Enhance' menu. This presents you with a 
number of different 'variations 1 of the current 
image, based on a number of possible changes. 






af! Button text 

Now dick on the text tool, and enter the 
text for your button. Style it up as necessary - 
weVe gone for the same font as before, size 20 pr t 
with a mustard colour. Save this image as a GIF by 
using the 'Save for Web' function. Call it home 1 1 



A different button 

Select the home' text, and change its 


colour lu a purple shade, This means our rollover 
will change text colour when the visitor runs a 
mouse over it. Next, select the first layer again, and 
change the layer style to an ‘orange glow 1 . 


Save it again 

With the button basics sorted, go to Save 
for Web' again, and this time call it home2', Now if 
you use a decent HTML editor, you'll be able to 
place the first button on a Web page, to be 
replaced with the second one on rollover. 
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Task; Build a database for your site 

Software I need; A Web browser 


Difficulty: Easy 
Time I need: 20 minutes 


Add an online 
database to 
your Web site 


THE BEST WAY TO STORE INFORMATION IS 
TO SET UP A DATABASE. WE SHOW HOW TO 
CREATE AN ONLINE VERSION THAT CAN BE 

ACCESSED BY ANYONE 


A DATABASE IS nothing more than a collection 
of information that can be browsed and 
searched. It's a simple system and can improve 
how you organise data no end. Whether you 
want to store emails t details of your music or 
DVD collections, football results or a catalogue 
of products that your company sells, a database 
is the perfect solution. It is a central repository 
of information that can easily be accessed, and 
looking up a particular item is a piece of cake. 

Of course, databases can grow to become 
very large and complex, but many are 
straightforward. In this article we will be looking 


at the simple storage of information - a flat-fife 
system. This Information will be made available 
on Hie Internet through your own Web site and 
your visitors will be able to search it and display 
the information in a results table. You can even 
lei visitors to your sile add information to your 
database if you wish. 

Creating a Web-based database is easy using 
eCriterla's facilities at www.eCriteria.net In 
around 15 minutes you can have your data live 
on the Web. Membership lo eCriteria is free 
and you have up to 5Mb of Web space in which 
to build a database. 



nrmit* M Wflh riitdbAU in IS mfiutit without jv 
wriuriuB jrnJ intvgrfll* Wsb fannf 
se^nctablfli dfltabflws with vour wsbsilai 

iKIrftnriu Mnmhwrehlr. [}phnn* 


Spotlight 


The Open DatnbaiB Projoct LawncfieU 


Tilt OOBP jVGVida* a LL'IUtiuriLi™ for fi« 

eHctianglng oar.: rtio inismsTF 


"TNb Bdsa and c 


$ Oji: etrltarla c 



Co to eCriteria 

Your first task is lo lo the eCritena Web site. 


It can be found at the instantly forgettable 
http://209.196.45.206 so it is a good idea to add 
it to your Favorites menu. You might want to check 
the How To and FAQ sections. 


fUcrlterla 


r 
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|1 Standard membership 

&■ You need to join the service, so on the 
home page click 'Register as data author' in the 
Sign lip Now box. There are two types of 
membership and the Standard one is free, which Is 
all you will need lo create a basic online database. 





AlMl F m liiHa: 
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| Standard and Premium 

1 You will automatically be given a 30-day 

4 

1 On to the menu 

i You will now be presented with a menu. 

5 


trial of the Premium membership with access to all 
the features. After 30 days your membership will 
revert to a Standard one, which has a few minor 
limitations and banner adverts. 


Unless you upgrade before the 3U-day trial is up, 
the Premium features wilt be disabled. Click the 
arrow next to 'Create a database as you upload text' 
data, which is a simple way to create a database. 


Select your data file 

This step assumes you have a database and 
that it has been saved as a plain text file with the 
.txt or .csv file extension. Enter the filename into 
the box or click the 'Browse' button. Click 
Continue to move on. 
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Create databases 




Set up the fields 

After your database is uploaded, you'll see 
this screen. It shows the field names and lets you 
define the type of data each field contains- Click 
the down arrow to display the list of field types and 
select as appropriate. Set the column widths too. 


MB Configure the database 

Hfl On the next screen you can enter a Title for 
the database in the top box. Choose either 
Business or Personal and then select a category for 
the database. Your online database can be made 
public or kept private, it's up to you. 



VI Specify search criteria 

U Now you have the opportunity to specify 
how users search the database. Tick all the fields in 
the top box that can be used for searching. 

Choose the sort order, specifying up to three fields 
in the second box. 



■CrdvfiB pm-rid*? mimbiTi Iht option of allowing chose virowg your da: a 
uang ^aur database It you plan to link your aCntana djclahasa to a WmH 
redirect. Upon clicking 'submit L a person adding data (g yqgr database 
auommleairy redirected ia ito Web apaerfied ba ow 


ATTfri Para Emiy _ (opnoral) 

|w~ | 

fri'_il u.h uwn H lih URL j - JIral 


JB*r ITjapfaylrg IrtaR«uH [option*!] 

|hrtlpy/ 

£«■,* UH »fflBl*t*. URL J 



enables you to integrate the database into your 
own Web site and It redirects the user to a URI 
after using the data entry form or viewing the 
database search results. 



IJplaad graphic* Image 


As a Pram turn member. yen may upload a graphic or lugotha 
page, stanch results page and dal a errtry page if you are a Sta 
banner ads with youi own loco and graphics on your database. 
Workspace area after creating this database 


Please specify a graphics imago or logo you wish lo show at I hi 
results page (or data entry page) 




|C:\My Da cum □ it!g\D igitalRjceVn d gif 

: Browse, 




*T1 Specify your logo 

mmM Premium members can display a logo on 
their database pages. Since you have a 30-day 
Premium trial click the ’Browse' button and choose 
a gif or Jpg on your hard disk. If you revert to the 
Standard membership, the logo will be removed. 




Search Reiuh 
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m 

01953 2G3G2 
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VI Try out your database 

mlm If you have selected both data entry and 
search facilities, select one from the links 
displayed, otherwise you will be taken to the 
search form. Enter a search term and see the 
results displayed in a table in your Web browser. 



Howto... 

Build a database 


THERE ARE TWO ways to build a Web- 
based database - online or offline. If you 
build it online you must connect to the 
Internet and Jog on to eCriteria to update 
it, which can be slow. It is quicker and 
easier Lo build the database offline and 
then upload it. A database can be built in 
Access, Excel and other applications. 

Use Excel for databases 

A simple spreadsheet is all you need to 
create a database suitable for uploading 
to eCriteria and here we are using Excel. 
Start in the top-left corner a! cell At and 



enter a title for each column. You can 
choose whatever colours and styles you 
want and as many columns as you need. 


Sort the data 

Most spreadsheets have the ability to sort 
data stored in cells and Excel’s data 
handling facilities are pretty good. You can 
sort the information first on one field and 
then on a second. It is very easy lo use a 



spreadsheet for storing small amounts of 
data* although for big jobs you need a 
powerful database like Access. 


Export the data 

eCritena can’t read Excel files, Access or 
any other type of spreadsheet or 
database, so the information must be 
exported as a plain text file. This is often 



available on the 
Save As menu 
of the program 
as TXT or CSV. 
Here we have 
chosen CSV in 
Excel, which is 
perfect for 
uploading 
to eCriteria. 


ISSUE 61 I PRACTICAL INTERNET I 79 

































































































Tutorials 






Web building 
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Update databaee properties 
Upload data to an ardsting datehesn 
Ganw ate Ifr? UftL to tinAc your datet»» to e wahiil* 

Download data from a database 
Delete at data from a database 
Delete a database 
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file 0*tta I 
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Homs ; About Ut | Qu> 1 
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Hera is the URL link hit adding data I o /our database' 

<a hreM'http:yAsww.eCntaria.wl/LlnkDsmi*S8 Mp?O0NiMiiw«rJigiCpimC 


Hnra is tha URL link for searchrtg your 
<a hreN’’hi i p /yvor/A' eCriiaMa. rel/LinkD Biab a s c- asp?D 6 NiiwiirrDigiCnmt 
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access your database from your existing Web site. 
Click the My eCriteria Workspace' link at the 
bottom of every page to return to the main menu, 
then dick the arrow next to 'Generate the URL 


list and dick Continue' There are two links, one 
for searching the database and one for adding new 
records. Copy these links and insert the code into 
a Web page using an editor like Frontpage, 



I Generate a Web link 

1 You need to creale a link if you want to 

IB 

Copy the HTML link 

Select your database from the drop-down 

14 


Update the database 

Back at the main menu page you can 
update your database by clicking the arrow next to 
‘Upload data to an existing database'. You will be 
prompted to select the database and then an 
information screen is displayed. Click 'Continue 1 . 


Home | About Da | Our &prvifl* I H<iw to i FAEJ& | CubIoftwi Servi 


i J 


PH> import Fill 
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A Note About Impart File- Fcrtn.llt: 

eCriw-s aLramacically supports a number of popular p ain-iBxt file farr-ials. 
*ueh as comma dalim.i&d with or wlihsir auoiod sErinp.s, lab delimilud, and 
e&v Files o in put by MIcfosoH Exeol. Please refer to the Hew Tl setliu'i of 
this site for more infaimaiiDn about gen moling text fie* From Exuel and 
Ajccosc. Y our daf a will not be imported properly if the imped fi le is nol iff Ih? 
proper fauna). 


Please droll on llu Continue billion only onco. Wyltiplo clicks may result 
in iw-upkacin| your dal? multipla limes. 



II Select the data file 

I mm The data you upload must be in the same 
format as the original database. The first line can 
hold the field names as long as they are identical to 
the original ones. Any data you upload is added to 
the existing data, so take care not to duplicate files. 


Web resources 


FtopDiiikJ Apphri 

hwv -h J- -i—■ 


ft*u 3 i*u rhrfl 11 i hI■■ n Wi\* (DOT} 


FreeData2 

FreeData2 takes a 
completely different 
route to online 
databases and this is a 
java Applet. Download 
it from http://mwganson. 
f reeye 11 o wxom/Java 4 Free / Fre e Data, 

AroogaBase 

For expert users there 
are many more 
powerful database 
solutions. Try AroogaBase, which is 
downloadable from www.aroogasoft.com> 



llnrttc I About Uh I Our tier? 


Warning! Yuu an; abcml tu defal= all your data in database ’Di-]. CamGu.de 
Onqp data in Jointed, if utfiQE rwuAii *i fa. 

Ars you «bsolutsly sur? th?t you wish to delete all data? 

DEUi-n-Elldgia | KEgP^dalB | 


Delete your database 

MUM The easy way to update the database 6s to 
upload everything again. Back at the main menu 
click the link labelled ‘Delete all data from a 
database'. Delete the existing data then export the 
updated database and upload it as in step 14. 
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Update and maintain 

If you want to make changes without going 
through the whole update procedure, click Update 
and maintain' on the main menu screen. You will 
Then be able to browse the information and update 
any records are necessary. 


a criteria 
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fTl Delete a database 

U If things go wrong, it is often easiest to delete 
flic database and start all over again. Select the 
‘Delete a database link' on the main menu. Problems 
can occur with Incorrect data, for example, a 
telephone number is a text field and nol numeric. 


I OtH Strict | How io S FAQa | Cusiomcf Servke | Cno*nci P amors 


m 

IflCimGuidi Total 

Camera: Samsung Digima* 

Piles: £39 

Conti d: 01952 292262 
£ p i dflcatl one: 1024 h 766 pinols with 2 Mb of memory 

I nH Lost | rH 8-1 M,| BWrt'l 'PWiyiw | 


Print out records 

Use the buttons on the form to move 
through the records in the database. If you make a 
change, click the ‘Save’ button. You can click ‘New’ 
to add a new item. Click ‘Print View' for a Web 
page that is better for printing out records. 
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frfjl Update the properties 

mmm At the main menu screen dick Update 
database properties' and choose your database 
from the drop-down list. Nearly all the information 
presented when you were building the online 
database is here on one page, ready to be changed. 


|T| Choose the results style 

IU There are various options here. You can 
choose the number of records displayed on the 
search results page. You can also decide on a table 
view, form view or summary view for your search 
results page. Change other options os required. 


Please copy 1 he Mowing HTML cadco end 9 M I hem in e file 10 be used ft- your MW 
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Search from your site 

Although the data base is lie Id on ^Criteria's 
Web server, it is easy to integrate it into your own 
site. On the main menu select Generate HTML for 
a search criteria form'. Copy the code and paste it 
into a Web page using your favourite HTML editor 



Let users add data 

If you want to let users add new records to 
your online database, you can include a form on 
your own site for this. Select 'Generate HTML for a 
data entry input form' on the main menu. Copy 
and paste the code into a Web page. 
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Banner advert 

Some consider these to be the scourge of 
the Internet, they are letterbox-shaped 
images that contain adverts for Web sites 
and services. Create one for your 
da la ba se to a mi toy sorn eoi te. 


CSV 

This is a type of database file that is plain 
texl with one record lo a line and fields 
separated by a comma. All databases can 
create CSV files. 


Data file 

this is Ihe file on your hard disk that 
contains the database information. Data 
must be stored in the right format or it will 
not be accepted by eCriteria. 

Field 

A field is the smallest item in a database 
and it contains information such as a 
name or an address, some notes, the title 
uf an audio CD and so on. 

Online/offline 

A database can be created on your PC in 
the normal manner, which will be offline. It 
can then be uploaded to the Web server 
where it becomes online and accessible 
to all. 

Record 

A record is a collection of related fields. For 
example, in a contacts database each record 
contains fields containing the name, 
address, telephone number and so on. 


Digital Camera Guide 
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embedded within a page created in Frontpage, fhe 
code for the form was copied from the eCriteria 
page and then we switched lo H fML view in 
Frontpage to paste it in. 


To create one with a search facility, choose 
'Generate HTML for a searchable banner' in the 
main menu. Select the database to use, copy the 
HTML code and paste it into a Web page. 


Make it simple for people to sign up for your newsletter. 

Cnllnr.t n-nflil addreim right frnm yOur bjnnnr ad! T~in n-rrji:l Jiddraiini wJl hi* , 
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dlbdLl pruipwuLivu niwnibvn! 
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I Create Web pages 

1 Here you can see the search form has been 

EH 

Data entry banner ads 

eCriteria can create interactive banner ads. 

26 


View a few examples 

It is hard to visualise a searchable banner 
advert, so lo get an idea you should go to 
htt p J j2 09.196.45.206/ Ban ne r Ad De m o.a s p. Yo u 
can choose ‘View', Source' to see the HTML and 
see how they are constructed. 
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In brief: 

Task: Exploring Dreamweaver 
Software I need: Dreamweaver 4 on 



Difficulty: Advanced 
Time I need: 90 minutes 



Create a stylish 
site with 
Dreamweaver 4 


CREATE A STYLISH NEW WEB SITE OR 
TRANSFORM AN EXISTING ONE IN 
DREAMWEAVER 4, ON THE CD 


FEW PEOPLE WILL contest the fact that 
authoring software makes light work of the more 
mundane aspects of Web design- However, 
there are many more powerful tools within these 
applications, and Dreamweaver is no exception. 
Beyond the simple cobbling together of a few 
pictures, text and links, lies a powerful set of tods 
that enable you to create interactive elements. And 
in Dreamweaver, this can be as easy to achieve as 
dropping in a picture. 

This tutorial does, however, assume a basic 
working knowledge of Dreamweaver. Even so, 


you shouldn't panic if you've never dared to 
poke a stick at it, because most of the functions 
are completely intuitive. For the completely 
uninitiated, there are tutorials on the Web, such 
as RIT Library (http://waUy.ilLedu/instruction/ 
web/drw3) which explains how to achieve Lhe 
basics with Dreamweaver. Once you've got the 
gist of it, building pop-up menus from dynamic 
layers and tables, controlling Flash animations, 
creating image maps and managing frame- 
based Web sites (all explained in this tutorial), 
will become criminally simple to achieve... 



Laying foundations 

Click on H Site' in the menu bar and choose 
New Site, for now, the only properties that you 


need to set are in the 'Local Info 3 section. Enter the 
name for your site, and specify the root directory 
where all your files will be stored. Press 'OK'. 



B| Build a frameset 

Click on the top of the Objects' toolbar, 
and choose 'Frames'. Click on the frame sclup that 
you want to add to the page. You can nest 
additional framesets by moving the cursor into the 
new frame, and choosing another frame. 
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Alter frame properties 


prop* 

BUI Open the Frames' window by pressing Shift' 
and F2’ To edit the frames' properties, select it in 
the window, then use the ‘Properties 1 toolbar. Menu, 
header and footer frames should be set as follows: 
'No Resize 3 on; Border' to No' f 'Scroll' to No[ 



Set frame margins 


irgi 

■Mi Leave your main frame’s (the one that will 
have the content) scrolling value set to 'Auto'. This 
ensures scroll bars are only used when the browser 
window isn't large enough to display the whole 
page. Set margin properties and rename the frame. 



click on a border In the 'Properties' toolbar, you 
can adjust the height or width of a frame. Select 
the appropriate frame in the diagram, then choose 
Pixels' from the pop-up menu and set the value. 
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Dreamweaver 4 



Give a frame a name 

Finally, click on each frame in turn and 
enter a name for it in the ‘Fille’ box at the top of 
the main window. To edit the frameset page name 
(which will be flic only one that appears on the 
browser bar), dick on a frame border first. 



D Add some Meta tags 

With the frameset page still selected, 
choose 'Head 1 from the Objects' toolbar. Press the 
Keywords' button to add a list of searchable words 
about your site (separate them with commas), then 
press 'Description' to enter your site s synopsis. 




ftje 


Save your frameset 

With your frameset defined, click Tile 3 and 
Save all frames'. The first document you'll save is 
the frameset page (colt It lndex.htm if it s the fisst 
one)* followed by each frame in the set. A hatched 
line will appear around the frame being saved. 


Set a style 

From the Text' menu choose CSS Styles' 
followed by New Style,, ,' In the dialog box, set 
the Type’ to 'Make Custom Style 1 and enter a 
name. At the bottom of the dialog, click 'Define in 
New Style Sheet File’ and OK'. Save the CSS file. 
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Choose fonts 

Using the pull-down menus in the ‘Style 
Definition' dialog, set the font face, size, style and 
colour for your new style. By switching the 
Category', you can also set up background 
colours or images for the style for special effects. 



click and choose New Style'- In the dialog box, 
choose 'Redefine HTML tag 1 and select the tag from 
the top pull-down menu. Set the ‘Decoration 1 
property to None' to remove underlines from links. 


Easy method: 

Page properties 



AS WELL AS setting meta tags for your 
index page, you should also always set up 
its properties before adding elements. 
This dialog enables you to define global 
colour schemes for text, as well as adjust 
page margins and background properties. 



A better background 


Right click anywhere on the page and, 
from the pop-up menu, choose Page 
Properties../. In the dialog box, you can 
edit the name of the page, and also add a 
background image (rather than solid 
colour). Click 'Browse' to load a picture. 



Text colours and margins 

Click on the colour swatches to change 
the defaults for body text, and for the 
visited, active and normal links. You can 
override these settings later, using CSS 
definitions, but it's still a good idea to set 
them here first. Finally, set the page 
margins (5 pixels is always good). 



Don't scroll it 

Although it only currently works with 
Internet Explorer, fixing the background 
texture so that it doesn't scroll is 
nevertheless a good effect to add to your 
page. Open the HTML code view and, in 
the <BGDY> lag at the top, add the 
following argument: 

BG PRGPERTI ES^’FIXE D’\ 
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ft] Create custom menus 

MmM Define 3 table in the left-hand menu frame. 
Pick the Table 1 button in the Common' section in 
the 'Objects' toolbar In the dialog box, set the 
number of columns to one, the rows to the number 
of items in your root menu, and width to 120 pixels. 



|T| 3D appearance 

mm To give your menu a 3D fook, you'll need a 
button graphic (see box out) and set the border to 0 
pixels. Otherwise, set the border to 1. Click the first 
cell and, using the 'Properties' toolbar, set either the 
background image (using your 3D box) or colour. 


ffl The pop-up part 

III Repeat this Tor each cell, then enter names 
for each element. From Common Objects', 
choose ‘Draw Layer', and draw a new layer on top 
of your menu table. In 'Properties', set the layer to 
'Hidden 1 . Give it a name in the 'Layer ID 3 box. 



Xai 

_ 


|T| Hide and seek 

Ibb With the layer still selected, press 'Shift 1 
and ’F3' to open Behaviours' Press the Plus’ 
button, and choose 'Show/Hide Layers’. Highlight 
this layer and press 'Hide' Press H QK f , Back in the 
‘Behaviours’ window, set the 'Action 1 to OnClick' 


Link menu elements 

Create another table in this layer, with its 
width set to 120 pixels. In each of the cells, add a 
text description of the menu entry, then highlight it. 
Using the Properties' panel, set the link HTML page, 
and the Target’ to the name of the main frame. 


Associating menus 

Add the rest of the links In the first pop-up 
layer, then click outside of the layer to remove it 
from the preview window. Highlight the first cell in 
your root menu table, and open 'Behaviours’. Press 
the 'Plus' button and select ‘Show/Hide Layers'. 



Make it pop-up 

In the dialog box, select the first pop-up 
menu layer, but this time dick on Show’. Press 
OK' and, as before, set the Action' to 'OnClick’ by 
pressing the arrow burton in the 'Behaviours’ 
window, and choosing it from the pop-up menu. 


Ktl Attach a style 

E_3 Right-click on your menu frame and from 
the pop-up menu, choose CSS Styles', 'Attach 
Style Sheet,.Use the File Selector to locate the 
CSS file you created. Highlight the whole table, and 
from the 'CSS Styles' window, pick your text style. 


ETjl Add more sub-menus 

in Add further layers for each of the other 
cells in your menu table. In each case, set their 
behaviours to close the layer when you click on it, 
and to show the layer when you click on the 
corresponding cell in the menu table. 
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fjl Resize and move 

mmm Once you've finished adding layers, select 
them in turn (by clicking on the C icon in the edit 
window) and, using the f L and T co-ordlnares in 
the 'Properties' panel, ensure that each of the 
layers appears in the ngjnt place on the page, 



Rl Point and dick 

Kil Give your new CSS style a name and define 
It in this document only. In the definition dialog, 
click on the Extensions’ category and, from the 


‘Cursor’ pull-down menu, choose ‘hand’ and press 
‘OK’. Highlight the cell and select your new style. 



Efl Map it out 

mSM Select the ‘Polygon Hotspot Tool’ and draw 
around the area to use os a link, clicking each time 
to make a new point. When you've defined Ihe area, 
enter the URL into Ihe link box in tine 'Properties' 
panel, and set the target to the main frame. 



|tn Point the finger 

m m Although your root menu items link to 
something, they’re not really links, so browsers 
won t display a pointy finger You can, however, 
define a style to make this happen. Right-click in 
the ‘CSS Styles' window and choose ‘New Style 1 . 



il j "~" i 1 
- --- 


|tt Graphical navigation 

MM Another great form of navigation is using 
image map. Move the cursor onto the main frame 
and add a picture using the Insert Image’ button in 
the Objects’ panel. Expand the Properties' panel 
so that you can access the image map tools. 



ETl Where does this go? 

mmm In the Alt' box, enter a ToolTip description 
to help visitors identify the link. Repeat this for the 
remainder of the areas in your image map. Don’t 
forget to name your image map. This is important 
if you use more than one in a single HTML page. 


Easy method: 

3D boxes in PSP 



/ 


ONE OF THE best accompaniments to 
Dreamweaver for a Web designer is the 
fantastic program Paint Shop Pro. With it, 
you can edit your photos, and produce 
original graphics for use as buttons and 
other page furniture, it’s great at helping 
you to create 3D buttons (for the 3D 
menus featured in this Modal) really 
quickly and simply... 

Create a block of colour 

From the 
‘File’ 
menu, 
click on 
'New' 
and in the 
dialog 
box, set 

the width of the new canvas to 120 pixels 
wide and 20 pixels tall. Press f OK‘ 

Choose your menu colour by clicking on 
the Foreground colour swatch, then 
choose ‘Flood RIF and click on the 
canvas to colour iL 




Raise the sides 

Press ‘Control’ and ‘A' together to select 
the whole image, and then click on 
‘Effects' in the menu bar. Next, choose 

‘Inner 
Bevel' 
from 
the 
'3D 
Effects’ 
sub¬ 
menu. 

Set the ‘Bevel Shape' to curved, and the 
‘Width’ and Depth' settings to 1 and 2 
pixels respectively. 


Smooth it out 

Now tweak the Smoothness’ and 



Shininess 1 settings using the slider bars 
until you get a smooth, but pronounced 
3D bevel effect (the angle should ideally 

he Set to 

degrees), 
then 
press 
OK’. Save 
the image 
as a GIF 


or JPEG in your site folder. You're finished! 
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gU Flashy text 

■Afl Using non-standard Web fonts usually 
increases the size of the Web page. However, if 
you use Dreamweaver’s new Flash text feature, you 
can create banners of just 1 Kb in size. To add one, 
click on Insert Flash fext" in the Objects 3 panel. 



■ j r 


ET1 Set text properties 

mmm In the dialog box, you can pick any of the 
typefaces installed on your system using the pull¬ 
down menu. There are also settings for font size, 
colour, alignment, and style. You can even make it a 
link, with a separate roll over or background colour. 



Ejfl Buttons made easy 

mSm Another new feature is the "Flash Button'; a 
fast and easy way to create a navigation menu, or 
individual links. Click "Insert Flash Button' to add 
one to your page. In the dialog, select one of the 
preset styles from the list (a preview appears). 



.... _ 

SflvaAr Ic^wobirtswC 


|T| Label it 

liJ Enter a label for your button, then set the 
font face and point size using the pull-down 
menus. Type the URL of the link, and use the pull¬ 
down menu to set the Target frame. Again, you can 
specify a background colour 



jffj One size fits all 

■u Because the buttons created are vector- 
based, you can r esize them in the edit window. To 
do this, either enter the pixel width and height 
directly into the "Properties' panel, or click and 
drag the labs around the object in the edit window. 



jptj Back in a Flash 

hhh By default, Flash buttons and text objects 
do not have a transparent background, so if ther e's 
a background texture, you'11 get an unsightly block. 
To set the Flash object to transparent, highlight it 
and then press the "Properties' button. 



Make it see-through 

mmm In the dialog box that appears, enter 
"wrnode" into the first column marked Parameter', 
In the corresponding 'Value' column, enter the 
variable "transparent'. Now the background will 
poke through the unused area in the Flash object. 







KTI Home movies 

■ll Dreamweaver also supports integration of 
your own Flash movies. Click Insert Flash 3 from 
the Objects' toolbox, and use the File Selector to 
import the Flash movie. In the Properties' panel, 
set whether or not you want it to loop or auto-play. 



fT| Flash movie magic 

mmM You can change the Flash movie's properties 
to allow the page's background to show through. 
You can also disable the Flash menu by adding 


more arguments lu the Parameter" window. Set the 
'Parameter' to menu', and the value to "false'. 
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Stretch to fit 

,_ tf you resize the movie, make the correct 

Scale' setting, ‘Default' proportionately resizes the 
movie to fit the dimensions; No border’ retains 
the original size and crops it to fit the object area; 
‘Exact fit’ wifi stretch the movie to fit the space. 



Play it again... 

From the pop-op menu, choose ‘Control 
Shockwave or Flash 1 . In the dialog box that opens, 
choose the Flash movie from the pull-down menu 
and then set the play Action’ by clicking on the 
Play 1 radio button. 




■fl The square window 

KaJl Alternatively, you could allow visitors to 
open the movie in a new window. Highlight an 
object on the page and then assign the Open 
Browser Window’ action to it using the pop-up 
menu in the Actions' window. 



>T| Let them take control 

mim It is also possible to assign basic control of 
Flash movies to other objects on the page, or events, 
such as a page loading. To add play functionality to a 
button, tor example, select it, open the Behaviours' 
window, and press the Pius' button. 



More transport controls 

_ Back in the Actions' window, click the 

down arrow button and choose OnQick’ for 
whichever event you prefer) from the pop up 
menu. You can then add a Stop’ button, or a 
series of burtons that jump to selected frames. 



Q Make a window 

In the dialog box, enter the URL of the Web 
page or the name of the SWF file, then set its 
height and width in pixels, finally, tick the boxes of 
any of the window attributes that you would 
like to add. 


Jaifon 



SWF 

A Shockwave Flash (SWF) file is the 
compiled and co repressed-ready-for-the- 
Web version of a Flash (FLA) movie. 

When you create Flash buttons and text 
in Dreamweaver, these elements are 
saved as SWF files in your site folder 

SWT 

This is a Generator file and Hie format in 
which Flash text and button templates are 
stored for use with Dreamweaver. If you 
have Hash installed on your computer, 
you can use Generator to add your own 
button styles to the Dreamweaver library. 
Exported Generator templates, should be 
saved in the Configuration\riash 
Objects\Ftash Buttons folder within the 
Dreamweaver directory. 

Frameset 

A frameset is a set of instructions used to 
divide the browser window Into 
independent areas, each of which 
contains a separate HTML page. As well 
as determining which Web page is loaded 
into which area of the browser window, 
framesets are also used to define 
behaviours such as whether a frame 
might be resized, and if borders or scroll 
bars should be used. 

Layer 

You can think of HTML layers like a stack 
of transparent sheets of paper. The 
uppermost layer is at the top ot the pile 
of transparent sheets and, any area of 
the layer which isn't drawn upon, allows 
the layers underneath to show through. 
Basically* it's a way of overlaying 
Web page elements, so that they may 
overlap, without the need to physically 
combine them. 

CSS 

A Cascading Style Sheet is the best way 
of setting up a text style that may then be 
applied quickly and easily to the whole 
site. Style Sheets can be either 
embedded into individual pages 
(added to the page header), or attached 
via an exter nal CSS file. These styles not 
only affect text colour, typeface, size 
(which is absolute, rather than the 
<FONT> tag's relative system), and 
decoration, but it can also be used to 
modify backgrounds and affect the 
mouse cursor behaviour. 
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ft) Join Macromedia 

■■■ Go to the Macromedia Web site and dick 
'Membership' to register for a new {and free) 


account, so you ean download extensions. Enter 
your details, then choose a password. Tick 
Remember me' and press 'Continue' 



Macromedia Exchange for Dreamweaver to access 
the extensions library. To search by category* 
choose one from the pull down menu. 


Mnc.rnni*ti\a S* fof OrWTWHW 



Shop for extensions 

Mist of results will be shown. You can 
reorder the search by clicking the column names 
at the top P to view by date, ratings, extension title 
or version revision, amongst other factors. When 
you find something appealing, dick on its link. 




Download the file 

If you want the extension, dick on either the 
Mac or PC download buttons to start downloading. 
On this page, you'll also find links to the developers 
Web site, and a discussion forurn, providing extra 
insight into the extension’s functionality. 




BfffiiftSSSiF 


KT3 The Extension Manager 

■HI After the file’s downloaded, double-click it, 
and the Macromedia Extensions Manager will open 
and begin installing the component, after which it 
will appear in the Extensions window, Tick the box 
(if It is unchecked) to activate the extension. 



Pj where to find them 

■■■ Restart Dreamweaver, Now, when you click 
the top of the Objects’ toolbox, you should find 
additional entries in the pop-up menu. Some 


extensions, however, integrate into existing 
sections, so do check the help text beforehand. 



Menu Builder extension 

A useful extension is Menu Builder, which 
adds a pull down navigation menu to your site, so 
you can either compile a list of local or remote links 
into a small, tidy space. Click the icon in the ‘Forms’ 
section of the 'Objects' toolbox to add a menu. 
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•TJ Add menu items 

■fin The first part of the set up dialog box is split 
into two: the name, as it appears in the menu, and 
the URL on the right. At the bottom, set the Target 
URL, either by choosing one of the common 
presets, or specifying a frame within your site. 



Hjl Set the style 

■■■ Click the ’Style’ tab at the top to redefine 
Ehe font face and size, and foreground and 
background colours used in the menu. Once you’ve 
finished, press 'OK 1 . You can always adjust these 
settings, or add more using the 'Properties’ toolbar. 
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nv Site definition 

■21 Td upload, choose Define Sites...' from the 
Site' menu. You might have to choose the site 
you're currently working on. I hen. in Site 
Definition 1 , select the 'Remote Info 1 section, and 
choose FTP' from the Access' pull-down menu. 



R1 Set-up your FTP address 

Efel Enter your ISP's (or Web host s) FTP details 
in the Host 1 box, and your username into the 
Login" box. If you want to copy to a specific sub 
folder, enter this in the 'Directory 1 field. Finally, 
type your password, tick Save' a ltd press f OK'. 



Kl Log on and upload 

EU The site window should automatically open 
(press 'FS F if it doesn't)- Select all the files and click 
Tut Files 1 in the top toolbar. Your computer will then 
connect to the Ncl and upload the selected files. 
They should then appear in the left-hand panel 




Just in case... 

Sliuukl yum visitor's browser 
not sup poll layers, add a lew 
ample navigation buttons or text 
links to the top banner, just so 
they can manoeuvre thcr way 
around the most import mil pans 
of your site. 


Mp riod Finn 


Pop it in a window 
Some elements within your site, 
such os this, photo slide, can 
greatly benefit from being 
opened Into 3 separate window. 
However, instead of forcing the 
visitor to close It his or herself 
(as in this case), you could 
always add an Extension to 
Macromedia to introduce a 
'Wiuduw Closer' behaviour 


Pop op menu 

This is the result of steps 12 
through 23:0 professional 
looking pop-up navigation menu, 
without needing to code one line 
of JavaScript. When your visitors 
click on the root menu Items, 
the corresponding sub-menu 
literally pups up. It disappears 
again when it is clicked upon. 


HeMo from al of us, and 
our V\teb site Despite 
fuss in the house for weeks, we 
persevered wflh it {the kids c*d a 
wth their pages than I did with mine), 
this is the result... 

Although we set-up the site for our relatives, who live in Sweden, we dont 
Frand at al if you take a look. If you want, send us an e-mail too, because weYe 
al keen pen-pals, end welcome new friends. Take a look art our pages to find 
out more about our lovely famly (I had to write that!) 


layer upon layer 
The text introduction on the 
main page was copied into a 
separate layer, allowing it to 
slightly overlap with the image 
map. Id achieve this effect 
without layeis, you would either 
have to combine the text into the 
picture, or ail the image into 
pieces and recombine It (less the 
left comer) using a tabic. And 
that's tricky-.. 


window mode property (sot here 
to transparent) is new evident, 
The background in the cell now 
shows through the Hash tew. 


May It 

□(plained in steps 37 to 39, 
these two buncos ate used 10 
start and stop the Flash 
animation (the photo slides). By 
strategically placing ‘Stop’ 
Actions at key frames (when the 
picture loads fully, for example) 
within the Flash movie ilsdl, you 
can give the Uide show a mure 
Interactive nature. 


Splashing out 

Mot only does it provide a 
means of navigating the most 
important parts of the Web site, 
but adding an image map to the 
main page also gives you the 
opportunity In use a mra, huge 
and welcoming splash graphic. 
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ALL OF YOUR INTERNET 
AND WEB BUILDING 
QUESTIONS ANSWERED 




■ EMAIL CLIVE PARKER AT 

HELPDESK@PARAGON.CO.UK FOR 
HELP WITH ANY OF YOUR 
INTERNET PROBLEMS 


Save money 
by browsing 
offline 

KICK BACK AND RELAX - OPTIMISE YOUR 
BROWSING WITH INTERNET EXPLORER 


O fve used the Net tor just over a year 
now and have always found a slightly 
annoying problem when trying to view certain 
pages offline. Although I've selected the Work 
Offline command In Internet Explorer s File 
menu, when I try to view a site that contains 
messages or some banner ads I get a message 
box tliat says H Web page unavailable while 
offline' and it then asks me to connect or work 
offline' 

Sometimes I have to dick the 'work offline' 
option in this message box several times before 
I can view the complete page. I just wish there 
were a foolproof way of telling Internet Explorer 
that I am working offline and I want to stay 
offline so I do not get this annoying message 
box over and over again, I have tried various 
versions of Internet Explorer including internet 
Explorer 5,5 and Internet Explorer 6 but I’ve 
decided that with Internet Explorer 5 the 
problem occurs less often. 

Do you know if there is a way to stop this 
message from appearing? Also, the box appears 
even though the pages are synchronised to be 
viewed offline. Perhaps this is a characteristic of 
Internet Explorer that the software designers 
have over looked, I am using Windows 9$. 

Paul Gilbert 


D l can understand your frustration, 
having experienced the same kind of 
problems myself when viewing offline pages 
from Web sites. But the problem doesn't 
actually lie with Internet Explorer itself. The 
problem lies with the pages you have saved 
to your bard drive for offline viewing. Many 
pages include dynamic content that is 
generated by the Web server and is not 
actually part of the HTML code in the Web 
page. Such content includes - as you pointed 



When you use the Add Fnvunle catnrnand and selected the 'Make 
available offline' option, use the Customize hi it i no to run a small 
wizard that enables you to download additional pages and 
content connected to the page you are saving 

out - personalised messages, banner ads, 
server side includes, Flash animations, 
Shockwave content and other plug-ins or 
Java applets. Although Internet Explorer does 
a great job of grabbing offline content there 
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Top tip! ^ 

Update your drivers 


Bad or old device drivers - the software that 
controls your computer's components - are a 
common source of PC problems. The easiest way 
to overcome them is to keep your drivers updated 
with the help of WinDrivers (www.windrTvers.comJ. 


Win Drivers & / Q if 

TIM WBHdflJMUtu Far Win**) Tp* Surat 1 Art- 



mmm\ mKtomXPliOfflUBJIyDiJt.. 

^ [fft! DrtYaiUiiy upflfidu M* lyrtimF 

- 1 Anrtiw v t ipirjrn; c-rha tjw Micnatf im* r*if* 

4 IOint1Kn«L 


Jill mpdiiK-Hu .ii'llui n-lH. : |iitI n-n iriirl fjMmJ I 

-an HI (I* b<Hi iuimj «n * «4 -nd Pll J®,Hu M pP®* 1 ", I 

■*•*. * j*«,i -jj-' —r *■-Windows yp I 

rrtMlmHH I YHft irtti si WU HP IBM- tr4 I 


WinDrfvcrs ensures you have ail the latest PC drivers 


are simply some aspects of Web sites that 
cannot be captured and downloaded to your 
hard drive. Unfortunately, it's just one of 
those things you will have to pot up with. You 
can ensure that you save as much data as 
possible when you save a page for offline 
viewing by using the Customize button la the 
Add Favorite dialog box. 

Unscramble my emails! 

n I've just started reading Practical Internet 
and find it a great read. I hope you can 
help me resolve a problem I am having when 
sending emails to subscribers of my email 



ff you configure Outlook Express to send emails in HTML format 
(go to TooisOptions ' and dick on the ‘Send* tab) you should 
be able to cut and paste styled tetf between Word 200V and an 
Outlook Express message 

seivice. I have just changed over to 
BTOpenwoild that uses Outlook Express as the 
email client, i previously used Demon Internet 
and Turnpike email software. One of the good 
things about Outlook Express is that I can send 
a page straight from Word 2000 in its original 
format, til us looking much more impressive 
than plain text. The problem is that when I do 
this from within Word 2000 there are a number 
of my subscribers who cannot read the email. 
They report they receive a message full of 
square boxes and gobbledegook.' The really 
strange thing is that some of these people are 
also Outlook Express 5 users, the version I use. 
Can you steer me in the right direction so I can 
resolve this issue? 


I think we hud a similar question to 
this a few issues ago, but it's a 
problem that still deserves an answer. The 
problem lies in the way that the Word 2000 
document is attached to the email message. 
By using the 'Send to 1 option in Word 2000 
the email itself is effectively converted into a 
Microsoft Word 2000 page that can only be 
viewed in - you guessed it - Microsoft Word, 
Subscribers who can read your emails will 


have Microsoft Word installed on their PCs. 
Those who can’t read the email most probably 
don’t have it or they may have an older 
version such as Word 95. Outlook Express can 
access Microsoft Word and display your 
documents correctly, most Microsoft 
applications can communicate with each other 
in this way. There are a couple of solutions 
you can try. You could cut and paste the 
document into an Outlook Express message, 
this should retain the style of the text such as 
bold text and font sizes as long as you have 
set up Outlook to send HTML messages as 
opposed to plain text message. Alternatively! 
you can save your documents in RTF (Rich 
Text Format) and send them as attachments, 


keeping most of the style and format of the 
Word document, 

Web page image problems 

O When I look at our local cricket league 
Web site at www.yorkercricket.com I 
cannot see the left-hand navigation bar rollover 
buttons, but I can see the two sponsor's logos at 
the top and bottom of the frame. I have just 
downloaded Internet Explorer 6 thinking that it 
would let me view these but it has not made any 
difference, I have erriplied the cache of stored 
pages in every place I can find but still cannot view 
this navigation control. When I view the site at 
woik 1 can see the left-hand navigation frame. It is 
baffling me to point of sheer frustration, as every 


How to solve disconnection glitches 


I ! t installed the Internet Explorer 6 from 
.Jj the cover disc supplied with Pr3ctlc3i 
Internet My problem is with Outlook Express 
6 7 which comes with the new browser, ff I dick 
the Send/Receive button on the toolbar when 
I’m online I get an immediate disconnection 
from Freescrve, I have sent you this email by 
clicking on Send/Receive while offline and then 
connecting, C 3 n you suggest what is wrong? 

Dsvfd Bdton 

It sounds as though your connection 
settings may have become scrambled 
in some way, although Internet Explorer 6 
and Outlook Express 6 should install without 
changing any settings. If you have two or 
more internet connections set up in Dial-up 
Networking, this could be causing the 
problem. Follow our steps to sort out your 
disconnection problem. 


General j Savers Connection j Security j Advanced J 


Connection -“— J — . .— — 

If ibis account requires you to connect usinfl e LAN ot a 
specific diekjp connection, you rray override yaw defeu 
v Iritemet Explorer connection setting 

P - Always oomoct to this account usrig: 




AVM Fast Internet (MPPP, 2-channel) 

y 

04 Freephone USB 

& 

Krugs Arms 


Local Area Netwoik 

• 

Pi Lights 


Pipe* ISDN 

f t 


H 




n Check the connection 

F ” Click the 'Connection' tab in the Freese rve 
Properties control panel that appears. If the box 
labelled 'Always connect xo this account using' box 
is selected, you'll probably find your Freese rve 
Dial-up Networking connection is not selected. 



Check the account settings 

j Open Outlook Express 6 on your PC and 
then go to the tools menu and select the 
Accounts. . / command. Click on your ‘Freeserve’ 
account in the list and then dick on the 
'Properties' button on the right. 


2 Freezer yi? 5 Propp-rUf"'; 


GEnera! | Servers Connection j Security ] Advanced | 

Corxnetion - - - 

i$ . If this Account requires you to connect using * LAM ot a 
(■■U specific dial-up connection. you may g v erride your defaul 
Infernet Explorer comection jetting, 

P Always connect to the account using: , 

,— ...I 

t [MPPF, 2-cha<r>nf^] *1 

Add,. I 

-1 




n Choose the correct setting 

i 1: r,t I You can select your Freeserve Dial-up 
Networking connection in the drop down menu or 
you can deselect the checkbox. If you do the latter 
Outlook Express 6 will attempt to send your emaii 
using any open connection. 
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✓ Unique 

PDA Essentials is the ONLY magazine in the UK dedicated 
providing new software, upgrades and useful utilities for 
all types of hand-held organisers - easily downloadable 
from the covermounted CD-ROM. 


✓ Hardware Buyers' Guide 

As well as telling you how to download and use all 
that free software, PDA Essentials also includes a 
complete buyers' guide to all new and existing 
PDAs. Full reviews of every model. 


✓ Step-by-step 

Not only does PDA Essentials feature hundreds of 
programs on the CD-ROM, it also gives the 
reader step-by-step tutorials on how to install 
and use them. 


✓ Successful 

PDA Essentials is part of the already successful 
'Essentials' Brand from Paragon Publishing 


PDAEssenBalsaHaialieftnmalgoodiieiMsaoenis 


✓ Packed CD-Rom 

The free coverdisk, contains over 400 separate programs 
that add to the functionality of any PDA. A PDA is just 
dead weight in the pocket without them! 










Browsing and email a 


Sunday over the summer I have tried to look at 
the latest results on my own PC but can't, What 
can it be? 

Nigei Briggs 

O l’ve taken a look and there is one big 
fault with the page code that is causing 
the problem. The links to the images are 
looking for them on drive C of your computer 
at work, which is where I assume you have 
created the pages using Microsoft Frontpage, 
You must make sure that any links you make 
to images on your Web pages are relative 
links. That means that the code stores the 
location in relation to the Web page. The links 
you are using are absolute links that are 


looking for drive C Take a look at your code 
for the 'sponsors' image on you page and 
modify the code for the rollover buttons to 
match the path, this should fix the problem. 
Another thing I noticed is that your rollover 
images are PNG files (Portable Network 
Graphics), While these images can be viewed 
in Internet Explorer S and 6 and in Netscape 
6, they cannot be viewed in older Web 
browsers. You should always make your 
graphics JPEG or GIF format to ensure that all 
users can see them. 




i can't send email using Outlook 
although I can still receive messages 



without problems. When I try to send I get the 
following error message: 

Connection to server has failed. Account Pop3 
Sky now. Net: Server smpt.skynow.net, protocol: 
smplport:25, secure (ssl):No P socket 
error:? 0060. error No OxSOOOOcccOe 1 

I always check that I am connected to the Net 


How to fill out forms faster on the Net 


Is there a shortcut to fill in forms on the 
Web when searching for car insurance, 
because it is so time consuming and tedious? 
Waiting in anticipation! 


Laura Honour 


AutoUomplete Settings 


Ad f^Complete fcts possible matches from ehtinra youVe 
typed before. 


Use AutoComplete for 

f - Web addresses 
F Forms k 
User narwis 


and passwords on forms 
W Prompt me to saw passwords 


dear AutoComplete history - 


Clear forms | dew Passwords 


ri. Choose your options 

f 1 When the AutoComplete Settings dialog 
appears you can choose exactly what items you 
want AutoCompiete to work for. Click on the 
Forms’ checkbox to select it. 


3 RRf Wurlil uf Jobs - Current Vacancies - Microsoft I 


Re Edit View Favorites Tods Help 

; S% Mail and News 


Address 


mm If you use Internet Explorer 4, 5, 5,5 or 
6 for browsing the Web you shouldn't 
really have a problem because it can 
remember what you type into forms. The next 
time you use a Web form field called "First 
Name' type in Laura as usual. The next time 
you come across a form with the same field 
name you should get a dropdown menu with 
Laura 1 already entered. Select this entry and 
go on to the next field. Internet Explorer does 
this by using a feature called AutoComplete, 

It sounds as though AutoComplete is not 
enabled In your browser, 


4* „ * 

Back Fctt-ward 


|^1 http: 




5tof Synchronize.., 
Windows Update 


ONLINE 

Text only 

TUESDAY 
lath October 2001 


5how Related Links 


Jobs & Search 


Uftl ess we sip e cifi ca ISIy state oth c i 
only consider applications hem thos 


Open Internet Options 

I To activate Internet Explorer’s AutoComplete 
feature you need to use the Internet Options 
control pend. Go to the 'Tools’ menu and select 
the Internet Options' command. 


“IfeAutpCcifT.ptete^ ------ 

r Web addresses 
f7 Forms 

17 User runes <*id passwords on forms 
(7 Prompt roe to save passwords 


dear AutoComplete history 
dear Forms 


Gear Passwords 


To dear Web address entries, on the General tab ft 
Internet Options, tick dear ffstory 


a. 


Cartel 


f? Exit Internet Options 

Once you have selected the options to 
activate in the AutoComplete Settings, dick on 
‘QK r button to save them. Now click on the OK' 
button to leave the Internet Options control panel. 


& 


R.irfirxjri hdp you condo! the Internet content that can be 
Aw 

fcnatote,.. j . | 


[ __ | Use certificates to posAive^i identify jwureef, catficdkcri 
auttoities, and puciisheis 


Catficales... J Pubfehws | 


Pftrsmnl inf oranfltinn 


-=i-v AutoComplete stares. previous entries AutoCotr^ilete. 
-Wi enH sugrjftits matrJwis !cr jnu --- 


Muupjtl Ri uf its A&titart stoies you 
persons! iifgnnetkjfi. 


MvPhlfe.. 


Use the content 

j Click on the Content' tab of the Internet 
Options control panel. This is where you control 
the Content Advisor and site certificates. Click on 
the 'AutoComplete' button in the Personal 
Information section. 



p Using AutoComplete 

f ” Now when you visit Web sites with forms, 
AutoCompiete will learn your most common 
entries and offer them to you whenever you have 
to fill one in. 
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Browsing and email 



and have no experienced no problems using 
Hotmail or Eudora email. 

Tom Dobbing 



Make sure that Secure Password Authentication is NOT selected if 
you have a standard POP 3 email account 

O lt sounds to me as though your 

connection settings for Skynow are not 
quite right. I think you have an option called 
Secure Password Authentication selected 
when you don't really require it with an 
ordinary email account. Go to the 'Tools 1 
menu of Outlook Express and select the 
'Accounts’ command When the Accounts 
control panel opens click on the 'Mail' tab, 
select your account in the list and then click 
on the 'Properties’ button. When the 
properties window appear dick on the 
'Servers’ tab. When the page opens, make 
sure that the checkbox labelled ‘Log on using 
Secure Password Authentication' is not 


selected. If it is, this will cause your email to 
fail. Uncheck it and click on 'OK* to save the 
settings. 


IE6 password problems 

I installed Internet Explorer 6 from the 
Practical internet cover CD. Since 
installing it I have discovered that it has a preset 
supervisor password, and I don't know what the 
password is. There is no mention of a password 
being preset in the magazine and since 
installing it I have been unable connect to a 
Web site I use about nutrition. I would 
appreciate any help. 

Tony Free 


D Internet Explorer 6 does not come 

with a preset password of any kind. In 
fact, when it installs It should keep the 
existing settings in your current version of 
Internet Explorer. The only way any password 
can get into Internet Explorer is if somebody 
manually sets it using the Internet Options 
control panel to access the Content Advisor 
settings. Are you sure that no one else has 
set a password when using the PC? Anyway, 
it is possible to delete the Supervisor 
password using the Registry Editor to modify 
the registry. Warning: Modifying the registry 
can damage your operating system, only 



Go to the Start menu and select the Run' command, When the 
Run box appears type ’regedit 1 into the text Held and dick on the 
OK’box 



When the Registry Editor opens, browse tu the following In cat ion 
HKEY_LOCAL_MACHiNF \ SQFTWARF\ Microsoft\ Windows \ 
CurrcntVcrsion\Polldcs \ Ratings 

When you have found this entry right ckk on the KEY and select 
the 'Delete 1 uumntand When you return to Internet Explorer the 
password will have disappeared 

modify the registry if you are sure you know 
what you are doing. 

Open Encarta attachments 

H| I use Internet Explorer 6 and have an 
W m MSN Hotmail email account. Every now 
and again I receive an email attachment that 
won’t open. On clicking the Open Hie option I 
get an Encarta box saying that it is unable to 
open the file. Other attachments can be opened 
by Word 2000 and are no problem. Is it the 
sender who is using Encarta that is causing the 
problem? Thanks for ary help. 

Kei' Vosey 

n You are being sent attachments in a 
format that you cannot open, 
presumably because you don’t have Microsoft 
Encarta on your system. It seems that the 
sender is simply sending files from the 
Encarta database that cannot be opened by 
anything but another copy of Encarta. And if 
you already had Encarta there would be no 
reason for the sender to send you files 
because you would already have them. Get 


How to password protect private folders in Windows 


B Can you explain how I can password 
protect or prevent unauthorised 
access to a Windows 98 folder where I store 
downloaded files from the Net? 

My PC Is shared with others, but I have an 
Excel folder containing some sensitive 
material that I wish to keep private. 

Nigel Johns 

□ Windows 95, 98 and ME do lack the 
security features found in 
'professional* versions of Windows such as 
NT 4 and Windows 2000. You could 
upgrade to Windows XP Home Edition for 
£90, but an easier option is a program 
called Magic Folders that you can download 
and register for $29. Here's how to use it. 


Sr Wimhhvs Ml 


m m v*w F*Y«*M Tools Hetp 


•w* Sack * ^ | Search -^Folders ^ 

i !%;% X 

Address jil| Widows ME 



NjO - 3 

Windows ME 


ft 

mfK.exB 


Setect in to view Its description, 

56* aho 


D Install the correct version 

Download the version of Magic Folders for 
your operating system (all versions of Windows are 
supported) from the PC Magic Web site (www.pc- 
magic.com) and double-click the 'MFXTXE' file to 
start installation. 



*| Use a password 

The installation will start automatically. 
Follow the instructions and enter your password 
when prompted. Magic Folders appears in Ihe 
Accessories section of the ‘Start 1 , 'Programs' 
menu, you can give it a secret name. 
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Browsing and email , 


How to alter Internet Explorer icons 


your sender to pass on any information you 
need in a format you can open such as plain 
text or as an RTF file. 


Best Net accelerators 

Can you recommend any Internet 
modem boosters that I could download? 
My Internet connection is at 45,33.3bps but it 
only ever seems like it's njnnlng at 2G T 0Q0bps, 

Simon Shand 



You C3n find almost anything you need $t TUoows, including 
modem boosters 


VfS You could try using the fully working 
L_J version of SpeedConnect 2.0, which is 
on this month’s cover CD and explained in 
the tutorial on pages 52-53, but it's fair to say 
the best way to get faster speeds is to 
upgrade to ISDN or ADSL. You can find out 
whether your local telephone exchange is 
enabled and whether your PC 1$ able to 


handle ADSL at 

www. btopen worl d . co m/broa dba n d/a va 10. 

If you want to try other software 
accelerators, take a look at Tucows at 
www.tucows.com and search for ’modem 
booster' in the Windows software section. 
This gives you 121 different downloads to 
choose from - go for the software with the 
‘five cow’ rating as it's usually the best. 


Like your reader Geraldine Hawker in 
Pidciicdf Internet issue 59,1 too do not 
wish to use Internet Explorer as rny default 
graphics viewer program. 

In fact, I want to use Adobe Photoshop 5 LE 
as my viewer. I followed your instructions on 
page 100 and now rny files open automatically 
in Photoshop, which is splendid. 

However, the desktop and window icons 
obstinately retain the Internet Explorer logo. 

Any ideas, please? 

£mie Cobbofd 

HI Ernie. This can be very frustrating 
but the cure is quite simple. Follow the 
three steps below, but remember that there 
are slight variations between different 
versions of Windows. 





p In the Edit window 

When the Edit File Type window opens you 
can see that there are several options to choose 
from. In this case all you have to do is click on the 
Change Icon 1 button. 



Open Folder Option 

Run Windows Explorer, go to the View' menu 
and select 'Folders’ (Windows 95/NT 4) or the 
1 iool's menu and 'Folder Options 1 (Windows 98, ME, 
2000). Click the File Types 1 tab and scroll down to 
the entry for GIF files. Select it, then click 'Edit' 



niniflnt kjorv 


tm 

3f) 

PH 

FI 

M 


[ QK | ^ | Car-reel | grovrsa.., J 


n Choose that icon 

In the Change Icon window dick ‘Browse' 
and use the file selector to find the Photoshop FE 
.FXF file, normally called photoshp.exe, Scroll the 
Current Icon list to find the correct one for the 
image lype. Click OK to exit. 




n Disguise the program name 

EJi After rebooting your PC, go lo 'Stall 1 , 
Programs'. 'Accessories' and launch Magic 
Folders. We ve dis&uised it as 'System Reports' but 
you can call it whatever you like. After you launch 
the program you are asked for your password. 


rs There it is. gone 

KM When you return to the Windows desktop 
and navigate to the drive where the folder is, you 
will not be able to see it. The example we used was 
called Latest Driver 1 on drive C, as you can see it 
does not appear in this drive listing. 


|rf Drag and drop 

Eli The Magic Folders interface is pretty simple. 
All you have to do to hide a folder is drag it from 
the window on the right to the window on the left. 
To 'unhide' a folder, do the opposite. To hide your 
chosen folder(s) click 'Exit with the Folders Hidden 1 . 
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Web site building 


w 



JAMES SEABRIGHT ANSWERS 
YOUR WEB SITE BUILDING 
QUERIES. EMAIL HIM AT 
JAMES@PARAGON.CO.UK 


Get your site 
ranked top at 
search engines 

HERE’S HOW TO SECURE A HIGH RANKING - 
AND MORE VISITORS - FOR YOUR WEB SITE 


altavista 

T HI SfAflGH COMPANY 


altavista > finance 


Htoiie 


Advanced Search f Images [ MP3-And jo 1 Video Oil 


■_ ~jm 

Find Results: QUK ® Worldwide 



Starch Tools 

Family Filter is 

oJT 

Customise 

Translate 
Power Brows er 
Test-only Search 

Heb 


E 


R etting Search 
Vm £10 bet from top 
bookmakers - find the beat 
odds online. 

Tedmology 

Visit the technology search 
centre and search the archives 

for technology news, downloads 
and product reviews. 


Web Directory 

Arts & Humanities 

Automotive 

Chat 

Computing 

Education . 

Health 


Hobbies 

Lifestyle 

Sport . 

Travel 



Your site can quickly climb Ihe rankings at AltaVista wish a lew tweaks of your site's name, Meta tags and keywords 


O As a relative beginner in Web design that 
can just sboul manage HTML, I wonder if 
you could help me with a problem. I've written a 
Web site for a small start-up company on the 
Norfolk coast (www.keyiors.co.uk). 

Eve tried to register the site with every 
search engine I can find, but none of the search 
engines seem to be able to find it. I know it may 
take a period of time for the site to be added 
but nothing I try seems to work. Is my bad 
HTML to blame? Have I missed something out? 

Tony Mtiltlyk 


Your site Isn’t a complete search 

i _I engine black spot - for instance, 

AltaVista lists the site in first position for the 
keyword 'Keyiors*. However, there are a lot 
of measures you could take to drastically 
improve your search engine status. I will 
cover some key points in brief here, but 
you'd be well advised to refer back to issue 
5 Vs article on this very subject or download 
a copy of the text from 
wwwjamesseabrigbtcom. You may also 
want to take a look at the excellent tutorials 


online at www.selfprofnotlofi.coni. 

Ihe first problem is that your site title and 
description are not very well honed. Fhe title 
simple says ‘Keyzors home page’, which will 
simply not inspire man, beast or search 
engine. You’d do better to make the title a 
few words longer and more descriptive, 
making sure to pop in a couple of your most 
important keywords. The description, which 
you have coded using a Meta tag, should be 
much longer - ideally a well developed, 
snappy sentence. It will often appear in 
search engine results pages, and in that 
situation becomes a key selling point for 
your Web site. 

In terms of getting decent search engine 
positioning, you should also integrate more 
words into the front page of the site. 
Everything is done using Images at the 
moment; whilst that is fine for the human 
user, there just Isn't anything for the passing 
search engine robot to record, thus making 
it a rather unmemorable trip that will not 
help to enhance your rating. When these 
corrections are done, be sure to resubmit 
the site to search engines and directories 
for consideration. 

Dreamweaver tricks 

Some months ago I installed the 
Dreamweaver 4 trial version from your 
cover CD, I didn’t really use it and it expired 
just as it said it would. I recently tried to install it 


Readers' tips 


HERE’S A WEB site promotion tip for your 
readers: get good links to your site. You 
may be aware that getting links to your site 
is becoming more and more important now. 
This is because search engines are starting 
to use the number of in-bound links to a site 
to determine its importance and hence its 
search engine ranking. 

As important, however, are the words 
contained in the link pointing to your site. 
Ideally, you want the link to contain 
keywords you think are important (rather 
than just your site name). Why is this 
important? Well, it helps convince the 
search engines that the site is the most 
relevant to the keywords concerned, which 
then helps for your rooking on that 
keyword. So next time someone wants to 
swap links with your site, make sure you 
choose some good keywords and ask the 
person linking to your site to put them in 
the link 

Steve N$$h (flowtrromotcMyWebstte.com) 
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Tor alt the answers to the questions you were afraid to ask, and 
a whole tot more on die subject of making your site a hit, don 't 
miss out on www,seffpromotion,Gom 


again off the CD, but can't. I erased the 
Dreamweaver files from my hard drive, but still 
encountered the same problem - I must either 
click Buy Now’ or Exit' because the ‘Try' 
button isn't highlighted. Is there a solution? 

Menelik Goodwin 


The only solution involves you buying 
the software! Macromedia employs a 
very clever technology called Electronic 
Software Distribution, which is designed to 
prevent people from repeatedly installing trial 
software on their machines to avoid buying 
the full product. By placing a hidden trail on 
your computer, the software can detect if it 
has been installed previously, and will only 
allow access on payment of the purchase cost 
of the package. There are less legitimate ways 
around this problem, but we're sure you 
wouldn't hear of such nefarious practices. If 
you believe Dreamweaver is the best package 
to build your Web site, we'd advise you to do 
the right thing and pay the full price to buy 
the software. It's worth it. 

Where's Webware.com? 

Thanks for answering my database 
dilemma question in issue 59.1 have 
contacted my hosting company, Webfusion. 
Their response was very quick, but 
unfortunately it is nol possible to use an Access 
database directly on their servers, I would need 
to upload my data into a MySQL database first 
and connect to that with ASP or PHP. You 
recommended hying out the 
www.webw3r e.com scivice - is this address 
correct as I can't seern to access it? 

Tony Williams 

O Webware.com seems to have been 

discontinued by CNET after we went to 
press with issue 59 - for your purposes 
www.php.org should be a good reference 
point. Alternatively, you could do a general 
search at www.dmoz.org and you'll find some 
useful sites. In terms of other programs to fill 
the shoes of the sadly demised Webware, we 




can recommend www.dothingz.com and 
www.totalwebmaster.com in Its stead, 
although neither are quite as comprehensive. 


Charging for my content 

0 1 have a personal horseracing site. It's 
proved very successful and now I am 
gelling loads of requests for a one horse 
Saturday Special service. 

I was thinking of charging online for this, by 
means of paying with a credit card prior to 
being allowed to proceed to the page where the 
hofses name would be. Could you advise me on 
how I would do this? 

Jim Welsh wwwjwraang. com 



Small scale online credit card 
payments is an underdeveloped area of 
eCommerce at the moment, with most 


tf you're after a hot tip on the horses without gening Involved In 
alt those strange hand gestures, take a look at www.pvracfng.cnm 


based in the USA. One service provider that 
does permit international users is PayPal 
(www.paypal.com), who will take a 
percentage of the amount being paid. 
Although the system is mainly used by people 
doing auction deals online, there is also 
provision for payments based on non 
tangible goods such as the Web site content 
you propose to offer. You might also want to 
investigate www.worldpay.com and 
developments to the Amazon Honor system 
at www.amazon.cofn/honor as alternatives. 


Quick editing of my pages 

H My Web site at www.mangozine.com 
was produced using the Publisher 4 DTP 
package. Because of the automated way the 
program exports Web documents, 1 am forced 
to go through the HTML source code of each 
page to change little details like ensuring pages 
have a black background arid adding set colours 
for links. There is no way to set these before 
exporting the document, and even following the 
style sheer route would require me to manually 
add references to an external CSS to each page. 

Is there a program that will allow me to open or 
search through multiple files to make changes ^ 


Readers' sites 


Make your site immortal - send 

the URL tojames@paragon.co.uk 


The Custance Web site 

URL: www.custance.co.uk 


Creator: Graham Custance 
Comment: Although the name suggests 
another self-indulgent home page, this site 
actually 
tracks the 
origins of 
the surname 
Custance 
with 

impressive 
results. This in-depth research is matched 
by a detailed approach to Web design, with 
excellent pop-up navigation menus and a 
clever way of showing full size versions of 
thumbnail photos, A great ambassador for 
both Custances and Web design. 




St Alban's Church Choir 

URL: www. slal banseho i r. co. uk 
Creator: Nigel Walton 
Comment: It would be easy for a site 
based around such a specific subject to be 
of no general interest whatever, but this Is 
skilfully 
avoided by 
including 
features of 
more general 
appeal. A 
generally 

good design is troubled by images that are 
squeezed out of proportion, and also by 
the colour scheme conjuring unhealthy 
memories of Severities disco cheese. 

Home Sweet Home Front 

U RL: www. homes weethom efront. co. uk 
Creator: Darren and Wayne Wilkins 
Comment: lo complete our trio of offbeat 
readers’ sites, this creation of the twin 
Wilkins brothers transports us back to 
wartime Britain It is packed with 

information, 
but suffers 
from a 
pointless 
intro page 
arid a rather 
messy frame 
design. Well 
forgive these first-time readers of PI 
provided they keep reading long enough to 
work out how to mend their ways... 
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Web Pages Made Easy 

Onse youMh f igured rat tnr: busks erf nonnesting In the Net, vdbf not hate a 
go at making your own site? Web Pages Made Easy is the magazine lor you. 
There'* a great CD packed with Wfefe site creation software, and in Issue 21 
we'fcj got 50 essential Vifeb site design tips from the experts. Don't miss Hi 

Issue 21 on sale now 


beginners 

IMPROVERS 

ADVANCED 
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AlWl 

a Prill 


QiQ 

Website 

Telephone 

Clients include 

Design 

01536 507 706 

R'N.I.B, Aircraft 

Promotion 

E-mail 

Owners & Pilots 


Translation 

infO@qiq.co.uk 

Association, 


Hosting 

Web 

NeM no wt.com 


Domain Names 

www.qlq.co.uk 

Visit the QiQ 


Er-Commerce 

Fax 

portfolio at 


Concepts 

□ 7970 570 825 

www.qiq.co.uk 


If you do what you've always done, you'll get what you've always got. 
QiQ - Helping businesses do things e-differently. 


The intelligent E-Business Consultancy 











Web site building 


mangozine.com 


right A tex Ejrcty, 2001 
Med. 8th October 2001 


home page 


What is Underneath the Manc^n Tree? 


Underneath the Mango Tree (usually referred to as simply Mian go) 
is tbu naniH of an amateur publication aka famine dedicated 14 
playing strategic games primarily by post arndfor email. 

It is published by me. Ale* Bardy. every 4-G w#*ki or to (give or 
take a few weeks), and is available as a printed AS publication andfor 
st a download in Adobe's PDF format. If you wish to take a look* you 
can view news about the mo tt recent ittue (i26) and download It by 


flit? owner of this site has been painstakingly modifying each page manually to get mound the 
limitations of his web editing package 

r? 


^ without having to open each page individually? 
am a huge fan of Publisher 4, and love the 
flexibility it gives me In creative publishing of 
alt descriptions, and thus am loathe to look at 
other options, 

Alex Baidy 

You can find text editors that will 
handle file and replace functions over 
multiples files at any software site like 


www.download.com or 
www.softseek.com. 
However, It does seem 
like a painfully long way 
around the problem, and 
also one which severely 
limits the potential of your Web design. There 
Is little point in using a WYSIWYG (What You 
See Is What You Get) package like Publisher 4 
if you are then going to apply a style sheet 
that will change the look of the site. You don’t 
even have to spend any money to find such a 
package - the full version uf Namo Web Editor 
which featured on the cover disc of issue 59 
would more than meet your needs (see page 
160 for details of how to order a back issue). 


Are my site's photos legal? 

n l would be very grateful if you could 

answer the following questions regarding 
my site at www.watford-nightout.co.uk. From a 
legal point of view is it okay to take pictures of 
bars and put thorn online without any permission 
from the owners? How about taking pictures of 
bar logos from the outside and using these as 
buttons? I’m really quite desperate for some 
more guidance here so It would be very helpful if 
you these could be answered for me. 

Robed Taylor 

There is no problem with taking 
photos of the exteriors of buildings 
and then putting them online, unless there is 


How to embed fonts on your Web pages 


I have a funky coloured Web site 
that could do with some exciting 
text to keep the style. 

How can I embed fonts onto my Web 
pages? Also, is it a good thing to do and 
does it slow down the loading of the site? 

Graham Keene 

Embedding fonts in your site is a 
great way to give your design a 
unique look, and can be achieved 
without a great deal of hassle using free 
software tools. For the uninitiated, font 
embedding allows site viewers to 
download fonts used on a Web page if 
they do not have them installed on their 
machine. 

Obviously this increases the time 
taken to download a page, so it makes 
sense only to embed fonts that are used 
widely on your site. If you are using a 
special font on just one or two pages, it 
will probably be quicker to convert the 
text Into a GIF graphic instead of using 
font embedding. 

The four steps shown here 
demonstrate how to get started with 
font embedding using Microsoft's free 
WEFT software, which is available for 
download from 

www.mkcrosoftcom/typography. 

There is more than one technical 
standard for embedding fonts, but as 
Microsoft’s Internet Explorer is by far 
the most popular browser, this method 
will work best fur the most users. It’s 
best to bear in mind that not all users 
will be able to handle font embedding - 
so make sure your site still works 
without it. That said, have a go and be 
sure to send us your site’s Web address 
when it’s finished. 


Weft 

<D ® 


tfrS rear'd l«i fluOf VOJ the CfJWi & 

Mrhtrtfed i far Wtfc pajss, ll>J C 


2. BlAJ aW <4 your Web pagci. 

3. hudittu tNf uj.jije v fnrti p yOtr VftO Mflfcf. 

4. Os** .*4* fcvrtf to flntwrf. 

5. Gsitr the fort etyeefc and ™«tfr pf pagM. 
I. 


■DB.a 


WEFT Wizardry 

When you first install the WEFT software, it 
will automatically start up the Wizard, which helps you 
both create the EOT font files and alter your Web 
pages in order to activate embedding These steps 
explain the more complicated aspects of the process. 


o 

m 


IT* hii-in Mm reddy to rrfrtrt tS thl fort D tfaOi fa 

rOJ vtob pvjst ATI fV* v?*rj. 

It is SrtK&y t«fflnwn*0 that VW bacfc<» A rf Y<w 6 
dt fHp the fiiHfftrio pfotejj, became jrtw VXj/taf 0$) 

QWMivibta. vtij n%v prat* to 'e>Mv J the tMfflH !t 1 

the fari brfof-s •**** fro*#: 


T t ten 

CfekW* 1 to (h* incdfiwj 


|| Make changes to your site 

S_3 This step is a little confusing, especially if you 
have been working from a local copy of your site as 
suggested. There is a box which should be checked 
to avoid uploading your pages. In fact, the word 
'upload' should really read 'save 1 


Subsetting: 

-^3, Famtfy based siiDsetting 

| 

Language: 

\c^lc l atitv 

. ' ' . J 


e the 'Embed/Don't embed 1 button to ehoo&e Which fonts you 

rut to embed. 


FWil 

| Info 

3 Em.. 

T^T 

'41 Ail si 

Installable 

Yes 

81 

& Aria! Bald 

1 octal lab la 

Yes 

01 

mOESBt 

Unknown 


*35 

^Helvetica 

Unknown 


35 

^Tlmes New Roman... 

Installable 

Yes 

2D 

#Verdana 

Installable 

Yes 

58 

^Verdana Bold 

Installable 

Yes 

68 

4|V&rdana Italic 

installable 

Yes 

68 


Analyse your site 

1 You will be prompted to provide the location 
of your Web pages. It is best to use a local (hard 
drive} copy of your site. Once analysed, a list like the 
one shown here will appear. Double click any listed 
font to alter the embedding preference. 


P>. Ldt fr*** \i* 


;STYL£ 1VPE-"MMt/lfSS"> 

<l“ /* $WEFT — Created by, Jjm* Soibrlgfct 
:jints»right-chiocr,co.uh> on in/ii/w */ 
wont-face { 

fOftt-fJKlly: Verdana; 

fani-style: nor ml; 
font-wight: norndl; 

4rc: mt\i U E ROAM E ,Ht J: 

} 

Bfont-facr { 

Font 'fully: Urrdjnj; 

Font-bLylr: nvnul; 
loot Wight: 7 Mi 
trti urlfUEHPAHA1,tot); 

> 

BFont-FKff ( 

font-f airily: «*rd*u- 
Font- style: oOl 1 qw; 
font-wight: norml; 
sre: ■rituf.KMnni.eot j; 


.f|, Style sheet code 

£3 The Wizard will create an TOT file for each 
font that you have selected for embedding, and 
these will also he referred to in your Web page code, 
as shown above. All that’s left is to put the font files 
and altered pages online. 
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tf you're locking for a great night out in Watford, took no iurther than www, watford 
n'tghtOutio.uk. However, the owner is keen to avoid spending a day (n court as a rcsutt of his 
use of corporate imagery... 




^ some aspect of the image which represents 
art invasion of privacy or misrepresentation. 

It is quite a different matter to use corporate 
logos as graphics on your site, as this risks 
infringing copyright. You need to be 
particularly careful not to give the impression 
that you are claiming to represent a company 
by displaying their logo (or indeed a 
photograph of their premises). As such it 
would be a good idea to use logos purely for 
illustrative purposes rather than as clickable 
items. The safest policy would be to ask for 
permission from the companies concerned; 
they may even provide you with a clean copy 
of the logo for scanning rather than using a 


photograph. Disclaimers 
aside, you shouldn’t come 
across any problems 
unless you say something 
outrageous or untrue on 
your site. 

Should I be 
using cookies? 

O Thank you for an 
excellent magazine 
which is regularly read 
from cover to cover. 

We wondered whether 
you might be prepared to 
discuss the pros and cons 
of cookies in a future 
issue? Would there be any 
advantages in us using 
them at www.torbay- 
mct h od i sls.org, u k? 

Mike Smith 

n Your wish is our command - this 
issue’s Web Workshop tutorial on 
HTML coding (see page 70) takes a look at 
getting started with cookies on your site. 

The main benefit of using them for the 
average site is that cookies allow you to 
customise the way people view the site when 
they visit It more than once, which can 
enhance the user experience and encourage 
repeat visits. For example, on detecting the 
fact that a user has previously visited the site, 
you could make a ’secret link' or special 
message appear This can be achieved using 
the relatively simple JavaScript which is 
explained in the tutorial; it would lake 


How to add frames to your Web site 



Could your site be improved with cookies? Fit id mil foryourseff 
by taking a took at this issue's Web Workshop tutorial (page 70) 
ml that veiy subject.. 


somewhat more accomplished server side 
programming for you to gather data about 
which users are visiting and how regularly. 
This means that your use of cookies will be 
fairly 'blind' - you can't really tell whether 
they are improving your site’s appeal, unless 
the overall visitor count suddenly increases 
as a resuit of their introduction. Well have 
more details about using cookies in future 
issues so keep reading! 


Web builders for beginners 

O Am I stupid? I've been online for about 
three years now, and Tve had numerous 
stabs at creating a Web site, all to no avail. 

I seem to be up against the problem of the 
software either being loo simple or ridiculously 
complicated. The most recent thing I tried was 
1st Page 2000, and I found this to be totally 
confusing. 

I'd appreciate it if you could recommend any 
easy to use software that has a sensible help file 
or tutorial included. I did consider buying 
something off the shelf, rather than freebies, 
hut I think that might be a waste of time, unless 
I was able to get my money back if I didn't like 


O Could you tell me how you can 
create a Web page that is split into 
margins, where one margin is always 
visible but the rest of the page (the other 
margin) changes when you click on a 
link, like on my Yahool's Web mail? 

Tom George 

n You’re describing a common 
Web design technique called 
’frames'. These allow the designer to 
split up the browser window into 
multiples panes, each of which can 
contain a different HTML file. 

Follow the four steps here, which 
outline how to create a basic frame 
design for your site in a matter of a 
couple of minutes. 


<html> 

<headXtitle>Page title goes 
here</ Li tlex/ h ea d> 

<frameset cols-'l 50 , +ll > 


Create a frameset file 

A frameset file defines how the frames divide 
up the browser window. The first part of such a file is 
shown above. The <frameset> tag specifies two 
columns bo created, the first being 150 pixels across 
and the other taking up the remaining page width. 



<frame src^'framel.html" 
na me=' no vigati o n 1 ” f ram c borde r=’ 1 0 ”> 
<frame srcV’fra me2.html 11 
na m e= M co ntent' r f ram c b or dc r= fl 0 1 ’> 

</frameset> 

</html> 


n Complete the frameset file 

BS What you see above is the second and final 
part of the frameset file begun in step one. The HTML 
fries to bad into the two frames are defined using 
<frame> tags, which also contain names for the 
frames, and a command to set frame borders at zero. 
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it* I hope you can help me out. What would you 
suggest a complete beginner should do? 

Geoff Moss 


I do sympathise with your 
predicament* Web building software is 
often very difficult to get to grips with, and 
almost always lacks any kind of meaningful 
help system* 

The most helpful tutorials tend to come 
with Macromedia products such as 
Dreamweaver (see www.dreamweavercom)* 
However, that may well fall into the 
'ridiculously complicated' end of your scale, 
as it is a very powerful and expensive 
package* Ihere’s an excellent tutorial on 
using it on pages 82-89 with a trial version 
on this month’s CD. Why not try it out? 

You could also consider Serif Web PI us 6 
(www.serif.com) which costs £29.95 or Web 
Artist 2 (www.sierrahome.co.uk) which costs 
just £19*99. 



Unlucky in links 

O Please can you have a look at my site at 
www.board-online.fsneLco.uk and tell 
me where I am going wrong? I get a good few 
hits but the problem is that I am running out of 
places to put my links. 

Should I do a complete new site or do you 
have any ideas that I could use? Maybe I could 
make sub-sections on the pages that are already 
there? 


Darrai Wilson 

■* Maybe you could alter the button bar 
graphic to include new sections? Or 
alternatively give text links from the main 
page. Most Web sites with lots of pages 
follow a dual strategy. Each page would be 
categorised into a section, like the ones you 
have set up, and it would be linked to from 
the main section page. The second bit is that 
the newest pages (eg the most recent 10 
additions to the site) are highlighted on the 
front page. This could be as simple as a list 
headed up 'Latest Additions' with a simple 
text link for each new page. 

By the way, something strange is 
happening with your table layout - the page 
appears to be about three screen widths In 
total. I think this might be because you have 
defined more than one table as having a 
width of 100%. Normally tables will just 
stretch to the site they need to be in order to 
accommodate the information. If you still 
have problems, create a GIF graphic with one 
pixel in it, and make that pixel transparent. 
Use it as an invisible spacer - ie set the width 
to whatever size you want the table column 
in question to be. 



<nof ram esxbody> 

<h1>Sfte title goes here</h1> 

<p>Site description goes here</p> 
<p>This site is based on a frames design 
your browser can't handle, but It's still 
possible to view the site. To access the 
main site index, please click o 
hmf=’' framel r htmr>here</a>.c/p> 
</bodyx/ n of ra mes> 


The frame unfriendly 

EJa code shown above should be added 
before the </frameset> tag just In case your visitor s 
browser can t handle frames. It's possible to put more 
in the <noframe£> section if desired - such as links to 
different sections of the site. 



m The frame fantastic 

|f 9 Once the frameset file has been saved, you 
just have to create the Web pages for each frame. 
Make sure their file names match those specified 
in the frameset file. Test everything out by using 
your Web browser to view the frames. 


Design Doctor 


W eleome to our m b site 


M (.JUlnkonfvfrCnii 
«.JL MH'ik w*U top* * mMUtt c 

*. wMmi .feta m vjI if v** if »*** to 

■* X »to to w km i. •anty k 



Cars At Mec 

Furnace Drive 
www. ca rsatmecxo.uk 
This Web site has been created as an 
experiment in Web design for a friend s 
company. This is quite an ambitious first 
design, and the page even manages to 
include some Flash elements. Its creator 
is keen to have a critique of his efforts 
prior to moving on to his own personal 
Web projects, and the Design Doctor is 
hem to advise with his customary three - 
part prescription. 

FLASH IN THE PAN 

Using the Flash plug-in to create your 
site’s only means of navigation isn't a 
particularly bright choice. It would be a 
better idea to provide some text links 
at the bottom of each page, so that 
people without Flash can still get around 
the site. That said, the menu does look 
very good and provides reassuring 
feedback to the user when their mouse 
moves over a button. 

SEARCH FOR SUCCESS 

No Web site is complete without a search 
facility. Internet users have become 
ruthless about finding precisely what 
they’re after; if they don’t, another site 
will get their attention instead. By 
providing them with a search box, they 
have an immediate way to see if your site 
has what they're looking for. You can add 
one for free and in no time at 
www.atomz.com. 

UPDATE AND PROSPER 

Web design isn’t just about how a site 
looks - much more important to the 
success of any site Is the content it offers 
the visitor In order to he seen as a truly 
useful online presence for this car 
company, the site needs to commit itself 
to providing an up-to-date stock list and 
other features that will keep visitors 
coming back for more. It will make the 
site look more professional, too. 
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It's never been easier 
or cheaper to have 
your own domain name 


.biz and .info 
domains available 
now! We will not 
be beaten on price! 


Stunning price includes 


• Web forwarding 

• Change name servers 

• Holding page wizard 

• Catch-all e-mail forwarding • 

• Full domain management • 



Change IPS tags (UK domains) 

Up to 100 e-mail forwarding addresses 



*+registration fee: £2.50 per year. US domains £2.29 
+registration fee: £6.70 per year. Prices exclude VAT 


OUR PROMISE TO YOU...Ours are the 
lowest prices in the world. We don't charge a 
transfer fee and we'll give you double the 
difference back if you find a cheaper price 
anywhere else.** 


*See web site for full terms 



Host 



Group of Companies 















_ Ifm bm ^ EXPERT ADVICE ON CREATING PROFITABLE 

■^VUUl ■ SMALL BUSINESSES 

Business o„ n .< 





How much is your site worth? pi 08-110 
Advice on how to sell your own site 


Small business news pi 05-107 

All the latest eBiz news and products 


Create a multimedia display pi12 113 
Use Dazzler to promote your products 

Ten steps to profit pll 5-116 

Follow our tips lo guarantee site success 

Web Ora tor pll 8-121 

Read all about this business directory 


YOU VE SPENT 
AGES creating the 
perfect Web site 
and tempting 
visitors to buy 
products. Now it's 
time to try and 
cash in on your 
work and find a 
buyer for your site. In this month’s Your 
Business Online we show you how to 
valuate your site and then sell it on. It's far 
easier than you might think and despite the 
over-hyped dot com gloom there are still 
buyers and venture capitalists out there 
who are interested in purchasing. 

Be sure to also read Ten Steps To Profit 
on pages 115-116 for some essential 
advice on turning your site into a money 
spinner Do this right and the chances of 
selling your Web site in the future will be 
boosted. 

This month's issue also examines how to 
promote your site's products by creating 
multimedia presentations using the fully 
working version of Dazzler Deluxe, and also 
shines the light on using business-to- 
bu si ness directories lo promote your 
online business. 


Mark Newman, Editor 


Actinic unveils 
new products 


BUILDING YOUR OWN online store just got , 

a whole lot easier - thanks to the launch of 
several new products from eComrnerce software 
developer Aclinic. 

The company (www.actinic.co.uk) has lifted 
the curtain on new Actinic Catalog 5.0 which, it 
claims, has 'everything a small business needs to 
design, build and control your own secure Web 
store’ 

Enhancements include a redesigned navigator 
which walks users 
through every step 
of the store creation 
process. There’s also 
enhanced order 
processing, including 
a new sales analysis 
reporting facility, and 
a new email module 
which improves 
customer 
relationship 
management, and 


support for shared SSL encryption. Its price 
remains the same as version 4.0 at £549 + VAI. 

Actinic Business 5.0 has also been unveiled for 
online merchants who are thinking about 
integrating eComrnerce into existing business 
systems. Tire product allows individual customer 
log ins, pricing and discounting, dynamic linking 
to external databases, ultra-fast searching along 
with full integration with popular accounting 
systems. It costs £850 + VAT, 

Brand new products 
include Actinic 
Developer, an upgr ade 
to Actinic Business, 
which targets the 
requirements of the 
Web developer with 
advanced features, while 
Actinic Or der Manager 
is a low-cost order 
processing and 
fulfilment module aimed 
at Web developers. 
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Your Business Online 





SafeDoor 


Opening a 




A survey of 148 companies by the 
Confederation of British Industry shows 
that just 32 per cent of respondents 
believe online shopping transactions are 
safe. It comes as Securicor eSolutlons has 
launched www.SafeDoor.co.uk which is 
designed to keep credit card and personal 
details private. See the site for details of 
how your site can join the service. 

Want to add interactive, secure forms to 
your Web site to capture data about 
your site's visitors? Mandoforms 
(www mandoforms.com) processes 
information and provides you with all 
you need to create proper feedback 
forms. A shareware version of the 
software is available at the site. 


IF YOUR WEB site offers products that may 
need explaining to customers then a new 
service called Claripoint could be ideal. 

Clan point lets your site's users request 
immediate live online presentations of your 
products by simply clicking a Tali Back 3 button 
on your site. 

One of your site's staff can show product 
material from their PC through to the 
customer's Web browser at the same time as 
talking them through it on the phone. 


If no advisers are currently available, the call 
hack button is disabled and does not appear on 
the site. 

The call back button can usually be 
Implemented to your site In just hours. It costs 
£50/month to place the Call Back button on 
your site, then £50/month pci telephonist you 
use for the call back service. You also pay 35 
pence per Web visitor who uses the facility via 
your Web page. 

For more info, sec www.claripoint.com. 


Cable operator NIL has introduced a 
128Kbps internet access service priced to 


compete wilh always on dial-up services. 
The £14.99 a month operation is the 
same price as BT's unlimited dial-up 
access, but with always-on access, double 
the download speed and the ability to 
browse without tying up the phone fine. 
For more, see www.ntl.com. 


Speaka da lingo? 


HALF THE WORLD'S Net users either do not 
speak English or search the Web in their own 
language, according to new research from 
www. in tern etday.com. This makes a multi¬ 
lingual site vital. 

You can make your own simple instant 
translator for your site free of charge at 
www.rohitabxom/cglscrtpts/translingo.html 
while sites such as www.FatSMS.com ^ 

com bln e tra n s lato rs and drop - d own 
menus to make a quick instant 
translator. Visit 
www.pQsitionweaver.com/ 
transguide for more details. ^ 

You should hear in mind as well that 


foreign language online markets are growing 
at a far faster rate than Fngjish speaking ones 
and that one out of every nine people In the 
v US speaks Spanish. j 


jjjir Find out 

whether your 

"- site has 

#w ^ tn security holes 

^ vua hit* Jir" 

that need 

.. plugging with 

-—--- Vigilante's 

new site monitoring service. Costing 
£1*500 a year, the company 
(www.vlgllante.com) provides regular 
updates on your server and network - 
helping you prevent hacker attacks. Call 
01372 824 490 for details. 
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News 


Easy site 

AN FASY-TOUSr word processor that allows 
site owners to update text graphics, tables, 
hyperlinks and text formatting on their Web 
pages using only their Web browser has been 
been launched. 

Called iBIutts, it costs just O/month and is 
therefore a far cheaper and quicker alternative 
to getting professional Web designers to update 
your site or even buying software. 

All Web site owners have to do is get their 
Web designer to embed iBIurbs code into their 
site and they're ready to go, * If you can use a 
word processor, you can be a site 
administrator/ says the company, 

‘The integration of iBIurbs and Web pages is 
seamless. The site can be hosted wherever the 


updates 



Web site owner likes, with no need to buy 
expensive commercial Web space. The only part 
of the page that is hosted on the iBlurbs.com 
servers is the text and images that the Web site 
owner needs to edit/ 

You can see the service in action at 
www. iblu rbs. com /li vedemo.cf m. 


Safety first 

the GovrRNMnsrr 
HAS Issued a free 
bock providing 
simple, practical 
measures to help 
you reduce the 
security ilsks to your 
company online. 

The best 

insurance for your e-security is to recognise 
the risks and then minimise them, says Ihe 
bock. Tightening security not only protects 
your money and your reputation, it also gives 
your customers the confidence to do business 
with you. Get a free copy at 
www.ukonii nefor t usiness .gov.uk/Advtce/ 
publ icatiorts/lfterature.htm. 




O Which ISPs are best to choose 
when setting up a small business 
Web site? Does it matter at all? 

floss McCoy 

n To answer your last question first; 

Yes, it does matter which ISP you 
choose. Just ask any small business who 
has discovered their service provider has 
gone bust or been taken over. It may 
simply Involve a change to the support 
number and a new logo. However, it is 
rather more serious if you find that your 
precious new Web-based business is no 
longer hosted on a server or you cannot 
receive email. 

Check the ISP guides and reviews. In 
general, you get what you pay for. It can 
be difficult to keep track of who offers 
what is this constantly changing market, 
but it is important to define what you 
require from your ISP before you decide 
who to use. Secure hosting? Broadband 
connection? Online applications? Remote 
data storage? Web-based email? Site 
development? E-commerce services? 
Think first, then choose, 

n How do I go about setting up a 
merchant bank account to accept 
online credit card payment? 

Tffsta Btxjt i 

■V A variety of payment methods are 
emerging on the Internet to help 
customers feel more comfortable about 
parting with their money online. 



GERARD LISTON OF 

SMALLBIZ UK 

(WWW.SMALLBIZ.UK.COM) 
ANSWERS YOUR EBUSINESS 
QUESTIONS. EMAIL HIM AT 
PI @ PARAGON. CO. UK 


do i find out whether my site is 
legal 01 not? 

Jim Attnter 


However, for the moment, credit and debit 
cards remain the main payment method. So, if 
you want to take card payments, you will 
require a merchant account 
Merchant accounts are arranged with a 'card 
acquirer' (typically a bank), who process 
payments and make charges on your merchant 
account before transferring the balance to your 
bank account Because of the risk of fraud, 
procedures are necessarily tight - particularly 
for online business, from whom banks usually 
require a solid track record. 

An application for a merchant account will 
need to be accompanied by details of your 
trading methods, typical purchase values, 
trading volumes, etc. Even so, it can take many 
weeks for applications to be processed. 

Online transactions are generally treated in 
much the same way as telephone purchases - 
where the cardholder is not present However, 
the emergence of digital signatures and other 
developments may enable transactions to 
become more secure. This will, hopefully, make 
the banks less nervous about agreeing to 
merchant status applications. 


Can you tell me if there are many laws 
governing eCornmerce? If there are, how 


Most potential legal 
problems could be 
avoided if online shops operated 
as if they were on a high street. 
Although this largely requires 
common sense and normal business practices, 
the DTI published Distance Selling Regulations 
(D$R) last year, to help protect consumers and 
to provide guidelines for businesses. 

The DSR requires suppliers to provide clear 
information about themselves on all written 
communication. E-businesses also need to 
provide clear descriptions of their products. 
However, the desire to provide detailed 
information must be balanced against the 
Irritation of scrolling through pages of text 
about every product. 

Beyond these, are olher potential legal 
pitfalls. It may be easy to include graphics and 
illustrations within a Web site, but you need to 
remain mindful of trademark and copyright 
regulations. Pricing information has to be dear 
and avoid hidden extras. And delivery 
information should enable consumers to know 
when to expect their goods. 

There remain areas of legal ambiguity (in 
particular with cross-border transactions). But it 
usually pays to think from the customer's 
perspective. What will give them peace of mind 
about completing an online transaction on your 
Web site? That could encourage you to Join one 
of the various trading schemes - demonstrating 
your commitment to fair trading standards. 


ISSUE 61 ! PRACTICAL INTERNET I 107 


















How much is 
your site worth? 

YOU’VE SPENT AGES BUILDING UP YOUR SITE - NOW IT’S TIME TO 
CASH IN. JUNE CAMPBELL EXPLAINS HOW TO VALUATE IT... 
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Valuate your site ^ 


I f you’ve managed to build up a 

successful Web site and are thinking 
about selling it on, the burning question 
is H how much is it worth?* 

According to Charles Bennett, a 
business broker and the owner of Biiology.com 
(www.bizology.com), pricing variables are 
changing faster than they can be tracked. It's a 
Wild West out there when It comes to assessing 
the market value for your virtual real estate." 

Although Bennett stresses that his ideas on 
Web sales are opinions only, there are issues to 
consider if you have plans to purchase or sell a 
Web business. 


Snappy name, snappy price 

There are several key considerations that can be 
used to assess the worth of a dot com business. 
Firstly, your URL or Web address. A year ago, 
the shorter the URL, the higher the price. Now 
the trend is shifting towards key search phrases 
that attract high traffic from search engines. 

When valuing a Web-based business, the 
uniqueness of the domain name is becoming 
increasingly important. Sites named after a 
search keyword or phrase generate instant hits 
without the need for expensive advertising for 
brand recognition. 

However, there is no reliable formula for 
establishing this value. That is, there is none 
that is acceptable to a banker or an appraiser 
Nor can you depredate a domain name or write 
it off as a business expense. 

Visitors are essential 

You have to bear in mind that if a Web site is 
attracting less than three million hits a month, it 
might not attract the big buyers that are paying 
high prices. 

These players are buying ‘market share' and 
not a revenue stream. Smaller players are 
interested in buying income or a return on 
investment (ROl), 

If the return on the investment isn't there, a 
buyer might do better to invest the money in 
stocks or mutual funds that would bring 3 higher 
return. As a customer, you do not pay for 
potential, but the potential is a consideration in 
clinching the deal. 

Traffic is measured by unique visitors and 
page views not hits. Page views give an idea 
of the advertising revenue that could be earned 
with banners, A unique’ visitor is defined as 
someone who has never been to your site 
before. It does not apply lo someone who 
cached your site in their memory and re logged. 

While exercising due diligence, the buyer will 
identify the numbers that are logged for real. 
Some buyers will pay based on the number of 
unique visitors you obtain in one day or over 
three months. Whether your traffic is peaking or 
declining is another sales consideration. 


Is it earning money? 

The income and the sources of income that 
your site generates are key considerations. How 
much are you making through banner ads, 
clickthroughs, affiliate programs, subscriptions 
and sales? Sites generating Income from 
multiple sources tend to be more attractive to 
potential buyers. 

Determining exactly what your assets are is 
far more complex than it might appear. You will 
need to know exactly what you are putting up 
for sale. If you didn't write the Web site 
yourself, the person or team you paid to set up 
the code might own the copyright on the code 
and layout. 



Starch through the wide range of British firms up for grafts and 
advertise your own site - at hnpj/uk.busine$sesiorssk.com 




THE DOT COM Marketplace 
(www.bizbuyselLcom/cgi’bin/r^ell) gives you 
the opportunity to put your site up for sale 
and advertise it to thousands of potential 
buyers.at BizBuySell.com, WebMcrgers.com, 
YahooI and The Wall Street Journat s Startup 
site. If costs $149 (about £100) for a two 
month listing which is not cheap, but you can 
be assured that your site will be noticed by a 
few potential buyers. 

Confidentiality is an important factor in 
selling a business - and the Dot Com 
Marketplace lets you choose how much 
information to reveal about your business. 
You can opt not to reveal your name or 
phone number. Plus, your actual email 
address is not revealed to buyers responding 
to your ad. All initial inquiries are done 
through 'blind' email. Follow these steps to 
start using the service... 


Access BizBuySell 

Go to www.biibuysell.com/cgi-bin/rsell 
and click the Post An Ad f button at the bottom of 
the page. Read through the features of the site on 
the following page, then hit the Post A Featured 
Ad ? button to continue. 




THE DOT COM MARKETPLACE 

webmergers^™>•.. B1iBuyS*H 


Find a Dot Com to Buy 


Search ih& ilaUtivvv uf hurafrtdt 3 
■**11 as Domain* sitn (ptftoliy d?*sicp&rt * 
and looking lo fmd a dwIopmM p*rtn#r J 


Interna! buBinesaw aalfe * 
minima? sraffic OR if 


Wji-al Cww vf "Pul Cwrrt** Lushics* are yau loolrina lor/ 
Search hLLTyptS 

B2B e-founmerr* 

02C (Kurnmoctf H 

B2B contend H 

Bid Contort {includes etIe itaifimenro \zj 


^<rshJj 


n Pay for your listing 

U Enter your credit card type, number 
and expiry dale when prompted, then read the 
terms and conditions of the service and dick 
Continue'. You will then be asked to start entering 
your site details. 


See your listing 

If your listing is accepteoyour credit card 
will be charged and your site will be listed among 
the businesses for sale You can search for your 
site using the Tind A Dot Com To Buy f search 
facility at www.bizbuysellxom/cgl-bln/rbtiy. 
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Your Business Online 

Valuate your site | f 



You may also need to find out who owns the 
graphics and the CGI scripting. If you used 
shareware scripts, you will need releases. Do 
you have a trademark? Does your site have a 
business license? 

Remember that if you make it public 
knowledge that your site is for sale, you should 
expect to lose some business at id traffic. 
Subscriptions and sales will drop because 
customers won f l know if new owners will 
honour your warranty, rates and terms, or if 
they will provide the same customer service. 

Where to sell your site 

There are numerous excellent services which 
can help you sell your site. Biz Buy Sell 
(www.btzbuysen.com/dotcom/) is probably the 
best of the bunch, providing a good place to 
drum up interest and gauge the prices of other 
sites. 

WebMergers (www, web mergers, com/) 
provides a huge directory of sites up for sale, 
while Businesses For Sale 
(http://uk.businessesforsale.com/) is an 
excellent British site for attracting buyers. You 
should also visit Start In Business 
(www.startinbusinessxo.uk/) lo check out UK 
companies up for sale. The Business Sale 
Report (www.cybo.net/bsr/) is a good place to 
get your site I is led and also lo find buyers, while 
Web Site Broker (www.websitebrokerxorn) lets 
you advertise your site - free] Bizology 
(www.birologyxom) enables you to sell your 
whole site - lock, stock and barrel - while 
Afternic (www.afte rnic.com/) is a superb 
domain name auction site. Great Domains 
{www.greatdomains.com/services/sell/ 
sell.asp) is also a recommended site if you want 
to find a buyer for your treasured domain name. 

One final thought. If you are selling a 
privately held dot com company, you might 
have to finance the sale yourself. Bankers and 
other financial institutions are reluctant to 
finance dot com businesses, as there is nothing 
to put up for security. 

If you are going to finance the sale 
personally, you will have to decide whether the 
site is likely to survive without you. You will also 
have to determine the likelihood of your site 
generating profit over the next five years or so. 

In today s choppy market conditions thal could 
be tough. 

Charles Bennett's last piece of advice: “If you 
think you may want to sell some day, prepare 
your business to be sold from day one. That’s 
the secret of the sites dial have sold' 1 ■ 



Author fane Campbell f$ a writer whose work 
has appeared in many international print and 
online publications, She runs Nightcats 
Multimedia Productions (www.nightCBis.com) 
which provides business writing services and 
online sales of business templates and guides 
from her Web site , The site aiso offers a 
number of resources to small businesses. 



GET AN INSTANT valuation of your Web 
site for free with the Valuation Calculator at 
B iz B uySel I {www. bizbuysel I. co m/cgi - 
bin/vcalc). 

Simply pick Services - Internet Svcs & 
Web Sites' from the pull-down menu, then 
enter your site’s annual cash flow and 
gross income in American dollars. Use the 
free currency exchanger at 
www.xe.net/ucc if you're unsure of how 
much this would be. 

Click the 'Calculate' button and a few 
seconds later you will be presented with a 
page with your site's valuation and an 
explanation of how this figure was reached. 

It's not supposed to be accurate, but the 
Valuation Calculator does give you a rough 
idea of how much you con expect to get 
from the successful sale of your site. 


Valuation Calculator 


t^llf eJloUlJtol plGdU *41 OfJTif JJJG It £ 
rtportf by bgffr*?* typ# JJl-« 

fihflncjjlr p* bujintjjt* Miff-irrtlfftf 
to th* e mi -itits 4 1 * 

Ply*. ti*** 4 thJt wyU 

Ifct IS l vJhjWKifi J 1 ij'jgfjtcl 

Affcitog *nt*r lh* buf jyifH'f Qtpff 

snoonw irttifor oaih flow. Th* tilWSUtfi-t MW 

muSiphiflC fr.-jrr.th* 

fruiircwrf typi tp § rpy^b vahurton. 

fiaiittif. i r*or rniati cn 
Litir^ Hi* -e*! cuMter. 


© Select a 


bi 


5 trvfc*i- In 


© Enter finer 
compare 

fbtfh financial 

Ca*ti Flp* 
Grow fticom 

fCOklHOMril 


Use this free online business valuation calculator to get an 
idea of how much your site’s worth 
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irevision.net 


New Domain: 

.INFO 


Did you know... 

♦ Anybody can register a .INFO domain? 

♦ People started registering them months ago? 

♦ Over 500,000 have already been registered, 
but there’s a good chance that the ones you 
want are still available? 



The Firevision price: 


♦ Includes M fees 

♦ Includes VAT 

♦ Includes web forwarding, email forwarding, 
auto-responders, subdomains ... 

...and more! 



Manage your domain online using our 
world-class control panel. 


Prices you can trust. 











Your Business Online 


Online presentation 



In brief: 

Task: Learn lo use Dazzler Deluxe 

Software i need: Dazzler 


Difficulty: Intermediate 

Time I need: 1 hour 



Create stylish 
multimedia Web 
presentations 


USE DAZZLER DELUXE ON THIS MONTH’S 
FREE CD-ROM TO QUICKLY IMPROVE YOUR 
COMPANY’S PROMOTIONAL PACKAGE 


TO Bt REGARDED as a serious business - 
whatever your firm's size - you must be able to 
woo potential customers with stylish, eye¬ 
catching presentations that scream buy me h . 

With this in mind, creating a multimedia 
presentation is an exceilent idea. Powerpoint is 
perhaps the best known software for doing this 
field* but is not ideal for all purposes. 

Other packages exist but for business 
purposes these can be complicated. What’s 
needed is a multimedia suite* incorporating 


templates targeted at general users. Dazzler 
Deluxe is one such program* which is both easy 
to use and generates excellent results. The 
interface is designed to bo intuitive* and a good 
number of examples are supplied to show you 
exactly what can be achieved. 

In this tutorial* we II explore the program’s 
functionality and will also feature a short guide 
to placing it onto the Web. For more details on 
upgrading the program to the latest version, see 
page 135 for full details. 



Get started 

Launch and install Dazzler then open the 
file DEMO.DZL from the Examples folder. The first 
thing to do is remove the excess tasks beyond that 
of a hasic business presentation. Hold down the 
'Ctrl’ key and dick tasks 7 to 71 then hit Delete'. 



Conditional branching 

If you click on the icon to the left of [2] 
Intro', then 'Responses' you'll notice a conditional 
link to the next task, To edit this, double dick the 
text itself. A conditional branch against a numeric 
value can use any numeric function. 




Alter text properties 

Go to the Screen Size Warning section and 
Open the Actions view lo open the text field in the 
same manner as before. Within the General tab* 
enter the replacement text; if you wish to alter the 
text font/colour do so within the Attributes tab. 



n Using hot spots 

Hfl When a user clicks on a hot spot, they 
either be taken to the previous task* to the next 
task or back to the first task. Double click one of 


the hot spot fields to alter the destination task. Click 
‘Modify’ to alter the size and position of hot spots* 



hot spots 

It can be difficult identifying hot spots* but 
Dazzler allows you to invert the hot spot area. 
Double click one of the Hot Spot fields. Click 
Attributes’* and select Invert 1 . You can also, subject 
to availability of alternatives, use an alternate cursor. 
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Using Dazzler Deluxe 



jctical fnti 
nternet re 
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Add buttons 

,, Click Windows’, then Icons' to see what you 
can add, A button taking the user back to the first 
page is handy. Drag a Push Button from the icons list 
into fine task you wish to place it. Double click it, 
modify its location and set the branch to task 1 





F T flB: |L,+t*ra--Fi AnuHhfrf Apphrjshran. 


: 1 .ramriiiind L»e: 


j} KH I'JfiFR FXE http://wfm.IHr4gOfi.ca.uk/ 

J 

Show Alhibutni 



f" MjSiroW^i 


! 


f~ filing Forward il ohcody a 

r WimF Until Complete 
r HoliFjf When Coffifitete 


Ot 
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Insert a Web link 

bfl To in vile a visitor to visit a Web site, open 
the Icons window, and drag the Launch another 
Application" icon into the relevant Actions section. 
Double dick it, and within Ihe filename field enter 
EXPLOKtR exe http://www.youraddressxo.uk. 


DuW mFMO D/L| 


H fto Edit [ fi'Ji £etttiga Lltitiss Window Hwly 


WFm 


■~W i 5 ' 

HS 


EaHit.. 

^Ifip Drive/P eth Nfffi#* 
SlfipEriv^ LeUiiif 
frame Difset.., 


\f] 

Y9rt Goto TaskS 
(VRri Guta Task5 


Lug He.. 
"| =j UBdl 


—fB CREAIE YOUR OWN.. 

—(El INTERACTIVE.. MULTIMEOIA..TRAlNIM G C 
—{ t Rflspunse* 

I ' j j Polygon , Cursor, Invert Goto Task 4 
: tj Rectangle . Cursor, InverGoto Task 7 


mm Renumber the tasks 

■■■ As you experiment with Dazzler, it's likely 
your tasks will not be in numerical order. To sort 
this out, click 1 Course' then Renumber Tasks'. 
Continue to make alterations to your presentation 
until you're happy with the end result. 


II Alter the backdrop 

Bfl To change the backdrops in the demo file. 
Double click a response, then choose Modify’. 
Double click the backdrop to get the Graphics 
Action window. Click the \ .*’ box next to filename, 
locale a BMP file on your computer and dick OK 1 . 


Duplay Teid Action 


r Ion Tfl«t: ] Thank you It* ivatiny tlwi pHttsntat. 

I«t 


Thank you for ueaifam Uii iHncrririion. We tinj* w»j iMiCh 

ThrtT you'll rmnaidcr invctlmg with >h« 5up« Ctaan Sack 
Compaiij, and tout Itaward to ipattng wrih you shortly. 


Mydiry... 1 


Add a final message 

_ On ihe final task, it's worth adding some text 

- and ideally a backdrop - lo bring home what 
you f ve been trying to soy. To do this, drag the Text 
Action from the icon list, and place it into the 
Action group of the exit task. Double click it, to edit. 
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Practical Intnnet 
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K| Package it all up 

HI When you’re happy with your presentation, 
Dazzler lets you bring everything together and 
generate a program that can be installed on any 
standard PC. The latest version will also package to 
the Internet. 


DAZZLER DELUXE 3,1 is an extremely 
capable multimedia package that lets you 
create engaging presentations about your 
company or Web site for PCs and also 
the Web. Once you've created one using 
our walkthrough, here's how lo get the 
whole show on the Web.,. 


<HTHO 

<1M lt>E aitoi J SC DF- HPT </ TITLED 

<;head> 

< IHG Sfl m I c S/PC 1. JPG'* > 

<p> 

kfl HREF ^ TGI - HT H‘>., Hark IlfiP Page? 

<fl HREf="PG1,HTH’>.. Return to litle ..</«> 
<A HREF-TG2.HTIT Forward One Page 
</p> 

<BR> 

</BDOV> 

</RTI*> 


Create a generic template 

Start by creating a template - opei i 
Notepad and copy the text shown within 
the screenshot into your own Notepad 
window. Save it twice, first as TPLItxt, 
second as PG1 HTM. The first and last 
links should refer to the page before and 
after, whilst the second should always 
refer to the first page. 

Grab each screen 

With Paint Shop Pro 
in the background, 
launch your 
presentation within 
Dazzler. When the 
first page opens, 
press 'Print screen’, 
then use AIT-TAB to 
switch to Paint Shop 
Pro. Choose Paste’ and save the graphic 
within a GRAPHICS directory in the 
directory with your Web presentation. 

Preview your Web page 

Once you've 
created your first 
page, load it into IE 
in the usual fashion. 
Repeat the process, 
saving your template 
file as PG2.HTM, 
PG3.HTM and so on 
ensuring that the 
numbers referring to links and images are 
updated. You can then upload the project 
to the Web and invite potential customers 
to visit the presentation. 


£ 
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NEW 100 MBiMnlernel Connection 

Multi-Million Pound Onsite 
Data Centre in association 
mith the Intel Corporation 

«- Windows 2000 Servers 

Poiuerful ureb based Control Panel 


10Q% control 
overall your 
domains via the 
Control Panel V4 



Business 

Account 


DOMAIN LISTING 


200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e-mail forwarding 
Hosted on Windows 2000 servers 
Full support for ASP3 and Pert 
Full support for Microsoft Frontpage 
2000 Extensions 
Virus Protection for your email 
Advanced Virtual Control Panel V4 
24 x 7 Telephone and E-mail support 
ODBC database connectivity 
Live statistics for your website 
Full CGI support 

SQL Server 7.0 Database connectivity 
Advanced Password Protection 
for your website 


LIVE STATS 


FREE INSTANT SET UP 


£19.99 

PER MONTH 
or f 199 PA 


Personal 

Account 

200 MB Web space 

Your domain name registered FREE 
Unlimited POP3 e-mail accounts 
Unlimited e-mail forwarding 
Hosted on Windows 2000 servers 
Full support for ASP3 and Perl 
Full support for Microsoft Frontpage 
2000 Extensions 

Vims Protection for your email 
Advanced Virtual Control Panel V4 
24x7 Telephone and E-mail support 

FREE INSTANT SET UP 

£8.99 

PER MONTH 
or £60 PA 


Reseller Account also 
available. Host 











Your Business Online 

Ten steps to profit 


10 steps 

HOW CAN YOU MAKE YOUR 
WEB SITE AS PROFITABLE AS 
POSSIBLE? SUZI DIXON 
PROVIDES TEN SURE-FIRE TIPS 
FOR ECOMMERCE SUCCESS... 



R unning an online shop is in many 
ways similar to running your 
average bricks and mortar business. 
But there are subtle differences that 
you need to be aware of if you want 
to be a Net success. Two main areas are 
important - the type of products you sell and 
judging the kind of customers you fiope to 
attract. Also, once the customer is on your site, 
how can you encourage them to buy? 

Certain items sell better on the Net than 
others. Products that require a judgement based 
on sight or sound are far more likely to be 
bought than items where smell, taste or touch 
matter Anything that needs to be tried on for 
size, such as clothing or shoes, will not he 
snapped up as customers won t want to risk 
making a mistake and having to go through all 
the rigmarole of sending items back. For a 
similar reason, smaller items are better to sell 
than large bulky durables. Not only do they cost 
less to deliver, hopefully keeping your profit 
margins healthy and your price as competitive 
as possible, but they are also easy for the 
consumer to send back if they decide they 
don’t want the item. 

Keep them informed 

Another vital aspect of online retail is 
information. In a virtual shop customers cannot 
ask shop owners for more information about the 
item they wish to buy - and if they have any 
questions that aren’t answered, they will simply 
try another site. You need to make sure all the 
information a customer may want is on the site 
and easily accessible. 

Turn browsers into buyers 

At the end of the day, there are many things 
you can do to turn browsers into buyers and 
make your online store as successful as 
possible. Here are 10 top tips on how to make 
your site customer-friendly and, consequently, 
an eBusiness success. 


picture 

It may sound 
obvious, but it’s 
amazing how 
many sites 
forget people 
need to clearly 
see the products 
that they’re 
selling. For this 
reason, pictures 
are just as 

important as the writing on your site. Use 
thumbnails (smaller images that when clicked 
on show a bigger version of the picture) to 
ensure your pages don t Lake ages to load 
because of rows of high resolution images. 

Also, arrange your images into logical 
categories so people can quickly and easily find 
what they want. If you are selling branded 
goods, get permission Lo use the logo to 
reinforce credibility and help customers identify 
the product. 

Don't be 
tempted to ask 
visitors to 
register with 
your site before 
they can browse 
the goods on 
offer It is good 
to get the email 
addresses of 
customers to 
include them in targeted marketing, but asking 
people to fill in a registration form before they 
can even browse the store will merely send 
them off to another site faster than a whippet. 
There will be plenty of time to get all their details 
once they decide Lo buy something. Asking for 
information too early on will just remind them of 
over zealous salespeople and scare them off. 


Tip 3 - Make it dear 

If you [eve a 
site that 
includes other 
elements as well 
as an online 
store, make 
sure the link to 
the products is 
clear. A large 
button saying 
something like 
Shop Here’ should be on the home page, 
either on the navigation bar or in the top half of 
the screen. If people cannot find the products 
easily, they will not bother looking and will go 
elsewhere to buy them. Avoid flashing or 
animated graphics that act as links as people 
will only get confused. Keep it simple and 
obvious and you can t go wrong. 

Tip 4 - Fantastic Flash 

Yes, we all know 
Flash animations 
are exciting and, 
well flashy* But 
customers will 
not sit through a 
five minute 
demo about 
your company, 
no matter how 
interested they 
are in your products. If you must have some 
kind of animated opening, make sure you 
provide a 'Skip Intro 1 link. Otherwise the 
majority of visitors will leave before they even 
get to your home page. Remember, the basic 
premise of an eCommerce site is to sell your 
wares, not lo impress people with your in-depth 
knowledge of Web design. 

Tip 5 - Simple shopping 

When it comes to designing the products 


Tip 1 - Get m the 

urn 



GearWlthl ove.cmii displays the bears 
on offer within each category, with 3 
link to more Information 


Tip 2 - Bad form 






Most sites, such as Amazon, will not 
a&k for information from customers 
until they buy someth fog 



Buy WlneOnline.C0.uk has a clear 
Online Shop' button on it$ navigation 
bm so customers can get shopping 



The intro movie on Vfcknia Beckham’s 
site may look impressive, but people 
hate waiting for animations to finish 
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Your Business Online 

Ten steps to profit 





pages, make il 
obvious how to 
add items to the 
shopping 
basket, using 
common 
phrases such as 
Buy now' and 
Add to basket’ 
in large letters 
or on a large 
button. Look at successful online shops such as 
Amazon.co.uk or Waterstone’s Online and see 
how they do it. Remember, if people cannot 
easily see how to buy the items they require, 
they will simply go to another site. When you've 
designed your pages, test them out on friends - 
if they cannot work out how to use your site, 
chances are most of your potential customers 
will not be able to make head or tail of it either. 


customers how to buy the pruduci. 
Visit sites such as Watcrstooe's.co.uk 
tor inspiration 


Tip 8 - Keep it up-to-date 

It’s always 
important to 
keep a Web silo 
as relevant and 
up-to-date as 
possible, but 
this is evert 
more vital in the 
e Commerce 
world. As soon 
as goods nun 
out, place an 'Out Of Stock’ image on the site 
or remove them completely. Never make a 
customer fill out a plethora of order forms 



If a product runs out, make sure you 
add Out of stock' to it on the site, as 
Woolwonhs.co.uk has done here 


before you tell them that they cannot have the 
goods they require. Make sure your terms and 
conditions state clearly what happens when you 
run out of stock, just in case you do not update 
the site in time. 


Tip 6 - Special offers 



Sites sucti 3S Dixuiis,co.nk flag up thtir 
best buys on the homo page to 
encourage Impulse buyers 


If you have 
special offers or 
especially low 
prices on certain 
goods, it’s a 
good idea to flag 
these up on 
your home page 
or the entry 
pages to the 
particular 


section of the store they relate to. There is as 


much potential for impulse buyers online as 
there is in the high street. However, avoid Buy 
Now 3 links on the initial page or people may 
think this is all you have on offer Instead, 
provide a link to the particular product within 
your product catalogue pages, giving people the 
opportunity to browse as well. 


Tip 7 - Site searches 

If you are selling 
Jots of differenl 
products, it's 
vital that you 
include a search 
facility on your 
site. As well as 
tiie basic 
keyword search, 
consider 
including 

attribute-searches as well. Add a drop-down list 
of common attributes of your products (for 
example brand names, models or makes) 
alongside your keyword site facility. 

Certain eCommence site creation software 
programs, such as Actinic Catalog 4, have made 
sure to include this facility because of the 
demand from shoppers to provide fast and 
accurate searches. 



Prnvidc b drop down menu attribute 
search facility as well as a keyword 
Search. It's easy with Actinic Catalog, 


ufittd by sites such as CrucialStore.toni 


Tip 9 - Cookie monster 

Cookies are a 
great way of 
keeping a 
customer’s 
name and 
address without 
compromising 
security. This will 
allow users to 
checkout items 
without having 
to fill in al the forms time and time again. This is 
common practice on large eCommence sites such 
as BOL.com and Blackstar.co.uk and customers 
will thank you for it. To find out more about 
cookies and how to use them, go to 
www.cookiecentral.com. Remember to include 
an option not to store the cookie - customers 
may be shopping from an Internet cafg or another 
unsafe location. 

Tip 10 - It's guaranteed 

Make sure your 
terms and 
conditions are 
easily accessible 
and include 
them as part of 
the checkout 
process even if 
they appear 
elsewhere on 
the site. You 

need to inspire confidence in your customers, not 
least because online shopping Is still regarded 
with some deal of unease by some. If anything 
goes wrong offer a refund, as unhappy 
customers will tell three times as many people 
about your site as happy ones. Make sure you are 
fully aware of consumer rights - go to 
www.oft.gov.uk/htm I/shoppl ng M 



information, like GadRetrna5ters.coM i 
have here 



ARE YOU DOING EVERYTHING 
YOU CAN TO ENCOURAGE YOUR 
VISITORS TO GUY FROM YOUR 
SITE? HERE’S A CHECKLIST OF THE 
BEST WAYS TO TURN BROWSERS 
INTO BUYERS... 


■ Keep your site as simple and easy to use 
as possible. Visitors shouldn’t need a 
degree in computer science to find their 
way to the checkout 

M Provide contact details throughout the 
site, including a telephone number and 
address. Build up confidence in your site. 
Respond quickly to any emails and answer 
the telephone professionally 

■ Make sure any postage and packaging 
costs are displayed early on in the site, 
ideally on a page linked to the home page. 

It may mean the difference between a sale 
or no sale 

■ Have your guarantee and return policy 
clearly laid out, again ideally on a page 
linked to the home page. A solid no- 
quibble guarantee can make all the 
difference to a sale 


■ Lxplain your security and encryption 
process rn plain English, Many people are 
not aware of how SSL technology and 
similar eCommerce software features work 
and may be worried about their cr edit card 
details being intercepted 

■ Point out that It is you who is taking the 
risk, not the buyer. Credit card companies 
provide a lot of protection against Internet 
fraud and many consumers do not realise 
this. Make sure they know their rights and 
that any charges made to a credit card that 
they did not authorise hi e completely 
covered by the ci edii card issuer. 



Practical help for all the day to day aspects of running an 
online business can be found at wvvw.&mailbk.uk.uurn 
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Need to build a website? 


It r s everything you need! 

ecBuilder Pro 6.0 is essential for arty business which 

needs to create a professional looking website, 

maintain it regularly, and then keep track of customers 

and their orders. 

Use ecBuilder Pro to construct: 

■ a website and online store with 
real-time secure credit card 
transactions 

■ an online store which integrates 
seamlessly into an existing website 

■ a website in many different 
languages 

■ a brochureware website (without an 
online store) 

■ a website complete with post-sales 
management of customers and their 
orders 



ecBuilder Pro uses industry standard security and 
encryption for orders, enquiries, and reaf-time credit 
card transactions. 

Any URL, any ISP 

You also have complete freedom to use your own URL 
{domain address}, and to host your website with any 
ISP (Internet Service Provider) you choose. 

Your online store catalogue can have an unlimited 
number of items, tiers, and sections. All items in your 
online store can be i I fustrated with static and 
animated graphics, audio files, and video files. And by 
adding HTML, you can enhance your products and 
services even more. 


ecBuilder 

Developer's Edition 

Do you undertake multiple web projects? 
With ecBuilder Developer's Edition you will save 
time and provide greater value for your clients. 
ecBuilder Developer's Edition lets you rapidly 
provide the ecommerce functionality your clients 
want, while allowing you to focus on what you 
do best-site development and design. Find new 
clients and expand your service offerings by 
using ecBuilder Developer's Edition. 


It's flexible and grows with 
your business 

ecBuilder Pro has been designed for all users, from 
complete beginners to more advanced users with 
some technical knowledge, Whatever your skill level, 
it's easy to build a professional looking website, 
There are wizards and templates to guide you 
through building web pages, adding text 
and graphics, compiling a product catalogue, 
previewing the site, and then publishing it. 

The program is flexible and customisable so your 
website can grow with your business, or as your 
technical knowledge increases. This complete 


flexibility makes it ideal for any type or size of 
business. 

Complete with order 
management 

ecBuilder Pro is accompanied by order management 
software. This enables you to keep track of all your 
orders and enquiries, whether you're receiving two or 
200 of them each day Order management software 
enables you to process and track every order, manage 
your customer and prospect information, print out 
documentation and address labels, and follow-up 
sales leads and enquiries easily and efficiently. 


Please send me a free trial CD 

□ I need to build 

an ecommerce website 

□ I dm a web developer and 
need to build multiple websites 

Name:_ 



Bunder MILO 


Company:. 
Address: _ 


Tel:. 


Postcode: 

£ax: 


Email: 


For further information about 

ecBuilder Pro 6.0 

complete and return this coupon 

Multiactive Software Ltd 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire SL6 1RR 
England 

Tel: +44 (0)1628 587777 
Fax: +44(0)1628 587778 
Email: info@multiactive.co.uk 
Web: www.multiactive.ce.uk 


PM 1/01 


Why not complete the coupon and fax the whole page to us? 


Alternatively download this and other trial products from: vnww.multfactive.co.uk 

©2001 MM tractive Software 


mu/t/active, 
























Your Business Online 



Using WebOrator 


Grab attention for 
your Web business 


BUSINESS-TO-BUSINESS DIRECTORIES CAN HELP YOUR WEB SITE 
ATTRACT MORE CUSTOMERS. PRACTICAL INTERNET TAKES A LOOK 
AT ONE POPULAR SERVICE, THE UK-BASED WEBORATOR.COM 


I f your online business needs to drum up 
some new customers and attract the 
interest of other businesses from around 
the world, it could be time that you used a 
hi is ine ss ■ lo-b us ir ic ss direeto ry. 

Such services not only provide companies 
with an effective, cost efficient way to attract new 
customers and invite tenders for business, but 
also help find strategic partners, recruit staff, 
announce new services, and provide information 
to potential customers in specific industries. 

One of the newcomers and potentially the 
best of these online services is WebOrator 


(www.webor3tor.com), an excellent UK-based 
operation that links up companies of all sizes 
around the world. Practical Internet first featur ed 
the service earlier in the year but it deseives a 
second, more closer look. 

The founders of WebOrator, two successful 
British businessmen called Rod Shears and 
Trevor Money, were frustrated at the difficulty in 
finding reliable suppliers of products and 
services In the engineering industry. 

They found that Web-based business 
directories do not successfully address the 
requirements of most businesses because they 


simply comprise of page after page of electronic 
classified ads - very dull and uninteresting 
material that rarely delivers new customers. 

With this mind, the pair set about launching 
WebOrator, a ground-breaking business 
directory in February 2001 that aimed to make 
proper use of the Internet's global appeal and 
deliver customers to businesses from around 
the world* 

WebOrator s unique features 

The service that’s been created is refreshingly 
different, thanks in part to its colourful, user- 
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Using WebOrator^ 


friendly interface and highly focussed search 
facility, which makes finding relevant information 
quick and hassle-free. 

WebOrator also offers far more than simple 
listings since members benefit from participation 
in an online industry community and 
marketplace with the opportunity to attract new 
business. 

The site also keeps a close relationship with 
each member. As part of Its service the company 
maintains and updates business information on 
behalf of members on its InfoWeb section. 

Unlike static listings Web sites, where advertisers 
are forced to log in and perform a time- 
consuming update process, WebOralor's 
members can update or modify information at 
any Lime simply by notifying WebOrator by 
telephone or email of any modifications or 
additions they require. WebOrator’s business 
tools enhance the WebOrator community by 
giving members valuable mutual benefits. These 
include the BusinessWeb, which gives members 
an effective and cost-free way to invite tenders 
from suppliers within the WebOrator community 
and to find new business or partners. 

Using tiie service 

NewsWeb allows members to keep other 
members up-to-date with their products and 
services and alert potential customers to new 
capabilities, technology or other newsworthy 
Items and the WebOrator editorial team post a 
selection of relevant international news daily, 
CareersWeb is a quick and free way for 
WebOrator members to recruit specialist staff in 
a highly targeted trade specific forum. 

So how much does all this cost? A 
subscription to WebOrator, which includes all 
these business tools, is open to companies for 


% 

I 


\A/P[j 8 8 it s-i fr r q rn 

ATTRACTING pV U ft L li MARKET 


£78 per month or £899 per yean Depending on 
the size of your business, this certainly is not a 
high charge for a service that could deliver 
scores of new customers. There is also a 50% 
grant available from the DTI for eligible 
companies. 

WebOrator is intended to be a place where 
companies can find suitable product or service 
suppliers quickly within a specific industry and 
for a specific geographical area. It's important to 
realise, however, that of the six industry 
categories it plans to support, just engineering is 
currently live with IT launching soon. So 
WebOrator is therefore of particular interest to 
businesses within these sectors. 

Within a world market category, WebOrator 
divides companies into Trade Centres by primary 
area of activity, though a company can specify 
up to four extra areas as secondary. 

When you select a Trade Centre you see a 
search screen. A blank search throws up all 
companies in the Trade Centre. A specific search 
on a product or service finds those companies 
with a word match in primary and secondary 
Trade Centres. It's worth noting that some Trade 
Centres have no entries, while searches 
sometimes produce no results. 

Selecting an entry from a search takes you to 


Welcome to webOrator.com 




wefrOra tor.com 


Afe out webOrator 
World Markets 


SearfhOrator 


Monday, 22 t\$ 


N(?wvWkI> Highlight? 


Free Engineering Consulting Sorvtao from WebOrator pic 

n-pr+tny) J .».l Trtidt Ctflirts iVeOCrtiW plG 1 W 1 (H 01 

MEMBER'S FEATURE: Aurtwntos Pavos IPO Way ForTti# 
Future OF Its Subsidiaries uun<]#3drt>tfcfrrei Orntsfi, orga 
K artensysteme And Security Printing And Systems Limited 


- $ in t h rtt f mo v * i r ( J > 

Start using wobOraluf now. - 

First click world Markets to select a world 
market tiwn sefeecf a Trade Centre to foe lb 
on. 

Enter yojr requirements In SeaxchOralor 
bo look for busiittsew that inateh your 
criteria. Hwi click on a business to view the 
i nroweb data ihM page?. 

Alter selecting a World Market and Trade 
Ceirtre. dick News Wet to r#ws and 

achtswffltrtfa. Career?web rcr recruitment 
opportunlies, 01 BusmessWeb hor industry 
tenders, Ousiness .partners a ndi a uppl \m. 


AUTIimTOS IWIOKII 

The Royal Academy of Engineering Mac Robert Award Won 

Fr'TjV.Mrinj I All Tridt CantM VftftOlttor fK U1 IGG1 

c Drawing? Protest; tens* I launched by Design Software 
S pec iaitef Sol id Works 




iflicroi 


CaTowr&Wob Highlight?. 


Power Supply Design Engineer 


Engittiitng/ Tit^nirSl Mtdlt&J 

Procurement Manager 


Pr 31 «tiiJrtil 8 *lM 1 lfl« 




Supplier Quality Engineer 

Er^aneig f AllTudi Ctflcrw 


Riif.irieidr.Wob Highlights 


If you're Intohred in Production Engineering - Read TW? N*ow 

ETrtghii.rin fl I Muhmt !«*f i Pntlf Itn p** ConiJti tAt Simy 


A subscription to WebOrator costs X 78 per month or £899 per year 


What is WebOrator? 

It is a business to business information 
service online. 

What will it do for you? 

It will attract world markets to Member 
Companies by linking buyers to your 
products and services. Additionally, 
WebOrator provides fr ee Internet access to 
users and members, CareersWeb, 

NewsWeb and BusinessWeb, These are 
services that 3 re available online that will 
increase your company's profile and save it 
money. These seivices are free to 
members, while users that make use of the 
three services are charged a small standard 
fee for entries based on word count. 

Do you need a Web site? 

No* WebOrator says it is probably the only 
Web presence you will ever need. It 
presents five pages of structured 
information about your company to your 
potential customers with appropriate 
contact information. If you already have a 
site, that's excellent however an impressive 
Web presence is not enough on its own 
and WebOrator enables your site to be 
found by prospective customers. 

How will customers find your 
company? 

By using WebOra tor’s friendly graphic 
interface and powerful search tool, 
SearchOrator. Your company will be found 
by people looking for the type of products 
and services that your company provides* 

What is SearchOrator? 

Search Orator is a structured and refined 
search tool that uses key words for 
products and/or service type, geography, 
World Markets (such as engineering) and 
Trade Centres {such as automotive). 

How do companies know 
WebOrator exists? 

By vigorous targeted ongoing advertising 
and marketing campaigns conducted by 
WebOrator. 

Who is the service for? 

Tor members, it’s aimed at any company 
looking for new customers and/or growth. 
For users, it's aimed at any person who's 
looking for companies to supply products 
and services. 

How much does it cost? 

It costs £78 per month or £899 per year. 
You can pay annually, quarterly or monthly, 
with the added benefit of a Direct Debit 
guarantee. Payment or payment 
installments are not due until the end of 
the month. Your company details appear 
online the same day provided that your 
application is received by midday. 
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Using WebOrator 


^ the company's Key Contact page, there are up 
to five other menu options associated with each 
company: profile, products and services 1 h 2 
and 3 - soon to be exLended to 10 product and 
service pages, and a link to the member 
company's own Web site. 

The Engineering Industry standard pre- 
qualification format of the members information 
and internal editorial control provides 
WebOrator's unique selling points, ft claims to 
have a lot more information about each 
company than other business directories in a 
standard - and easy-to-compare - format. 
WebOrator argues that by having subscribers 
submit news, offers and changes to its editorial 
staff it maintains its standards and formats. 

Furthermore, any member or user of the 
WebOrator site can set up an email account free 
of charge, obtain free interne! access and can 
access their email any lime they wish using a 
standard email client like Outlook. This service is 
available by using the Internet set up software, 
which is available on a CD ROM. 

On the sile itself are jobs (CareersWeb), news 
(NewsWeb) and business opportunities 
(BusinessWeb) - all of which are relevant to a 
specific Trade Centres. Ail this rounds off a good 
overall business-to-business information 



Aribg claims to be a global leader in business 'to * busln tss 
commerce 




Welcome to w«tGr3itor.com 




Oh EmHnenvig Cmim 


um " M 


ftt»l im... 


Erterydir/t^nmAra ir nr. 
iMti tort>u£in*e®K mjEJrtK n ycuf flTWft. 

IIpWi r;4iJ. of i * bunnna 1 InmwtJiw Irt'gWW 1 


n flrr iwulmtflt 
Utati f.jf iftii.Kliy 

hivoira. UirtTws and s<*>pl!tfa 



Start the search 

Type www.weboratorxom into your Web 
browser and, after accessing the sile, dick ‘World 
Markets' on the left hand side bar. Just the 
Engineering sector is currently live, so click 
'Engineering.' to access its Trade Centre. 


B1 Choose an entry 

MM There are currently 26 Engineering Trade 
Centres available, although some of these have no 
entries as yet. You have to select one in order to 
be able to progress further. Wo ve chosen 
Agricultural’. 


Scaforire 

l 

4i|P k ulbir j I EngirRwwrrKj TranJe 

Type kty*ous titomt* 


Searth Orator 


Ol dv-^rv * Jt 4 itvtuJ unich 


nj Further searching 

KJI Clicking a Trade Centre takes you to a 
search page. There’s also an Advanced Search 
page available from here. With no search criteria all 
entries are listed. We've chosen to search on 
Hydraulic 
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package. While WebOrator is certainly strong, 
there are plenty of other business-to-business 
services available, but many of these are 
struggling in today's challenging market 
conditions. 

According to eBusiness specialist AMR 
Research, around t ,000 business-to-business 
exchanges have launched since 1998 and most 
have disappeared. IDA, another business 
research company, estimates only a hundred 
B2B sites are actually handling any transactions 
at all. At the lowest end of 62B are vendors 
providing little more than a niche contact 
directory arid hoping a revenue stream will 
appear by the time their launch money runs out. 

B2B services head-to-head 

Other services provide an online forum for 
related businesses to post renders or offers. 
These mainly hope for a percentage on deals. 

More useful - and successful - are B2B sites 
which implement online procurement services 
and provide the software, such as Ariba. But 
these are finding themselves losing business to 
nimbler - and lower cost - rivals such as EC 
Outlook and tquily. 

These offer transparent integration of 
disparate company systems and can even 
integrate with ERR (Enterprise Resource 
Planning) software such as SAPs. 

However, B2B integration and procurement 
vendors now have to compete as SAP, 
PeopleSoft and IBM add procurement and other 
B2B services to their ERPs - at firesale prices. 

All the above arc threatened by the growth in 
Private Trading Exchanges (PTXs). These are run 
by single companies or consortia of companies 
in related activities such as shipping and 


construction. They effectively offer Electronic 
Data Exchange over the public Internet in a way 
which enables small suppliers to participate 
cheaply and easily while concealing sensitive 
business information and relationships from the 
great unwashed. AMR claims this will be the 
dominant B2R model. The advantage of PTXs to 
larger firms and consortia is relatively low cost, 
simple implementation, flexibility, the ability to 
determine who joins and system control. 
Suppliers can belong to more than one PTX. 

The B2B problem is liquidity. Where’s the 
money? B2B sites can charge on trades nr 
charge to join. The latter model hasn't proved 
successful for any B2B vendor so far and the 
former requires large trading volumes and some 
way to keep companies dealing within the B2B 
service. In practice, companies having met 
online usually move nff it to conduct the t eal 
negotiations in private or using their own 
systems - and since they now have a 
relationship they have no further use for the 
B2B site where they met. Only PTXs, where 
those Involved in setting it up commit to using it 
are the operational costs likely to be met and the 
projected business savings for those involved 
realised. 

It’s against this backdrop that WebOrator has 
emerged. But despite the grey clouds that 
surround the whole B2B industry, the company 
itself seems strong and well funded. It is 
confident about its future and has ambitious 
growth plans which will propei if foiward in the 
years to come. Tor companies of all sizes that 
want to raise their profile online, WebOrator is 
certainly well worth considering and with the IT 
World Market comes a new interface offering 
additional powerful interactivity. ■ 


B2B online help 


WEBORATOR IS NOT the only site offering 
business-to-business advice. There are 
literally thousands of others, however B2B 
is a loose category. 

For example, Yahoo! has a B2R section 
which enables you to find thousands of 
companies offering millions of products 
and services. 

B2B site listings are rarer. A good one 
can be found at Starting Partners 
(www. sta rtin gpartne rs .c o m / B 2 B_Ma rkets) 
and also at Bocal (www.bocat.com). 

Alternatively, a search for B2B and a 
business category works well on search 
engines such as Google 
(www.google.com), Bocat carries some 
interesting articles on B2B as well. 



Bccat (www,bcc 3 t-Com) claims to ho "the iluutwsy to the 
business-to-bosincss world ." 
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: Help 


i| Open new windows 

WmM Three entries come up for companies 
offering products that include the keyname we 
entered. Depending on the keyword you entered 
into the search panel, more companies are 
returned by the sear ch. 


TN a$rk#!tu rat togioee im t rail* te 

» KEY INFORMATION 

j£) S Mar Mining S«VICC 


Address 

Th* Ertgin** , lng Wisrtfn 
fit i wlijy] Road 
Clipping S<w*nry 
Brtetol 
03315EP 
ijjlttd Kingdom 


Company Official 

D&nnfc SmBi. Managing 

contact 

Paul swiff), ureefcr 

countries or Operatio n 


n Company information 

Clicking a link takes you through to the 
contact and key information page. From here you 
can access the other four possible pages of 
company information and find a link to the 
company's home page and/or direct email contact. 


AtaoEwtlOrdTOr 

World 

tawWfb 

CarcenWefc 

Hrif 



Make contact 

The Products and Services pages give you 
a better idea of what the company does, what it 
considers it does best, past successes and 
projects, mission statements and so on. Now it's 
up to you. 
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accounts using our 
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. control panel! . 


Sir is 

Europe's Leading Domain Registrar 
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Simply Hosting 

Quality Hosting & E-mail Accounts 


Account- 

web Space 
Pop3 Mail Boxes 
Email Forwarding 
Email Aliases 
Web Forwarding 
unlimited ftp 
C gi-Bln 
Site statistics 
MySQL PHP SSI 


Enterprise Corporate 

100Mfo.„ . 


Simply Servers 

Cobalt RAO Servers 

individually Configured UNIX Servers 


www.simplynames.com 

Tel: +44 <0)1684 895020 e-mail: sales@simplynames.eom 


zone One, Malvern Hills Science Park, Malvern, WR14 35Z UK 
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Anlmtftps 


iFX Matinee/iFX 
Midget Gems 

Add sound to your site with 
these sound FX collections 


The 3D Game Maker 

You can now create your 
very own 3D gome quickly 
and easily 12 


The Power of Total Image Editing 


Firewall 3 

Protect your PC like never 
before with Ihis killer firewall 
from McAfee 


Ulead Photolmpad 7 


Read our review of this stunning 
graphics package on page 124 


Button Factory 

This program lets you create 
all manner of buttons and 
navigation bars for your site 


I'esprit 

Small is most definitely 
beautiful, as this budget 
digicam proves 




Philips EXP4D1 

Listen to hour upon hour of 
your favourite tunes with this 
MP3 player 


Find out what this multifunction printer has to offer on page 130 


Iomega Predator 

Is this the most stylish CD- 
RW you’ve ever seen? If 
could well be 


On the hardware side, we took at 
HP's new triple-action psc950, which 
combines the functions of a printer, 
scanner and fax machine. On top of 
this, we're featuring Ihe freshest 
gizmos and Me* software packages to 
give you a few Christmas present 
ideas for your tech-sawy relatives. 
These products include digital 
cameras, a CD writer, sound effects 
plus a 3D game maker, 

James Thornton, Staff Writer 


WELCOME 
TO THIS 
month's look 
at the latest 
Net gear. 

m Hi Hif Our 

software 
spotlight falls 

on the powerful Photoimpact 7 
image editing package, which 
promises a host of tools for 
producing stunning Web graphics. 


Pentax 
Optio 330 

This beauty hides a wealth of 
quality in its tiny frame 


Our reviewing system 

Look out for the 'Best Buy’ logo. This 
cherished accolade is only awarded 
to ihe highest-scoring products 


THE ESSENTIAL GUIDE 
TO NEW HARDWARE 
AND SOFTWARE FOR 
INTERNET USERS 


On test this issue 


Welcome 
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Photoimpact 7 

IT CAN BE TOUGH TO CHOOSE THE RIGHT GRAPHICS PACKAGE, BUT 
CLIVE PARKER SINGLES PHOTOIMPACT 7 OUT FROM THE CROWD... 


Program: Ulead Photoimpact 7 

URL: wvmulead. co.uk 

Type: Graphics editor 

File size: 2S0Mb of hard drive space required 

OS: Windows 98, Window 98$E, Windows ME, 

Windows NT 4, Windows 2000, Windows XP. 
Cosh £89.00, upgrade of £45.00 for registered owners 

of previous version 
Contact: www.ulead.co.uk 


W ith so many different graphics 
tools available in the 'home 
user’ price range, it can be a 
problem choosing the right 
application for you. Of course, 
if you can afford it you will buy all of the 
applications you want. On the other hand, you 
may be restricted by your budget to just one or 
two applications that best serve your needs. 

One application that you should definitely 
consider buying comes from Ulead. 

Photoimpact 7 is just the latest of a range of 
graphics tools that offer a package combining 
photo manipulation with a range of tools to 
make adding graphics and functionality to your 
Web site a simple task. 

Like the majority of modern graphics 
applications, Photo Impact 7 is heavily reliant on 
floating palettes. These provide visible desktop 
access to all of the tools you may need to work 
on your images or graphics. Unlike some, 
Photoimpact 7 provides a mini toolbar at the 
top of some of its palettes that provides even 
more functionality to the tools contained within. 
Of course, most of the tools can be accessed 
from the drop-down menus and the main 
toolbars, but having them present in floating 
palettes is easy and convenient for regular use. 
The only problem that can occur with palettes is 
that some users don’t work tidily and the 
palettes can end up scattered all over the 
screen. As in all work spaces, both digital and 
actual, a tidy work area makes working on your 
projects faster and more efficient. 

Digital photography 

Photo Impact 7 b rings you the best of bo 111 
wodds with an excellent range of tools and 



effects for enhancing digital 
photographs and scans with a 
superb suite of Web-related 
tools. Newcomers to digital 
photography can use the auto- 
enhance tools to improve 
images with minimal knowledge 
and experience. More 
experienced users can use the 
advanced tools and filters in 
Photolmpact 7 for precise 
control over photo retouching. __ 
Tools for enhancing 
photographic images include 
camera tools that enable you to digitally 
create lens and filter effects, mimicking the kind 
of results that would normally only be achieved 
using expensive photographic equipment. You 
can apply filters to simulate different lighting 
and colour conditions plus you can create your 
own customised filters. Try using the Lens 
Distortion Effect (see What’s New) to correct 
distortions caused by wide-angle shots. Other 
filters enable you to add motion blur effects, 
zoom blur effects and there is the now 
mandatory red eye correction filter. 

If you want to enhance your digital 
photographs there are 14 different retouching 
tools that enable you to provide quick fixes or 
more detailed retouching. Dodge, burn and 
sharpen tools can be combined with noise 
removal tools such a dcspcklc and moire 
removal. The beautify skin effect can be used to 
remove blemishes from photographs so your 
holiday snaps can end up as perfect as the 
most aii brushed cover image from Cosmo. 
Automatic photo correction tools can be used 
using the Post Processing Wizard that performs 


The Power of Total Image Editing 


functions such as sharpening images, colour 
adjustments, cropping and straightening 
images. Once again, there are more advanced 
tools for experienced users that include 
histograms, colour balance and hue and 
saturation. There are enough photo correction 
tools in Photoimpact 7 to satisfy the most 
demanding photographer. 

Web stuff 

Photolmpact 7 is stuffed with tools for creating 
great Web graphics and effects. The program 
comes bundled with Gif Animator 5, which is 
one of the most popular gif animators you can 
get. This new version of Gif Animator supports 
a large range of file formats and you can now 
import Flash animations, AVI movies, MPEG 
movies and QuickTime movies and convert 
them into animated gif images for your Web 
pages. Great stuff. 

For those who want more advanced Web site 
navigation, Photolmpact 7 provides JavaScript 
rollovers and pop-up menus. These are also 
available in other graphics applications such as 
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Photolmpact 7 , 


Fireworks 4 but Photolmpact 7 makes creating 
those effects a simple task. The component 
designer provides a simple tool for creating 
buttons, banners, icons and rollovers in three 
easy steps. Anything you create using the 
component tool can be saved for later use in 
the Easy Palette. 

Other Web related features include the ability 
to design a Web page from scratch and output it 
as HTML and CSS ; image slicing for chopping 
up large graphics for easy download and 
creating those pop-up menu graphics; image 
mapping with JavaScript effects and the ability to 
import and Sink to those all-important media files 
such as Flash animations and QuickTime moves. 
Photolmpact 7 is worth buying for these Web 
creation tools alone. 

Design flair 

Photolmpact 7 includes layers much like what 
you'd find in top of the range applications like 


Photoshop. These enable you to create complex 
compositions with ease and you can import 
layers from Photoshop and Paint Shop Pro onto 
your Photolmpact 7 images. Because 
Photolmpact 7 uses an object based 
management system, you can combine bitmap 
and vector objects in one image with the ability 
to apply effects to one or more objects. 
Photolmpact 7 includes a comprehensive and 
adaptable set of vector drawing tools enabling 
you to create a range of shapes such as 
rectangles, ellipses, splines and so on; there is 
also a collection of ready made shapes in the 
object library. Text and types is well supported 
with each character editable at any time and 
every character can be individually formatted. 
Text can also be added to a path, which is one 
feature that still hasn't found its way into the 
mighty Photoshop, Photolmpact 7 also includes 
3D graphic tools, special effects and many 
other tools. 


It has to be said that Photolmpact 7 is very 
impressive. Its features and functions are 
suitable for beginners and advanced users alike 
and the range of features available in what is 
essentially a budget application, are remarkable. 
Even if you have used or own Paint Shop Pro or 
Photoshop, Photolmpact 7 will still manage to 
impress you. It really is that good. 


Verdict 


Features; ★★★★★ 

Ease of use; 

Value: 

Overall: 


The best features of Photolmpact 7 



The Photolmpact Album 

This is a sub-program that lets you 

2 

Lens distortion effect 

This effect simulates viewing your image 

3 


organise your image files visually using 
thumbnails. What's more, you can append 
information to each thumbnail in text fields 
providing a detailed description ot the file. 


through a wide-angle lens resulting in pincushion, 
barrel distortions and perspective effects in the 
final image. You can also use this for correcting 
distortions caused by an ultra wide-angle lens. 


Pop-up menus 

Photolmpact 7 enables you to create 
JavaScript driven selection menus for your site. 
Simply add items in the menu and assign a 
hyperlink to each item, This feature works with 
image maps and image cells to create the menus. 



i| Gif Animator 5 

Bkfl This is the latest version of Ulead’s Gif 
Animator program. New features include support 
for millions of colours and the ability to create 
animated gifs from media files such as 
QuickTime and Flash. 



n Slice tool 

mM The Sheer divides images into several 
sections for Web pages. There ar e several cell 
types you can create including image cells, 
HTML text cells and transparent cells. Or you 
may just want to chop up large images. 



Q Browse Manager 

This makes it simple to find images 
stored on your computer as each image 
discovered is shown as a thumbnail for easy 
identification. Just double click the thumbnail to 
open the image as a new file in Photolmpact 7 
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Command Panels 

bach major tool has its own 
unique command panel that 
provides several extiEi tools 
and commands. 


Standard Toolbar 

Sitting just below the drop-down 
menus oi PhololuipauL 7, Hit; 
Standard Toolbar contains system 
tools for opening and saving fllea 
and so on. 


Attribute Toolbar 

Hie Altiibult: Toolbar sits just below 
the Standard Toolbar. The tools 
displayed change depending on which 
tool is selected in the main Tool Panel 
cm the left. 


Gallery Panel 

The Gallery Panel displays a 
range of tools, files, filters and 
ready mads el keels lor use In 
your images. 


Browse Manager 
The Drowse Manager enables 
you to search your bard drive 
for image files and displays a 
thumbnail of each Image for 
easy identification. 


Tool Pnnel 

In common with most graphics 
applications, Photo Impact 7 sports 
a Tool Panel on the left-hand side 
of the screen that contains all of 
the most commonly used tools. 
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Get to grips with Photoimpact 7's 3D graphics tools 


Unusually for a standard graphics 
application. Photoimpact 7 includes a set 
of 3D tools you can use to create stunning 
3D effects and images with the minimum 
amount of effort or any specialised 
knowledge. Using Photoimpact 7, you can 
apply 3D modes to text and path objects, 
effects include 3D Pipe, 3D Chisel and 3D 
Round. Photoimpact 7 provides an 
extensive selection of attributes that can 
be adjusted to modify the 3D image 
enabling you to control such aspects as 
the lighting, shadows and bevels within 
the image enabling you to come up with 
some stunning results. 

Material world 

Another great 3D aspect of Photoimpact 7 
is the built in material gallery that you can 
use to apply preset 3D designs such as 


get, glass and plastic to your 
imagery. It’s also possible foe 
you to rotate images - or 
objects within an image - to 
create 3D perspective. 

One of the most exciting 
aspects of the 3D tools is that 
you can play around with 
completely rotating an object in 
virtual 3D within Photo Impact 7. 
Using this system you could 
create two or more 3D objects 
with an image and manipulate 
them individually until they are 
aligned exactly as you want them. 
Then you can use the 3D Z- 
Merge tool to fuse the individual 
objects together with the Z- 
Elevation control to create a 
single 3D object 
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Photoimpact 7 . 


Creating pop-up menus 

USE PHOTOIMPACT 7 TO IMPROVE YOUR WEB SITE’S 
NAVIGATION AND CREATE PERSONALISED MENUS 


EVERYONE CAN FALL Into the trap of making a 
site impossible to navi gale, from home users 
making their first site, to large corporate Web 
sites that make it very difficult to find the 
section or features that you are looking for. 

One of the huge corporate sites that does 
not suffer from this problem is Microsoft's. It 
uses drop-down and pop-up menus to provide 
targeted links to all areas of the Web site 
without taking up valuable space on each page. 
A simple menu bar across the top of the page 
takes you to all of the major areas of the site, 
once you enter one of these areas the side 


menu also provides pop-ups for sub-navigation 
within the section. As with all good ideas on the 
Web, tliis is an idea you can steal for your own 
Web site. 

One of the biggest problems with this type of 
navigation is that you need to use JavaScript or 
DHTML to create the interactive aspect of Ihc 
menu systems. Unless you are a good coder in 
either of these disciplines, your are normally 
stuck with rollovers as your most advanced 
kind of menu options. With Photoimpact 7 you 
can create good-looking pop-up/drop-down 
menus with a little effort. 



B| Select your slices 

■■ In the 5lice toolbar, select the Rectangular 
slice format. Now go to the image and create 
rectangular slices over the places in the image 
where you want the hot spots to appear. You can 
create as many slices as you like for your image. 


n Pick your slice 

U Now you have lo set up one rectangle of 
the sliced image - called a cell - ?o act as the hot 
spot. Click on the 'Pointer' tool and then right-click 
on the ceil you want to attach the hot spot to and 
select Pop up menu in the, er. pop up menu. 



Getting started 

After you have designed the image that will 
form the basis of your pop up menu, you will have 
lo create slices. Each slice of the image should 
overlay a hot spot in the menu that will activate the 
pop-up menu. 



VI Set up the menu 

Hfl Now the Pop-up Menu control panel 
appears. This is where you can create the pop-up 
list that is activated from the hot spol type in the 
menu items and the pages that they link to. You 
can also configure colours and fonts. 



n The Slice Panel 

U You can also use tlie Slice Panel to add 
effects to slices. It can be called from the Slice 
toolbar by clicking on the Panel icon. Once opened 
you can determine cell properties, individually 
optimise each slice and add script effects. 




■1 Save the file 

II To export the pop up menu, go to the File 
menu of Photo Impact 7 and use the ‘Save 1 command 
and save as a Web page, Gick the Options button to 
set up basic Web page parameters such as the title, 
keywords and image slice names. 


■1 View your menu 

Hi Now use your Web browser to open the 
HTML file you have just saved and the images and 
JavaScript should be loaded. You can now test the 
links and make sure they work. You can also use 
this test to check font sizes and colours. 
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iFX Matinee/iFX 

Midget Gems 

ADD A SONIC DIMENSION TO YOUR WEB SITE 
WITH THESE SOUND EFFECTS COLLECTIONS 



MATINEE 

/ 


Product: Zero-G 
Company: Zero-G Ltd 
Price: £59.99 each 

URL: www.Zero-G.co.uk 


ONE SURE-FIRE way of lifting your site above 
the rest is through the use of some audio 
effects. Done properly, this can improve your 
visitors' interactive experiences and reinforce 
I he qualify of your pages. Traditionally, Web 
developers are reluctant to experiment with 
sound and music because il r s very easy for it to 
transform a per fectly good site into an 
annoying, cheesy abhorrence. 

With these sound FX and music suites, Zero- 
G is aiming to change all that by providing a 
well-organised collection of audio files that are 
tailor-made for use on the Web. While both 
collections are equally useful, iFX Matinee is 
ideal for livening up elements of your site such 


as button clicks, rollovers or even Flash effects. 
As noises go, these are pretty darn cool and 
vary from the bizarre to the downright scary, so 
you can put the willies up your visitors with 
growls, creaks, squeaks and crackles when they 
interact with your site. 

Matinee also comes with a nice array of 
music loops which you can play in the 
background of your site to create a particular 
atmosphere, be it one of alien paranoia or retro 
Seventies cop funk. 

If this isn't to your liking, the Midget Gems 
collection is slightly more comical in audio 
content, containing over 2,000 audio samples 
made up largely of splats, buzzers, rasps and 
whistles which would add a bit of fun to even 
the most stale of sites. Our favourite audio FXs 
were ‘ Rig Spinning thing ", “Rusty cockerel" and 
“Snorty wine glass' 

Although these collections can definitely help 
you improve your site's interactivity, it's easy to 



fall into the trap of drowning out the real 
content of your pages with whooshes, pops, 
and whizz-bangs. 



I What’s good: 

Two large collections of samples that have 
been specially crafted for use on the Net 

What's bad: 

It might be difficult to avoid relying on audio 
samples once you've got hooked on them 

Overall: ★★★ 


The 3D Game Maker 


CREATE THE GAMING ADVENTURE OE YOUR DREAMS 
WITHOUT THE NEED FOR ANY PROGRAMMING KNOWLEDGE 


Product: The 3D Game Maker 
Company: Focus Multimedia 
Price: £29.99 

URL: wwwTocusmm.co.uk 


EVER SINCE THE days when Pong ruled the 
world, computer games have been one of the 
most popular ways of whiling away an hour or 
ten. With the launch of this latest piece of 
software from Focus, you can now take the role 
of Mr Nintendo or Mrs Sega and put together 
your own 3D game. 

Whether you’re into car racing, shoot em- 
ups or horror-gore tests, the software lets you 
design every aspect of the game through its 
easy-to-use interface. There are eight different 
gaming scenarios to choose from and for each 
one, you can customise elements such as 
weapons, good guys, bad guys and obstacles. 
Because you can mix and match elements from 


different gaming genres in this way, it's difficult 
to get bored as the possibilities are endless. 

You could make a third-person 'Doom' style 
shooting game with a giant blob called 'Mr Poo 1 
as the end-of-levd boss, or a flight simulator 
featuring a spaceship that fires bananas, making 
it gr eat for allowing your warped imagination to 
run riot. Plus, if you ever get bored of the 
preset elements, you can download new 
objects from the Net for use in the game. 

It's easy to put a game together quickly, 
thanks to the simple point-and-click method of 
operation, although if you really want to gel 
technical there are plenty of advanced options 
for tweaking things like sound effects, 
controller options and even determining how a 
character will die when it gets shot. 

Of course the finished games are never likely 
to be snapped up for launch on the PlayStation, 
but the graphics are pretty good and they play 
smoothly enough to keep you amused for ages. 





I What's good: 

Lets you rustle up an imaginative fun-filled 
g^me in minutes. Plus, you can download 
new sprites and objects from the Web 

What’s bad: 

Mr Poo 

Overall: ***★ 
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Firewall 3 


PROTECT YOUR PC LIKE 
NEVER BEFORE WITH THE 
RELEASE OF THIS KILLER 
FIREWALL FROM MCAFEE 


Product: Firewall 3,0 
Company: McAfee 
Price: £24.99 

URL: www.mcafee at-home.com 


WITH MORE HACKERS and bugs roaming 
about than ever before, firewalls are 
increasingly moving from the office to the home 
PC. Net sawy punters, alarmed at the ridiculous 



vulnerability of their expensive new PC to the 
whims of anyone clever enough to attack it, see 
firewall as the perfect option for peace of mind. 

As for as firewalls go, the two main players 
have always been McAfee and Norton, and this 
latest offering comes from the former. Anyone 
who‘s used a previous version of McAfee's 
Firewall software will immediately notice the 
change In interface - version 3.0 fronts a shiny 
new Windows XP based facade, designed to 
merge seamlessly with Microsoft's newest 
operating system. 

Easy set up 

Setting up the firewall is as easy as it could 
possibly be, with a 'wizard' taking you through 
the process. Even this is unnecessary, though, 
as the set up involves nothing more than 
deciding the level of filtering and which 
programs should be filtered. This sets the 
firewall running, and instantly protects your PC, 

McAfee is well known for its ability to cater 
for both beginners and advanced users, and 
Firewall 3.0 contains a number of more detailed 
options for those in the know. Having said that, 
everything is easily accessible from the main 


screen, with no function any more than three 
dicks from the main menu. As well as the 
‘Intrusion monitor' graph, you can view your 
PCs activity \ showing you exactly which 
incoming and outgoing protocols have been 
blocked, as well as which programs are 
currently vying for bandwidth. 

If you have a fear of intruders hacking into 
your PC, you'll want something to protect it. 
And as in the physical world, the easiest route 
to peace of mind comes from trust, and you’ll 
quickly learn to LmsL McAfee Firewall 3.0. 




What's good: 

Excellent firewall functions, designed In a 
Windows XP style 

What’s bad: 

You can pick up firewalls for nothing 
elsewhere 

Overall: ***★ 


Button 

Factory 

Contact: Trellian 
Price: £29.99+VAT 

URL: www.trellian.com 


ANYONE WHO'S EVER tried to create a 
graphically-rich Web site will have realised just 
how difficult it can be to find the right buLions arid 
nav bars. You can use a graphics program to 
create your own, but that can often turn out to be 
more hassle than it's worth. 

Button Factory from Trellian aims to relieve you 
of all these worries, giving you a collection of pre¬ 
built buttons and navigation tools that you can 
configure to your heart's content. The routine is 
simple - you drag the style of button you want 
into the main work area, then jiggle about with 
font, image and shape properties until you've 
created the look you want. 

In practice, this works remarkably well. There 
are loads of styles to choose from, ranging from 


CREATING BUTTONS AND 
NAVIGATION BARS FOR 
YOUR SITE CAN BE A 
NIGHTMARE. THANKFULLY, 
BUTTON FACTORY MAKES IT 
A DODDLE 

the calmly stylish to the downright silly, all of 
which can be altered in a variety of subtle ways. 
Having dragged the button across, it's down to 
you to change the text accordingly, then adjust 
the font size and colour to fit. This is onfy a 
fraction of what you can do, though* and yon can 
also change the colour of the button itself, as well 
as decide on a border style. 

No rollover 

Button Factory lets you add buttons into a frame, 
allowing you to save a collection of buttons as a 
navigation bar. In this way, you can quickly and 
easily sort out your site's navigation in one fell 
swoop. Once you’ve done this, the opportunity's 
there to add hyperlinks to this navigation bar, 
meaning you can export a JPEG/HTML file 
combination for the complete solution. 

Button Factory falls down on its inflexibility, 
and the fact that you can't create rollover actions. 



In fact, the program doesn’t even support GIFs. 
Having said that, this is a respectable option for 
anyone wanting to get into site design the easy way. 



What's good: 

Good range of pre-built buttons, as well as 
options to tinker with them 

What’s bad: 

Doesn’t support rollover GIFs. Quite 
limited 

Overall: 
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MULTIFUNCTION PRINTERS 
USED TO LEAVE A LOT TO 
BE DESIRED. THIS 
LATEST OFFERING 
CHANGES ALL 
THAT, AND 
DOES A 
WHOLE LOT 
MORE BESIDES 


Product: psc950 
Company: Hewlett Packard 
Phone: 0870 5474747 

Price: £299 

URL: www.hp.com/uk 


ultlfunction printers 
have been kicking 
around for a few 
I years now, offering 
a multitude of 

features at surprisingly low prices. 

Combining printing, faxing and 
scanning, these wonders have always 
been bracketed as ‘all-in one' machines. The 
only problem is one of quality. Multifunction 
printers tend to perform each task adequately, 
but never any more than this. Consumers have 
usually been better served by purchasing the 
individual elements separately - it might cost 
more, but you're guaranteed a higher quality. 

That is until now. The psc95G from HP is the 
first combination printer/scanner/fax machine 
we’ve seen that performs at least as well as 
equivalent separates. Key to the success of the 
psc95G are two things: first of all, the on-board 
scanner is of the flatbed variety, making for a far 
superior scanning experience. The real clincher, 
which puts the icing on the cake, is the media 
car d reader, which will instantly turn your digital 
pictures into prints. 


When all 
is said and done, 
though, the main use 
for a product of this kind Is 
always going to be printing. And the psc950 
doesn’t let you down on this front Colour 
pictures, especially when printed on photo 
paper, are edging on being nearly as good as a 
decent print, which is a fair attempt for a home 
printer. Black and white is high quality too, 
although the vast majority of people are more 
interested in page rates when it comes to 
monochrome copies and the 21 seconds it 
took the psc950 to print our test page is 
remarkably speedy for an inkjet. 




Most all-in-ones you see still make use of 
the rather archaic and frankly unpleasant paper 
feed scanning system, where you scan by 
feeding a sheet of paper through the rollers. 
Unfortunately, this leads to warping' of the 
edges of scans, and a collection of bendy 
photographs. This is why the flatbed scanner 
incorporated into the psc950 is so welcome. 
Sitting atop the unit, this is like having a high 
quality Hewlett Packard scanner on its own, 
with anything up to 9600dpi available to you. 

Come together 

While these two main elements are stunning in 
their high quality operation, the true genius of 
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HPpsc950 



Olack & white print 


Colour print 


Sets a photo card as 
the source 


Saves the current 
image to PC 


taxes the 

image 


Opliuns 


Setup; maintenance 
functions 


Proof sheets 
shows thumbnails 
of all images on a 
media Laid 


Caned 


Arrow keys 


Power on and off 


Sels the scanner 35 
the image source 


Pi inis Lhe 
ciirnem image 



Coming up... 


THE PSC950 IS one of the first printers to 
make use of your camera's media card, 
converting your images directly from your 
camera to a paper copy, without the need 


PC, But this is just Lhe 
beginning, as latest 
developments from the 
Hewlett Packard research 
labs show. Sporting a nifty 
LCD display, the 
Photosmart 1315 affords 
you the ability to edit your 
pictures - on your printer. 
Strange as It may sound, 
this is the logical 
progression of the psc950, with a move yet 
further from the PC. Although this is a 
printer pure and simple, the omens are not 
good for the PC... 


the psc9G0 shines through when you see how 
they are comhined. The keypad, housed on the 
right of the machine, is a vision in simplicity. 
Every button is clearly marked, with an effective 
hierarchy' in place - that is, you move down 
the buttons, selecting one from each section, 
until you get to 'print'. Printing from a PC 
document requires no button pressing at all, as 
you'd expect, but scanning gives you Hie option 
of either saving to PC, printing direct or faxing 
the document 

The option to print directly from the object 
currently scanned provides tire psc95Q with the 
functionality of a colour copier Granted, the 
time between placing the photo on the scanner 
and picking up your printed sheet will be 
measured in minutes and not seconds, but it s 
still an easier option than scanning, saving 
on your PC, placing in a document and then 
finally printing. 

For anyone lucky enough to possess a digital 
camera, the psc95G houses one of the most 
helpful and interesting features you're likely to 
see. Sitting at the right of the unit, you'll find a 
media card reader. Capable of reading data 
from SmartMedia and CompactFlash cards, as 
well as Sony Memory sticks, this is lhe ultimate 
gadget add-on for the digital photographer. 

The card reading facilities aren’t limited to 
only the basics, though. After inserting the card, 
a swift press of the 'proof sheet’ furnishes you 
with a printout of your card content in 
thumbnail format. The best part has yet to come 
though. Each thumbnail has a tickbox below it, 
as well as a couple of blank circles next to print 
sizes. Colour in any thumbnail you want a full 
version of, as well as o print size, place the 
sheet on the flatbed, press scan, and you will 
receive print-outs of every picture you selected. 
You've browsed through the contents of your 
media card, checked the quality, discarded the 
junk, and printed out your pictures all without 
ever turning your PC on. 


Verdict 


What's good: 

A multifunction printer that performs all its 
functions really well. Brilliant media card reader 

What’s bad: 

You could pick up a separate scanner and 
printer for less 

Overall: ***** 
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SMALL IS MOST DEFINITELY BEAUTIFUL AS 
THIS BUDGET DIGICAM PROVES 


nearest and dearest. 

Tor those on a tight budget 
who want to get their paws 
on a l point-a-click f digital 
camera, or for anyone 
mulling over what to buy 
the kids for Christmas, you 
can't really go wrong with 
I'esprit. Its internal 
memory, which stores up 
to 80 pictures, means you 
don’t have to worry about 
additional Flash or Compact 
cards and the Auto Power 
Suspension facility means the 
camera is highly Idiot-proof. 


Baileys of this world. The range’ of features is 
minimal to say the least and the camera boasts 
only two buttons - one to operate the shutter 
and a function button giving you essential 
options like image sizing, a 10 second self- 
timer, continuous shooting mode, and an erase 
utility. While the size of the output images is 
pretty dam small (just 352 x 28S pixels In CIF 
formal) the picture quality, while not 
flabbergasting, is reasonable enough for use on 
a Web site, or to share via email among your 


I What’s good: 

Cheap, cheerful, compact camera that 
solves those stocking-filler dilemmas 

What's bad: 

Don’t expect it to help you scoop any top 
photography awards 

Overall: 


AS TECHNOLOGY CONTINUES to develop at 
supersonic speeds, we are constantly being 
bombarded with all manner of highfaluted 
gadgetry such as talking printers, MP3 players 
that can fly and digital cameras small enough to 
slip onto the end of a key ring. 

Tair enough, we made Lhe first two products 
up, hut we have it on good faith that Lhe near- 
microscopic I'esprit can indeed dangle freely 
alongside your front door keys. Not only this but 
it takes pictures too, and for less than forty quid 
the picture quality isn’t actually as bad as you 
might think. 

The first thing we noticed about the camera is 
it’s plastic, christmas-crackerish feel, which 
suggests this isn’t a machine for the David 


Contact: Digital Dream 

U RL: www. d igital dream co. com 

Phone: 0800 389 7404 

Price: £39.99 






Philips EXP401 

LISTEN TO HOUR UPON OUR OF YOUR FAVOURITE TUNES 

WITHOUT CHANGING THE RECORD 


Contact: Philips 

URL: www.philips,co.uk 

Phone: 01434 323232 

Price: TBC 


NEVER SINCE THE introduction of the Walkman 
has a portable music device caused quite such 
a stir as the MP3 player. These days it seems 
that no music fan can escape the lure of 
compressed audio and all the benefits it brings 
to your weII-garnered collection 

while on the move, 
latest 
release from 
Philips takes the 
phenomenon one 
stage further by 
allowing you to 
cram all of your 
MP3s onto a re¬ 
writable CD then 
blast them out all 


day long in through your headphones. The 
sonic output of the EXP401 is good enough to 
rival most other MP3 players you’ll come 
across thanks to its near-CD quality playback. 
What’s more, the device boasts Magic 
Electronic Skip Protection' meaning you can 
quite happily allow it to accompany you on 
your morning jog. However, this morning jog 
could easily turn into a full on marathon, as the 
Scm rewriteable discs can hold up to 10 hours 
of compressed grooves. 

All the functions you'd expect from a 
portable audio player are including a Bass 
Boost, Hold and Resume facilities, and a 
Program setting that lets you catalogue your 
albums and skip between each one with ease. 

One obstacle we did encounter when testing 
the EXP401 was that try as we might, we 


couldn’t find a single 
shop that stocked the 
Liny discs needed to 
record your MP3s. 



It’s likely, though, 

jUvv 

v that as the 


\ popularity of the 

w 

i machine builds, 


j J which it 


j// the stockists will 
....v,,- c ’ cotton on to this 

and get some in. 


I What's good: 

Lets you listen to up to 10 hours of music 
with good quality audio output 

What’s bad: 

The recordable CDs needed for use in the 
player are fairly hard to come by 

Overall: *★★★ 
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Hardware quick tests 





Predato 

IS THIS THE MOST STYLISH CD-RW YOU’VE 
EVER SEEN? WE THINK IT MIGHT BE 


Iomega 


Contact: Iomega 

URL: www. io m eg3 - com/eu rope 

Phone: n/a 

Price: £229 


WE VE ALL SEEN natty smallfry CD-wrilers 
before, but this offering from Iomega is 
something a bit special. Looking like the most 
extravagant CD Walkman you've ever seen, the 
Predator is the first CD writer that could feasibly 
double as a fashion statement. 

First things first, though, ft's external, and the 
version we tested connected via USB, which 
affects speed. While internal drives are shipping 
with 24x speed, the Predator only achieves 4x. 
Speed isn’t the goal of this beauty, though. 

Unlike many other 'portable' CD writers and 
drives, the Predator can be powered by your PC 
or Mac. Simply connect to the USB slot, and 
yo u' re away so there's no mo re sea rch ing 
desperately for a plug socket on the train. 

Beauty and a beast 

Like the most beautiful catwalk model, the 
Predator won’t go down in history for its 


functionality. 

Anyone who's ever 
clapped eyes on this has been 
bowled over by its chic appeal, 
shiny facade and sheer glamour. Weighing 
in at around 30% larger than a standard CD 
wplkman, portability isn't an issue, and the 
Predator can easily fit in any holdall, handbag or 
carry case. 

Iomega has also made a concerted effort with 
cross platform availability, something that can be 
seen with the huge collection of bundled 
software. Adaptec Easy CD Creator sits 
alongside the Mac-friendly Adaptec Toast, 
nestling amongst a variety of MP3 and CD 
copying software* 

If you're one of those people who can't be 
won over by looks alone, we've just received 
news that a FireWire version of the Predator is 


its way. bringing it up 
scratch with internal 
writers. The FireWire version will set 
you back £299. 


I What's good: 

It's one of the finest-looking peripherals 
we've ever seen 

What’s bad: 

The USB version will fed like walking 
through treacle to seasoned CD burners 

Overall: **** 



Pentax Optio 330 


ON FIRST GLANCE, IT LOOKS LIKE A BEGINNERS 1 CAM, BUT 
THIS BEAUTY HIDES A WEALTH OF QUALITY IN ITS TINY FRAME 


Contact: Pentax 
URL: www.pentax.co.uk 

Phone: 01753 792792 

Price: £499 

AS DIGITAt CAMERAS become smaller and 
cheaper, the expectations of increasingly 
feature hungry snappers grows. The 
Pentax Optio 330 is one of the 
latest generation of cameras 
that combines impressive 
features with compact 
styling. 

In fact, the Optio 330 
looks like a £50 point and 
dick fun camera. Don't be 
fooled, though, for this 
camera is more well- 
equipped than Linford 
Christie at his lunchbox-tastic 
best. 


With 3.34 megapixel technology at your 
control, as welt as a 3x optical zoom, picture 
quality is high. Its the range of features which 
makes this a winner, though. The Optio 330 is 
one of the most 
professional mid¬ 
range cameras 
we've seen, 
with options to 
tinker with just 
about every 
setting you 
could imagine* 
There's even a 
histogram setting, 
which you'd 
normally only see 
on a graphics 
program like 
Photoshop. 

The main control dial contains 


two fairly specialised settings. The first sets the 
camera up for night time shots, adjusting all 
manner of options to ensure you can see your 
dark and moody pictures. It even allows yon to 
create multiple exposure shots - letting you 
build up layers of images to generate stunning 
effects. While you can do this on just about any 
graphics program, if the HP psc950 Is an 
indication, more and more people are moving 
away from the PC completely for their digital 
camera needs. 


Verdict 


What's good: 

Excellent features and options. Compact 
and cheap at the price 

Wkat’s bad: 

Flashy users will be put off by Its size 


Overall: 
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Add Flash animations to 
your site the cheap way 

CREATE STYLISH FLASH EFFECTS FOR YOUR WEB PAGES IN 
MINUTES USING SWISH 2 ON THIS MONTH'S CD-ROM 


ALTHOUGH USING FI ASH on your site is 
undoubtedly a great way to liven up your Web 
pages, forking out more than £300 for the 
package itself is one particular barrier that 
many people find difficult to cross. 

One significantly more cost effective solution 
is to put SWiSH 2 into action to get the job 
done for you The full version of the program 
will set you back a mere £35 and allows yon to 
create professional-looking Flash animations 
wilh ease. Rather like a scaled-down version of 


the Macromedia product, SWiSH gives you 
many of similar features to its counterpart while 
managing to cut out the more complex, high- 
end functions. 

WeVe included the 15-day Shareware 
version of the software on this month's disc, 
which lets you produce some pretty impressive 
results for your site. 

Whereas the first version of SWiSH focused 
on text-based concoctions, this latest version 
gives you full graphical functionality meaning 


you can produce some spectacular results 
including fades, slides, blurs and rotations of 
shapes, objects and text. 

The software gives you complete control 
over how you want each element to move and 
its intuitive interface makes SWiSH 2 a viable, 
easy-to-use way of churning out sparkling Flash 
files. What J s more, you can preview each effect 
in the main window at any time, giving you total 
control over the finished article by allowing you 
to tweak to your heart's content. 


Create Flash effects using SWiSH 2 




Create new text 

Click the 'Insert Text’ Icon in the SWiSH 
toolbar and type whar you want in the Text 
window. Right-click the text and choose Effect 
from the drop-down list. 


VI Multiple effects 

KB Select the number of frames to run your 
effect over To animate your object vertically, dick 
Motion’ and select Y Position’. Choose Move up by’ 
and enter the number of pixels to move the shape. 



H Effect settings 

Bfl The Blur tab lets you define the type of blur 
you want and also its direction. In the Duration 
box, enter the number of frames you wish the blur 
to lake place over. Click 'Close' to finish. 



Eg Add rotating text 

BIB Insert new text and right-click it. Select 
Slide In’ and choose the direction you want the 
text to come in from. Click 'X Angle 1 , 'Rotate CW 
and enter the number of degrees to rotate the text. 



VI Insert objects 

BmH You can add shapes to your movie. Click 
the Rectangle' icon on the Layout toolbar and 
draw your shape. To apply movement to this 
shape, right-click the object and select an effect. 



D Create a Flash file 

Your elements can be moved by dragging 
and dropping. When you’re happy with your 
movie, click Tile 1 and 'Export' and then choose 
SWF' to save as a Flash file. 
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Adobe 

Photoshop Elements 


aj>d 


•¥ Photoshop Elements (30-day trial) 
Producing and edging images for the 
Web is made simple 

Ma and e 5 tc dive us i ftg Ihi s 

excellent piece of soft- 
ware from Adobe. Find 
£ | nut howto Md a styl¬ 
ish logo for your site in 
minutes with our spe- 
dal tutorial on pages 
72-79. 


Flash 5 (30-day trial) 

The favoured tool of many an artistic Web 
designer, Hash 5 lets 
you luke your 


Try thesesisi 


■4 Netscape Navigator 6.1 
(freeware) 

Ibis latest version of the 
Netscape Navigator is arguably 
one of the greatest browsers to 
ever grace our machines. 


Dazzler 
Deluxe 3.1 


BUILD 
IMPRESSIVE 
PRESENTATIONS 
FOR THE WEB 

CREATING 
MULTIMEDIA 
PRESENTATIONS has 
never been easier 
thanks to Dazzler 

The program acts as 
a kind of software glue 
for sticking together 
elements. Dazzler can 
then create your 
presentations as 
HTML pages. You can 
download the User 
Guide and Reference Manual free of charge from 
www. da zz lersoft. com. 

We are offering Practical Internet readers the opportunity to 
upgrade to Dazzler Max Deluxe 5.0 for the special price of £495 
+£10 carriage + VAT (a total of £593.38) a saving of £300. Simply 
call sales on 020 8947 1990 before the end of January 2002 and 
mention Piaclical Internet, 

Please note that this version of Dazzler Deluxe 3,1 is for personal 
use only and no technical support can be provided. Some users will 
be unable to link to the training and demonstration files once Dazzler 
has been installed. Activate them by going to the root of your CD, 

To locate the training and demonstration files, insert the CD and 
hold down ‘Shift’ for about 10 seconds to stop the interface 
autorunning. Click J My Computer’ and right -click the Practical 61' 
icon and open it Double click the 'Dazzler' folder and do the same 
on the next Dazzler folder. Open the ‘Video’ folder and click the 
‘trainingsvf file. 



SpeedConnect 2.0 

GIVE YOUR NET CONNECTION AN ADDED BURST OF 
PACE WITH SPEED CONNECT 


IIS WEB ACCELERATOR boosts your 
connection speed by optimising your Windows 
TCP/IP settings. As a result, you get faster 
browsing, quicker email, speedier downloads, 
and a better over all Web performance. 

As well as saving you time and effort by 
adjusting your Internet settings in Windows for 
)u, SpeedConnect also features a custom edit 
mode for advanced users, multiple adaptors support, 
AOL extra settings, acid a neat ‘Restore Original Settings’ option that 
will render all your experimental tinkering harmless. 

See our tutorial on pages 52-53 for more details on using 
SpeedConnect. or check out the Web site at wwwxb-soft.com for 
information on the latest version of the software* Note that the 
program requires Visual Basic 5, from the Browsing section. 



Network two PCs with Laplink Pro 


LAPLINK PRO LETS you connect 
two computers together with a 
minimum of fuss see our tutorial 
for how it’s done. 

Please note that Laplink Pro does 
not support Windows 2G0G and you 
should manually install it from the 
CD’s folders. 

We’re also offering you the 
chance to upgrade to the full 
version of LapLink Gold and save 


[it J^nned 1 4*1 

tM> 


-- 3 ,.3 m a m 


DtJJj ^ H [t.w.i k r >j 



Setting up... 

Connect the two computers 
using a LapLink cable of your choice. 
Open up Laplink in the first PC, then 
click Connect Over’, and choose 
Cable’ from the drop-down menu. 



Same again please 

Now you should repeat the 
last couple of steps on the PC that 
you're going to connect to. Once 
you've done this, you're then ready for 
the connection. 



H Split screen action 

mm Click OK 1 to be taken to the 
main explorer screen. Here, you can 
see the local computer on the left, and 
the remote computer on the right with 
a n.in-down of the files on each. 


over £95. The 
product is 
available for just 
£64.61 by 
calling LapLink 
on 0870 241 
0983 and quoting 
prod uct cod e LG DO 00 -U N - EU. 
Please note that you will need this 
serial number - LPR EURT-2060S3- 
20a for Uplink Pro to work. 




HI Enable the port 

KB In the Port Setup’ screen, 
we’ve clicked on ‘COM1 ’ port and 
ricked Enable Port’ as we’re using a 
serial"cable. You’ll see if there is no 
cable in the 'Current Port Status'. 



§f|g The connection 

E&B Click the Close' button in Port 
Setup on both PCs, to see this. Under 
Connection’, you’ll see the PC you're 
connected to, the connection type, and 
the port it takes place through. 



Transfer files 

Browse both fife directories to 
find the folder to copy, and the folder to 
copy ro. Drag the folder from one PC to 
the Other, and check tine options in the 
pop-up box. Click OK’ to start copying. 
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CD Contents 

CD highlights 


w 


Faster, happier browsing 

GIVE YOUR BROWSER A MAKEOVER WITH OUR RANGE 
OF I OP WEB TOOLS, DESIGNED TO MAKE NET ACCESS 
EVEN QUICKER AND EASIER 


NetCaptor 6.5 

Shareware, 675KB 

For those with a thirst for information this 
handy utility Ids you browse multiple 
Web pages simultaneously. Using Internet 
Explorer, the program opens each site as 



a separate tab, allowing you to flick 
between sites at the dick of a button. The 
number of sites you can open at the same 
time is limited only by the size of your 
system memory, NetCaptor also boasts a 
tool for killing pop-up windows called 
PopUpCaptor, which lets you screen 
unwanted pop-up adverts. 

Compass 2.80 

30-day trial, 691Kb 

As you spend more lime online and start 
to visit more sites, it's easy to let your 
Bookmarks or Favourites go to rack and 
ruin. However, Compass Ids you gel 



firmly in control of your most beloved 
sites thanks to its Explorer-style Interface 
for sorting out your Bookmarks, You can 
even drag and drop links embedded in a 
Web page into your bookmark pool, 

Clickguide 2.0 

Free wane, 1Mb 

Give your Web browsing a burst of speed 
with Clickguide, which simplifies and 
accelerates the process of browsing the 
Net. The program combines with your 
browser to give you one-click access to 
the pick of the Web's finest search 
engines, shopping and news sites. The 
Interface wipes out the need to remember 
fiddly URLs and its Direct-to Cement 



menus allow you to cut straight to the 
information you want. 



Web Stripper 2 

Freeware, 1.55Mb 

Save money on your Internet call bill by 
putting this handy offline browser to work 
on your desktop, Web Stripper can 
quickly download many items at once and 
is a cinch to use, as you simply enter the 


address and you're away. You can also 
filter what is downloaded by file type, size 
or text only, pausing or resuming the 
download at any point. 


Spam Buster 1.9 

There's nowt more annoying than an 
Inbox full of obnoxious spam and as the 
name suggests, Spam Buster helps you to 
put the boot In and wipe out junk maif. 
The program includes a lisi of 15,000 
known spam address and can check your 
mall automatically sounding an alarm 
when it detects a piece of junk mail. You 
can even preview email before you f ead 
it, or tell the software to optionally delete 
mail without user intervention. 



Build better Web sites 

GET YOURSELF SORTED OUT WITH A STATE OF THE ART 
WEB SITE USING THIS MONTH’S BUMPER SELECTION 
OF SITE BUILDING RESOURCES 


CuteFTP 4,2 

30-day Inal 

There's no point having art 
amazing site if it's just sat in a 
folder on your desktop, so you 



need to share your Web pages 
with the big v/ide world by 
uploading them onto the Web. 
CuteFTP is an excellent file 
transfer program that's simple for 
beginners to get to grips with and 
is also slacked with features for 
dab-hands at uploading files to Lhe 
Web. The software can handle 
everything from simple file 
transfers to Web site 
management. The intuitive 
interface uses drag-and-drop, 
bookmarks, automatic renaming 
and download resuming to make 
fife easier for you. 



BrowserSizer 1.03 

Freeware, 493Kb 

This useful tool Ids you see how 
your Web pages will look on a 
variety of different screen 
resolutions. You can control the 
size of the browser window in 
Internet Explor er and Netscape 
Navigator and the program 
provides the accurate size of the 
browser as it would appear when 
viewed in full screen mode in the 
selected resolutions. 




do the hard work by building the 
code. Once this is done, you can 
create marvellous button effects 
every time someone clicks on an 
icon or graphic. 


Irfan View 3.36 

Freeware, 1,1 Mb 

Tills super-fast image viewer and 
editor supports all the major 
graphic formats including JPG, 

GIF, TIFF and BMP files. IrfanView 
features drag-and-drop support, 
directory viewing, TWAIN 
support, slide shows and batch 
conversion as well as 
modifications such as colour 
depth, crop, blur and sharpen. As 
a result, you can make sure your 
pictures are looking ship shape for 
use on the Web. 


MouseOver Button 
Wizard 2.2 

Freeware, 1.2 

This Web building tool is great for 
beginners who want to start 
adding coo! effects to their site 
and can also be used by dab 
hands to save a lot of time and 
effort. The program generates the 
JavaScript reeded to make 
rollover effects for buttons on 
your Web page. As a result, all 
you need to won'y about is 
supplying the links and the 
images, before letting the software 
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CD Contents 



More than 85 programs on this month's CD 


-> Browsing 

Freeware 

Trial 

■* ISPs 

Freeware 

Ad Delete ? 

Soft BuikEmail 2 Lite 

Connection Keeper 4.2 

Tiscatf 

Banners hop Gif Animator 4.5 

Shareware, Requires compatible Web 

Trial 

Freeware 

Free ISP 

Shareware 

browser 

Spam Buster 1.9 

Cookie Moodier 1.0 


. BrowserSizer 1.03 

Adobe Acrobat Reader 5 

freeware 

Freeware, Requires Visual Basic 6 

Net Secrets 

Freeware 

Freeware 

System: Common Controls 

from Browsing menu 

CacheX [Internet Explorer) 4.00 

CuteFTP 4.2 

BBC Ticker 

update 

Download Accelerator Plus 5 

Freeware 

30 day Inal 

Freeware 

Freeware 

Freeware 

busy MTU 3.0 

Dreamweavei 4 

BBC Weather forecast 

System: DireclX 8 

Guiciereope 0.994 

Freeware 

30-day trial 

Screensaver 

Freeware 

Freeware 

C-Sot/ilLs 4.0 

b Quill 3.0 

Freeware 

System: Visual Basic 5 

Norton AntiVirus 2001 

Freeware. Wm^S users require 

Freeware. Requires Internet 

ClickgLside 2,0 

Freeware 

30-day trial 

Common Controls update from the 

connect inn fnr registration riot 

Freeware 

System: Visual Basic 6 

Popup Kilter 1.41 

Browsing menu 

supported for Wirt95 

Compass 2.80 

Freeware 

Freeware 

K-Meleon 0.5 

Flash G 

3D-day trial 

Web Stripper 2 

Pop-up Si upper 2.4 

Freeware 

Trial 

Download Accelerator Plus 5 

Freeware 

Freeware 

Limewire 1.7 

Flash Wizard 2,0 

Freeware 

WinZip 8 

Stay Live 2000 2,5 

Freeware 

Freeware 

ePrnmpler 1 OS 

Shareware 

Freeware 

Navi scope 8.0 

Gate Keeper- 3.2 

freeware. Not supported for Windows 

X Cleaner 1 2 

Sygatc Persons! Firewall 4,2.869 

Freeware 

Freeware 

95 

Freeware 

freeware 

Stay Live 2000 2,5 

HTML Font Cobrizcr 

GoEZilly 4.0 

ZorceAlarm 2.6,251.0 

Tiny Personal Firewall 2.0.14 

Freeware 

Freeware 

Freeware. Windows 95 users require 
common controls update from 

Freeware 

Freeware 

Vbjteli Viius Catcher 3,5,2,8 

trillion 0.6351 

Freeware 

HTML Kit 1 (Build 2901 

Freeware 

Browsing menu 

■* Your Business Online 

Freeware 

Webwasfier 2.21 

Imagemapic 1 

IE5 Web accessories 

Actinic Catalog 4 

Webwasher 2,21 

30-day trial 

Freeware, Requires Visual Basic 6 

Freeware. Requires internet Explorer 

30-day trial 

3 D-day trial 

from Browsing menu 

Internet Explorer 5,5 

Comparison Shopper 1 

Zone Alarm: 2,6.231,0 

Net Workshop 

Irian View 3.36 

Freeware 

Freeware 

Freeware 

Adobe Photoshop Elements 

Freeware 

Internet Explorer 6 

Credit Card Verifier 1,3 

9 Full Products 

30-day trial 

Jpeg Clean ier 2.2 

Freeware, May cause conflicts with 

Freeware 

Dazzler 3.1 

freeware 

some users' systems. We recommend 

Invoice Stoic 4.0 

Dazzler Deluxe 3.1 

Fully working version 

Mini Mapper Plus 

this should be installed by 

Shareware 

Seepage 135 for detail* 

Dreamweaver 4 

freeware 

experienced users only 

Promotion Pro 4 6 

Hemera Photo-Objects Sampler 

30-day trial 

MouseOver Button Wizard 2.2 

LapLink Gold 

Shareware 

LapLink Pm 

Photoshop Elements logo 

Freeware 

Trial. Windows XP users should install 

Destroy Net Nasties 

Must not be installed on Windows 

Freeware 

Note Tab Pro 4.85 

with caution as it is untested on the 

2000 operating systems. Currently 

Soft Bulk. Email 2 Lite 

shareware 

new npernring system 

NetCaptor G.5 

Ad Delete 2 

Shareware, Requires compatible Web 

untested on Win KP 

Soft BufkEmail 1 

Trial 

SWISH 2 

Shareware 

Shareware 

browser 

Default language Is set to "Simple 

* Site Buriding 

Traffic Seeker Pro 3,72 

Netscape Navigator 6,1 

All Moure 2 

Chinese" 

3D Anywhere 1.51 

Shareware 

Freeware 

freeware 

SpeedConnect 2,0 

Freeware 

Website Backgrounds 2.0 

Outlook Express 5 

Freeware- Install as pari ul IE 

Shockwave/ Ehisl i Phiyet 

Black List 1.8 

Shareware 

BbckICF Defender 2,1 

Fully working version 

Advanced HTML Optimizer 3 

Freeware 

AudioGrabber 1,80 

Freeware 


How to use this month's free CD 


THE MINIMUM RECOMMENDED 
specification to ion the Practical Internet 
CD is son X 600 screen resolution, 16Mb 
RAM, 16 bit colour, Windows 95/98/Mb, 
Intel Pentium or compatible P90. We 
recommend that all users shut down all 
other applications while running the CD, 
The CD will autorun in Windows 
95/98, For users without autumn enabled 
go to the start menu, select RUN and type 
dAPracticalJntemehexe (replacing d' with 
the letter of your CD drive) and press 
Return', Please note: This month's CD is 
PC only. 

Damaged discs 

We will be please to replace any CD that 
is cracked, scratched or snapped upon 
purchase. Return them to the following 


address: Cover Disc Returns, Paragon 
Publishing, Paragon House, St Peter's 
Road, Bournemouth, BH1 2J$, If you 
experience technical problems, not due to 
physical damage on the CD, please DU 
NOT return any discs to us unless 
requested by the support team. 

Missing discs 

If yon have purchased the magazine and 
have not received your CD, we will he 
happy to send you out a replacement 
disc. Email subs@paragon.co.uk quoting 
the magazine and issue number, lull 
postal address and daytime phone 
number. 

Problems using the disc 

If you encounter problems using the CD 


or installing the software you can email 
cdhelp@paragpn.auik. Questions will be 
answered twice daily, 

Please provide us with as much 
information about the technical 
specifications of your machine and the 
software errors you are receiving as weft 
as quoting the magazine and issue 
number in your email. 

Our helpdesk team will be taking calls 
about disc installation problems on 
Wednesday afternoons between 2 and 
6pm. Phone 01202 200259. 

NOTE; This service can only deal with problem a 
when installing software from our CDs. Issues 
surrounding the use and purchase: ol software 
and all ISP queues inusl be referred to the 
relevant software publisher, rnerchnnl nr f$P. 



Look out for this logo in the 
magazine. It tefls you which 
of the programs mentioned 
in features, or explored in 
tutorials, are on the Practical 
Internet cover 
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Explore the Net and 
more with AOL - the World's 
Nol Internet online service 


AOL OFFERS YOU A COMPLETELY FREE* 100 HOUR TRIAL 
WITH NO INTERNET PHONE BILL OR MEMBERSHIP FEE 
FOR YOUR FIRST MONTH, PLUS, AFTER YOUR TRIAL YOU 
CAN STAY ONLINE FOR AS LONG AS YOU LIKE WITH AOL'S 
NEW FLAT RATE INTERNET ACCESS 


Service provider 
Free time 
Modem speeds 
Technical support 
Dial URL: 
Monthly rate: 
Platforms: 


AOL 

100 hours 
Up to 56k 
0800 376 5432 
www.aol.co.uk 
£14,99 

Windows 95, 98, Millennium Edition, 
2000 Professional, XP 


Get online today! 

Over 30 million people worldwide have already 
chosen AOL - discover why for yourself with 
your FREE* TOO hour Internet trial. 

AOL is a fun, affordable, easy-to use 
interactive information service covering 
everything from News and Sport to Travel and 
Entertainment - try AOL today and see what 
you J ve been missing. 

Finding your way around 

You can become an AOL expert in just a few 
minutes by taking a tour with Connie, AQLs 
Internet genie who'll help you to get the most 
out of your Internet experience. Connie's new 
Member guide contains everything you need to 
know from setting up your email accounts and 
using the Internet to making the most of the 
exclusive benefits you only get with AOL. 

As well 3$ Connie, AOl has 250 hosts and 
guides a team of trained, dedicated 
volunteers who offer you help and guidance 
and enforce rules of decency in chat rooms 
and on message boards:' 

Fast communication 

Keep in contact with your family, friends and 
work colleagues with email and Instant 
Messages. You can set up seven email 
addresses on your account - each member of 
the family can enjoy individual, confidential 
email access. AOL offers you the ability to 
send multiple files and even customise emails 


A Welcome, MirandoSeworrll l n*l I ngmil 7I1D1 ID-23 1Z:*i!j.10 




You Haw 

Email 


WtATHfH 


Cal t noah 


MOAHIHb 

tuamm 


> Inwove Your Life 
Find 10 easy ways 


Lati st News 

Top Story; Tony Blair bolsters war 
support 

PIue: FBI warns of now jgrM.attacks 


Today's Features 


> po tfs or Cats?! 
Pick your favourite 

Cor flenla A Pics 
Choose a dream car 

|> AOl Classifieds 
Waea your own ad 


with personal 
signatures. As well 
as being able to 
personalise your 
emails, AOL allows 
you to access saved 
emails easily by 
filing them by type, date, email address or 
subject. 

And, with our Instant Messages, you can 
have a one-to-one conversation with your 
friends in real time. Your personal Buddy List 
will let you know when friends, family and 
colleagues are online. You can also set up a 
customised away message that you can switch 
on if you are aw3y from your desk or don't 
want to be disturbed. 



Do** §n Email Devil? 

— 

commori 

- Your boss guilty? Poi! 


Winter Bredk Bar^alns 

- Run for 

- Best deals - Ski 


©Stars® 


PASSION IN VOUR FUTURE? 

Your romance huruapiiciis 
»- RusssU Grant; Best match 
-- Sexiest siyis: Star mufllos 
- Quit: Frid your (yierte 

CoMN/rax Tips 

> Sick nf Email Spam? 

Put a stop to lunk mail 


O speed Up Your AOL 

Here's your best number 


Today* s Chats 

fc* - li¥£: TVs Rolf Harris 

- Popsrtsrs chert room 

- Mo re cherts: 24 hours 




amazon.co.uk 


FIND AMAZING SAVINGS J 


AOL K*ywcnrti WgkmM 


• 3 . ADI KSJWJrf HUMSt 1. iH4 ■ C4 k 


HOUSE&HOME 


Mrjir&a 

rtita Alicus 

* 

A Frapri; 


* toe*h Cm* 

EHFrr am 4#ntDitin oi ihIh 

■ BrtMmfli ft osiiri 
nGrthiht 


4SNrfb6;HrtliM 

-■ UIV IKfSt 

%tvs low 

* tES£HI_££i£4i 

* TVj DVDi rtf rf£ffc 

A J oaf dan ttoMflr, 

A Sjye on Mi 

1 IrtMmu ' 

1 Site® 

fT- T«« M ■j 

mwuhnliap 


1 Vcur F'irt ill LMjM* 



Exclusive content 

Take a look at our 21 expanded AOL channels 
and you'll find an extensive range of unique 


content including Sports, Shopping. Financial 
information and Health. The channels combine 
the best of the worldwide web with writers, 
resources and tools commissioned especially 
by AOL, all underpinned by our world-famous 
chat rooms and message boards where you 
can swap advice and gossip with other people 
just like you. All in one easy-to-use package. 

Parental Controls 

You no longer need to worry about what your 
kids are accessing on the NeL thanks to AOLs 
Parental Controls. You decide whether you 
want your kids to see our special areas for Kids 
Only, Young Teens or Mature Feens or let them 


I Parental Controls 

Giving Parinti PiilLE or Mind 

AOL PHWMM CWflret* « you prnan 
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see all of the web. You can access the service 
directly via a prominent icon on the toolbar. 

Shop 'til you drop 

Shop in the comfort of your own home! AOl 
has a great selection of online stores to suit 
everyone - whether you're looking for a treat 
tor yourself or a gift for someone special. If 
you’ve never shopped online before don’t 


worry - AGL's First Time Buyers area will take 
you through the whole process step*by-step. 



All the sites on Shop®AOL adhere to strict 
security and customer service standards The 
AOL Promise has been designed to protect all 
aspects of the Shop@AOL experience* For 
example, all of the featured shops on 
Shop@AOL protect your credit card details by 
encrypting them, 

AOL on the move 

As an AOL Member, you can use your WAP 
phone to access AOL at your convenience. 


What's more this service is FREE to all AOL 
Members, The only cost is that of the WAP 
phone call. 

You can send and receive AOL Mail and 
browse a range of personalised content 
services. Get news, sports, weather and 
finance headlines when you're out and about. 
Organise your social life with personalised 
cinema and TV listings. Research your holiday 
or book a weekend away with our selection of 
last minute breaks. 



Some of AOL's unique 
benefits include: 

* Flat Rate Internet access 
- Completely FREE" 100 hour Internet trial 


* Exciting NEW features with AOL version 6.0 

* 7 email addresses 

* Instant Messaging 

- 21 exclusive channels 

- Parental Controls 

- Plus 30 million members worldwide 

Plus FREE Member 
and technical help 

Whether you have technical problems or have 
a query with your account you can cail us on 
our FREEPHONE Member helpline 7 days a 
week - 0800 376 5432, 

So what are you waiting for? Sign up NOW for 
your completely FREE* 100 hour Internet trial 
using your cover CD! 

*Your 100 hour FREE trial offer requires credit 
card details and must be used within your first 
month online. Membership fee applies after 
your first month online. 
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Get online 
with Tlscali 

AS MOST PEOPLE KNOW. THE INTERNET IS THE GATEWAY TO A 
WORLD OF MUSIC, ENTERTAINMENT, NEWS AND INFORMATION 
AND PROVIDES A VITAL COMMUNICATION MEDIUM - BUT WHICH 
INTERNET SERVICE PROVIDER OFFERS YOU THE BEST VALUE FOR 

YOUR TIME ONLINE? 


Europe's leading ISP 

Over three million people in the UK alone have 
already chosen TiscalL 

liseali recently launched in the UK and its 
determination to provide the very best Internet 
service to its customers has already established 
it as Europe's leading Internet service provider, 
So h what makes Tlscali so popular? 

Fast and reliable 

Its members enjoy consistently fast and reliable 
Internet access with industry research having 


rated Tiscali amongst the fastest service 
providers. 

Great value packages 

There’s also a wide choice of money saving 
Internet call packages to suit you, however 
much or little you use the Internet. These 
include Tiscali Classic a no monthly fees 
package where you just pay local phone rates 
for the time you are online. Then there’s the all- 
inclusive packages which let you use the 
Internet at times that suit you for a fixed 


monthly fee with no additional 
call charges. 

Find what you 
want - fast 

Whichever package you choose^ 
to take up, you’ll find that Tlscali has^ 
been designed to make finding what you want 
from the Internet as quick and easy as possible. 
Tiscali has organised its information into fifteen 
“Channels" such as Entertainment Motoring, 
Shopping and Travel * each packed with the 



ms<2\Lii 


fifwrh Itm wnh ft*: f 



TRAVEL 

BKWKI1TH 



Miami hi r tifldar £300 
easily; Florida's most active and mating city, 
Miami's N^li^hts include the fabulous Art-Osco 
beachfront, erotic Little Havana, and the Godless 
body-beautiful paradn in south Beach. Ho* could 
anyone bum up this bargain holiday? 

AlH In lrwdl Flwd* «.«ntE i Trtrjal «« *rt.ah 


ii ok Hm 

* ^ Pvmkm From 



1 l*a r I London AIA*p«U 



. . 

FL1QHT1E Oi* 

|B^ * 11 MofVFi 

■ £ ^ 

JsJ] T «» 

“U 

ii 

H ^ | Day 

■2fT=“ 
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TISC^ALI 


Chat 


*4 Efiterijunmt 


search itw web for; 






ENTERTAINMENT 



Wte you Ihe creatn 
of etna qirm ttrient n the 
music worid courtesy ot 
our friend* at 


Nffiof thftweek 

Family comedy doesn't come arty 
finer (ban in (he guise of a green 
Ogre called Shmk. If you dunl 
have any Kids borrow some and 
have the time of your life. 
Features: Readme Jtwiew . Mike 



nos: 


140 1 PRACTICAL INTERNET | ISSUE 61 








































































ISPs 



STIS<5ALI 


Cut your 


Wv Account 


Music News 


Search this site 


» Banh.Accounts 


a Cifo nawt 
” tratflt C*rds 
« Cut Your Bills 


:: Iraurytc* 

:: 



ETS.E.fgUo»i..tf.afl.sx.dflfflfl)«ftr.da 

Technology stocks in tailspin and telconos down as 
uncertaintly about earnings worries markets. Also, 

^jteriJa Jf S^Btt D tugL 

Features: gjyflfl t SbtikJStWJMlSiaM 1 SiaMLPiL 


» Madmaw 

::£aOfl|o|V£ 
ti Portfolio 


si Share prices 
si Tax 

» Tftj jrigtretaj 


£10 


off your 
first order 

johnlewis.com 


$( 
534 * 
525t 
5244 
3154 
S144 


£ 


HBWil l M LI 1 Ifl Wffii a 

index 

Company name 


WORLD INDUE 


vat 


Or Epte code 


FTSE 1 Q 0 
FT All Shar$i 


14 14 17 

Time 




Dow Jones 

Nikkei Dqw 


5106 

2447 

923: 

10474 


I LATEST MEWS 


II Commimiiiitipnf 
Chat 


Jot losses on cards at Rpils-Rcvce 
Rataif iilii stow sharply in September 


;■ THE POUND T 


U 3 dpi Ur 
Deutschmark 

French Franc 

Amount: Countr 


latest news, information, offers and links to 
other relevant Web pages. 

Vou can also get straight to the 
information you want using the powerful 
Search feature - and enjoy even greater 
control with Tsealfs Advanced Search 
which allows you to filter your options 
further by date, country, language and 
more! 

Everything you need to 
communicate! 

In the Hscall Communication Channel 
you'll find everything you need to 
communicate over the Internet in one 
easy-to-use area. 

As a member you get five free email 


addresses and because the email service is 
Web-based you can access your email from any 
Internet connected PC! 

tven faster than email, Tiscali's Instant 
Messenger is the best way to chat online 
instantly with friends and colleagues over the 
Internet. Its powerful features let you see at a 
glance who Is online and exchange messages in 
ari instant! You can even send Web page links 
and attachments to your recipients 1 desktop, 
making this a real alternative to email 
Tiscali provides plenty of other ways to 
communicate over Internet, including 
discussion forums, chal rooms, even a text 
messaging service which lets you send up to 10 
FREE text messages a day from your PC to any 
UK mobile phone. 



Join now! 


It’s not hard to see why 
Tiscali is the top choice tor 
those looking for a great 
valoe ISP. 


ITISgALI 


||2 WEBCAST / 

only on > FISCAL! 


Chat 


Email 


fprtlnrw Fnfr* SMS 


My Account 


f>-fi Cl 


ftjrm T&rtes 


business I tftmimioity Entertainment S anies i Jobs Lifestyle Money Motormq Music Nei 


>1 CHANNELS 


ii Hflmp 
ii MWi 


Search the web for: [ EE 


NEWS 


ir Entertainment 
ii P olitics 


h Technology 
»r Telegraph 
U Weatfier 
k World News 



Mill 


British trnops japisedfor 

deployment 

Government officials hive 
said talks are under way 
with the United States 
about the possible use of 
British troops. 


Straw to spell out Afghan plan 

Ff i r a m n u r r u t a nr l a r-k - 


Search this site 


Conearde setfaF Me* York flight 

Bujjnesg confidence at three-ueer 



L jfl^abb,linjJ4gj,cfi_aidJ.flre ht3.to.ry 

Drug firms reel in cures from the sea 


Athletic panda shows off at arcus 


ms m smsm 

MEiqitmii an aw Afghan nisirdt 
TVlUb.an.sav LLS, forces. using chamic 


Igrafil malatellll stranglehold an Wo 
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The ultimate guide to Internet service providers and the very best Net 
software and hardware. Compare them all at a glance... 


Using this guide 


BUYING NEW HARDWARE and 
software for your PC or Mac can be a 
tricky task. You often have to choose 
between products which cost the 
same price and seem to offer identical 
features. What's more, high street 
shops encourage you to spend a little 
more on buying higher spec products 
than you really need. 

Buy with confidence 

This is why Practical internets Buyers' 
Guide is so useful. It's been written 
with everyday Net users like you in 
mind and only includes the products 
and services which we think are 
genuinely worth buying. 

The information here is updated 
every month, but please note that 
prices and features do sometimes 
change before we can amend them on 
these pages - so ifs best to check with 
the supplier before buying. 

Look out for our cherished Best Buy 
logo (below) which is only awarded to 
the best quality products around. 

GffiHinteinet 


BESTBUY 


Which ISP? 

With thousands of ISPs all offering great-looking deals, it’s tough to find 
the right service. This guide helps decide which is best for you 

UNMETERED INTERNET PROVIDERS 

NEVER SPEND MONEY ON YOUR INTERNET PHONE CALLS AGAIN WITH THESE UNMETERED ISPS. (COSTS ARE MONTHLY) 

RTUNE UNMETERED WtB NEWS SUPPORT 


NAME AND URL 

COST 


FRIACO 

REQUIRED : 

AVAILABILITY 

| 

SRCEMi | 

GROUPS 

oasis 

tmmap 

hflp^Avww.0S0D2go.com i 











£9.9S 

T 

No 

i No i 

24 Hours 

j 

20 

Yes 


Standard BT 

(WJCWDial Business Class 

hltjp://www.{jeOOdiai.ocmi 

£21.14 

1 

VfS 

[ fts i 

24 MOO'S 

| 

10 

Yes 

I 

= 

Premium ■ SOp 

Cl SLlODlnl home User 

hBpV/wwur.OfiOOddfuii 

£12.99 

1 

Yes 

Yes 

24 Hutre 

"| 

10 

Yes 


Premium - 50p 

OtSUOoflllneserve 

hrp.//W*.0 RlHj. An 1 inaov&jCa.i k j 

£14.=39 

! 

Yfcs 

i Y-e.s j 

74 HfiiTS, 


11) 

Ws 

i 

Fnfir: 

24-7Freecjll 

1 itljii//ww.24 -71i emall.i let j 

114,99 

r 

Yta; 

| UiAikjwh | 

24 Huwti 

'7 

10 

Yes 


NeiimiBl Rile 

■Ilh^NFT Risinm Anytime 

http://ww.4lhcnet.DCi.LJk 

£2149 


Yes 

I tes 

24 Hours 


10 E 

Yes 


PraiUnm ROp 

4th?Net Unlimited 

http://wwtf.4thenet.cc.uk ] 

£12,99 

1 

1to 

j Y» j 

24 Hrxrs 


K 

Yes 


FYermm- SfJp 

■t’hijNiM ur -limited Business 
http://ww.4therieL.ou.uk 

£17.63 

T 

Yes 

f Yes ] 

06:00-iSiOOMun to Fri 

} 

10 

Ytes 

\ 

PtEuiuri - 50p 

dlhcNU Unlimited OsyUme 

hnp://wwM.iihnnnt.iYi.i ik 

£4.99 

j 

to 

] yk j 

1?.nn -Fvpryrlijy 

L 

10 i 


j 

Premium - Rttjp 

4lheNFT Uhllmkted Off-peak 

http,//www,4(l iui iul.Lj.uk 

£9.99 


Ybs 

Y tes 

Ipiu-^u M-F & .ill vwikeuds j 

io | 



Premium - 5Of 

Abel DIA1 Anytimr 
hnp://trtvwjibcl.cDjJi, 

£27.99 

r 

: 

Unknown 

Unknown 

24 Hours 

j 

50 

ids 


Premium 25p 

Abel OIAI, LuisiiiuLimu 

htlp://wv^bd.co-.iA 

£11.99 


Unknown 

Unknown ; 

General ON-Pes* 

1 

30 j 

Yfes 

T 8 

Premium ■ 25p 

Affinity 

htpV&wws ffinity.uk. aWsuritiniE.hlni; 

£25.99 


Unknown 

1 Yes [ 

24 Hours 

i 

10 j 

Yes 

y 

Premium SOp 

Affinity 

hdpL//w^^nrly,ulLcWiuhtiinc.hlmi 

£9.99 


No 

\ Yfcs j 

General Qff-Pejk 

I 

10 

YfS 


Premium ■ 5Qp 

AOL 

lill|>://www.iHjl, tu.uk 

£11.99 

; 

Ybs 

No ! 

24 Hwjis 


M 

Yfes 

, 

_ L _ 

Free 

Afwng|! Anyfime 

hup-://kHMiV. a n? .com 

£12 99 

r 

VfcS 

1 1 

24 HOUR 


10 

ves 

! 

Premium - 50p 

Ai’stiial' |0tlirMe 

htltpi//wwvr.^rsenal£OP[i 

£4.99 

T 

Yfes 

‘ r *, | 

12:00*17,00 Everyday 


10 

Yeu 


Premium - SDp 

blueyonder SiirfUnllmiTcdi 

£-10.00 


No 

f No | 

i- i 



30 

Yes 


Fieb 

http ;//www.blueyot Kier.cu.uk 

1 

24 Hours 

i 

s 

J . 


Internet service provider 


_L 

Choose your ISP ty| 

UNMETERED ISPS make a month 

pe 

V 

3 

Getting speedy help 

If you’re new to the Internet, you will make m 


subscription charge, but you are not billed for any 
Net phone charges. 

FREE ISPS don't charge monthly subscription nates, 
but you pay local phone rates when online. 

PAY ISPS make a monthly subscription charge. 

You also pay local phone rates when online. They 
are generally faster and more reliable, though. 

Ells FRIACO for me? 

RSfRIACO (or Flat Rate Internet Access Call 
Origination) is a form of wholesale Net access that 
costs ISPs 60-SO°/o less than before. Because of 
this, FRIACO ISRs are usually more financially 
stable and are generally recommended. 


lots of calls to the ISP s telephone helpline - so 
pick one with low-cost support. See our listings 
for the prices. 

Enjoy Net gaming? 

VUi If you're a keen online game player, a 
dedicated fast ISP is essential. Games World 
(www.games-wortd.net) is one of several services 
that supports Quake, for example. 

No Windows? No probs! 

KJI freeserve, BT Click and Demon work well 
with Linux, while Mac users should consider 
Madasafish, AOL or AbelGratis. 


Building a Web site? 

If you intend to build a Web site, check 
your ISP offers free Web space. Some 
provide unlimited space (2Mb will be ample) 
while others offer free domain names. 

jOjGet global email 

WM If your Internet seivice provider offeis 
a Webrnail service you'll be able to access 
your email from anywhere in the world 
through a Web br owser. This is handy for 
travellers and tourists.If your ISP offers a 
Webrnail service you'll be able to access 
your email from anywhere in Ihe world 
through a Web browser. This is handy for 
travellers and tourists. 


142 I PRACTICAL INTERNET ISSUE 61 


IN ASSOCIATION WITH f\\A/t“ 

www.rret4nowt.com I I V_p L I I v/ VV L 

















































Buyers' guide 


NAME AND URL 

Brestiie fa Homs 


COST : FRIACO 


ETLME UNMETERED 
REQUIRED f AVAILABILITY 

> MM 


WEB NEWS SUPPORT 
SRCEM) | GROUPS; COSTS 


1ittp://www.brejlbfjC<?m 

1 £0,99 j 

Yes 

: YtS 

4pm Sian M F & all weekends ; 

10 

j Ytes 

PlHfHUll ■ 5Qp 

Breathe Unllmhed 







help://www, b< wIJibCuii 

l £12.99 j 

Yes 

! Yti 

24 Hotre 

ID 

] Yes 

1 Premium - 5Qp 

BT Connect 








http: / /www. Ulft#crtxj£ines8 .com 

: £31-74 | 

Unknown 

1 Yte4 

24 mm ' j 

2D 

j Yte 

f Local Rdic 


EST Cnrinfict I ilc 

http l/ wm tic I tefcfatws* less.^utri • £i 0-G9 


hitp:/AvwwJbiimieiT«icwri 


Yes. 

Ytes 


; {*neraS Off-Peak 


General 0ff4tak 


HT Internet Any lime 


Premium JCp 


Premium 50p 


http : //wvw.bigiiEiTmuwFi_ j £H.99 t Yes 1 Tta j 24 noi re j so I Yes j Premium 50p 


liuiinesj Unmetered Business ifscr 









hitp//vrt*M.buslneK unmetie redeem. 

£15.26 

| Hire 


Ye 

DEKJD -18 :(W Mon to Frt } 

10 

' I 

PltaTiiiim - 5Dp 

Uu^irifst 1 Jn metered R 11 =.inc:r;L.acr 24 








hnp://^v.buslne53 unmetered.rom! 

£21.14 

; fee 


Yfei 

24 Hours 

TO 

[ YfeS ! 

Premium - 50p 

ClaraNET F ree Time 12 







’~ r TT>4' H 


http://www.clara.ncl 

£4-3? 

; Yfeu 


Yffi 

Genci^l Olf-Ps* 

50 

! YfcS ! 

Local kate 

ClaraNET FretTroe IS 








Local Hate 

http ; / /www. rta ra. fWl 

£14.93 

Yfes 

\ 

Yfes 

Genajl Oli-Ftik 

50 

! Yfcs ! 

ClaiaNET FreeTfcne SO 

http//www.dHra.nci 

£29.?3 

j Yfes 


Yfes 

Guueial Oli-Pt* 

50 

i Yes 

Local Kate 

ClaaNET FreeTiroe Anylime 

http://www.c1sra.nei 

£14 ?9 

| K3 

p 

Yfil 

24 Houre 

50 

j Yes 

Local Kate 

daiaNET FreeTlme Unlimited 

http://www.dara.nei 

£9.9? 

j YiK 

i' : " 

Yfej 

6pm-23in M-F k dll wwkci ids . 

50 

; Yes 

local Rale 

Cloud Nine SuEJinss-sSurf Etunuiiiy 









1 'dip://www2. C loud-ntoc. com 

£24.&S 

I Ifei 

| 

Yfi 

24 Hours 

IDO 

r y*» i 

ikfcjw^wri 

Cloud Nine Hu: i ur-Suii Euui itNViy 


h1tp//w*w2,cloudnine.com \ 

£15.99 

• Y^s 

f 

Ytes 

24 Hour, 

0 

| Yes 

Unknown 

Cloud Nine HomeSurf Professional Ewnmny 

h(tp://www2.dQu<J‘riine.eom | £l&99 

\ He* 


Yte 

24 Hour j 

50 

| Yti 

; Unknown 

Commundo 

l<Up://www.a)nvrnjnda.ca.uk i 

£0,0D 

e Unknown 

[ 

Urtncwn 

24 Hrars 

100 

; Ye 

Preniwii - sOp 

Demon Premier Coirwct 





General Off Peak 

20 


i Iwal Rate 

l4tfV/wwwAtemorij'Fet 

£17.74 

| NO 


'fl-s 

L^ 

Demon Premier Catnca Plus 

http if /wtWf.dwTWf u ret 

£39.98 

1 No 

s 

Yte 

24 llOUfS 

20 

[ Yes 

| Local Rete 

Eclipse Internet 

h Up: / /www edipte. neuuk 

£19.99 

j No 


YcS 

24 Hours 

10 

[ Yes 

j Srandard BT 

Idlpsr internet 








: Rtandard BT 

hiip://ww/.eclpse.rwLuk 

£5,99 

l Mu 


Ife f 

Grrrnil f>ft-Pr4r 

10 

! Yes 

EcMW-fel Vmnm 2 - Crff-pcflk 





Cjcncral Ofl-Ftak 



■ Nnikmrl ftre 

http: / /www. ecosset 2 l.net 

£D,D0 

] 'fe 


Yfe 

0 

i Yta 

FcnswTr.l VnwiFfli 
http://www.ecos5elisl.net 

£D.OO 

1 ^ Yte 


Yh 

24 Hours 

y 

1 Yrta 

Nntinrifil FtiTC 

Firenct Anytime 





. 

■MMi ■ 

! National Kate 

http/ /www. ti rr.net. wh 

£ 10.99 

j Yfes 

i 

Yte 

24 rkjufs 

999 

= YfcS 

Force 9 Connect 1 








National Hate 

http//www. fnree9.efl.uk 

£ 1! 9.99 

j Ite 

\ 

Yei 

24 Huuis 

: 250 

i Its 

Fui«9 Connect ID 

http://www.fnfce9.cmfc 

£19,99 

[ Yes 


153 

24 Hours 

: 250 

j Yfei 

j National Rate 

Forre9 Cormecl 15 

hftpV/www.foreeD.M.ut 

£14.99 

r Yes 


Ytes 

24 Huure 

; 250 

f Yes 

; National Rttt 

Force? Comn&l 20 

http /./ www fore£. l J. ro ok 

£9.99 

| yes 

...... 

Yes 

24 Huvs 

! 250 

j Yfes 

National Rale 

Forwf? Counsel 3 

http V/www. torce9. a o.uk 

C49.y? 

= Yes 

; 

*“ 1 

24 Honrs 

| 250 

] Yto 

i N^limial Ra'.e 

FOFPtS? COBHIBCt 5 

hKp://wwwvtoroe?.tauk 

C2y.9y 

i YCS 


Yfcfl 

24 Hours 

250 

| Ytes 

Vdliorul Rale 

Force? Conncor 7 

http://www.fuicn5?jw,uk 

£24.99 

: Ves 


Yrs 

24 Hours 

i 250 

[ Yes 

. taiKffial Kale 

force? Connect Bn 

htlp://www.foree9^u,uk 

£39.99 

f' Yes 

Y« 

24 Hours 

; ROD 

] Yes 

Nmtonal Rate 

i occe9 Connect On Always On 

http://www.for«j9-:w.uk 

£119.99 

] Yes 


fe 

241 tours 

; ROD 

i Yes 

| National Rate 

lorted Connect Ont- 




. 





hnp://www.(oree9.SD.uk 

£54.99 

i its 

- p- 


24 Hours 

! ROD 

i Yes 

National Rate 

FreecKariot FC Business Unlimited 





06:00-15:00 Mon to Fri 

| 10 

E Yes 

| rTcmlnm - 50p 

hop: //www. Ireed’uirtGT. co.uk 

£12.99 

[ Yte 

f 


Freechawt FC Home Lite 









http://www.1reePli3not.co.uk 

£.5.75 

! Yes 


Yfe 

12:00-17=00 

[ 10 

T Yes 

! Premium - 50p 

Freechaript FC Home Chf-Peak 

http://vwwfrKdi3dot.oo ik ] 

£9.99 

f Yes 

' r ', 

Yfes 

4pm-&fn M-F&Jwpekaxh, 

\ 10 

| Yes 

Premium -50p 

FC Uhn¥ii»I 24/7 

http://wwwfineeoh3not.oo \ 

£15.49 

[ Yes 

l 

Yte 

24 Huure 

; io 

j Its 

Ftomium-^Dp 

ItwdisriuG FC UDiiiM 

http V,'www-treec h «dot, c o-c*: i 

£13.99 

s Yes 


Yta 

24 HftCS 

10 

\ Yfes 

| Preruiui 11 - 50p 

Freedom2Surf 

http://www.treedom2juri.net 

£y.4D 

{ Unknown 

E 

Unknown | 

General Off Peak 

I 25 

; Yfes 

i StaidardET 

Free Online Connect 1 Always On 








fiupi//www,hi»-tH it itw.uk ; 

£119.99 

j ** 


Yts 

24 Hours 

: 250 

Yes 

i Nalonal Rate 

Free Online Connect ID 









http ://www.fnse-oi fcw.cu.uk 

£19.99 

j 


YftS 

24 Ikxrs 

; 250 

l Yes 

! Natiorul Rite 

1 r»Ofcne Conn^rt 15 

http://www.hwj'w fcw.-uu.uk 

£14,99 

[ Y'es 


Yks 

24 Hours 

| 250 

} Yes 

! P-lr-licr.nl Rate 

1 ree-Onli«r. CVinnecl 20 








National R*c 

hip:// i rtiww , .h , iie oofine. io.uk \ 

£9.99 

'j Yto 


Yr, 

24 Hours 

1 250 

\ Yes 

FreeOnlme Cormed 3 

hnp://wvw.1ree orfcie.eci.uk 

£49.99 

i ^ 


Yks | 

24 Hours 

! 250 

j Ytes 

Naakxwl Rnn 

FreHDnlme Conoc:! 5 









htlp://www.frK-oo|tne oo i* \ 

£29.99 

l ies 


Yfes. 

24 Huuis 

j 250 

j Ytei 

| National Kdc 

Fret-On tine Conned 7 








I National Kale 

http:/ /www free-online.co.i,fc ; 

£24.99 

I Yfes 


Yte 

24 Huuis- 

250 

| Ytei 

Fi wOnSiw Cumwd Bu 








l Saliva idl Rate 

hljp://www.frcC'OOtinc.onjit 

£39.99 

1 Ytes 

! 

Y6S 

24 Houre 

j &00 

I Ytes 


TOP BUYS 

Web site builders 


Dreamweaver 4 

£299+VAT 

www r mac ro medi 3. com 
What’s good? The best 
on the market by a 
country mile 
What’s bad? The price. 

More than £300 for a 
Web designer would 
make even the most 
dedicated blanch 
Telephone: 0800 8358 5857 
Verdict: 


Adobe GoLive 5 

£229 

www.adobe.com 
What's good? Vastly 
impressive range of 
features. Easy to pick up 
and use 

What’s had? Not cheap. 

Still unlikely to win over 
Dreamweaver die hards 
Telephone: 020 8606 4000 

Verdict: 


Practical 


BEET Bin 


internet 






HoTMetaL Pro 6 

£79 

www, botmeta Ip ro. com 
What’s good? 

Inexpensive program 
with expensive-looking 
features 

Whafs bad? The 

integration of HTML 
might bamboo7le 
beginners 
Telephone: 020 8387 4110 

Verdict: *★★★ 



WWW.llltdUmUlk 

What’s good? 

Extremely 
comprehensive 
graphics package that 
rivals Photoshop 
What’s bad? Not 
much really 
Email: info@ulead.de 
Verdict: 


PhTiO IffilJ 
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TOP BUYSHI^H 

Web image editors 



Flash 5 

£299+VAT 

www. macro med \a f com 

What’s good? Allows 
:: yo u to c reate stunn iog 


1 Essi? HD * 

1 FV"t 


K.jCr 

interactive animations. 
Great for beginners 
and experts alike 
What’s bad? Can be 
somewhat fiddly at 
first 

Telephone: 0800 8358 5857 

Verdict: ***** 


internet I 

Photoshop 
Elements 


Practical 


RfSIWJY 



£79 

www.adGbe.eom 
What's good? The 

greatest graphics 
program on the go. 
Cheap too! 

Whals bad? Nothing. 
Tliis is an excellent alt- 
round package suitable for all levels of 
PC user 

Telephone: 020 8606 4000 

Verdict: ★★★★★ 


macro media 

FIREWORKS 


Fireworks 4 

£139 

www. mac ro me d i a. co m 
What's good? Very 
tasty at helping you 
make animated GIFs 
for menus and general 
Web design 
What’s bad? It’s a tad pricey, 
overpowering for the beginner 
Telephone: 020 8358 5857 
Verdict: **** 



IASC Paint 
Shop Pro 7 AE 

£79 +■’VAT 

www.digi lal wui kshop.co. uk 
Whal’s good? Cheap, 
user-friendly and easy to 
use. A dream for those 
new to the world of 
graphics 

What's bad? Doesn't offer the same 
depth of features as Photoshop 
Telephone: 01295 258335 

Verdict: ***** 


NAME AND URL 

j 

COST j 

FRIACO 


BTUNE 

REQUIRED 


UNMETERED 

AVAILABILITY 

WEB 

j SfACEfvt 

NEWS SUTORf 

• GROUPS COSTS 

Free-Online Conned 0l£ Always Un 












I 

iiifrn j 

ytt 

„L 

to 

: 

24 Hours 

i &Q0 


; to 

[ Miorirt Rate 

Fret’Onllrie Conned Br*+ 












http : //wwu fr« - on line, M . lA 


£51.9? ] 



to 


24 Hours 

: m 


: to 

. ; -- 

1 Njtional Rate. 

" J -* 

frwtwve Anyilfiu; 












hfip/./wYAv fnccscrvc.mm 

1 

*12 9^ ; 

V» 


to 

JL 

24 Hours 

! 15 


\ to 

| PteinlLTii - b'jp 

Freeserve HomeUme 






. 






http:/ /WWW free 5C rYC.( CMTi 

1 

EU.9? : 

Nd 


to 

F 

1 

General Off-Peok 

15 


j to 

1 

i PremMn - 50p 

GamesWorid 








f; 




hrtpL/Avwvgttmes world.ncr 

! 

£19.99 [ 

No 


to 


24 Hours 

2D 


L ^ 

i Naiiunol Rate 

(JknWpHd 


MMMR 










http://www fiten-world.io.uk 

-J. 

£14.95 j 

Unknown 

L 

to 

i' 

21 Hows 

0 


j Unknown N/A 

Intensive Networks 












http//wdb.iHci isiwej id 

1 

£19.99 ! 

No 


to 


24 HOurt 

20 


; yes 

Nabonal Rate 

tntr 






; 




—- 

http//www inty.net 

j 

£32.91 j 

Nc 

i 

to 

! 

2rt Hums; 

5 


I to 

I NniDriiil Raid 

JI'V. 












http ://www.pin#. 0 Gm 


£27.99 \ ‘ 

Unkjiovfli 


to 

T 

24 Hours 

999 


\ ye? 

1 National Kate 

jlriR» 

r'llp .//wwwpn^.neim 


£719*) ! 

Unknown 

t 

to 


General Orf-Pfeak 

999 


i to 

] National Rone 

KeMe 

http://wwwVcmejCOnn 

i. 

£14.95 | 

Yes 


to 


24 Houis 

50 


j to 

3 National Rate 

Kingston AnyTlme 

http://wwwkchd.cD.uk 

; 

£29.99 ; 

LJnbyiwn 

i 

N/A 

L 

24 Hours 

20 


! to 

Pieiriium -50p 

Kinjptun FrwTime 

http://wwwkclbd.co.uk 

I 

£N.99 | 

Unknown 

i 

N/A 

1 

Geiieiai Off-Peak 

20 


j to 

f Premium - fcflp 

LKwHySud 












http://www llbertysuff.co.uk 

; 

td.DCl ! 

unknnwvn 


Uhltncwri 

! 

24 Hours 

50 


| N& 

| Niiiiuiial Rite 

UfteOne Any Time 

httpv/www lineone.nel 

i 

£14.99 j 

Unknown 


to 

i 

24 Hum? 

50 


[ yes 

| Premium SOp 

LirniOmi Surfftne 




. 








http://wwv.kiwne.net 

i 

£9.99 j ' 

No 


to 

l 

General Olf-Peak 

50 


| to 

| Premium ■ 50p 

M«d99»flSh 

imp:/ / www.fnfirlHvilish.rnm 


£12.99 : 

Vfct 


to 

L 

24 Hours 

10 


| to 

j Piemlum 60p 

Madasaftth Fii i icZui ie 

http//wwwJiada ssfi sh ■ com 


£27.99 I 

No 

\ 

to 

L 

24 Houit 

999 


l to 

= FirflrylflncJ pT 

Mfldfifuirtish TimeZnne 

http //wwwmana sail sfi.mm 

1 

£11.99 ; 

Nn 


to 

i 

Ctenerail ofl-He* 

933 



■ SiaitJaid BT 

Net in a Nutshell 












http//wwwnulshell.co.ijk 

| 

£12.99 | 

Unknown 

-.i 

No 

T 

24 Houn 

5 


[ Yes 

[ Halonal Rnre 

NlldrunvSurltliBC 

http/. /wwwgul5urltimB.co.uk 

j 

£17.74 | 

Nd 

1 

to 

3 

General Off-Peak 

25 


j to 

j Slantbrd BT 

NddraoiSurflMwPlui. 







. 





hnp://wwwL#!Hi irfriflki.to.uk 


£4149 f ‘ 

No 


to 


24 Hours 

25 


| to 

| Standard BT 

nttworld 












http i//wwwi illwui Id.uui 11 


£■3.00 | 

—_ i 

No 


No 

1 

24 Hours 

' 10 


f to 

| Premium - £1,00 

OrtcTct 












hfttp//www.onEtel.co.uk 

! 

£14.99 ! 

IteL 

f 

to 

l 

24 Hours 

10 


T to 

• Pusuiuiti-SOp 

PlusNd Connect 1 Always On 












http://vpww.pktt.rwt 

L 

£119.99 ji " 

VeB 

T 

to 

! 

24 Hours 

250 


\ to 

Netonal Rate 

PJusNer Connect It) 

htlp://www.pflj&.net 

s 

£19.99 | 

its 


to 


24 Hours 

250 


1 to 

[ National Rate 

PkisNet Connect 15 

hnp//www.frtijihcT 

- 1 

£14.99 j 

Wes 


to 


24 Hours 

250 


| to 

Nasonal Rate 

PtusNet Oorneet 2D 












h Dtp //wwwipkjw 

5 

£9.99 j ' 

Ites 


yes 

! 

24 Houra 

250 


f to 

1 Nat anal Rale 

PhtsNcr CnDncrl 3 

http//www. 3 lus.na 

1 

£49.99 

to 


yes 

F 

24 Hours 

250 


1 to 

Nstkui^Rate 

Plt^iNei Coined 5 

http//wkvv,'+'luj.net 


£29.99 : 

_ L _ 

to 


to 

: 

24 Hours 

250 

1 to 

National Rate 

Plu&Nct Connect 7 

(ittp//www.p1us.rKt 

l— 

£74.99 i 

to 

i 

to 


24 Hours 

250 


ft? 

National Rate 

PlusNet Connect LUz 

hltp-//yww.plu?.net 


£29.99 1 

to 

! 

to 


24 Hours 

500 


! Yes 

vuintmI unit: 

Plus-Net Connect Biz Always On 

http//www.pto.neL 

L 

£119.99 j 

to 


to 

i 

24 Hours 

500 


! to 

Nadcnal Rate 

PliJSNCI Comtet Bi?f 

http//www.jifua. net 

L 

£54.99 , 

to 


to 


24 Hours 

5W 


to 

| Naiorul Rane 

ShVffUKHl Eueinciis Unlimited 












http//wwiv,silvemTeacl.net 


£12.31 j 

to 


to 


08:00- IBiOOMwitoFrl | 

10 


to 

i Ptcitiium - 50p 

SHvenroad internet Unlimited; 

1 ittpi//www.si|veimKW,i let 

: 

£13.9? j 

to 


yes 

[ 

24 Htnnrs 

10 


yes 

j Premium - 5Qp 

SniffCkrt DneamTime 












http://www.tniffoul.nel 


£1199 \ 

to 


to 

j 

24 Hums 

933 


yfes 

i Locif Rate 

SniffOvl (VfATiuKJ 

http//wsnwnlftouCftfl 


£11.99 l 

res 


to 


03:00 IS:00 Mnn to Fil 

999 


to 

= Loctl Rate 

SniffOul Smart rune 

imp//www.sninni it.rvtt 


£12.99 ! 

yes 


to 


24 Hours 

999 


to 

Pictiwii - 50p 

SnltfOut TimeOut 

http/ywww.sn rtfout.net 


£5l99 ! 

to 

: 

to 


Ipm-Saw M-F & all weekends ; 

999 


Yes 

S Pnemii.tfn - RClfi 

SUiiyDuck 












http; / /www. stia/duc kcom 

L 

£D.0D j 

No 


N/A ; 

24 Hours 

25 


to 

I Premium ■ 60fj 

SupaMet Su^hL ft hwuy 

Imp.//WtoW.S ipflhi|^iwAy.nnm 

! 

£12,9? ] 

NO 


yes 


24 Hours 

20 


to 

| Premium ■ 50p 

Swri Any timeBuiiaieiiUi ifcn liredGi ie 

£11.75 ; 

to 









IHlps;WWW.&UI Idl iyLHIK.CLJ.Llk 



Kies 


03:0D - Ifl.ODIVtenTnFiFir 

10 


to. 

: Premium - 50p 

SuriAnydmtsGokJ 

| 

I 

- 

1 

p 

c 


£15.49 ; 

to 

I 

to 

i 

24 Hours 

10 


to 

Premium ■ 5-Op 

SurfAnyttmeHome 1 ime 

http://wwv.sirTflnynmo.mijf 


£4.99 j 

yes 


to 


12:CW - t7H3D 

10 

! 

to 

PiHinium - 50p 

SurWnydmrfttwr 

http y / www.turfanylirne.ou.uk 


£12,99 j 

to 

J 

to 


24 Hours 

10 


to 

; frawmi ■ Otjp 

Surflneftabbt 

rntpy/ww.smlirirarat.corn 


£19,99 j 

No 

i 

1 

Nn 

_ 

24 Hours 

10 


No 

j Natisnal Rale 


Hoy T;Sik1 V*K 

hBpr//www.(nyonline.fiei _ j JMtra j to j tea | yiMtamM-F & J weekends ; 15 _ | to j ftem lum 50p 
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Buyers' guide 


NAMF AN[) URL 

; cost 

j FRIACO 

KTLJNE 
\ REQUIRED 

UNMETERED 

AVAI LABI LIT Y 

WEB 

SfrCEM) 

NEWS 
: GROUPS: 

SUPPORT 

COSTS 

TifiyTiSiirfHiJS, 

http^^'vrtw.linyonlirie.iWliiurr 

! £109 

7 in* 

Y to 

24 Hours 

15 

; to ] 

Premium - yjp 

TniiilScrv- 2 Llrim<ucExpresa 








hup;//www.totateervB.uc.iJ: 

j 12-31 

j Nu 

j No 

24 Hours 

999 

: it* j 

Premium - 50p 

\<A.i I SmeUMlTHHSl iff? 4 / 7 

htlp://www,tut Jsd vb-wj jA 

i £12.97 

[ No 

7 No 

24 Houra . f 

999 

; Yes ; 

Premium - 50p 

PhfflLSravd 




DSiOO -18:00 Mm nJay to Friday' 

999 

1 to j 

Premium - 50p 

hnpi/Avwtoeafeefve.cojiJt 

I £25.24 

| No 

j NO 

TnlalSrjvdJIhrmlcSiiillJi^.siriglc) 








h Up j /wwv. totfeerue. c aoJk 

j £29,37 

f No 

‘ 1 " Mu 

1 0.3:00 ■ 1 S;00 Monday to Friday^ 

999 

Yce | 

Premium - 50p 

lotalMrvrfjihmsleSwrfl.lle 








h ttfj . / /ww 1 ft flfeove. mi Jt 

1 £3.22 

[ No 

f Mo 

Genei^ OtT-Peak 

999 

: its t 

Plan i urn ■ 50p 

VZ1 

hllfw'/wwv.vz l.DOJ* 

; £9.99 

E Yes 

l to 

j ZlHure 

19 

; No i 

Premium - £1,00 

V5r^jnjiet 

hltp/Avisw.ifl rgtn.net 

\ £15.00 

r no 

| NO 

i 24Hwr> 

15 

) to [ 

NAiurml Me 

VijM CMwiect 24/7 

http-//www viafwiyincrl.m i ik 

: £14.95 

F Ytfl 

No 

; 24 Hours 

15 

! to E 

Ptwium 

Vii-j’H Cl .. Off-peak. 








http -//www vispamnnafl.m.i ik 

j £9.99 

| Yes 

; No 

] General Off Peak 

15 

| Yfey [ 

Muiunal foie 

WuiWOiifiitfliwalilOO 








hrttp j//W^.woddortfcrit .to. uk 

| £9.99 

T ^ 

! to 

! 74 Mnirs 

25 

I YfeS F 

Premium 50p 

WuiWOrtfineliwaliSO 








hrtip://ww^.w04Wortbie..to.uk 

j £5.99 

I HC 

1 to 

1 74 HnifS 

25 

j to I 

Premium 50p 

WorldOfili;ieTiK4fliUnlii[Hi^ 

hllp;//w^.wDfkJorftrie.tti.uk 

| £1 <99 

| Mo 

\ to 

j 24 HCUR 

25 

1 to [ 

Premium - 50p 

Zelrrat 24/7 

http://wwrt,retr»tf.c(>,ift; 

j £29.99 

\ No 

! to 

! 24 uoor? 

25 

[to | 

N nii.H 'bill ftnee 

Zctnct oft peak 








http: f/wm. rctnet. fi 

i £15.99 

1 NO 

f Yes 

i frfwml Crff-Pcs* 

25 

[to f 

r-ijiiur.nl Rate 

zoom 

http;//wWW.*Uq»FlJtU.uk 

j £0.00 

[ No 

j No 

; 24 hours 

20 

| to 

fVrnikin - ?F»p 


BROADBAND AND ADSL SERVICES 

GCT SUPER-FAST, ALWAYS-ON NET ACCESS FROM THESE BROAD RANH SFRV1CF PROVIDERS. COSTS SHOWN AKt MONIHLY 
TYPE OF EMAIL WEB 


NAME AND URL 

ACCESS 


COST 

: INSTALL FEE 


ADDRESSES 

SFftCEPvfc 


NEWSGROUPS 

Andrews ft Ar noW (consumor) 

mzqms&swmim 

. 






^1 


www.4a.nu 

1 Ansi 


£78.AS 

| £23&.00 


999 ”' 

! 999 



AppfeOnlr* kmBUiiRa) 

ngHnKjjMninMtt 









www.4ppfconlirie.net 

I ADSI 

1 

' 

£4U.0U 

\ £150.00 


999 

25 

■ 

| 

YlS 

Align fit T&bqiii 

IMNRMHn 









wwwJltonlitleleconixon 

| Wireless 



i £0.00 


5 

so 

1 


EcyorwjAccKs 




. 






wwvtoeytnd access co.ufc 

l ADSL 

■ 

£000 

£303.50 

. 

= 

999 

IDO 

i 

Yac 

bfucyonder Broadband Intefnet 




■HMM 






www.WuejwiHjei.tu.uk 

Cable 


moo 

l £50.00 

i 

Vi 

30 

. 

Vra 

Blbpenworid homeSW) 










WWW. btupci FWLHld.trjfn 

j ADTsL 


£39.99 

\ £74.9*1 

i 

10 

| TO 

i 

lbs 

CWflDfift 1000 







. 


www,ctara,iieL 

| ADSL 

; 

£176.25 

s' £305.50 

! 

IS 

[ «U 


Yes 

C.L'iniDSL 2000 









wviw.cbuiitet 

: ADSL 

1 

£235.00 

| £305.50 


IS 

' SO 


YCS 

tlaraOSL 500 




- 






wwttusranet 

! ADSL 


£117.50 

i £305.50 


IS 

i SU 

: 

to 

ClaraUSlSo to 

■www.cLiranct 

1 ADSL 

t 

£49,99 

i £176,25 


999 

50 


to 

Oemon Imnsijwwj’} 

www.tfcmrtn.net 

ADSL 

i 

£49.99 

{ £150,00 


999 

20 

t 

to 

Eclicte Internet (consumer) 

www.Mtpse.net.uk 

ADSI 

: 

,£57.5R 

\ £ 176.25 

! 

5 

10 


to 


edNET 

www.e{fc«la>Li<. 

Ettrups OiifcK 

www.eoropeonline com 

FisliM 5M 

www.tjrstnet.net.uk 


ADSI 

Ssidlfc 

AL1SL 


JtTO.Bd* 

tizsii 


£3O5v50 









v*ww,tjrstnet.net.uk 

[ AUiiL 

r £199.75 j 

£352.50 

| 

999 

\ 20 

to 

Firsmct SDOOptus 





>: £ 

HHT 


iwav.Iii^Ii et.nel.uk 

[ ADSL 

r £Z?3-75 } 

052-50 

F 

999 

V|> 

5 to 

Foncc9 ADSL Home 




HHH 




ww.fmwO.uy.uk 

| ADSL 

\ * £46.99 '"'j 

08.00 

E 

999 

} 250 

] to 

forced ADSI PnofcflSHinHl 

iyrtW.ftjta9.co.uk 

ADSL 

; £38.13 ] 

£305.50 

I 

999 

\ ™ 

to 

t reednm (armfliinKr) 







•" i '■ - 

www.freedomJsurfjiet 

ADSL 

j £39,99 ; 

£179.99 


999 

25 

to 

Fme-t Jnlme .ADSL Home 

www. tree i3nbne.co.uk 

ADSL 

£16.99 j 

£88.00 


999 

250 

5 

R?e43nfioe ADSL MetStad 








www fnrr-inlinn nn l * 

AD6L 

[ ' £32.25 J 

£88.13 

1 

999 

f 500 

f to 


Firse-Onine ADSL Prato Si* rdf 

WWW frcr--< 5 nlifir:.on.iir 

ADSL. 

£38.13 ; 

£305,50 

| 999 

L 250 

to 

Fi ueaui v«P1ui Hume 






www fteesnrc.cnm 

j ADSL 

\ £1499 

£175.00 

999 

j15 

to 

Hun iuCI luiue (Wwkfumw J 






www. homrchoke.eei. uk 

i ADSL 

£19.99 j 

£40.00 

999 

j' 20 

to 

lomart CopperSursl 1000 







wwwckjmaldM.MHn 

ADSI 

£4^505 

L\m 5 

999 

j is 

| to 

toman Copp«ifluni( 2000 

raMm 

(hhrhmr 





wvw.iornsrtJst.Kpm 

i ADSL 

1 n 23.26 ■ 

£317.25 

E 999 

; 2s 

j Yes 


net^nowt 




IN ASSOCIATION WITH 
www.net4nowt.cnm 


Digital cameras 


Nikon Coolpix 880 

£680 

www, ntkon.co.uk 
What's good? 

Impressive 3,34 
megapixel count. 

Loads of features. I 
Compact and nice 
to handle 

What's bad? It’s not 

that cheap 

Telephone: 0800 230 220 

Verdict: 

Canon Digital Ixus 

£439 

www.canon.co.Lik 

What's good? 

Small and stylish. 

Good zoom lens. 

Excellent image 
qualify 
What's bad? 

Triumph of style over substance 
Telephone: 0121 6808062 
Verdict: ★★★* 

Kodak 0X3900 

£449 

www.kodak.GO.uk 

What's good? Sits in a handy docking 
station, making picture transfer a doddle. 
Menu system Is 
excellent 

What's bad? Some 

might say it's loo 
simplistic for the 
money 4 

Telephone: 

0870 243 0270 

Verdict: **** 


Olympus C990 Zoom 

£441 

www.o ly i up us .co.uk 
Whafs good? 

Features an / 
excellent 
image playback j 
function. 

Uncompressed 
TIFF mode 

Whafs bad? Bizarre shutter method. Bulky, 
to say the least 
Telephone: 0800 720070 

Verdict: **** 
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Sonic Blue 
R 106 OO 

£170 

www, di a mon dm m, co. u k 
What's good? Several 
playback modes. Vibrant 
and paey sound. 
Expandable up to 340Mb 
What's bad? Only 32Mb 
memory as standard 
Telephone: 01189 444400 
Verdict: 


Iomega HipZip 

£290 

www. io mega -europe .c om 
What’s good? Uses 
removable media instead 
of flash memory, which is 
cheaper 

What’s bad? Bulkier and 
heavier than the Rio, also 
expensive 

Telephone: 020 7365 9527 

Verdict: **** 


Smart MP3 

Player 

£124 

1 wwwjedan.co.uk 
What's good? Plays 
1 botti normal and MP3 
"V CDs, Decent sound 
> quality 

What’s bad? Very odd 
interface. Not compatible with WMA or 
supplied with encoding software 
Telephone: 02 0 8668 0016 

Verdict: **** 


Samsung Yepp YP-NEU 

_ £230 

^www.y e ppa 1 ly.com 
hat's good? Looks 
i rather beautiful. Comes 
^supplied with 64Mb of 
i memory 

Y What's bad? Poor 
fcsound. Sparse 
'""Tea lures. Limited LCD 
^display of information 
Telephone: 0800 521652 
Verdict: **** 
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NAME AND URL 

TYPE OF 
ACCESS | 

COST 


INSTALL FEE 

EMAIL 

ADDRESSES 

WEB 

SfACEM} 


NEWSGfiCXJPS 

leman Coppefluna500 

www. iWnAfllrisJ Com 

ADSL j 

£129 25 


£317.25 

999 

1 35 

1 

Vfei 

Iuiiiw t CopperBust 500 U Plus 

wwwjgnurlxti.QQfn 

ADSL 

£70.50 

I 

nm mj 

; m 

! 25 


Yes 

lomnn Coppaliuriii 500 USB 

ww.wmeirrOsLnrMTi 

AOS1 ; 

£49.94 

1 

£100.00 

\ 999 

| 25 


Yfes 

|i>mjrt Copper Sufi 1000 

www.iorri3iiiKM.con 

ADSL 

£293,75 

i 

£117.50 

| 999 

J 25 


tes 

iomart CopperSurf 2000 









www.kurM lailtLcari 

Ansi T 

£5123'i j 


£117 50 

[ 999 

i 25 

T 

Yte) 

Iqmsrt CoppcrSwri 500 

www.iwnartadjl.CMri 

ADSL I 

£239-13 

\ 

£117.50 

] 999 

25 


Its 

Imrsrl CvpperSwf SOHO 500 





. 




www.ior 1 IJ 11 ddll.CUJ 11 

: ADSL 

£111,53 

T 

£117.50 

999 

t 25 


Yds 

|n lf>i jUOU 24 

nnangKHBHB 








www imp.'-, rniT 

ADSL 1 

£55-99 

T 

£0.00 

\ 999 

"r 25 


Yte 


jHipSOOUPUti 

www.jing>,wni 

ww knows! f an ft 

La won (ewiMimer) 

www.lavimrtel 


£130,00 


AHSl 

AP5L 


£58 75 
£58-75 


Mabssfeh Oink 50011 24 

www.rri3duKjflElh.Dorn 

Madasuiish Lliiilc soau PLUS 

■www madaaaffi&h mm 

MailUM StainJaicf CuniiKl 500 


ADSL 

ADSL 


| £55.95 

I ihwLwa 


£T'J9 
£199.75 
£0.00 
£100-00 


MO 

No 


999 

999 


' v- 

1 


www.matllMK.rieiiAi 

ADSL 

1 

£52,ae ; 

£130.00 

j 10 

zs 


Ytes 

MetroNet (constimef) 

www.fincimnnirw.irk 

; ADSL 

j 

£53.74 

£176.25 

5 

; 20 


Yti 

MslnJ 

www.mislfal.cauk. 

ADSL 

- 3 

£0.00 

£305.50 

m 

; 100 

l 

Yes 

jerlAxin (cnoaiimar) 







|HU| 


www.netaida.cr3.uk 

! ADSL 

3 

l 

£SIJ& 

1 

£170.25 

] 999 

] 10 

" | 

Yes 

Nildram (consumer) 


WjH 

. 3 4 ::.'T 






wwwjyladsl t».r* 

| ADSL 


WwM ] 

£176,25 

999 

10 


ft* 


www.u lLw.uk 


Cable 

£24.99 


£25.00 

5 

I 

10 

i 

Yes 


ftpen Horne ProfeMkonad 












www.dsl.p^pcai/icr 


ADSL | 

£52 36 

j 

£iea.oo 

12 

j 

50 


Yes 


PlusNet ADSL Hurtle 

www.pKA.net 


ADSL 

£46.99 


£30.00 

999 


250 

j 

Ktefi 


PfciSNCl ADSL Pmrtmaional 




. 








www.plui.net 


ADSL | 

£50.13 

J . 

£505,50 

999 


2 SO 


lfcs 


Supancl 












www.5upancL.ctJm 


ADSL | 

£113.15 


£305,50 

999 


20 


Yfes 


Supanel 

www.sgpgi icLtyni 

E 

ADSL 1 

£173.90 

E 

£305.50 

999 


20 

1 

'flea 


SurfAnytime (fongiamer) 

vAVfV. n 1 1 niirYyTirV: Ik 

L 

**! L 

£117,49 

L 

£305.50 

15 


10 

[ 



Tefe2 (nnMmod 

www.tele2^o.Ljk 


tVWto 

£19.99 

1 

£99.99 

0 

3 

0 

1 

Ytfi 


Tirncwi up ‘ianHiima 1 












| 

1 

1 

ADSL 

£50.75 

1 

£176.75 

999 


10 

j 



Viapa {consumer) 












www.vispaconPcct.ca.ak 

__j_ 

ADSL [ 

£45.00 


£1SO-0« 

; 999 


15 

j 

Yes 


Work) Online toonsumcr) 












www.wut IUui ilii^ccM/k/aiJsl 

1 

ADSL f 

09.99 


£150.00 

999 

! 

25 

1 

! 

its 


7en {«uiHi,imEr) 









win 



www.Tenadsl.com 

i 

ADSL j 

£S2.WS 


£176.25 

5 

i 

50 

I 

Yfes 



PAY ISPs 

WANT TO PAY TOR YOUR SERVICE PROVIDER AND BE ASSURED OF TOP QUALITY ACCESS? HtRt ARt SOME OF THE BESI... 


ISP NAME AND URL 


COST PER 
; MONTH 


EMAIL 

ADDRESSES 


WEB 

SPACE Mb 


SUPPORT 

COSTS 


V 90 


128K ISDN 


Cable rlt’l 











WWW.cdbk5nct.ncl 

| £4.95 


999 

| 50 

! 

Standard D1 


Yes 

| ' 

No 

ax 

wwwdxcouk 











j £6.25 

j 

999 

1 5 . 


Local Rale 


Yte 


Yte; 

CompuServe 

wrw.cwriiABerve.cxt.uk 

j £7.50 

1 

7 

| 10 

1 

Mflluvral Onlc 

i 

Yes 


No 

Demon 

wvAv.tKfnfjn.fKt 

I £11.75 

i 

999 

20 

= 

Low) K^lc 

i 

! 

Ye-i 

L 

y& 

Dineat C’cmuKcdan 











www.cSrcwi.net 

j £4.70 


m 

] 20 

i 

Local Kffli? 


YK 

| 

YrS 

Easynci 











www.easyriet.c30.uk 

J £11.99 


999 

; 999 

j 

Local Rale 

{' 

Yes. 

i 

No 

Lntanel 











www.enta.nei 

| £0-00 


999 

[ 20 

s" 

N^kmel Ralu 

3 

Yfes 

j 

Ybs 

KkvtofinlinHt 

www.kingjijwi'KitefrHiioci 

; £5-00 


999 

: 20 


Staruand BT 


Yds 

i 

NO 

Mcrk-oficcLncr 

wviw.iielknrufcl.nFr 

t £0.00 


999 

j 999 


kiattonal Rstc 


Yes 


No 

NikJrirn 

www.nildram.net 

j £5.08 


999 

! 25 

I 

SUjncfaicIBT 


Yet 

1 

Nd 

npnDM 

www.dial.ptpeji.cnfii 

j £15-00 

; 

12 

; 50 

j _ 

National Rate. 


Ytes 


Yds 

SAQlnlemeJ 





. 






www.JsaqAd.cn-.iii 

j £0.00 

] 

999 

! s 


Nalional Kale 

| 


| 

Yfes 

U-NET 

www.u-oetnet 

j 02.00 

l 

999 

1 25 


Local Rale 

j 



Y1b 

2uct InLuiilI 

www.^wo,oo.uk 

£6.95 

L 

2 

LA 


Nminnel RhIc 


Yea 

j 

NO 


IN ASSOCIATION WITH 
www.net4nowt.com 


net^nowt 
































































































































Buyers' 



FREE ISP DIRECTORY 

YOUK Al-A-GLANCE GUIDE TO SUBSCRIPTION-TREE ISPS WHICH CHARGE ONLY FOR I QCAI CALL PHONE RAILS 


NAME AND URL 

EMAIL SS.- NEWS 

| ADCRESSES: j GROUPS 

SUPPORT 

COSTS 

1 V,90 

| 12SK ISDN 


Abe! Grads 







www. abdy a Ik . m. ut 

j 999 

I 50 ; res 

\ Premium 25<p 

' Yes 

\ Yto 


AppkOnlinc 







www.3ppleDnlfi5.11el 

'T 999 

. 

! i Yes 

. Nation] 1 Rale 

\ YS5 

= J Yes 


BiirdaysEank 


■namaabMpH 





www£ard^ciMjk 

i 5 

] a i no 

: tblkVul Rate 

; Yes 

j No 


Ureathc Anywhere 


■ - : ;v.: 

< :1 .• 'vY ■ 




www-biead’ie.turi 

= 5 

' ' It) Y 

] Prcmiin 50p 

; Ytfis 

| Yfes 


BT Aeccuia 







www. tadlckfofbLB 1 nes &jcm 11 

\ 1C 

"* [ 20 j Yes 

[ urenmun - 50p 

| Tn.q 

1 res 


CtanAIFT 





.V ’' . - ■■ 


wift5v.cbro.net 

1 m 

i 'to ! res 

i Local nsan 

[ YfbS 

i Yes 


Free UK 







wvw.fnxUkJici 

\ m 

f ll “ tes 

E Loc^Kate 

j Yes 

E 'te 



www.bftih.net 

; m 

i 2D \ res 

e nrmiLm ■ 6Uf> 

i Yes 

, YTS 


ffeenetratne 

www.fneeneinairic.co.iJL 

i 999 

2D Unknown 

: Fik 

l Y&S 

P*1 


Ff«serve 







wtw.fiieesetve.net 

i 999 

} IS [ Yes 

Pianiun ■ 50p 

[ res 

: Yes 


fomes-Wprfd 




• 



www j^smes-winVI nri 

l 1 

| 10 | Yes 

; Naiional Rate 

i Yts 

f Yes 



GdfiUmC 

www.gc4fiftPie co. uk 

r & 

j 10 

Yte 

} Fieiiiwii-SOp 

Yes 

i No 

Hai idbau^ui 11 HHI 

www. hand btgXQffl 

• 20 

; D 

Mo 

i Pi enftii i - Sup 

i Ytes 

; Y4:s 

HMV 

http://hmv.yahcio.ai.uk 

; 999 

: 0 

No 

| Pieiiiiwri ■ SOp 


i TCS 

IC24 







www.ic2J,net 

! 5 

f To | 

Yds 

| Premium - 50p 

l 

! Yfei 

UneOne 







www,|jneooe.rKt 

"T5 

t 5Q j 

Yes 

i Premium - 50p 

i Yfcs 

; re* 


I ILiJ-Htdllf I.IJUI 11 


Premium 2£p 


MSS Freeweb 

wwwjiei ill «tv«Ij, cu.uk 


MfllwESl.cdrti 

wwjnaoweslcom 


; 

; o 


° 

0 i 


-sop 


Nctscnpc Online 

wwwjielsc3|JBjnlirie,tu-uk 


NIL World 

wwwmdwodd.OTri 

Ufsngjt.mri 

www.erange.na 


Prrrtlii.m ■ SOp 

rttaniin ■ Ei.od 


www.supanct.com 

i m 


20 i 

i Yfc* 

unemMin - Sup 

; res 

j res 


Surt&Sive 









www.3UffsridsaAC.co.uk 

\ s 


ID i 

Yta 

| Fremigm - 9Dp 

! Yes 

NO 


Tmv Online 

www.tinyrmlinc’. net 

i 5 


! 

; res 

Premium - 5Up 

i res 

i ree 


UK F* itasl.ii. 

www.LftfAnlnstHl.nill 

i 999 


2D ; 

res 

Premium ■ 7Sp 

; res 

' Yea 



UK Free 









www.ubflfree.nel 


\ i 


20 

Yfes 

f PiHiiiuni ■ £1.00 

; res 


res 

UK Uux 










www. uHinuK.rKt 


; 999 


20 

'fa 

; H/A 

; res 


res 

UK2.net 





ESSBBBSi 





l)Up^/uk2.iiel 


T o 

! 

n 

NO 

; nm 

res 


res 

UKU 


HHHH 


m 

R»S 





wwWjuku.CO.eft 


i w 

[ 

999 j 

YCS 

| Prernun 75p 

= res 


res 

Uni Net 




MttM 






www.ui ii ■! ieLGv.uk 


\ "l 


n | 

NO 

1 N/A 

Yes 


Yus 

Unison Civic 



■aha 



B^gpMasagiiiiii 11 iiiiiimi 1 iff 



WYW.unicyonfrffi.rmt 


i 993 


949 [ 

YCS 

rremutL - 2Rp 

Yes 


Yes 

virpmei 










www.ifliEiriJwL 


[ " “5 

i 

1U j 

res 

[ 1<vj<RaUi 

I res 

; 

Yes 

vtspa 




WWKmBM 

HM 

. 




wWW.viSpA.00.Ljk 




is l 

re* 

hfremium 

I Yes 

! 

YhS 

voebfone nei 










www. voffri font na 


2 

1 

0 

No 

; Fremium • t?tJp 

res 


res 

Wsitrose.ctHiP 










wWW.WfSTfOSC.KHTl 


i 9^9 

3 

20 ; 

res 

Free 

i re* 


res 

Webflrilje 






- 

hbh 



www.webmbe.net 


1 999 


10 | 

re$ 

; n/a, 

[ re? 


res 

WtebshiKl 








: 


WMAu.weWinetm uk 


)'999 

! 

ti* ' 'i " 

- . 

re« 

j PremiunT - 25p 

\ res 


Yes 


www.wtismitfi.ca^ 

999 

E 12 j 

No 

PiBuijrti - &0p 

; res. 

; res 

WtlUllBJslil 







wwwvwbitinashrtet 

999 

T S j 

No 

| N/A 

Y& 

. ^ res 

Wlnfitz 

www,winbie-«>,uk 

n 

I 0 

No 

| standbfd bt 

\ ¥k 

res 

Wtrepfay 


■p tmmm 





www.y^iiq>1ityj«iii^wii epby 

D 

i 0 j 
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Webcams 




Philips Vesto Pro 

£M-70 inc VAI [mrajntprfipt I 

www.pcstLff.phillips.com llmilOlllllCIIICl 

What's good? 

Attractive little 
camera, with a good 
resolution. Natural 
colour 

What’s bad? It can be 
difficult to keep steady 
because the locking screw 
sometimes comes loose 
Telephone: 0800 8689 4444 
Verdict: ★’*★★★ 

Creative Webcam Go Plus 

£129 

www. eu rope. crealavexor r i 
What's good? Innovative 
design. Can be used 
as a digital camera. 

Good range of 
features. 

What’s bad? 

Expensive, The digital 
camera aspect is a tad 
gimmicky 

Telephone: 01245 265265 

Verdict: ★★★★ 


Sony CMR-PC2 

£89.99 

www.sonyxo.uk 
What’s good? It h s tiny, 
yet somehow manages 
to squeeze in the best 
picture quality weVe 
seen 

What's bad? Hie clip 
does nothing whatsoever, 
as far as we can tell 
Telephone: 0800 262 
37669 
Verdict: 


Logitech Quickcam Web 

£59.99 

www, agfaxo.uk 
What's good? As cute as 
you like. Get free Web 
space and streaming 
with spoilife 
What's bad? Average 
picture quality. TWAIN 
problems can prove a 
nightmare 

Telephone: 020 7309 
0127 

Verdict: *** 
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What is the difference between a Needle in a 
Haystack and a WebOrator Member? 



To Your Company webOratorconrc, is thn 
ultimate Worldwide marketing tool, 

in your company Profile is 

professionalfy presented to the world 24 hours a day in 
the form of a comprehensive, easy to navigate 
Info Web li shows your future customers exactly what 
they need to Know about you 


As a Member company, vebOrator.com 
enables you to be directly identified by 
your profile, your products and your 
services. 

Your Products and Services can be found easily as 
they are identified to your company under the industry 
Trade Centre within your World Market. No junk 
surfing" just specific selection with finite results it 
could n t be easiei 


To Your Potential Clients webOrator com 
fs the definitive source of companies, 
their people, their products and services. 

At last, one simple to use interface enables business 
to find the services or products they require as well as 
news, careers information and business opportunities 
fur an infinite number of industries, 

webOrator p/c 

ATTRACTING WORLD MARKET? 
www.weborator.carn 

AfcfcQrat* P*: - Trie CdtseuiT 74-76 Peascod Street \Mndsor Rejfcshre SL41DH 1+44^178383305CT Bee Phone 0800 316 8454 - F +44(0)1753833060- F saies@>^^tamroorn 


“Finding anything on-line 
can be like looking for the 
proverbial needle in a 
haystack! ” 

T he Internet is an efficient and time saving 
disseminator of up to the minute news and 
information. The technology is cheap, 
works well and operates globally. As a marketing 
toed the Web is a great equaliser enabling smal l and 
medium-sized enterprises fSMF's) to trade with 
the bigger players on the Internet. The problem is 
having a Web presence is not enough and is often 
only secondary marketing, a point that many fail to 
realise until they have paid for a web site that sils 
there for months producing few or zero results 
Many organisations will advertise their name and 
address, what they do and then say visit us at 

www. If the primary invitation to visit the 

Web site didn't inspire, the Web site won’t be 
visited., hence if s secondary marketing nature. 


Finding anything on-line can be like looking for the 
proverbial needle in a haystack! 

Search engines can provide some of the answer to 
being found by those who don't know you however 
generally search engines lack true trade specific 
focus. Try searching for the manufacturer of an 
Industrial Pump using a standard search engine, 
you are just as likely to get manufacturers of 
American trainers. 

For the big players with significant advertising 
budgets being known and hence found may be less 
of a problem but if the Web site does not readily 
convey rapid informative evaluation forget it as a 
marketing tool. 

WebOrator pic makes sense of the Web and 
provides a presence designed to address these 
issues. 

www. weborator, com 

WebOrator delivers an affordable, solid business™ 
to-busmess marketing platform through the 
Internet that links companies products and services 
to potential customers. The service is provided on a 
membership basis directed to the company looking 


to attract new markets, is free to the user and will 
ultimately be applied to almost every business 
sector globally! 

WebOrator provides the ultimate worldwide 
marketing tool - Enables any business to be 
identified by their profile, products and services - 
Provides to the users the definitive source of 
business information. 

In short WebOrator provides through a friendly 
graphic interface, a series of uniform trade specific 
shop windows displaying global companies, their 
products and services Where companies already 
have a comprehensive web site WebOrator 
provides the vital link from the overview shop 
window thus enabling the company's web sire to 
be found without prior knowledge of the company, 
WebOrator in addition provides free to Members 
a number of trade specific related services 
including recruitment, business opportunities and 
news as well as free Internet access to members 
and visitors. For more information visit 
www, weborator.com or telephone 01753 R33Q50 
or Free phone 0800 316 8454. WO 
















Competition 




Prizes to be won! 


www.webfusion.co.uk Tel: 0115 917 0000 

WebFusion is giving 
away four fantastic 
Web hosting prizes in 
this easy-to-enter 
competition! 

hosting 


© 


WebFusion Business Professional eCommerce 
package worth over £500! This fantastic 
^Commerce solution will allow you to market and 
sell your products and services over the Internet 
with ease* totally free for a year. As well as having 
all the gi eat features of the Business Professional 
package, It includes a fully installed and ready to 
njn shopping cart sulutiun with a Web'bared 
Interface, making site adminislmlkjri very simple. 

It is easily customised to the look and fed of your 
Own Web site, and has unlimited products and 
categories. It can also be running, configured and 
selling within the hour! 

WebFusion Business Professional hosting solution, 
\ worth over £2003 This stunning package provides 
■ /rid M ^ ingredients for an efficient, 

y creative and successful Web site, it includes your 

own dmnaiii name, unlimited email addresses, 
CGI- BIN, free secure server access, fast sod free 
2 4/7/3 £5 email and telephone support and much, 
much more. The lucky winner will also receive 
Microsoft Frontpage 2000 extensions fur free; 
designing your Web has never been easier, 


© 



,th 


WebFusion Home Professional account, offering 
400Mb of fast UK Web space, 100 POP3 
accounts, ASP, Miva scripting language, MySQL 
database, PHP4 scripting language, free use of a 
secure server and again, free MS FruntPage 
extensions. Worth over £200 per year! 

WebFusion Horne Entry account, which, as with all 
other WebFusl-on products, contains a wealth of 
outstanding features. These include: 100Mb 
virtual server, 'http://www.yoiJmnme.cu.uk' 
unlimited email, CGi-BtN, graphical statistics, 
mailing lists, auto responders, Real Audio, ASP, 
MP3, ftp and SSH Telnet, This account is worth 
over £100 per year! 

All of the WebFusion hosting sdulfons include tike 
latest innovations in Web technology All four of the 
above packages come complete with Active. Server 
Pages (ASP), which are an open, com pile-free 
application environment. They combine scripting, 
HTML, custom server components and robust 
database publishing to creale dynamic, Web-based 
business applications. 


WE’VE TEAMED UP with WebFusion, one of 
the largest Web hosting companies in the UK, 
to give you the chance to win one of tour 
fantastic Web hosting packages for your site. 
See the pane! for fulfoetails of the fantastic 
prizes you can win. 

While innovation and customer service are 
top priorities of WebFusion, it attributes some 
of its incredible success to listening carefully 
to the customer, developing products and 
packages tailored to the customer needs, and 
offering them at competitive and realistic 
prices, 

WebFusion manages its own, custom built, 
state-of-the-art data centres, 
where everything is built to its 
own specifications and high 
standards. The data centres 
have high security and also 
boast dual uninterruptible 
power supplies (UPS), FM200 
tire suppression systems, 



250KW back-up generators which 
automatically kick-in if the power fails. 

WebFusion has also designed and 
developed its own Virtual Control Panel, an 
incredibly simple to use poinl-and-click admin 
tool that enables users to manage their own 
accounts with ease. There's also a Flome Page 
Wizard to help you create sites and 15 pre¬ 
installed CGI scripts including guestbook, 
Discuss Web board, Form mail, a Web site 
hits logger, postcards and more. 

Customers also have complete control of 
their email, an online file manager, FTP 
Wizard and they can even set up password 
protection. 

These are just a few of 
the features offered and is 
one reason why the 
catchphrase 'Seriously 
easy Web hosting 1 is 
associated with the 
company. 


Host 

Europe 


Part of the Host Europe Group 


Enter now 


I I ffi/nl your answer to ihc qLcsikwrs befow lu pt@pfldagon.co.uk wild ihc headtig "WebFusion’. 

Merrialiwly. send it on a posluml lo: WbljFiiMun Cimipclilrun, Fixticdf Ate* wf, Paragon House, St 
q I'ci. i 5 Road IUripiiupikjuLIi, BH1 2JS to reach u* no later ihan 12 Dccoiteer, 20U1 Please include 

youf rume. address ark.1 daytime telephone numhrr 


To win one of four Web Hosting Packages, read this 
page, then answer the questions below and send us a 
postcard or email us your answer,., 

1. What does ASP stand for? 

2. What tote hph rase' is associated with WebFusion? 

Name ..*.... 

Address.............. 

Postcode.............—...... 


Daytime phone........ ..... 

E rail............. 

Rates; Employees of Paragon PtiHidilng Ud, WsbFusion, (heir jftenrts, 
M»ti(4o3*cir or retailers and/or rdalions may not participate Participant* 
must be. over IS years of age aryl resident in cho I foiled Jtingrtam. The 
judo's dccisinn, ft final and no eamespondence will be entered Into. There is 
no »ali allemelHre fu any prize uttered. Prool at postage cannot, be accepted 
a. |)foot oi delivery and no responsibility can be accepted for lost, delayed 
or damaged entries. Photocopied or aftered entnes will be disqualified. Ttic 
closing dace for this competition is 1 2 December, 2001. 

From time, lo lime.. Psmignn Publishing Led sends out news about new prod¬ 
ucts nnd oppnnunltles font are or Interesi to our readers. If yoj du riot wish 
tu receive such Information, piease stale so do yogrcnlry. 
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r Don't miss out! Get the first issue of XBM delivered direct to your door for just £ 2 . 70 / 

• To order your copy and claim your 5Qp discount, call our orderline on 01454 642442 
and quote reference code XBMAD2001. 

• Offer valid until 3 January 2001. Subject to availability. 


ON SALE 15.11.01 






i 








100 % 


A complete 
beqinners' q 


featuring more than 60 great 
programs for Windows PC a n< 


landscapes 

^ Spot the best scenic views 

V Frame the shot just right 9nf \Mm 
§ Make the light work for you » f|| W 

* 1.200 ■* 

Archive your "0^ 
photo collection ^ 


Digital Photography 
Made Easy 

Taking great pictures with a 
digiearn b easy, peeled you've got 
the knrw/ hwA Every issue, DPME 
shows you, step by step, how to 
shoot amazing photos and enhance 
there nn a PC or Mae, Includes a 
program packed CD, 

Issue 9 on sale now! 


Expert tips, from scanning to CD to print 


Master the EV controls of your digicam 


Set our batk-to* bastes guide 
for digicam beginners! 


•depth tutoria ls 

-- 


Simple in 


The BEST photography magazine for beginners 


*” e eve, 

We e fc s r 


r r earner^ 
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tififiTFftiTTl Sales Hotline 0115 9170000 

or email: salesCOwebfusiorLco.uk 


WebFusion Reseller 

1 the UK's best value 
reseller package 

! 2000 MB Fast UK Web Space 

2 Virtual Servers included. Add VS 
£25 p.a. each, 2000 POP3 Boxes. 

Detailed Online Help, Phone and 
E-mail Support. Regular Tape, 

Backups, Same Hour Setup 

All Your Accounts have: Virtual Control Panel 2001. 
Unlimited E-mail Forwarding, Announcement Lists St 
Autoresponders, Foil CGI-BIN, 3GB Bandwidth 
Allowance per Month. Support for Miva, PHP4, 

MySQL, ASP and RealAudio, MS Frontpage 
Extensions, Graphical Access Statistics 

lwww.webfusion.co.uk 


£50,.or 

£500., 


ideal for; 
web designers, 
internet consultants, 
entrepreneurs... 




LOW COST 
HIGH QUALITY 
HOSTING PACKAGE 



Mission? 

Find another company offering these prices on 
compatible cartridges & inkjet supplies. 


Single Black 
Single Colour 
Five Black 
Five Colour 


Six Pack 


BJC4Q00 (1 Bk + 1 Col) 

BC-02 
BC-05 
BC-20 

Inkjet Refills & Bulk Ink 

£11.99 
£4.99 
£7.99 
£5.99 
£3.49 
£3.99 
£9,99 
£11.99 


s 

Hewlett Packard Cartridges 

£2.49 

HP51626A 

£9.99 

£3.99 

HP51625A 

£10,99 

£9.99 

HP51629A 

£9.99 

£17.99 

HP51649A 

£12,99 

£4.99 

HP51645A 

£8.99 

£9.49 

C1823D 

£13.99 

£13.49 

C6578A 

£19.99 

£16.99 

C6614D 

£9.99 

s 

Lexmark Cartridges 

£3.49 

13400HC 

£11.99 

£8.99 

13619HC 

£13.99 

£9.99 

12A1970 

£11.99 

£9 99 

12A1980 

£13.99 


Inkjel 
Bk + Col Refill Kit 
Black Refill Kit 
Colour Refill Kit 
Photo Colour Refill Kit 
60mt Black 
60m! C, M or Y 
250ml Black 
250ml C, M or Y 


Inkjet Paper 

Photo Gloss 160g (20) £4.99 
Photo Gloss 160g (50) £12.99 
Inkjet Card 160g (100) £9.99 
Inkjet Card 21 Og (100) £12.49 
Inkjet paper lOOg(IOQ) £5,99 
T-Shirt Transfer (10) £5,99 

CD Labels White (50) £4.99 
Business Cards (250) £3.99 


AH with FREE delivery {no minimum order) 

.We Know You'll Find it 

Impossible! 

For these and 1000's of other amazing deals 
on computer & printer products visit: 

www.box-shift.co.uk 






All pneet me VAT 






IB Pop Buies ■ 

I Stats Page H 
BOOi Monthly Transfer . 
BSP, PHP, SQL. Frontpage 
Telephone Seppert 


Domain Names 
co.uk E8.50 
com £28.99 


nil Domains Got 
1 Year FREE URL Forwarding 
FREE High Quality Dial-up Accounts 
FREE Web Mail 



Tel: 0800 915 9555 - Email: sales@strongnet.net 

MNW.SIRUSWEI.CI.UK 


STRONGNET Ltd, 6 South Parade, Tottnn, Southampton' Hampshire S040 3PY 


All Prices Exclude VAT 
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U KHOStS corn> 


order online http://v^ r ukhosls.com e-mail: sales@ukHosts.com tel 0704 1 47614 1 


domain hosting 

£ 60 !” 

includes 1 Dumb Web Space, Owi Cenlrol Panel 
. UnltmlMt POP3 e-frail and tJ-maii forwardings 
: FTP access CGI-IHN, ASP, Ready Made Scripts. 


.co.uk £5 Pm 

6 minimum 2 years 

.com£12! tv £ 

* register for up to 10 years 


no hidden extras - all prices include all fees - no transfer charges 


domain cloaking 

£21 


| +VAT 
pa 


docking to an existing domain 
* 5 e-maii forwardings +- catch all e-mail 
metadata - description & keywords 


.info 


now 

available 


special utters 
visit 

ukhrnitfi.com 


£9! 


+VAT 

pa 


* minimum 2 years 


order online http://www ukhosts.com e-ms it. sales@ukhosts com tel: 07041 473141 J 




RNET.COM 




«* v It'S 


WTtee*' 


WEBSITE DEVELOPMENT 

. .. 

lamic Cgfffrbase gi^en Websites 
■-Commerce 

• Linux Hosting 

• Competitive Prices 

• Aimed at Smalt and Medium Sized Businesses 

• Low Cost Redesigns Available 


A 


email: 

website: 

tel: 


info@shivainternet.com 

www.shivainternet.com 

0121 555 6149 

1 Ga m -6.30pm M On-Sat 



$t *viftsoumofts 



SupaNames.co.uk offer the UK's genuine best value hosting. 

We use powerful UK based Linux servers with 99.9% average uptime. 


Value Host Package from £13.99 pa 

Your choice of domain 
35mb of Linux webspace 
t x POP3 email account 
PHP4 scripting 
MySQL (databases) 

CGI-BIN, SSI & WAP 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


Domain names with full 
hosting from only £13.99 


No other hidden charges 
or set-up fees. 


] 


Order online at: 
www.s u pan a m es .co.uk 


Instant FREE account set-up at: 


Value Host PRO Package from £23.99 pa 

Your choice of domain 
35mb of Linux webspace 
Unlimited POP3 email accounts 
Unlimited Autoresponders 
FREE Password Protected Directories 
FREE FrontPage Extensions 
MySQL (databases) 

PHP4 scripting 
CGI-BIN, SSI&WAP 
Pre-installed CGI scripts 
Flexible visitor bandwidth 
Expert email support 
No set-up fee 


.certainly worthwhile-" 



.net magazine,Oct 2000 






Prices exclusive of VAT 


www.supanames.co.uk 
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IWefiFusioiil 


Sales Hotline 0115 9170000 

or email: sales@webfusion.co.uk 


Business Professional 


£199 


PER YEAR 

Includes Domain Fees 
Free Same Hniir Setup 
24/7 Technical Support 
Money Bach Guarantee 


for businesses that 
are really serious 
about the internet 

100M8 Fast UK-based Wfebspace, 

100 POP3 Boxes, Unlimited Email 
Addresses, Auto^respaideri and 
Announcement lists. Own CGI-BIN 
Plus Pre-installed Scripts, Automatic 
Graphical Access Statistics. Unlimited 
FTP Access. 24/7/365 Technical Support and Online Help. 3G& 
Bandwidth Allowance per Month. Your C 
' Y,youmame.i 



r Own Domain Name 


J (www.youmame.co.uk or .com) including Domain Registration 
Fees, Miva, PHP4, My SQL, ASP & RealAudio Support. Secure 
Server Access. Frontpage Extensions. Virtual Control Panel 
2001 for Easy Administration. Free 60 Minute Setup. 

30 Day Money Back Guarantee. ^ 

lwww.webfusion.co.uk 


To Advertise In 


Practical 


internet 


Call: Sarah Bollingbroke 
on.- 01202 200254 



Domain name registration from £3.50/$5.00pa 

■bir .into ,(v .com .nat .co.uk ,org ,vg ic .ac .nu ,cc 


A new type of web address! 


domains-ecommerce-webhosting 

Now your name is enough to find you online with ^Keywords! 

Simply type your-^Keyword directly into the address bar of Microsoft Internet Explorer and go straight 
to your website. Available at £35.00/$49.00 pa 

No more http://www, .corn’s or .co.uk’s just type your■*>Keyword i.e easyspace and hit relurn! 

_ order online: 

Aft Aft jib m easyspace. 

Ancrcriltc-d 1C AWN Registry & Nominst Membar - Eel. 139# with 1/2 million customers, 
national t) Keywords Ftogfctiar- 12tfi longest domain names Registry wortJwlde 


loon (^narnes 


domain name registration 
made simple 


.com .co.uk .net .org .tv .org.uk .net.uk .eu.com plus many more... 

Register online at: uiuiui.leek4names.co.uk 





























































Web Hosting 

100MB Fast UK Webspace 

FREE Domain Name 

100 POP3 Accounts 

High Speed Connections 

Virtual Control Panel 

3GB Bandwidth per domain 

UNLIMITED EMail AutoResponders 

UNLIMITED EMail Forwarding 

Full FTP access 

UNLIMITED FTP Accounts 

Full PHP Support (UNIX Only) 

Full MySQL Database Support 
Full Perl 8e CGI Support 


Virtual ISP 


Full CGI-BIN 

Pre-installed CGI scripts (UNIX Only) 
Free Dynamic News Content 
Comprehensive Logs & Statistics 
WebMall Facility 

FREE Unlimited Use Of Dial-Up Facility 
UNLIMITED Free Technical Support 
Full SSI (Server Side Includes) 

Daily Backup 
Same Hour Setup 



£99.00 per year 

or £9.90 per month 



30 MB to 2000MB Fast UK Webspace 

FREE Domain Name 

30 to 2000 POP3 Accounts 

High Speed Connections 

Virtual Control Panel 

3GB Bandwidth per domain 

UNLIMITED EMail AutoResponders 

UNLIMITED EMail Forwarding 

Full FTP access 

UNLIMITED FTP Accounts 

Full PHP Support (UNIX Only) 

Full MySQL Database Support 
Full Perl & CGI Support 
Full CGI-BIN 


Pre-installed CGI scripts (UNIX Only) 
FREE Dynamic News Content 
Comprehensive Logs & Statistics 
WebMall Facility 

FREE Unlimited Use Of Dial-Up Facility 
UNLIMITED Free Technical Support 
Full SSI (Server Side Includes) 

Daily Backup 
Same Hour Setup 

Your Own VISP Branding - Your Logo in 
Webmail, Stats, 404 Error & Reserved 

from only £ 100.00 per year 

monthly payment options available 




Dedicated & Co-Lo 


All Dedicated Servers Include: 

2 IP addresses 

24 Hour Working Day Support 
Connection to our Power Infrastructure 
Full control of your server 
Fast Fibre Optic Data Backbone 
Connections 

Connection to our Network Infrastructure 
Cisco Routed Network 
Apache Web Server (Linux) 

Internet Information Server (Windows) 
Sendmall and POP3 server (Linux) 

FTP Server 

Telnet and SSH server (Linux) 

Dial-Up Radius Server (Linux) 


Server Management Options 
System Monitoring 
Backup Options Available 
Ability to do your own Name Servers 
24 Hour Server & Network Monitoring 
UNLIMITED Free Technical Support 
Firewall Protection 
FREE SuSE Linux 

FREE Notification if your Server is Down 
FREE Primary DNS (if required) 

FREE Secondary DNS (if required) 

FREE Backup EMail Facility 

FREE Unlimited Use of our Dial-Up Service 

from only £89.00 per month 





EliteUKServe.Net 


telephone 0870 741 5898 
facsimile 0870 741 5899 
internet http://eliteukserve.net 
email sales@eliteukserve.net 
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Y Web Hosting 


Sales Hotline 0115 9170000 

or email: sales@webfusionpCo.uk 


Webspace Made Easy 


£ 9.95 

PER MONTH 



100MB Past UK-based webspace H 
POP3 Email Box, Unlimited Email 
Addresses, Autu-ietponders and 
Anncunoyr>mt Lish;. Own QGl-BIN 
Plus Pre-installed Scripts. Automatic 
Graphical Access Statistics, FTP Access. 
24/7 Tech Support and Online Help, 2GB 
Bandwidth Allowance pet Month, 
Own Domain Name t.to.uk/,com), 
ASP & RealAudio Support. 
Virtual Control Panel 2001 for 
Easy Oiiine Admin istrarion. 
Free 60 Minute Setup 


INCLUDING FREE, 
FRIENDLY, FAST 
TECH SUPPORT 
24 HOURS A DAY 


www.webfusion.co.uk 


Does looking for 
a Good Host 
do this to you? 



• 50mb Hosting Package 
only £12.00 per year 

includes; 

FREE Domain Name PHP, CGI, and SSI 
FREE Tech Support POP3 Mailbox 
Unlimited Bandwidth and lots more.., 

« Domain Names 
from £2.55 per year 

includes: 

FREE Wnb and Email Forwarding' 

FREE Domain Parking 

No Transfer Fees igr 


It doesn t have to! # Ecommerce | Web Site Design 

Call 020 8289 3039 or email info@compila.com 
www.compila.com 




ao3K30uftig) Sates doD 


wm 


Gift with orders over £50. Choice of 
zmory card or Flashing Keyring,. Just 


?z>AAiW Ad'j'/M 

mi ^ «ixIPEG 3 are now the most searched for expressions on the 
internet, MP3 is a form of audio compression that can compress CO 
audio up to 10 times. Now you can store up to 12 hours of CD quality 
audio on to a single C D, To enable you to play back MP3 files you need 
special software on your PC or you need expensive dedicated hardware 
If you own a Playstation the PS/CAMP will allow you play your MP3 CDs 
; 3 much cheaper price than other dedicated hardware You can 
and save your own playlists to standard playstation memory cards. 
For more information m http ’ i /psxctmp. CO. uR 

”/,* 0 

CopyALL 4.0 is a SCSI Interface that allows you to control your SCSI 
drives without ttte need for a PC. Simply fit your CD Reader and CD ^ 

Recorder into an external case and the CopyALL will simplify the CD 
duplication process for you. It leaves your PC free for you to use for more | 

1 operation modes: "Copy", Test*, "Safe'Copy* & "Scan^ 

'ing - devices. com/copyal I 




CD 

f No PC required. 4x Write speed 5 speed version also available for 
additional cost. All quality brand CD Recorders and CD Readers 
'including Sony, Plextor, Yamaha ele Can also be connected to your PC 
it you need to compile your own data (PC SCSI card required). Supplied 
with CD Recording software for the PC. Based on the above CopyALL 
SCSI interface 

1 : below for many more Interesting Devices 
100s of devices for Playstation, Nintendo, Dreamcast and 
other electronic goods. Some too Hot to mention here, 
Postage and Packaging = £2 small items £10 large items 


Phone; 024 76339805 Fax: 024 76339804 lo^pm^Mon-Fri 
Interesting De vi ces Http: // inte rest ing - devices. com 
24 The Crescent Hltpr//dvd-world, co.uk 

‘esley End Http: //psxamp, eo.uk 

Http ://z64 .co.uk 


Keresli 
Coventry 
CV7 SJT 




POWERFUL YET SIMPLE INTERNET SOLUTIONS 


'Europe's Leading 
Domain Registrar' 


.co.uk .com .net .org plus 

.It ITALY .ru RUSSIA .fr FRANCE 

.at AUSTRIA Ch SWITZERLAND -de GERMANY 

.UK DENMARK ro ROMANIA III LUXEMBOURG 

.pi POLAND .De BELGIUM and many more... 


★ 

★ 

★ 



Simply Hosting Quality Hosting & E-mail Accounts 


★ 

★ 

★ 


* ★ * 


Account^ 

Web Space 
Pop3 Mall Boxes 
Email Forwarding 
Email Aliases 
Web Forwarding 
Unlimited FTP 
Cgi-Brn 
Site Statistics 
MySQL PHP SSI 


Mail 


Soho 


Enterprise Corporate 

100Mb .... 150N1& .. 


Simply Servers 


Cobalt raq servers 

individually configured UNIX Servers 


Manage your 
accounts using our 
highly acclaimed 
control panel! 


O'. 

simply 

Zone One, Malvern Hills science Park. Malvern, WR14 3SZ UK 


www.simplynames.com 

Tel: +44 (0)1684 893020 e mail: salesi^simplvnames.com 
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Web Hosting 
Reseller Packages 
Dedicated 


Basic Account - £35 

Disk Space : 10Mb 


Economy Account - £50 

Disk Space: 25Mb 


.co.uk /.uk.co 

£8.00 2 years 

.com/, nety.org 

£12.77 1 year 
£19.99 2 years 

.biz /.info! 
£19.99 2 years 

Available Now! 


New Control Panel 
now installed 



Interfusion Lite 


Disk Space : 1Gb 
Email Boxes ; 100 
Data Transfer: 5Gb 

£250 per year 
£25 per month 


Senior Account - £125 

Disk Space : 50 Mb 

Executive Account - £200 

Disk Space : 100Mb 


M hosting isocounts indude 
st least 1 email box & FREE 
domain transfers 


Windows 7000 or Linux 
Frontpage Extensions 
MS Access / MySQL 
Rea! Streaming 


Interfusion 

Disk Space : 2Gb 
Email Boxes ; 1000 
Data transfer: 10Gb 
£500 per year 
£49.95 per month 


Call FREE for details 
on all of our services 

Free Phone 08000 15 17 18 
Order Online www.webtapestry.co.uk 


all prices fully inclusive .... no hidden extras 



10Mb Web Space & S * POP3 

ODBC - MS ACCESS - MySQL 
ASP 3 - PHP 4 - FTP - CGI 

includes FREE uk domain name 


UNLIMITED Web Space & POP3 

ODBC - MS ACCESS - MySQL 
FrontPage2002 - Secure Folders 
Personal Control Panel 
ASP 3 - PHP 4 - FTP - CGI 


includes FREE uk domain name 


monthly option 
£5.50 


all prices fully inclusive .... no hidden extras 



15,000 products 

In-depth product 
information 

Real-time stock updates 
Same day despatch 


pppn; 

* f 

UK's Best Value domain Name 
/ Registration Service 

Bulk Domains Prices 

Domains from just 2 Op 
indudes UK and US names 


e-mail forwarding 

~ C —■ Web forwarding 

extra charges if you wish to transfer your domain away 

UKDOMAINS 




Jmfo&Jbk 

domains are now available 

The long awaited new domain names are nowhere. 
Register yours online today! 

Register online at 

www.ukreg.com 




.co.uk etc 


Price does not include NIC fee' 
NumintT (UKdomains ptr2year'fH Ofl h VAT] 


US DOM A/NS 




.com etc 


P ntw doei notinelude N l c fe es 
ICANN |US domains per 1 year £S.SH i VAT> 



control of your 
— [ domains via our 
online control panel 


windows 2 
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Cobalt Ra< 

RaQ4128MB, If 

-/ Easy to use, rio ja 


Technical Specificaiions 
Yoof own RaQ4 Dedicated Server 
MultiiTle connections to the net . , - 
Service Level Agree muni >'i, 

Super fast processor 
Free secondary DNS 
Your own name servers 
24 hour phone & e-mail tech support 
Fuit CGI and Pert support 
Frontpage 2000 Extensions 
Majordomo List Server 
12B bit Secure Server (SSL) & SSH 
PHP and Intetbase 6 SOL Database 
Dedicated Control Panel (DCP) 

Plus much, much mam... 
phone tor detail! 




Servers"Web-in-a-box" 

jB HD, 5GB Bandwidth per month, 
ip or systems know-how required! 

£99p.m. 

. £999o.a. 


www.dedica 


1 


UO/U vlfcvvvU 

d-servers.co.uk 

Prices exclude VAl & 1 7£% 


start qour otun internet business 

with our help! 

• No experience required to run one of our interactive 
automated websites 

• Choose from the following: Dating, Property, 

Recruitment, Cars and Town Portals 

• Databases also available tor any website you design 
and we supply the database 

For full details visit our wahsite; 

y'l j. A j www.fast-data.com 

fyaU-dUua tel: 084S 082 0490 


» 



M 1/ 



Welcome to the world of real 
web hosting. 

Don 1 ! cut comers. Don’t settle for 
budget services. We offer a 
comprehensive web hosting service: 
the technologies and flexibility you 
need, at a sensible price tag. 

Order online today for same day 
setup, or try our 30day free trial 


Starter Web Hosting 

35Mb Webspac 
10POP3/FTPL 


ace 

* User Accounts 


Standard Web Hosting 

80Mb Webspace 

25 PQP3/FTTVSSH User Accounts 
MySQL Database 

Professional Web Hosting 

200Mb Webspace 
60 POP3/FTFVSSH User Accounts 
MySQL Database 


£39 

+VAT 
per annum 

£79 

+VAT 
per annum 

£159 

+VAT 
per annum 


Standard features or all accounts; 

Domain Name Hosting, Unlimited Email 
Aliases. Mailing List Server* Web-Based 
Control Panel and WebMaiL 

Full CG/Peri & $SI T ASP, PHP4, WAP, 

Java Server Pages and Servlets, 

MS Frontpage 2000 Extensions. 

Server Logs with Graphical Analysis. 
Advanced Data Backup/Restore System, 
24/7 Facilities Managed Service, 
Unlimited Technical Support. 

Service Level i Uptime Guarantee, 
Domain Names from just £5. 

.[At, many mom tartu «, cfe«e see or wttett tor dstals. 




It’s never been easier 
or cheaper to have 
your own domain name 


.biz and .info 
domains available 
now! We will not 
be beaten on price! 


Stunning price includes: 


• Wefe forwarding 

• Change name servers 

• Hokftng page wizard 

• Catch-all e-mail forwarding 

• Full domain management 



• Change IPS tags (UK domains) 

• Up to 100 e-mail forwarding addresses 



Check it out yourself 


-reg.co.uk 


*+fi 3 gfetiatio« fee; £ 3.50 per y wr. US domaifl* £ 2 . 2 $ 
+f*gfctt*tiOA h* C*.T® P* yew. Price* *«iuda vat 


OUR PROMISE TO YOU .Ours am rfie 
lowest prices rn the wadd. We don't charge 
transfer fee arid we'fl give you dvuLrty me 
difference bach it you find a cheaper price 
anywhere else * r 






Competitive Peking 
Pest Efficient Service 
After Safes Support 

In Conjunction with 
Chilly-Hlppo.co.uk 
your FREE ISP 


WcJp ~a.*L<l ii£e Delimit 

cicaYcA PcriitirmiK^ 

77mtiu&to| 


♦ 30 day hosting money back guarantee 
4 FREE xo.uk with paid hosting packages 


enquiries@internetbuff.co.uk 

TPh 07711 329856 Fax 0870 1387414 





























Beware of cheaper alternatives! 
Honest, value for money domain name 
registration, domain management 
systems and virtual web hosting. 

As well as .uk and .com registrations, 
visit our website to register your 
.BIZ and .INFO domain names. 

"tllck'n'Mix 


LOOK AT WHAT YOU GET WITH OUR WEB HOSTING PACKAGES 


.Mi 


Easy Web Design Solutions 
providing cost effective, high impact web sites 
for your business, organisation or hobby 

DOMAIN SERVICES 

/ Web Forwarding 
E-Mail Forwarding 
v Meta Tag Creator 
V URL Masking 
Online DNS Admin 


FREE 

Telephone tech 
support 

Your own Cobalt RaQ server 
@ competitive rates 
FREE telephone support 
Perfect for resellers 

www.Dedicated.net 


Package Startup 

^^NWebspace MB 20 

POP3 E-Mail Boxes 5 

Data Transfer 1GB pm 

Unlimited E-Mail Aliases 
Software Firewall 
ti#N24/7 Network Monitoring 
Web-based Administration 
Full FTP Access 
Secure Telnet Access 
Perl 5 0 CGI 
Graphical Site Statistics 


Tech Support (tel & email) Unlimited 
All this for only £49pa 

Options 

FrontPage Extensions £20 

MySQL £30 

PHP £30 

ASP £30 

SSL £20 


*more than just 


Economy 

50 

to 

1GB pm 

v 

/ 

/ 

/ 

/ 

/ 

Unlimited 

£59pa 

£20 

£30 

£30 

£30 

£20 


Business 

100 

15 

2.SGB pm 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

Unlimited 

£99pa 

£20 

£30 

£30 

£30 

£20 


Call today - 

our friendly staff are 
ready to discuss your 
requirements or otter 
free technical support 

0870 120 8888 




CheapNames 


I fcr ! 


www.cheapnames.co.uk 


Premier 

250 

20 

2 5GB pm 

/ 

/ 

✓ 

/ 

/ 

/ 

/ 

4 

Unlimited 

£149pa 

£20 

£30 

£30 

£30 

£20 



Corporate 

500 

30 

2.5GB pm 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

Unlimited 
£199pa 

£20 

£30 

£30 

£30 

£20 


Names.co Internet pac. Britannia Court, $ Moor Street. Worcester wm 300. All prices, per annum exc VAT Cheques and major eredit/debn cards accepted. 


UK's Best Value domain Name Bulk Domains Prices 


/ Registration Service 




e-mail forwarding 
Web forwarding 

extra charges if you wish to transfer your domain away 


Jnfo&Mz 

domains are now available 

The long awaited new domain names are nowhere. 
Register yours online today! 

Register online at 

www.ukreg.com 


pomqimfrpm just20p 20P 


includes UK and US names M 


UK DOMAINS 


.co.uk etc 

Prit* not mdudeNtC fees 
NommetlUKdomains per 2 years tS.OO + VATji 


US DOMAINS 


.corn etc 

Price daet notinrlui1r< Nir Wx 
IfAMN I US domains per l year LB.St +VA1J 



control of your 
j domains via our 
online control panel 







Call our credit card hotline on 01454 642442 


INCREASE YOUR INTERNET KNOW-HOW BY ADDING TO YOUR PRACTICAL INTERNET COLLECTION. 
MANY ISSUES, PACKED WITH FEATURES AND REVIEWS, ARE STILL AVAILABLE 


Issue 49 

Add some juice to your Net 
connection. We show you 
how you can zoop up your 
browser. We also test 15 ISP 
tech support desks to see 
who was the most helpful. 

* Pries: £4.99 inch p&p 


Issue 50 

We proudly present 50 of 
the best Internet programs, 
all of which are on the free 
cover CD. There’s also plenty 
of reviews, tutorials and 
handy ttys, 

’ Price: £4.9? incl. p&p 


Issue 53 

The Internet isn't just about 
receiving information! - it's 
about sharing it. So why uul 
get online and talk to like' 
minded people about the 
subjects that interest you? 

• Price: £4.99 Inch p&p 


Issue 54 

We show you how to 
increase the speed of ycur 
Net connection, so you 
spend less time waiting and 
more time doing the things 
you want to do online. 

* Price: £4.99 incl. p&p 


Issue 57 

Always wanted to five ADSL 
a try but couldn't afford it? 
We look at how you con get 
broadband access for £20, 
plus examine some of the 
best web innovations. 

* Price: £4.99 Inch p&p 


Issue 58 

Cut out all the pap and head 
straight for the useful si;es 
with our essential guide to 
101 indispensable Websites, 
Yuu also get 35 pages of 
helpful tutorials. 

* Price: £4.99 inch p&p 


Issue 59 

Big brand names aren't 
necessarily the best. Wc look 
at alternative programs that 
can drastically Improve your 
Net life. Plus, check out our 
exclusive review of IE6, 

- Price; £5.99 inch p&p 


Issue 52 

We present 101 ways of 
transforming your Web site 
from a humdrum page into 
H1ML nirvana. Also, check 
out our 32-page online 
business section, 

* Price: £4.99 inch p&p 


issues 


Practical Internet 

YOUR DETAILS 

Name:........................ 


Issue 51 

Don't let the Net dictate to 
you, we show you how to 
take control of your browser. 
We also bring you lots of 
tutorials and great software 
on the cover CD-ROM. 

• Price: £4.99 Incl. p&p 


Practical intent 

MUST-HAVE 
SOFTWARE _ 

O 


Issue 55 

Saive loads of download time 
as wc present the world’s 50 
top free Net programs, all on 
the cover disc . Plus read I he 
special feature on choosing 
low cost unmetered ISPs., 

- Price: £4.99 incl. p&p 


Issue 56 

Find Out "how to build a fully 
interactive Web site the easy 
way. Also, how to use the 
Net abroad and pick bug-free 
email software programs 
live of which are on the CD. 

* Price: £4.99 inch p&p 


MRiePt 

BEAT ISP ^ x,. 

RIP-OFFS S& 


IN! £3000 mrrwc liUUZBi 


Issue 60 

Are you really sure you're 
getting the best from your 
ISP? Wo reveal what level of 
service you should expect, 
and list alternatives if your 
ISP has failed to deliver. 

• Price: £5.99 inch p&p 


Bade Issues 


.*........Postcode .. 

Tel ephone No: ........... 

Email:,,.......... 

(WOULD LIKE TO ORDER: 

m ISSUE 49 □ ISSUE 52 □ ISSUE 55 □ ISSUE 58 

m ISSUE 50 [SI ISSUE 53 r i ISSUE 56 □ ISSUE 59 

□ ISSUE 51 0 ISSUE 54 □ ISSUE 57 □ ISSUE 60 

(Subject fo availability. Overseas prices available or request) 

METHOD OF PAYMENT (no cash please) 

Please indicate your choice of method 

□ CHFQIJ F rtettc mates p/tyahlc ro Paragon Publishing Ltd. 

□ CREDIT CARD 

m ar m O 

P Delta LJ Visa U Mastercard □ Switch 
Card number; 

nnnn nnnn nnnn □□□□]□□ 

Expiry date, ll ** lialUc 

Issue No. □□ McAoifyi 

Signature:.,,...,.............,......,,..,..,..,..,,,.,,,............ 

Date;....... 

Please return this order form or a photocopy of it together u+ifih ymr chequo/posal 
order (if applicable) to the following address.- Paragon Publishing t td, frffpost 
fSW0T565Jt, ratchway, Bristol. USJ2 Oil. it won‘t cost you 9 penny in simps if 
posted intbeUK. Alternatively, call the subscription hotline on 07454 042442, fax 
your order on 01454 620080 or email us at pi&clsubs-co. uk 

From time to time, Paragon sends out news about exciting new products and 
opportunities that me of interns! to ow ivad&n, if you do not wish to receive such 
Information, please tick this box, 
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The secrets of 
smart Internet 
users unlocked 


December's Practical Internet will 
help you get even more out of your 
Net connection with new money and 
time-saving advice, plus hands-on 
tutorials and easy to follow tips for 
getting the most out of the Net. 

Get issue 62 from 13 December, 2001 
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Childhood 

revisited 

JO CHIPCHASE ON WEB SITES THAT 
REUNITE YOU WITH CHILDHOOD CHUMS 



SCHOOL DAYS, EH? The halcyon 
era of dinners that resembled 
pigswill, knee-length socks, acrylic 
jumpers, and being forced to play 
hockey in the freezing cold. You 
could be forgiven for wanting to 
lay memories of such childhood 
tortures, delivered in the name of 
‘education 1 , firmly Lo rest 
However, many people would 
disagree with this sentiment, as 
online services that reunite old 
school chums over a selection of 
fond memories are becoming cfe 
rigueur, darling. 

One of my friends who finds 
computers and the Internet deeply 
disturbing (hardware tends to blow 
up when she uses it) has 
marshalled the enthusiasm to join 
Friends Reunited 
(www.f re i n dsreu n ited. com). 

By random chance, a girl I met 
at a party had recently used the 
same site to meet up with a long 
lost classmate for dinner This isn’t 
bad going for an online resource 


that looks as if it were produced 
circa 1997 and even includes in its 
logo some images of people who 
could be mistaken for care in the 
community cases. 

Excusing its uninspiring design, 
all things considered, Friends 
Reunited does Its job well. It found 
my old school in Newcastle 
effortlessly. 

Further investigation showed 
that my classmates are following 
careers ranging from archive 
assistants and book keepers to 
lawyers, marine biologists, and 
one head of department at the 
BBC. Sadly, the characters whose 
progress I really wanted to follow 
- the bookworms and oddballs - 
weren't listed*. 

Never mind, as the Friends 
Reunited Memory Board took me 
on a charming trip down memory 
lane. Check out the evocative 
school-day anecdotes, such as: 
"Miss Greaves - we nailed a rotten 
kipper under her desk and she 


took two hours to find it", Tan 
you remember the pickled piglet 
with two heads and six legs in the 
science room" and "Sports Day: I 
was the key runner, the odds on 
favourite to win. the gun went 
off,,. and yes... 1 wet myself 
There are also references to 
priceless experiences most of us 
have probably forgotten, such as 
harvest festivals and growing 
mustard and cress. 

In case you fancy embarking 
upon a reunion mission, other 
silcs for finding lost pais include 
Your School Reunion 

(http://yoursehoolreuniomca 

uk), which dismally failed to locate 
my old school, and 
Findaschoolmate.com, whose 
content is rather thin on the 
ground. Another UK-focused site, 
Lostschoo1friends.com, helps you 
search'for I os l loves besides 
platonic friends. I wonder: will the 
boy/girl you moped after during 
your teenage year's when you both 


had spots, a brace, dodgy dress 
sense and limited social skills 
really be dying to hear from you 
now? And will his/her current 
partner be ready to welcome you, 
cuckoo-like, into the nest? 

let s be honest, governor. 
Besides simply locating lost pals, 
reunion sites allow us to look into 
the lives of our childhood peer 
group, and compare notes. Has 
the homely girl who had no 
ambition become a housewife, or 
i$ she a high-flying executive? Has 
the class swot earned his first 
million, or is he filing forms at the 
dole office? By visiting reunion 
sites, we can lay our curiosity 
about such matters to rest. 

Just be grateful we can do it 
from the comfort of our adult 
homes, without enduring 
stodgy pudding, algebra or 
detention. 

jo Chipdme runs Cw-LHtock-K b Brighton 
based new medio company, and is a regular 
editorial contributor to Practical Internet. 


Practical internet 


Paragon House, St Peter s Road, Tel +44 (0) 1202 299900 

Bournemouth, Dorset BH1 2J5 fa* <44 (0) 12(12 299955 Email: pi@parafion.co.uk 


■... M 

If you have a problem with any 
aspect ol ihbi magazine - from 
competition enquires tu damaged 
copies or missing oovermounts, 
please contact our 
Customer Seivices Team on 01202 
200200 . or email 
subsiafparargpn.co.Litt 


MAGAZINE TEAM 


Friilor Mark Newman 
pt#p»agon.co.L*; 

01202 200250 

Managing Editor Ueoff Harris 
Technical Editor I homas Watson 
.Senior Designer Pad Olachford 
Assistant Designer Lee Wltldns 
Senior Sub Editor Jo Cole: 

Stall Writer James Thornton 

■BBBHI 

jo UXpchwe, dirts Flllsnn. Gerard Liston, 


James Se*rigK Clive Parker, Danny 
MtAJeer, Rtchard Cohen, Rnfcmri Waddiluve 


Covcndlsc Suppurt 
if you have any difficulty wiifi oui 
coveixlisu, please refer to the disc 
pages for contact information 

Coven CD Production 

Tom Cairns 

tomc^para®wi-Co.uk 

Multimedia Editor 

Lee Comish 
lecrS 1 p8ragnn.cn.uk 


Advertising Sales Manager 
Jennifer Koss 
(01202 200212) 
jwnyrfc!fHragon.ea.L& 


Adv Sates Executive Robert Forsyth 
(01202 20 
rulKrtt® paragon, eo.ufc 
Copy Controllers jo Spick, 
Lorraine Houghton 


PRODUCTION it DISTRIBUTION 


Prnditcimn Manager 

Dave Osborne 
U iireau Manager Chris Rees 
Scarming/piepniss Uam O'Hara 
Circnhlmn Manager Fun Hams 
Tel: +44 (0) 1202 200200 
Fax: +44 (0) 1202 200217 


INTERNATIONAL LICENSING 


Practical Internet magazine is 
available for licensing overset. For 
del ails, please contact: 

International Manager Cathy 
Blackman 

Tel: +44(0) 1202 2002ns 


hast +- 44 (0) 1202 200235 
Email: caihbtS paragon .os.uk 


Editorial Director Dam Ian Butt 
Production Director jane Hawkins 
Circulation & Marketing Director 
Kevin Pcilcy 

Advertising Director Pelei Cleall 
Art Director Mm k Kendrick 
Finance Director Steven Boyd 
Managing Director Mark Simpson 

Subscription rales (IS issues) UK 
! £48 Europe £63 World £73 

printed by Southemprint web 
Oltsel, 17-21 Factory Road, Poote, 
BH16 5SN 

Distributed by Seymour Ltd. \r,\ 
Floor, &6 Newman Street,! nridon 
W1P 3LD Tel: 0207 3968000 


All te*l and layout remains the cupyii^hl of 
Paragon publishing l id. Practical tnloiwi 
cannot accept responsifoiiry for any 
unsolicited material w Irtftlptfeoclts 
ivaefrarf imcmes Is fully iridepwid&ns sntf its 
views are not ihnse of any company 
mentioned herein. All copyrights and 
tjadttnat* are recognised grid adl images 
am used: tor the purpose ul criticism and 
revtew only. No part of ibis magazine may 
bq reproduced wiihnufr ihe ■hVrUL'tsii 
permission of the publisher. Practical 
Internet can accept no respon^iHwIlcy for 
in^mrscles or comptaliils arising lro*n 
adverts within the magadne. 

© 2001 Paragon Publishing Ltd 

Practical Internet 
ISSN 1366-7661 


ABC 


17,4&9 lonuary-Juna 2061 


162 ! PRACTICAL INTERNE! I ISSUE 60 


























































High Performance 


Data Centre 

All servers are housed in our 
on-site multi million pound 
data centre built in association 
with the Intel corporation. 


FROM ONLY 


Per Month 

instant setup on 
most models 

No minimum 
contract 


arix 


Host thousands of 
websites on a server 
dedicated to you 


HOSTING APPLIANCE 


d 




Control all your domains 


View server status 



System togs 



Automatically backup and restore 


The Matrix Linux is a high performance,fully featured, web hosting 
applia nee. It’s the most sea leabte dedicated server available for 
website hosting and ideal for hosting thousands of domain names, 
e-mail accounts and web applications. 

The Matrix Linux has been co-developed by Matrix Servers 
limited and the Intel Corporation, Included is the latest version of 
the Linux Operating System as well as Apache Webserver, 
a fully featured POP3 and SMTP server, DNS and full support for 
Perl,PHPand CGI scripting. 


Absolutely no technical knowledge is required to fully 
leverage the power of the Matrix Linux as it comes pre-instal led 
with a centra I, easy to use web based interface. You can use this 
unique interface to add and configure domain names, 
setup e-mail accounts, install features like Frontpage Extensions 
and more. Advanced users can of course use telnet to remotely 
login to the server with full administrative access. 


Matrix Linux Hosting Appliance Features 


Web Based Control Panel 

• Easily create an d ccntiq u re new do nrs a to s a nd e-ma i I accounts 

• View vita I statistics and in to rma tion abo ut you r server 

• I n stantly I nsta II features such as Front pag e 

• Create ODBC data sources 

• C mate separate fc gl ns for the mb based inter face 
tor contra fling individual domains 

• Automatically backup your server 


Features 

• Latest Version of the Redhat Lin m Operating System 

• Apache Web Server 

• Matrix Web Based Con trol Pa nel 

• POP3 and SMTP mal I server 

• BIND DNS Server 

• Telnet 

• Perl, PHR MySQL and PostgeSQL 

• S upper t for Mic ra soft Active Server Pages 

• Microsoft Frontpage Extensions 

• Avaliable with d variety of Intei Processors 

• Comes with either 128,256 or 512 MB memory 



The Matrix Windows 

Based on the 

Microsoft Windows 2000 

operating system WIVIV.AxStllOSlS.CO.ulc 






















































Anyone can host your website. 
That’s the problem. 

However big or small your website, you need a reliable host. That’s where Claranet conies in. The UK’s largest independent 
Internet Service Provider guarantees you 24/7 support. All hosted on our secure network, our comprehensive range of 
packages includes dot com and all other domain name registration, generous webspace and transfer limits, email re-direction, 
database options and your own domain name. Choose from entry level at £29.99 per annum, to a fully featured, interactive 
solution at £822.00 per annum, including VAT. Make your website really work for you, contact Claranet. No problem. 


clara.net 

theinternetserviceproviderthatactuallyprovidesaservice www.clara.net/clarahost 0845 3551000 


65'^ NETWORK SOLUTIONS" 


Prwniiri Partner 


Claranet's chosen partner for dot com domain names, 




